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Jun 28, 2007 695 271 New Jersey I can't find any related cases, but here it goes. I have never bought Applecare+ or the carrier insurance for any of my phones and when I lost them or broke them I just bought a new one full price off contract. After losing 3 iPhone 5's I figured I'd tack on the $6.99/month insurance from AT&T several months ago. I
had a small minor chip on the top left of the phone which only ran down an inch and curved leftwards back off-screen - yesterday I dropped it at work and at around 3pm I called Apple to schedule a Genius appointment and was aware of the $149 display replacement available and confirmed this with the store before I walked in. Within the timeframe
of 3pm-7pm I had realized the insurance I had on only my line and went to AT&T at the mall to see what they could do. They said call or visit the website to file a claim. So I figured, $149 for a screen replacement or just $200 for a full device replacement - no brainer. I wanted to do this process as quick as possible, entered all information necessary
(security check, description of the event that damaged the phone, etc) and I just noticed the small detail in my replacement device - they are shipping me a 32GB Silver 5S, now I assumed this is because only the 5C, 5S and 4S are currently available and the 5 has been discontinued... Very interesting, I am not complaining at all and just wondering if
anyone else has had the same result through this carrier insurance add-on. Relevant image attached. I have to wait till Tuesday, no biggy, unfortunate things always happen to occur to me on weekends. So now just waiting for the arrival so I can send my damaged device back. Jun 28, 2007 695 271 New Jersey I've been researching since yesterday
and from what I have come up with most of them were disappointed with the service they provided - but these date to mid-2013 and back so maybe they got their act together and maybe, just maybe I was in luck that the 5 is no longer sold in retail stores. Nov 29, 2011 13,161 3,721 Boston, MA My wife recently hopped back onto our account with ATT
and they were offering the open insurance program. The sales person said that is was actually fairly common for people to get an upgraded phone as a replacement. It just depends what they have ready and available at the moment. If they don't have exactly what you should be receiving, they send you something better. We decided to go this route
because my wife drops her phone all the time. Her screen (top right corner) is cracked (the one we insured was her 5 since that's what she has been using, though I went through the effort of getting her a gold 5S on launch... go figure), but that didn't stop AT&T from insuring it for us. The rep went as far as to say that he did this for all of his family
because some of their phones will "likely have accidents". While we didn't necessarily need the salespitch, I am sure it is working on a ton of folks. I've been researching since yesterday and from what I have come up with most of them were disappointed with the service they provided - but these date to mid-2013 and back so maybe they got their act
together and maybe, just maybe I was in luck that the 5 is no longer sold in retail stores. The rather peculiar thing about this (for me) is that they didn't just replace it with a 5C. But anyway, that's rather awesome! Jun 28, 2007 695 271 New Jersey My wife recently hopped back onto our account with ATT and they were offering the open insurance
program. The sales person said that is was actually fairly common for people to get an upgraded phone as a replacement. It just depends what they have ready and available at the moment. If they don't have exactly what you should be receiving, they send you something better. We decided to go this route because my wife drops her phone all the
time. Her screen (top right corner) is cracked (the one we insured was her 5 since that's what she has been using, though I went through the effort of getting her a gold 5S on launch... go figure), but that didn't stop AT&T from insuring it for us. The rep went as far as to say that he did this for all of his family because some of their phones will "likely
have accidents". While we didn't necessarily need the salespitch, I am sure it is working on a ton of folks. The rather peculiar thing about this (for me) is that they didn't just replace it with a 5C. But anyway, that's rather awesome! Indeed it is! I am not one for "scamming" the insurance company because I know way too many people who would claim
the phone as "lost" and offload it on craigslist and receive a brand new one for the same $200, but I am going to wait for arrival and some what reserve my judgement but I hope for nothing but the best! My assistant manager had the same thing happen when he lost his 5 last month. He also has AT&T. Never heard of asurion doing that for the other
carriers. Jun 28, 2007 695 271 New Jersey My assistant manager had the same thing happen when he lost his 5 last month. He also has AT&T. Never heard of asurion doing that for the other carriers. Precisely the reasoning for my question, seemed quite out of the ordinary for Asurion's previous reputation. I will definitely update the outcome of this
claim as soon as I can. Apr 19, 2010 4,546 17,066 How did you lose three iPhones? Just curious. Jun 28, 2007 695 271 New Jersey How did you lose three iPhones? Just curious. They weren't all "lost" per say, but one I did truly lose in a NYC cab and never got back, then one I got stolen which I had left it charging for a half hour and the other one was
just lost in the wilderness. This would have been my fourth 5 but now it's a 5s. Jun 28, 2007 695 271 New Jersey Replying just to confirm that I did receive a new sealed iPhone 5S. Very satisfied. Good for Apple and you! Was this after they discontinued the 5? Or just because the constant warranty exchanges were enough? Both. My 5 was long out of
warranty so I paid the fee. Then kept getting POS phones so apple upgraded me to a 5s unlocked whichever color I chose too. Jun 28, 2007 695 271 New Jersey Both. My 5 was long out of warranty so I paid the fee. Then kept getting POS phones so apple upgraded me to a 5s unlocked whichever color I chose too. I wish I had a choice in color, but my
white 5 is the same as the silver 5s so no complaints from me haha. I did order two new cases that arrived today in gold (the color I would have preferred). [The two cases are OUTFIT MATRIX by elago] and the TOUGH ARMOR by spigen]. Both cases, serve their purpose. I wish I had a choice in color, but my white 5 is the same as the silver 5s so no
complaints from me haha. I did order two new cases that arrived today in gold (the color I would have preferred). [The two cases are OUTFIT MATRIX by elago] and the TOUGH ARMOR by spigen]. Both cases, serve their purpose. I have the gold spigen tough armor and its very cool. Good case! I can't find any related cases, but here it goes. I have
never bought Applecare+ or the carrier insurance for any of my phones and when I lost them or broke them I just bought a new one full price off contract. After losing 3 iPhone 5's I figured I'd tack on the $6.99/month insurance from AT&T several months ago. I had a small minor chip on the top left of the phone which only ran down an inch and
curved leftwards back off-screen - yesterday I dropped it at work and at around 3pm I called Apple to schedule a Genius appointment and was aware of the $149 display replacement available and confirmed this with the store before I walked in. Within the timeframe of 3pm-7pm I had realized the insurance I had on only my line and went to AT&T at
the mall to see what they could do. They said call or visit the website to file a claim. So I figured, $149 for a screen replacement or just $200 for a full device replacement - no brainer. I wanted to do this process as quick as possible, entered all information necessary (security check, description of the event that damaged the phone, etc) and I just
noticed the small detail in my replacement device - they are shipping me a 32GB Silver 5S, now I assumed this is because only the 5C, 5S and 4S are currently available and the 5 has been discontinued... Very interesting, I am not complaining at all and just wondering if anyone else has had the same result through this carrier insurance add-on.
