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We are often asked how to verify the case status. It is a very simple process. You can verify your case status online from your home or office, even from your cell phone!You only have to access USCIS Case Status Online directly through uscis.gov.The Case Status Online landing page shows other quick reference online tools, such as how to change
your address online, how to submit an inquiry about your case (e-Request), case processing times and how to locate a USCIS office.To check your case status using our online tool, you have to have your case receipt number. This receipt number is a unique 13-character identifier that USCIS provides for each application or petition it receives, and its
used to identify and track its cases. The receipt number consists of three letters followed by 10 numbers. For example, the letters can be EAC, WAC, LIN, SRC, NBC, MSC or IOE. You can find it on notices of action USCIS has sent you. Checking Your Case Status OnlineCase Status Online landing page. We encourage you to read USCIS privacy act
statement, which appears under the check status button, before checking your case status.When entering your receipt number, you should omit dashes (-), but you can include all other characters, including asterisks (*) if they are listed on your notice as part of the receipt number. Checking Your Case Status OnlineEnter your receipt number. Omit
the dashes, but include all other characters including asterisks if they are listed on your notice as part of the receipt number.The online system will show the last action taken on your case and will let you know the next steps, if applicable. We also provide helpful reminders to keep your address current and how to submit inquiries. Checking Your Case
Status OnlineThe system will show your case status and let you know next steps.If you want to check an additional case now is the time to do so by entering a new receipt number in Enter Another Receipt Number field. Remember to try the other online tools on the homepage or create an account with USCIS at my.uscis.gov. The personalized account
allows you to receive your most recent case updates including up to the last five actions on your case, simplifies case management, and access to your electronically filed applications. It is free and easy to use!If you still have questions or concerns on any information you can check our website at uscis.gov or call the USCIS Contact Center at 1-800-
375-5283. Check your application processing time and find out when to contact us for the status of your Form 1023-EZ, 1023, 1024, 1024-A, or 8940. On this page What to expect after you submit your application We assign applications for exemption and miscellaneous determination requests to exempt organization specialists for review. If your
application is complete and we dont need more information, you may receive an approval letter in the mail without any further contact from us. If we need more information before making a determination, well contact you or your authorized representative by phone or mail. Check if your application is already approved Check if your approval letter
has posted on Tax Exempt Organization Search (TEOS). The letter may appear on TEOS before you receive the determination letter by mail. Expediting your application Form 1023-EZ cant be expedited. In certain cases, other applications may be expedited. This means well process them ahead of others. Check application processing times Find the
current processing time for the form you submitted. Expand/Collapse all When processing is complete, youll generally get a determination letter. However, if you arent eligible to file Form 1023-EZ, we will reject your application and send you a rejection letter. If you submitted before May 8, 2025: We are currently reviewing Form 1023-EZ
applications submitted before May 8, 2025. We issue 80% of Form 1023-EZ application determinations within 22 days. Note: Even if your Form 1023-EZ is complete, we may need more information. If your application requires more information or further review, we'll contact you by phone or by mail. We issue 80% of application determinations
requiring further review within 120 days. Were currently reviewing Form 1023-EZ applications requiring additional review submitted on April 27, 2025. If you submitted after May 8, 2025: Your application has not yet been assigned. Please check back later. Dont contact us at this time because we cant provide a status of your application. When
processing is complete, youll generally get a determination letter. If you submitted on or before November 14, 2024: Your application is being reviewed. We issue 80% of Form 1023 application determinations within 191 days. If you submitted after November 14, 2024: Your application has not yet been assigned. Please check back later. Dont contact
us at this time because we cant provide a status of your application. When processing is complete, youll generally get a determination letter. If you submitted on or before November 30, 2024: Your application is being reviewed. We issue 80% of Form 1024 application determinations within 210 days. If you submitted after November 30, 2024: Your
application has not yet been assigned. Please check back later. Dont contact us at this time because we cant provide a status of your application. When processing is complete, youll generally get a determination letter. If you submitted on or before November 30, 2024: Your application is being reviewed. We issue 80% of Form 1024-A application
determinations within 229 days. If you submitted after November 30, 2024: Your application has not yet been assigned. Please check back later. Dont contact us at this time because we cant provide a status of your application. When processing is complete, youll generally get a determination letter. If you submitted on or before November 7, 2024:
Your request is being reviewed. We issue 80% of Form 8940 determinations within 215 days. If you submitted after November 7, 2024: Your application has not yet been assigned. Please check back later. Dont contact us at this time because we cant provide a status of your application. If you havent received a determination letter Many factors affect
processing times, including the number of applications we receive and staffing levels. Each year we receive over 115,000 applications for tax-exempt status and other determinations and we process them in the order we receive them. Case-specific factors may also make certain applications more complex, requiring additional time. If your Form 990 is
due and you havent received an approval letter You must file your annual return (for example, Form 990) even if you havent received a determination letter. Check the box on page 1 of Form 990 or 990-EZ that your application for exempt status is pending. If applicable, include any appeal of a proposed adverse determination. If you have over $1,000
in unrelated business income, you must also fileForm 990-T, Exempt Organization Business Income Tax Return. If you submit Form 1023-EZ when youre not eligible Before you submit Form 1023-EZ, review the Form 1023-EZ Eligibility Worksheet and attest that you meet the requirements. If you misrepresent or fail to disclose a material fact, it may
adversely affect your reliance on any favorable determination letter received. If you submit Form 1023-EZ and we determine that you are not eligible to file Form 1023-EZ, we will reject your application. You will receive a letter that explains why you arent eligible to file Form 1023-EZ. If your Pay.gov application fee is rejected Youll get a notice that a
new user fee is required with steps to resubmit. When and how to contact us Contact us about your application status only if you submitted your application before the current processing times and your approval letter isnt listed on Tax Exempt Organization Search (TEOS). If you contact us, have this information ready: Organizations name
Organization's employer identification number (EIN) Form you submitted (for example, Form 1023) Date you submitted the application (the date on your Pay.gov email confirmation) You must be an officer or director authorized to represent the organization. If youre a tax professional, you may need to submit a validForm 2848, Power of Attorney and
Declaration of Representative PDForForm 8821, Tax Information Authorization PDF. You may call, fax, or mail an inquiry about your application. We dont accept emails. Phone - 877-829-5500 Fax - 855-204-6184 Mail Internal Revenue ServiceEO DeterminationsAttn: Manager, EO CorrespondencePO Box 2508Room 6-403Cincinnati, OH 45202 The
U.S. Department of Homeland Security allows those who have applied or petitioned for an immigration benefit to check the status of their case online. Check Case Status Check the status of your case online via the My Case Status webpage. The My Case Status webpage is also available in Spanish (select the "Espaol” link in the top-right navigation).
We will send updates about your application status if you provided an email address on your application. You can change the email address for the status updates at any time or unsubscribe by clicking on the "Unsubscribe" link included in the update emails.If you did not include an email address on your application or if you have unsubscribed from
status updates, you will need the following information to manually check the application status:Last namelnclude suffixes (ex. JoneslIII, Patton]r, etc.)If you have a hyphen or apostrophe in your name, enter it with and without the hyphen or apostrophe if you cannot find a status update on the first try. (ex. Jackson-Smith, Jackson Smith, JacksonSmith,
O'Brien, OBrien, O Brien)Date of birth(MM/DD/YYYY)Last four digitsof Social Security Number Check your application status Technical issues:We may be doing routine maintenance or fixing a brief technical issue. Please try again in several hours.If you get the error message This site cannot be reached when trying to access passportstatus.state.gov,
change how you are connecting to the internet. Try WiFi, mobile data, or an Ethernet cable