Relevant image attached. I have to wait till Tuesday, no biggy, unfortunate things always happen to occur to me on weekends. So now just waiting for the arrival so I can send my damaged device back. Wow! I thought I was the only person this had happened to. I cracked my iPhone 5 about 4 months ago so I went to asurions website to make a claim
when it got to the device selection page it said they were all out of the black iphone 5 32GB so it offered me a white or black 64GB iphone 5 or a black 32gb iphone 5s. Obviously I took the 5s and I got to keep my unlimited data. This is definitely good news for those that are on the insurance plan. However OP I feel like you deserved an upgrade after
all you spent a fortune on the iPhone --- having lost 3, damage 1, and you said you paid full price for all [or most?] By the way did they let you keep the damaged iPhone 5? Also I noticed one thing, the iPhone 5S --- Apple store will not replace screen's on it in store, I was in the store few days ago and another customer came in with broken screen and
the only option she had was the out of warranty replacement for $269+ tax, and she decided to just stick with the cracks as she didn't have Applecare+. In my experience I've only seen asurion replace iphones with all brand new ones in sealed box. Most all other brands are refurbs most of the time. Has anyone with Verizon had this happen? I broke
the screen on my iphone 5, I have had 2 already through warranty replacement due to problems, so I really don't want to pay for another 5 (refurb of course) just to have continuing issues with it. But I also really wouldn't want the 5c¢ (which is what I've heard they are replacing Verizon user's phones with). I guess it would be better than a cracked 5
(and hardly working anyway). Just wasn't sure if anyone with Verizon had any recent experiences so I could kind of know what to expect... Thanks! Jun 28, 2007 695 271 New Jersey This is definitely good news for those that are on the insurance plan. However OP I feel like you deserved an upgrade after all you spent a fortune on the iPhone --- having
lost 3, damage 1, and you said you paid full price for all [or most?] By the way did they let you keep the damaged iPhone 5? Also I noticed one thing, the iPhone 5S --- Apple store will not replace screen's on it in store, I was in the store few days ago and another customer came in with broken screen and the only option she had was the out of warranty
replacement for $269+ tax, and she decided to just stick with the cracks as she didn't have Applecare+. Yep, full price, except the one before this 5s I just flat out cancelled my line and paid the ETF and got another 32gb for less than what the 32gb would have cost me off contract. And for us, the ones who love new technology, two year contracts
don't fare well with us. ~$650 or so after fees and early termination. Roughly saving $100. The off contract device was $749 I believe. The insurance claim asked what happened to the device, I could have claimed I lost it [fraud] but I don't need another phone to hold onto so I just filed it under physical damage. I was more concerned about receiving
a functional phone. Asurion sends a return label with the replacement phone to ship the damaged one back. Did not know that the 5S screens were not being fixed in the Apple store, good knowledge though. I was aware of the $149 and the $269 options, I was very close as I said to pull the trigger on the $149 screen replacement on the 5, but hey, I
walked out of this better than I thought. iPhone 5 getting replaced with 5S through Asurion Has anyone with Verizon had this happen? I broke the screen on my iphone 5, I have had 2 already through warranty replacement due to problems, so I really don't want to pay for another 5 (refurb of course) just to have continuing issues with it. But I also
really wouldn't want the 5c (which is what I've heard they are replacing Verizon user's phones with). I guess it would be better than a cracked 5 (and hardly working anyway). Just wasn't sure if anyone with Verizon had any recent experiences so I could kind of know what to expect... Thanks! You can start the claim on Asurions website. It will tell you
what phone they are going to replace it with before you submit payment. I am on verizon btw Talked with the AT&T rep when getting my 5s today and he told me that a bunch of people are getting the 5s through Asurion instead of the 5 since they're discontinued (obviously). But, since I was upgrading my 5 to a 5s, I was tempted to just pay the $200
and get a 5s that way hahaha. I didn't though. Sold the 5 for $250 and did Next for the 5s. I did search, but no recent threads about the differences. For the new phones, Applecare is now $129 for two years with a $79 deductible. Assurion is $11/mo for the 6S with $169 deductible. While I always thought that Applecare was the better deal, I noticed
on the Applecare agreement that liquid damage is not covered. I always thought it was. As a fishing guide I spend a lot of time on the water, and even using waterproof cases doesn't always work in hard rains. According to the dude at the Verizon store, Assurion DOES cover liquid exposure. I might consider the Apple upgrade with the AC cost spread
out, but I'm two hours away from a store and not interested in dealing with that. Anybody have any thoughts about the comparison for the new phones? Nov 23, 2011 9,539 25,302 I did search, but no recent threads about the differences. For the new phones, Applecare is now $129 for two years with a $79 deductible. Assurion is $11/mo for the 6S
with $169 deductible. While I always thought that Applecare was the better deal, I noticed on the Applecare agreement that liquid damage is not covered. I always thought it was. As a fishing guide I spend a lot of time on the water, and even using waterproof cases doesn't always work in hard rains. According to the dude at the Verizon store,
Assurion DOES cover liquid exposure. I might consider the Apple upgrade with the AC cost spread out, but I'm two hours away from a store and not interested in dealing with that. Anybody have any thoughts about the comparison for the new phones? These third-parties are ******** Asurion have terrible reviews. Just go with the AppleCare and claim
on home insurance or something if it's liquid damaged. I have used Asurion for years via Verizon, had several iPhones replaced (damage or loss) usually within 24 hours. For me I am in Europe a lot and Asurion has covered my loss there too. Not sure how Applecare covers a Verizon iPhone overseas. Aug 31, 2011 30,355 30,029 The difference
between AC+ and Asurion to me is quality. I have TEP with Sprint, which is Asurion coverage. But my deductible is $200. If my phone is damaged I will suck up the OoW price at Apple which is only $30 more because I know that the refurb replacement Apple gives me will be good quality. If it's just a screen, it will cost me less than my Asurion
deductible and know I am getting an Apple OEM replacement part. Asurion is known for using non-Apple OEM parts in their refurbs and doing a bad job at it. It's had the following effect of Apple denying warranty coverage for a different issue for some people. Now Asurion has been known to make a NIB replacement (which Apple won't do) but you
take your chances. I pay for my Asurion coverage for the only thing AC+ won't cover which is theft and loss. AppleCare Plus does cover water damage. I must be going nuts. I had just looked at an Applecare service agreement that included liquid damage in the section "What's Not Covered". When I went back to look, the agreement was different. I
must have been looking at an old Applecare link and not Applecare+. That makes it easier, although not covering lost and stolen bit me once when I lost a phone in the Gulf of Mexico. But that won't happen again. Doesnt asurion cover theft and loss. Applecare i know definitely does not. i did lose one 5 yrs ago and all i needed was a police report and I
got the money right away not sure if its changed or not. Technically loss is theft But yeah you dont get to goto genious bar which is a huge plus for many and minus for some who live hours away. Oct 31, 2009 10,314 8,198 Here(-ish) I did search, but no recent threads about the differences. For the new phones, Applecare is now $129 for two years
with a $79 deductible. Assurion is $11/mo for the 6S with $169 deductible. While I always thought that Applecare was the better deal, I noticed on the Applecare agreement that liquid damage is not covered. I always thought it was. As a fishing guide I spend a lot of time on the water, and even using waterproof cases doesn't always work in hard
rains. According to the dude at the Verizon store, Assurion DOES cover liquid exposure. I might consider the Apple upgrade with the AC cost spread out, but I'm two hours away from a store and not interested in dealing with that. Anybody have any thoughts about the comparison for the new phones? Here you go: FYI, AC+ is now a $99 deductible,
but doesn't cover loss/theft. It DOES, however, cover liquid damage: "ADH coverage will expire and all of Apple’s obligations to you under this section 3.2 will be fulfilled in their entirety before the end of the Plan Term when Apple, as a result of ADH claims, has provided to you two (2) Service Events. ADH coverage only applies to an operational or
mechanical failure caused by an accident from handling that is the result of an unexpected and unintentional external event (e.g. drops and damage caused by liquid contact other than as a result of defect in material or workmanship) that arises from your normal daily usage of the Covered Device as intended for such Covered Device. ADH coverage
does not include (a) protection against normal wear and tear, theft, misplacement, damages caused by reckless, abusive, willful or intentional conduct associated with handling and use of the Covered Device," Sep 6, 2015 509 624 Chicago, IL I pay for my Asurion coverage for the only thing AC+ won't cover which is theft and loss. Same here. I always
go back and forth between ditching it for AppleCare or keeping it and supplementing it with AppleCare. Right now, I'm feeling like I should keep it because of the loss and theft coverage. I've never lost a phone, nor have I had one stolen, but I have had to file a claim with Asurion after dropping a phone and cracking the screen. Because of that, I feel
like as soon as I remove Asurion from the picture, I'll lose my phone and end up regretting it. Jun 12, 2012 14,914 6,717 The best is actually no insurance with the new prices. You are better off taking your chances and only paying if you have an incident. A screen replacement is much cheaper without AC+ A full replacement is only $70 more than
with AC+ Reactions: geoff5093 Oct 31, 2009 10,314 8,198 Here(-ish) The best is actually no insurance with the new prices. You are better off taking your chances and only paying if you have an incident. A screen replacement is much cheaper without AC+ A full replacement is only $70 more than with AC+ True for screens only, which is what I
typically would use it for, but when you get into accidental liquid damage, whole phone replacement, etc. etc., the difference is much more significant. I'm going through the Asurion replacement process with my 4S 64 GB right now (my secondary phone). Advantage of Asurion is you get coverage for over two years, which helps if you keep your
phones for a long time. I contacted Asurion about a battery replacement ($50 deductible with AT&T). I had heard stories of people being upgraded to newer models when replacing old phones, but no luck here. Was sent a "Certified like-new" phone. The first replacement they sent had scratches on the screen and the power button stopped working
within a day. Hopefully my second replacement they are sending now comes in better condition Jun 12, 2012 14,914 6,717 True for screens only, which is what I typically would use it for, but when you get into accidental liquid damage, whole phone replacement, etc. etc., the difference is much more significant. Really only if you have multiple
occurrences. $229 vs. $299 makes insurance a hard pill to swallow. Reactions: geoff5093 Aug 31, 2011 30,355 30,029 Same here. I always go back and forth between ditching it for AppleCare or keeping it and supplementing it with AppleCare. Right now, I'm feeling like I should keep it because of the loss and theft coverage. I've never lost a phone,
nor have I had one stolen, but I have had to file a claim with Asurion after dropping a phone and cracking the screen. Because of that, I feel like as soon as I remove Asurion from the picture, I'll lose my phone and end up regretting it. I'm comfortable with paying for insurance I may never need. It's that feeling of security being there should I need it.
So Sprint makes a buck off me. I'm going to make much more than that off them if my phone is lost or stolen. Just wish I could have afforded AC+ this time around. Aug 31, 2011 30,355 30,029 The best is actually no insurance with the new prices. You are better off taking your chances and only paying if you have an incident. A screen replacement is
much cheaper without AC+ A full replacement is only $70 more than with AC+ I disagree. Assume for a moment you do not have AC+, nor insurance. You also did not purchase your phone with a credit card and therefore do not have that coverage. Someone steals your phone. Or you lose your phone. What is the cost of replacement for that phone?
Answer: Full price. Apple is not going to give you the OoW price. You have no physical phone to give them. Your carrier won't help you unless you buy a new phone. Which can be a problem if you are still paying off the phone that was lost or stolen. I'm on a lease. If I want out I have to pay the rest of the payments plus return my phone. If I have no
phone to return that's an additional $200+. All of this BEFORE I can even get a new/replacement phone. Guess what? My carrier does not care that I lost my phone. My lease payment for that phone will still be payable in full for a phone I no longer have every month. No offense, but you guys who argue against AC+ and/or insurance never consider
theft or loss. I really, really wish I was in the income bracket to be able to afford to replace what for me is an over $1000 phone at any time. But I'm not. So, insurance, while they make a buck off me, protects me. Jun 12, 2012 14,914 6,717 I disagree. Assume for a moment you do not have AC+, nor insurance. You also did not purchase your phone
with a credit card and therefore do not have that coverage. Someone steals your phone. Or you lose your phone. What is the cost of replacement for that phone? Answer: Full price. Apple is not going to give you the OoW price. You have no physical phone to give them. Your carrier won't help you unless you buy a new phone. Which can be a problem if
you are still paying off the phone that was lost or stolen. I'm on a lease. If I want out I have to pay the rest of the payments plus return my phone. If I have no phone to return that's an additional $200+. All of this BEFORE I can even get a new/replacement phone. Guess what? My carrier does not care that I lost my phone. My lease payment for that
phone will still be payable in full for a phone I no longer have every month. No offense, but you guys who argue against AC+ and/or insurance never consider theft or loss. I really, really wish I was in the income bracket to be able to afford to replace what for me is an over $1000 phone at any time. But I'm not. So, insurance, while they make a buck
off me, protects me. You do realize AC+ does not cover theft/lost phones? You have to have a phone to give them. Reactions: dave420 Aug 31, 2011 30,355 30,029 You do realize AC+ does not cover theft/lost phones? You have to have a phone to give them. Right. Which is why I buy TEP from my carrier. Unless your argument was solely against AC+
and not insurance? I work in retail where we sell Asurion plans every day and unfortunately, have to deal with customers who don't understand the claims process and think they can just exchange it in store. I will say that Asurion makes it difficult every time for my customers to file their claims. Reactions: eyoungren I've always purchased AppleCare,
and recently AppleCare+, for my iPhone's and have been really satisfied every time. Definitely have cracked screens before and liquid damage once. It used to be amazing: $100 with $50 deductible. No brainer. Now it's gotten pretty ridiculous talking $230 to buy and for one claim (more than the on-contract price of a 16GB 6S). I've never lost a
phone ever, knock on wood, but that doesn't mean it couldn't happen. If I'm going to fork out almost $300 after tax for insurance, I feel like it should have all the bases covered. The only tempting reason to go with Apple is it is just SO easy. Even when you don't live near a store they overnight you a new phone. Does anyone have an insurance plan
they'd recommend? Based on what I've read Assurion doesn't sound too convincing. I've never even looked at the Verizon rates but I'm sure they are steep. Any other suggestions for insurance?? Reactions: dave420 Jun 12, 2012 14,914 6,717 I've always purchased AppleCare, and recently AppleCare+, for my iPhone's and have been really satisfied
every time. Definitely have cracked screens before and liquid damage once. It used to be amazing: $100 with $50 deductible. No brainer. Now it's gotten pretty ridiculous talking $230 to buy and for one claim (more than the on-contract price of a 16GB 6S). I've never lost a phone ever, knock on wood, but that doesn't mean it couldn't happen. If I'm
going to fork out almost $300 after tax for insurance, I feel like it should have all the bases covered. The only tempting reason to go with Apple is it is just SO easy. Even when you don't live near a store they overnight you a new phone. Does anyone have an insurance plan they'd recommend? Based on what I've read Assurion doesn't sound too
convincing. I've never even looked at the Verizon rates but I'm sure they are steep. Any other suggestions for insurance?? Not sure what squaretrade cost now, but I have heard really good things about them. They use to be more in line with old AC+ prices, $99 for 2 years coverage and a $50 deductible. edit: just looked. They do 2 years of coverage
for $99 and a $75 deductible or 3 years of coverage for $129. You can pay the $99 at once or over 24 months, so about $4 a month. Oct 14, 2013 15 0 New York Not sure what squaretrade cost now, but I have heard really good things about them. They use to be more in line with old AC+ prices, $99 for 2 years coverage and a $50 deductible. edit: just
looked. They do 2 years of coverage for $99 and a $75 deductible or 3 years of coverage for $129. You can pay the $99 at once or over 24 months, so about $4 a month. Oct 14, 2013 15 0 New York Well I've had Assurion for the last 2 yrs with my phone. And I have had a quick easy and reliable experience with them. Dropped my 5S in a hot tub by
mistake and had no idea. Must've been in there for a solid 10-15 minutes. I was pretty sure it was fried. And it was. Made a feeble attempt to let it dry for 2 days. And still no dice. Contacted Assurion on a Wednesday evening at around 6pm. They accepted my claim and asked me to send my device in the box I receive the replacement in. The next
morning at 10am I stroll into my office...the phone arrived! Opened the box...brand new iPhone 6. And didn't even count against my upgrade (which is in 3 weeks). Crazy fast turnaround after the claim. My wife lost her phone over the weekend. She had the 128GB SG iPhone 6. After filing a claim with Asurion they are replacing it with a 128GB SG
iPhone 6S due to arrive tomorrow 10/13. Aug 31, 2011 30,355 30,029 That's great. Is that their policy to do that or is she just lucky? I would say, probably just lucky. Asurion refurbs tend to be done with non-OEM parts and Asurion tends to run out of refurbs quite quickly. When they do they usually replace with a newer device because they have no
other option. My wife got a Touch Pro 2 once because Asurion had no more Touch Pros to replace her Touch Pro with. Reactions: Newtons Apple Aug 31, 2011 30,355 30,029 or maybe the fact that the iPhone 6 is no longer available in 128GB. That probably has a lot to do with the luck. If Asurion ran out of refurbs and can't buy new 128GB models
then they'd replace with a newer version as their only option. Reactions: willmtaylor I wouldn't have thought that they would have run out of 128GB iPhone 6's so close to the 6S release. Jun 7, 2012 2,025 1,469 California Same thing happened to my dad when he lost his iPhone 5 and they replaced with the 5s. My wife lost her phone over the
weekend. She had the 128GB SG iPhone 6. After filing a claim with Asurion they are replacing it with a 128GB SG iPhone 6S due to arrive tomorrow 10/13. Did you actually get the iPhone? I did a claim for a 128GB iPhone 6s however they say its on backorder. I've have 3 different people tell me three different lengths of time until it arrives. I don't
trust them, there are multiple stories of people online who have done claims for recently released iPhones and they'll originally give you the cookie cutter response of 2-3 business days and then say a week, then when that passes another week. One person waiting for almost a month and then they ended up just giving them a check for the price of the
phone. Did you actually get the iPhone? I did a claim for a 128GB iPhone 6s however they say its on backorder. I've have 3 different people tell me three different lengths of time until it arrives. I don't trust them, there are multiple stories of people online who have done claims for recently released iPhones and they'll originally give you the cookie
cutter response of 2-3 business days and then say a week, then when that passes another week. One person waiting for almost a month and then they ended up just giving them a check for the price of the phone. Yeah I received the phone on the 14th. Filed claim over the weekend on the 10th, Columbus Day was a holiday so no mail. Claim processed
Tuesday the 13th and shipped received via FedEx Wednesday the 14th. Asurion said it might take 1-2 weeks I guess to cover their butts if they couldn't deliver overnight as usual. Sweet. When insurance goes right, it can go so right. The 15" rMBP I'm typing on now was an insurance replacement for a faithful 2007 MacBook Pro. I'd have been happy
with a replacement screen, but the insurance company weren't even interested in taking a look and just shipped out a new one. I'm guessing in both my case and yours, an identical replacement wouldn't be possible given that Apple had stopped producing them. Therefore, you get the next best equivalent. Yeah I received the phone on the 14th. Filed
claim over the weekend on the 10th, Columbus Day was a holiday so no mail. Claim processed Tuesday the 13th and shipped received via FedEx Wednesday the 14th. Asurion said it might take 1-2 weeks I guess to cover their butts if they couldn't deliver overnight as usual. Wow thank you! You just made me feel so much better. I'm just hoping that it
will be no longer than a week. You don't realize how dependent you are on your phone until you don't have it. Thanks! My wife lost her phone over the weekend. She had the 128GB SG iPhone 6. After filing a claim with Asurion they are replacing it with a 128GB SG iPhone 6S due to arrive tomorrow 10/13. How do you know what phone you are
getting? Last wednesday I called asurion to get my iPhone 6 replaced and they told me it would take 2 weeks, and on sunday I called them again and they said my phone would be here monday. How do you know what phone you are getting? Last wednesday I called asurion to get my iPhone 6 replaced and they told me it would take 2 weeks, and on
sunday I called them again and they said my phone would be here monday. If you do the claim online, at the end it tells you just like my screen shot in my original post. The delay of getting the replacement might indicate you are getting a 6S, since they are in high demand. Hope it works out for you. My wife lost her phone over the weekend. She had
the 128GB SG iPhone 6. After filing a claim with Asurion they are replacing it with a 128GB SG iPhone 6S due to arrive tomorrow 10/13. Unfortunately, my phone was stolen. However, Asurion is saying that my phone is on backorder. I've been waiting since last Sunday the 18th. I'm waiting for the 6s plus 128gb. Jan 12, 2011 1,606 373 Boston, MA
Sweet. When insurance goes right, it can go so right. The 15" rMBP I'm typing on now was an insurance replacement for a faithful 2007 MacBook Pro. I'd have been happy with a replacement screen, but the insurance company weren't even interested in taking a look and just shipped out a new one. I'm guessing in both my case and yours, an identical
replacement wouldn't be possible given that Apple had stopped producing them. Therefore, you get the next best equivalent. Off topic, but who do you use for Mac insurance? I'm looking to insure the one I just bought since my last one died due to liquid damage. Nov 18, 2015 5 0 Chicago, IL. Any more recent replacements? My att iPhone 6 64gb is on
the fritz and dying at 10-20% battery charge, and I am contemplating a replacement... Thanks in advanced. I also had an experience like that with Asurion for AT&T. I had an iPad Air 1, and it got liquid damage and the buttons wouldn't work, so I filed a claim, and I got an iPad Air 2 from them. I was impressed. I love asurion as my wife is a notorious
loser of phones. I've made 3 successful claims since 2010 when they first started offering the service. Best $9 per month ever spent. I've only had one issue with a claim with them Sep 10, 2013 3,395 1,646 Florida Off topic, but who do you use for Mac insurance? I'm looking to insure the one I just bought since my last one died due to liquid damage. I
use USAA insurance for theft/drops/spills for my MacBook Pro Are u sure it's really 6s? I got my replacement iPhone 6, had a strange rattle when I tilted it so I took it to an Apple Store, waited hours just for them to tell me they couldn't fix it because it has 3rd party components inside that don't match the exterior. Unless u get it opened up, I guess
you'll never know.. Probably better that way Oct 31, 2009 10,314 8,198 Here(-ish) Are u sure it's really 6s? I got my replacement iPhone 6, had a strange rattle when I tilted it so I took it to an Apple Store, waited hours just for them to tell me they couldn't fix it because it has 3rd party components inside that don't match the exterior. Unless u get it
opened up, I guess you'll never know.. Probably better that way Welcome to the forums. Glad you're here. Just as an FYI, when searching the forums (or arriving here from a Google search), check time stamps before replying. You just replied to the OP who posted this last October. [doublepost=1464780813][/doublepost]Also, yes. Frequently, if one
utilizes his/her carrier insurance and has a model (e.g. storage/color combo) that Apple no longer sells at retail, one is given the newer version. Reactions: ABC5S Sep 13, 2018 50 29 New York which one is better. I'm currently a Verizon customer and I'm wondering if asurion is better or apple care. Jul 12, 2016 37,642 42,499 which one is better. I'm
currently a Verizon customer and I'm wondering if asurion is better or apple care. Applecare. I don’t trust Asurion at all, and they have had some really negative background in the past with other members who have shared their experiences. But I prefer to work direct with Apple and Applecare. I would recommend you research Asurion if you select
them. Sep 13, 2018 50 29 New York Applecare. I don’t trust Asurion at all, and they have had some really negative background in the past with other members who have shared their experiences. But I prefer to work direct with Apple and Applecare. I would recommend you research Asurion if you select them. How much is apple care and will they
cover cracked screens, lost or stolen phones? Oct 20, 2004 458 186 Colleyville, TX Applecare. I've used AppleCare and it is super easy. Although I have never experienced a repair or replacement through asurion, I've read about people having to fight with them to get televisions repaired or replaced by an equal value set. Reactions: BellaVitaBK Sep
13, 2018 50 29 New York Applecare. I've used AppleCare and it is super easy. Although I have never experienced a repair or replacement through asurion, I've read about people having to fight with them to get televisions repaired or replaced by an equal value set. I have never had apple care so I don’t know what to expect. Apple Care hands down
especially if you live near and Apple Store. Jul 12, 2016 37,642 42,499 Applecare. I've used AppleCare and it is super easy. Although I have never experienced a repair or replacement through asurion, I've read about people having to fight with them to get televisions repaired or replaced by an equal value set. Asurions customer service is not even
*close* to being on a level that Apple has as well. Something else to consider. AppleCare. It’s worth it. You can go into the Apple Store to have most repairs done. If they can’t, and it’'s something serious, they will usually replace it with another device from stock in the store, either new or refurbished which is just as good as new. AppleCare will carry
over to the new device they give you. This year, Apple added the Theft & Loss option which was why many chose Asurion and other 3rd party coverage in the past. With Asurion the phone has to get sent out for review and repair. Asurion uses any parts they can get their hands on. Once the seal is broken, you may not have the same water resistance
rating as when originally purchased. I know someone who used them and they swear they don’t have the same phone anymore. Nothing they can do and Asurion gives him the run around. Going to Apple at this point only brings much higher repair costs and because he went 3rd party, Apple doesn’t want to touch it. Go with AppleCare. I have used
Ausrion a few times in past years thru Verizon. Maybe I've been lucky but never any issues I would have a new phone within 24-48 hours. Maybe I would consider AppleCare but there is none in my area closet one is like 3hrs. Plus at the time AppleCare didn’t cover stolen or lost iPhones like Asurion does. But I believe AppleCare does now for an extra
fee. I have never regretted getting AppleCare for my Apple products You are using an out of date browser. It may not display this or other websites correctly.You should upgrade or use an alternative browser. I had an iPhone 6s Plus Rose Gold 128 gb literally for 3 days until someone robbed me. Of course Verizon directs me to submit a claim through
Asurion. I submitted my claim and now playing the waiting game because the insurance company has none in stock and absolutely has no clue when they are receiving the phones. To me this is so crazy. I have never walked up to a car lot and had them tell me they don't know when they are receiving more cars. Even Verizon gives you an estimate
when you order an iPhone. It's maddening that I can't get a new phone from Verizon. On their site it currently says that my model iPhone can be shipped as soon as tomorrow. smh But Asurion has no timeline. I understand it's a new phone but the communication has to be better for a company like this in my opinion. I was curious has anyone else
gone through this backorder situation with Asurion before? If so, about how many days was it until you got your replacement? Any coverage from your cc? I just recently found out that mine was covered up to $600 for theft or damage just by paying the bill with the cc so I dropped the insurance. Any coverage from your cc? I just recently found out
that mine was covered up to $600 for theft or damage just by paying the bill with the cc so I dropped the insurance. No, no coverage. You must log in or register to reply here. Oct 31, 2009 10,314 8,198 Here(-ish) Generally this time of year, many threads pop up asking which insurance or protection plan is "best." This varies greatly depending on
your needs (read: budget & clumsiness). I've compiled a quick rundown of the most popular options. Feel free to make suggestions in the comments, and I will try to keep it updated ad hoc. APPLECARE FOR IPHONE Every iPhone comes with one year of hardware repair coverage through its limited warranty and up to 90 days of complimentary
support. APPLECARE+ FOR IPHONE AppleCare+ for iPhone extends your one year of coverage to two years (with phone support) from the original purchase date of your iPhone (1) and adds up to two incidents of accidental damage coverage, each subject to a $79/$99 service fee plus applicable tax. (2) Buy it for $99/$129 within 60 days of your
iPhone purchase. Apple hardware coverage: Provides repair or replacement coverage, both parts and labor, from Apple-authorized technicians. Service coverage includes the following: Your iPhone Battery (1) Included earphones and accessories Coverage for up to two incidents of accidental damage,(2) each subject to a $79 service fee for iPhone 6
and earlier and a $99 service fee for iPhone 6(S) and iPhone 6(S)+. Software support is included. Apple experts can help troubleshoot issues with your iPhone, iOS and iCloud, and Apple-branded apps, including: Using iOS and iCloud Questions about Apple-branded iPhone apps such as FaceTime, Mail, and Calendar Connecting to wireless networks
AppleCare Protection Plan or AppleCare+ is transferable. If you choose to sell or give away your Apple product, you can also transfer the ownership of the AppleCare Protection Plan or AppleCare+. Fine Print: SQUARETRADE Protects your iPhone against everyday accidents, such as drops, spills and malfunctions, as well as common malfunctions
after the manufacturer’s warranty expires. 24/7 zero-hassle claims and free two-way shipping: We'll overnight you a replacement when possible (may not be available for leased or financed devices). Or, we'll pay to have your device overnighted to us, fix it the day it arrives, and then overnight it back to you. Need it fixed now? Take your device to a
local repair shop or Genius Bar, pay for any repairs, and we'll reimburse you. Great when traveling (SquareTrade covers you anywhere in the world) or when you just can’t wait. For any iPhone model purchased in the last 30 days or currently insured by AT&T, Verizon, Sprint, or T-Mobile Pricing: 3-year plan = $4/mo. ($129) 2-year plan = $5/mo.
($99) Pay as you go = $8/mo ($8x24 = $192) $75 deductible for each claim Doesn't provide technical support Doesn’t cover loss or theft. Will typically only repair device/process claims up to the full retail cost of the device. Can cancel anytime with pro-rated reimbursement. Fine Print: AT&T ASURION Get comprehensive coverage to protect your
eligible phone, tablet, or other mobile device against loss, theft, damage, and out-of-warranty malfunctions for $6.99 a month per enrolled number. Declining Deductibles: Provides protection against loss, theft, physical and liquid damage and out-of-warranty malfunction for your AT&T eligible mobile device for $6.99/month per enrolled mobile
number. Coverage for up to 2 claims within any 12 consecutive months. AT&T Mobile Insurance offers an easy claim process with as soon as next-day You can file up to 2 claims within any consecutive 12 months, with a maximum device value of $1,500 per claim. You'll be required to pay a deductible when filing a claim. The standard deductible for
iPhones is Tier 3: $199 Declining deductibles: Continuously enrolled customers who remain claim-free for 6-12 consecutive months save 25% off the standard deductible, and at 12 consecutive months or more save 50% off the standard deductible. Claims may be fulfilled with new, AT&T Certified Like-New, or other models of like kind and quality.
Colors, features, and accessory compatibility are not guaranteed. You must enroll within 30 days of new activation or device upgrade. If you are currently enrolled in any of our device protection programs, you can switch your already-enrolled number to a different program at any time if eligible. If you reach two claims in a 12-month period, your
coverage automatically terminates, and you will be ineligible for AT&T Mobile Insurance for a period of 12 months starting from the date of your second covered loss. Fine Print: VERIZON INSURANCES 1. Verizon Wireless Extended Warranty Extended Warranty provides protection against device defects after the manufacturer's warranty expires.
You'll receive a new or Certified Like-New Replacement of the same or comparable model. The monthly cost is $3/device. Extended Warranty is part of Total Mobile Protection and Total Equipment Coverage, and it's also sold separately. 2. Asurion Wireless Phone Protection Asurion is a third-party licensed insurance agency who offers insurance
coverage for your mobile device and certain standard accessories. If your device is lost, stolen or accidentally damaged (including liquid and physical damage), you can file your claim with Asurion within 60 days of the incident and the device will be replaced upon claim approval. Asurion Wireless Phone Protection is part of Total Mobile Protection
and Total Equipment Coverage, and it's also sold separately. Smartphones $7.15/month per covered device $99-$199 non-refundable deductible per approved claim for devices lost, stolen or damaged Two replacements in a 12-month period with an equipment maximum of $1500 per claim Asurion may fulfill claims with new or refurbished equipment.
In general, claims are fulfilled with the same make and model you claim. If this isn't possible, a like-kind make and model will be substituted. Color, feature and accessory compatibility are not guaranteed. You may cancel your coverage at any time and receive a pro-rated refund of your unused premium. 3. Total Equipment Coverage Total Equipment
Coverage combines the benefits of: Asurion's Wireless Phone Protection Verizon Wireless Extended Warranty If your device or covered accessories are lost, stolen or damaged, or your device experiences a mechanical or electrical defect after the manufacturer's warranty expires, you're protected. Smartphones $9/month per covered device $99-$199
non-refundable deductible per approved claim for devices lost, stolen, or damaged Two replacements in a 12-month period with an equipment maximum of $1500 per claim Asurion may fulfill claims with new or refurbished equipment. In general, claims are fulfilled with the same make and model you claim. If this isn't possible, a like-kind make and
model will be substituted. Color, feature and accessory compatibility are not guaranteed. You may cancel your coverage at any time and receive a pro-rated refund of your unused premium. SPRINT ASURION TEP (Total Equipment Protection) - Includes ERP (Equipment Replacement Program) and ESRP (Equipment Service and Repair Program). You
cannot buy ERP or ESRP separately. There is a $50/100/150/200 deductible depending on device. Your monthly payment can be either $8, $11, or $13, again depending on your device. The latest iPhones are $13/month for the insurance with a $200 deposit for replacement. CREDIT CARD WARRANTY EXTENSIONS Every credit card is different, but
many offer additional insurance coverage on purchases, such as electronics. Coverage is generally simply an extension of manufacturer's original warranty, though this may vary by card. HOMEOWNER'S/RENTER'S INSURANCE Many homeowner's and renter's insurance policies include electronics (or have the option for riders). Some people of leery
of filing claims for items such as phones for fear that the costs of possible rate hikes outweighing that of replacing a phone. Last edited: Sep 15, 2015 Reactions: techspin I'm on Jump on Demand with T-Mobile and currently using their insurance. When I upgrade to 6S+ I'll cancel T-Mobile's insurance and go with AppleCare+ since I plan on buying
out the phone at the end. Reactions: willmtaylor Oct 31, 2009 10,314 8,198 Here(-ish) I'm on Jump on Demand with T-Mobile and currently using their insurance. When I upgrade to 6S+ I'll cancel T-Mobile's insurance and go with AppleCare+ since I plan on buying out the phone at the end. Sorry I neglected to include T-Mobile or Sprint. I've just
seen far fewer inquiries about their offerings. Are they also through Asurion or another provider? Sorry I neglected to include T-Mobile or Sprint. I've just seen far fewer inquiries about their offerings. Are they also through Asurion or another provider? They're through Assurant. I was going to go with AppleCare+ from the beginning but I was
concerned about what would happen in a worst case scenario where I was returning a phone that had been replaced with a new IMEI and serial and the JOD program was too new for the TMobile rep to give me any solid answers. It's $8 a month with a $149 deductible to replace the phone but it does cover theft and loss. Reactions: willmtaylor Oct 29,
2008 458 154 Southeast MI With all the carriers going to leasing these days, I wish apple would offer a 1 year Applecare + for $50. I think AC+ is the easiest insurance to use. Oct 31, 2009 10,314 8,198 Here(-ish) With all the carriers going to leasing these days, I wish apple would offer a 1 year Applecare + for $50. I think AC+ is the easiest
insurance to use. I like it because it's both insurance and tech support (for both hardware and software). With all the carriers going to leasing these days, I wish apple would offer a 1 year Applecare + for $50. I think AC+ is the easiest insurance to use. They'll refund you a prorated amount after a year if you want to go that route. Reactions:
willmtaylor Oct 31, 2009 10,314 8,198 Here(-ish) I've updated some prices to reflect the AC+ increased rate for iPhone 6(S) and iPhone 6(S)+. Thank you so much for this. I was going to purchase Apple Care + until you mentioned credit card services. My barclay card has an amazing extended protection. "What items are covered by Extended
Protection? The Extended Protection Benefit automatically doubles the time period under the original manufacturer’s written U.S. warranty up to one (1) additional year on eligible warranties of three (3) years or less when an item is purchased entirely with your eligible card. As you read through the rest of this Guide to Benefit, you will find answers
to some of the most commonly asked questions about the Benefit. If you should have any further questions, please call the Benefit Administrator at 1-800-848-8819 at any time of the day or night." Now I get to save myself an extra $129! Thanks! Reactions: willmtaylor May 30, 2010 258 37 So Cal Thank you as well, I did not even think to check my
credit card and mine both extends the coverage and covers loss or damage up to 500.00. Reactions: willmtaylor Jan 12, 2011 1,606 373 Boston, MA I've been with SquareTrade for every single one of my iPhone's. I've never actually had to use their warranty claims until three months ago. I cracked my iPhone 6's display and filed a claim to get it
repaired at the Genius Bar so that I wouldn't have to wait a day for a new phone (they also offer free overnight shipping replacement). They approved the claim within 2-3 hours. I went to Apple and got my phone fixed, sent SquareTrade the receipt and within a day they reimbursed me through PayPal. Now for the best part. This cost me... NOTHING.
No deductible. Nada. For the past three months they've been running a promotion where any repair under $125 has no deductible. The iPhone 6 screen repair was $109. Love SquareTrade, can't say enough good things about them. The best part about it is that the warranty only costs me $5/month (they send out tons of 25-40% off coupon codes).
$60/year for incredible coverage and much cheaper than AppleCare+. Reactions: AppleFanatic10 and willmtaylor Thanks for this thread, OP. I never paid attention to Square Trade before. Looks like a nice deal. I've had the AT&T $6.99 insurance for a few years now, so I've got that 50% off deductible now. Cool! Reactions: willmtaylor I'm debating
what to do with T-mobile. Their insurance ($7x12) + deductible is $271. The replacement outside of insurance is $250 per issue (cracked screen, water damage or won't turn on). Apple care + with deductible is $229. I think I'll just keep T-Mobiles insurance at $7/month and hope I don't have to use it. Oct 31, 2009 10,314 8,198 Here(-ish) Thank you
so much for this. I was going to purchase Apple Care + until you mentioned credit card services. My barclay card has an amazing extended protection. "What items are covered by Extended Protection? The Extended Protection Benefit automatically doubles the time period under the original manufacturer’s written U.S. warranty up to one (1)
additional year on eligible warranties of three (3) years or less when an item is purchased entirely with your eligible card. As you read through the rest of this Guide to Benefit, you will find answers to some of the most commonly asked questions about the Benefit. If you should have any further questions, please call the Benefit Administrator at 1-800-
848-8819 at any time of the day or night." Now I get to save myself an extra $129! Thanks! Thank you as well, I did not even think to check my credit card and mine both extends the coverage and covers loss or damage up to 500.00. Thanks for this thread, OP. I never paid attention to Square Trade before. Looks like a nice deal. I've had the AT&T
$6.99 insurance for a few years now, so I've got that 50% off deductible now. Cool! You bet. Happy it helped! Amex extension, it's free and I've never broken an iPhone starting with the original and not using cases until the 4 purely for resale scratches For squaretrade does the deductible apply to just accidental damage or is it all claims? If something
goes wrong with the phone internally that needs to be fixed do you have to pay deductible? Oct 31, 2009 10,314 8,198 Here(-ish) For squaretrade does the deductible apply to just accidental damage or is it all claims? If something goes wrong with the phone internally that needs to be fixed do you have to pay deductible? I don't know about ST's
policy, but I do know that Apple will generally take care of those. They definitely will within a year of purchase, and there are many many reports in these forums of folks taking in old iPhones with issues and Apple repairing or, most often, just replacing them. With these upgrade programs letting me upgrade every year, I'll stick with the free limited
warranty and a couple of good cases. Reactions: RansZ28 Amex extension, it's free and I've never broken an iPhone starting with the original and not using cases until the 4 purely for resale scratches I have an Amex blue...how do I go about signing up for the extension and in an event I need to use it...do I just call their customer support? Aug 31,
2011 30,355 30,029 Sorry I neglected to include T-Mobile or Sprint. I've just seen far fewer inquiries about their offerings. Are they also through Asurion or another provider? Speaking for Sprint... TEP (Total Equipment Protection). Includes ERP (Equipment Replacement Program) and ESRP (Equipment Service and Repair Program). You cannot buy
ERP or ESRP separately. TEP is covered by Asurion. There is a $50/100/150/200 deductible depending on device. Your monthly payment can be either $8, $11, or $13, again depending on your device. The latest iPhones are $13/month for the insurance with a $200 deposit for replacement. Aug 31, 2011 30,355 30,029 Just a comment that TEP's only
real advantage over AC+ is that it covers loss and theft. Given Asurion's shoddy refurbs, if I am ever in the position of being out of warranty with Apple and needing to replace my iPhone I will gladly fork over the OoW price to Apple. It's $30 more, but I know the quality I will get will be infinitely greater than the quality of an Asurion replacement. So,
ultimately, I am really only paying TEP to protect myself from theft and loss. That said, one point in Asurion's favor is that the company is far more likely to replace a phone with a NIB phone. Apple won't ever do that with a replacement unless you are buying one brand new - which would then not be the OoW price. No need to add this, it's just my
opinion on the matter (the Asurion replacement quality being poor is fact, however). Hello, I recently received a replacement 12pro from Asurion via Sprint. I've read alot of mixed reviews about Asurion and the quality of their refurbished phones. I was wondering if there were any way i can check the condition of the components of the phone, for



example if any of the hardware was replaced by non apple-certified or used parts. The replacement phone that arrived came in an asurion box, but seems to be good as new, at least on the outside (there is no asurion brand mark or logo). Ive been able to confirm that the model that arrived is a replacement phone by looking at the first letter of the
model # (starts with N). i have also noticed that the apple warranty expires on 12/29/2022 which is a bit strange as I keep reading that a new phone would have only 1 year of coverage, so why does this supposed refurbished phone have about 1.5 years of coverage? Additionally i was wondering if anyone has had any experience using the program
3utool and could tell me if it’s safe to use. Ive seen some forums explaining how plugging in your phone while using the tool can tell you exactly what components in the phone have been replaced. Im hesitant to try this out as i know very little about it and do not want to change any settings or corrupt my phone. Thank you very much in advance for
taking the time to read. I recognize most of the information that i am looking for may be be a long shot. Just looking for any reassurance if possible. I wouldn't worry too much about it. Refurbs come directly from Apple IIRC and components are replaced by Genius Bar or Apple certified repair. thanks for the response. that’s great if true, its just that
ive read on the forum that asurion refurbs are not exactly certified by apple. Aug 19, 2017 7,484 9,496 Arizona/Illinois thanks for the response. that’s great if true, its just that ive read on the forum that asurion refurbs are not exactly certified by apple. Asurion are not Apple refurbished phones. They are done by a 3rd party and use 3rd party parts
when possible... This is a main reason why I'd choose Applecare+ over any other extended warranty with the exception of Square Trade.. Reactions: jpachandouris and DevinNj Asurion are not Apple refurbished phones. They are done by a 3rd party and use 3rd party parts when possible... This is a main reason why I'd choose Applecare+ over any
other extended warranty with the exception of Square Trade.. i keep seeing the same suggestion, im gonna look into switching once i can to avoid the uncertainty in the future. Would you happen to know how likely it is that the replacement i received has 3rd party parts? is there any way to check which ones are uncertified or if they are damaged or
used? Thanks You can download 3uTools and check every component. It will tell you right away if it's a real iPhone Refurb/Replacement, also let you see which components are third-party/non-genuine. It's completely safe to use. Reactions: AndyFromParks&Rec and BugeyeSTI You can download 3uTools and check every component. It will tell you
right away if it's a real iPhone Refurb/Replacement, also let you see which components are third-party/non-genuine. It's completely safe to use. awesome, thanks for explaining this. i saw a video a while back explaining that 3utools can do that, however i was hesitant due to seeing that its a tool used to jailbreak iphones. is it safe to use? is there a
possibility it can damage or corrupt my phone? thanks! awesome, thanks for explaining this. i saw a video a while back explaining that 3utools can do that, however i was hesitant due to seeing that its a tool used to jailbreak iphones. is it safe to use? is there a possibility it can damage or corrupt my phone? thanks! No. I use it daily without issues. I
doubt anyone uses it for Jailbreaking but it can do that too. No. I use it daily without issues. I doubt anyone uses it for Jailbreaking but it can do that too. thanks very much! i’'m gonna try it out now to see if i can get some of that info. Share the results, curious! Check it out! Im not gonna pretend to understand what all this means, but it does look
pretty good from all the green "normal" i see. I think the only thing that looks a little concerning is the screen description. It says "user decision needed"? Not sure what that could mean. I'm also curious about what all this implies regarding my phone, production date says may/22, and the battery is only at 7 charge cycles. Are these descriptions
referring to when it was refurbished and put up again on the market, or does this refer to the very beginning of its life cycle? I'm curious if anyone knows how to better interpret these results. Check it out! Im not gonna pretend to understand what all this means, but it does look pretty good from all the green "normal" i see. I think the only thing that
looks a little concerning is the screen description. It says "user decision needed"? Not sure what that could mean. I'm also curious about what all this implies regarding my phone, production date says may/22, and the battery is only at 7 charge cycles. Are these descriptions referring to when it was refurbished and put up again on the market, or does
this refer to the very beginning of its life cycle? I'm curious if anyone knows how to better interpret these results. That's pretty much a genuine Apple refurb. My 6s replacement, if I'm not wrong, also has this "Used decision needed" thing, even though the replacement came straight from Apple so I'm sure it's real. Reactions: AndyFromParks&Rec
That's pretty much a genuine Apple refurb. My 6s replacement, if I'm not wrong, also has this "Used decision needed" thing, even though the replacement came straight from Apple so I'm sure it's real. That’s great to hear. thanks for all your input! would you happen to know if theres a way to know if it was previously damaged or when it was
originally purchased? Aug 19, 2017 7,484 9,496 Arizona/lIllinois You can download 3uTools and check every component. It will tell you right away if it's a real iPhone Refurb/Replacement, also let you see which components are third-party/non-genuine. It's completely safe to use. Am I correct that 3uTools is not available for download on MacOS only
Windows? Am I correct that 3uTools is not available for download on MacOS only Windows? unfortunately you're right, the program is only available for Windows. here’s an arricle i found helpful. I dropped Asurion a long time ago....always have had insurance on our wireless account. The one time I used Asurion, they sent me a replacement. UNDER
the back glass cover, it had Refurbished by Asurion on etched either on the color plate or back glass.. Last edited: Jul 20, 2021 Reactions: jbachandouris and AndyFromParks&Rec Jmk I dropped Asurion a long time ago....always have had insurance on our wireless account. The one time I used Asurion, they sent me a replacement. UNDER the back
glass cover, it had Refurbished by Asurion on etched either on the color plate or back glass.. yikes, that does sound pretty dissappoinig . looks like i may have gotten lucky this time, but im definitely switching to applecare soon. Reactions: jpachandouris I'm debating if I should get AppleCare or consider above mentioned plan for my new 16” MacBook
Pro. Asurion offers 4 years, no deductible plan that includes physical damage for just $249... should I bite? Has anyone used them? I don't really like the way Asurion works, and it's not what I think most people would expect when they make a claim. Reactions: Surfer13134 Dec 29, 2017 393 1,080 Berks, Pa I'm debating if I should get AppleCare or
consider above mentioned plan for my new 16” MacBook Pro. Asurion offers 4 years, no deductible plan that includes physical damage for just $249... should I bite? Has anyone used them? You piqued my interest ... was this option brought to you at the apple store? Reactions: iMi You can often get better protection from your credit card company for
free or small fee. This plan typically gives them latitude to replace with what they see fit, not an identical model. Often can be lower spec, smaller SSD, less RAM, etc. I'll say this as an FYI and not sure how if it would apply to MBP 16" - people who have used them with iPhones in the past have had those replaced with Androids during damage
replacement after waiting several weeks for exchange. ox_sc act title 1?smid=AF3DJOYOZHFVY&psc=1 Buy within 30 days of purchase. [automerge]1574391919[/automerge] You can often get better protection from your credit card company for free or small fee. This plan typically gives them latitude to replace with what they see fit, not an
identical model. Often can be lower spec, smaller SSD, less RAM, etc. I'll say this as an FYI and not sure how if it would apply to MBP 16" - people who have used them with iPhones in the past have had those replaced with Androids during damage replacement after waiting several weeks for exchange. Good point. I'll read through the T&Cs. As an
Amazon Associate, MacRumors earns a commission from qualifying purchases made through links in this post. Reading through it, it sounds like you can opt for Amazon gift card equal to item purchase price, less tax, if the device requires replacement. Repair by “authorized service center.” They specifically claim Apple is included. Feb 20, 2009
30,155 14,250 I've never bought AppleCare, myself. But for those who do, the general reports are that the service is pretty good to excellent IF you need it. I'd be hesitant to trust a 3rd-party provider. ANY 3rd-party provider... Could you expand on this a little? I can't speak for laptops, but for phones you send your iPhone in and get someone else's
repaired phone back. In the contract details they reserve the right to replace with a different make & model which may not match the color, specifications, size, etc., based on repaired replacement stock they have. They even call out that it may be so different that it won't work with your existing accessories. This Consumer Reports article suggests
you need to identify those features most important to you and they will attempt to match them. I personally do not find that to be an acceptable option for my iPhone, and would find it far less acceptable for something like a MacBook Pro. Sure, it says you could get an Amazon gift card for the full amount, but only if they cannot replace it, and they
have wide latitude about what to replace it with. Do you think they're going to take a $2000+ cash hit when they can just buy refurbished laptops at wholesale prices for less than half that, and give you one that's roughly close to what you turned in? Reactions: bsbeamer I read through the agreement and decided to buy it. We’ll see how things go.
Edit to add that the plan is sold by Amazon. I'm sure I could lean on them in case of any issues. Last edited: Nov 22, 2019 Third party plans are typically horrible and a probably a rip off. Asurion included, and not just for electronics. It's a far cry from the type of service you get with Apple Care. I bought one plan years ago for a TV that ended up being
faulty, and in the fine print you had to get three service calls to your house, with a technician attempting to fix it each time, before they would even start to consider a replacement. These plans always make you jump through ridiculous hoops to get to the point where they'll actually REPLACE your product. And typically third party plans offer you
refurb products that aren't necessarily in as-new condition. You might get a refurb with dents in it, and you have no recourse. Third party plans are typically horrible and a probably a rip off. Asurion included, and not just for electronics. It's a far cry from the type of service you get with Apple Care. I bought one plan years ago for a TV that ended up
being faulty, and in the fine print you had to get three service calls to your house, with a technician attempting to fix it each time, before they would even start to consider a replacement. These plans always make you jump through ridiculous hoops to get to the point where they'll actually REPLACE your product. And typically third party plans offer
you refurb products that aren't necessarily in as-new condition. You might get a refurb with dents in it, and you have no recourse. AppleCare has similar provisions. Asurion: “replacement product” means a NEW, REFURBISHED OR REMANUFACTURED PRODUCT OF EQUAL OR SIMILAR FEATURES AND FUNCTIONALITY THAT PERFORMS TO
THE FACTORY SPECIFICATIONS OF THE ORIGINAL COVERED PRODUCT. Apple: Apple will, at its discretion, either (i) repair the defect at no charge, using new parts or parts that are equivalent to new in performance and reliability, or (ii) exchange the Covered Equipment with a replacement product that is new or equivalent to new in
performance and reliability. All replacement products provided under this Plan will at a minimum be functionally equivalent to the original product. What the legal copy says and how well the company takes care of the problem is another story. I've had an AppleCare plan many times in the past. It has always been great, when needed. Asurion, on the
other hand, is offering an extra year of coverage and of course lower cost. Reviews seem to be generally positive. The few I've found on Reddit were mostly about phones, tablets. Replacements were new and sent the next day. Soo I was looking at Verizon's offering and it’s $6.85 I can get coverage for damage and theft/lost or pay $13.49 for apples
version. I'm leaning towards Apple care because it’s Ausiron with Verizon. But the savings is about 50% for the premium. Thoughts ? Apr 21, 2007 1,932 850 Arizona The last time I looked the Verizon coverage has a higher deductible than AppleCare+ if you make a claim except for glass replacement which is the same. Verizon is my carrier. And it’s
an absolute nightmare. The less I have to deal with them, the better. Go with Apple if you want to stay sane. Reactions: icanhazmac Asurion's answer to phone replacement is to grab a phone out of the parts drawer, wipe it with a dirty rag, and send it to you. Oct 25, 2019 145 122 Somewhere in NY I always had Asurion with my iPhones, and when my
11pm screen cracked, i called in for service and to replace the screen, they have screen replacement for only 29$, so they sent someone out and replaced the screen the next day, but I kept getting an error that the screen was not an authorized apple part, so i called and complained to Asurion and they told me that was normal, and also that the phone
was no longer water resistant, so after a little more complaining they decided to send out a brand new replacement in an original unopened iPhone box, Needless to say when I upgraded to my iPhone 12pm I opted for AppleCare+ with loss and theft instead of going with Asurion... Reactions: Regina del Mare Sep 22, 2015 8,852 15,384 Washington,
DC I'm with Verizon and went with AppleCare+ for theft and loss which is deducted from my Apple ID balance monthly. It’s easier to work with Apple vs Asurion. Oct 3, 2010 1,384 1,021 Denville, NJ Carrier protection plans through Asurion are complete azz. I always go with AppleCare+ as I've always had first class experiences when I need
repair/replacement. It doesn't happen often that I need repairs, but when I have Apple has never let me down. More and more often, Apple just hands you a new device rather than repair an old one. I can't speak specifically to this market but at my company we offer tech support of specific manufacturers hardware and software. We then purchase
reseller support from the manufacturers at a discount rate. So if a repair or replace issue comes up it is us who takes care of the return/RMA process to the manufacturer. How that applies here? If you purchase support from Verizon, Verizon pays a portion of that to Apple. If you call Verizon tech support and it's deemed you need to repair or
replacem the Apple device, Verizon will be calling Apple to do this. But Verizon will be your tier 1 and tier 2 support for non repair or replace issues or determining the repair/replace is needed. Generally a manufacturer will require resellers (like Verizon) to have X number of support personnel to be certified in operation and troubleshooting of the
products in question. I'd be extremely surprised if this isn't the case in basically all markets. A manufacturer does not want repair/replace/support being done willy nilly. They see it as a reflection on them as well as a way to control the product flow and still make revenue. Go with AppleCare. If a good product costs X and you buy a piece of junk that
looks like X for 0.6X, you didn’t save 0.4X. You threw away 0.6X. Jun 17, 2008 399 383 Albuquerque Applecare. Insurance is there to make money not to provide "service". Oh and by the way all carriers suck. Some suck more than others but they all suck. So I'm on an apple site and everybody says to go with applecare. Hmmm. Shocking! So I'm not a
total Verizon advocate. Certainly not! But it looks like somebody needs to throw in some Verizon positives over applecare. They offer same day cracked screen repair, at either a store or authorized dealer. (I just had this done and it was great) They also offer same day phone replacement at some of their stores. I try making an appt at the genius bar,
and they might get me in a week from Tuesday? Seriously? Plus their Total Mobile Protection covers water damage as well. My primary complaint is that Assurion's phone replacement deductable is up to $225 now. Not sure what applecare is but it's getting to the point i don't want to keep insurance anymore. Oct 25, 2019 145 122 Somewhere in NY
So I'm not a total Verizon advocate. Certainly not! But it looks like somebody needs to throw in some Verizon positives over applecare. They offer same day cracked screen repair, at either a store or authorized dealer. (I just had this done and it was great) They also offer same day phone replacement at some of their stores. I try making an appt at the
genius bar, and they might get me in a week from Tuesday? Seriously? Plus their Total Mobile Protection covers water damage as well. My primary complaint is that Assurion's phone replacement deductable is up to $225 now. Not sure what applecare is but it's getting to the point i don't want to keep insurance anymore. One thing i didn’t like about
VZW’s total mobile protection; they have cracked screen repair for only $29, but after the screen is replaced your VZW protected phone is no longer water resistant, from them on out your phone is no longer covered for water damage, with AppleCare+ you still are, but also after my iPhone 11pro max screen was replaced I kept getting an error
message that they didn’t use an authorized Apple replacement part, But too, insurance is one of those things that are getting annoying to keep on your phone, but it’s better to have it and not need it than to need it and not have it... Hello I purchased an iPhone 7+ from eBay. When I received it, it turned out to be a replacement from Asurion. It has a
non-OEM back casking, with 'Refurbished by Asurion' on it. Is this something that I should be concerned with? I just want something that will last me a couple of years. Any experience with Asurion refurbished iPhones? Thanks. I haven’t had any experiences with them recently. The last time I had asurion was about 12 years ago...but every phone I
got from them was garbage. They lasted maybe a month. Mind you, this was before smartphones were a thing, and were the feature phones, such as the lg envy 2. Companies like this repair phones using inferior 3rd party parts. Did the seller on ebay let you know about this? If not you should be able to return and get a full refund., No. I found out
after receiving the phone. I had some good luck buying used phones off eBay in the past. This time, I first got scammed and then received this one. This seller seems to be reasonable though. He received this from his Verizon insurance, as he said when I asked. I will probably just send it back for refund. Not worth the risk. [doublepost=1543339772]
[/doublepost] Companies like this repair phones using inferior 3rd party parts. Did the seller on ebay let you know about this? If not you should be able to return and get a full refund., No. I found out after receiving the phone. I had some good luck buying used phones off eBay in the past. This time, I first got scammed and then received this one. This
seller seems to be reasonable though. He received this from his Verizon insurance, as he said when I asked. I will probably just send it back for refund. Not worth the risk. Reactions: Newtons Apple Not sure if I would trust it. I had a bad experience with them through Verizon. I'd return it if I was in your position. Not worth the money. You’'re better
off buying a 7+ on Swappa. I trust that site more than any other website that sells used/refurbished/new iPhones and iPads. I've had nothing but positive experiences with them. Reactions: timeconsumer Aug 1, 2008 2,136 2,176 Portland I know this may be a hassle but I would recommend returning the phone. Since it was repaired/refurbished by
Asurion you don’t know what repairs were done or if any parts were replaced. I don’t have a problem with Apple refurbished, but I usually wouldn’'t recommend a refurbished device from anyone else. It could be that they didn’t do any repairs and everything is all original parts, but I'm not sure I would be willing to take that chance. thank you all for
your feedbacks. I was extremely disappointed after finding this out. The seller is at least cooperating. leaving for a trip next week. it looks like I won't be having a working iphone for it. gonna have to stick to my old phone. Reactions: Newtons Apple No. I found out after receiving the phone. I had some good luck buying used phones off eBay in the
past. This time, I first got scammed and then received this one. This seller seems to be reasonable though. He received this from his Verizon insurance, as he said when I asked. I will probably just send it back for refund. Not worth the risk. As above posted, definitely return it. If the seller did not disclose this in the description then I would want my
money back. If nothing else, maybe file a claim and get money back that way? Paypal usually always sides with the buyer. As above posted, definitely return it. If the seller did not disclose this in the description then I would want my money back. If nothing else, maybe file a claim and get money back that way? Paypal usually always sides with the
buyer. The seller seems to be a reasonable person. I got it all packed up and will send it back. Maybe it was meant to be for me to get a new phone this time. Jul 12, 2016 37,642 42,499 Ausurion is sketch, and yes, they work directly with Verizon with their replacement iPhones. Not that this is directly related, but anytime I was offered a replacement
iPhone via my carrier, I never go through them, I always utilize Apple, because I know they are using certified OEM parts. Reactions: davedvdy
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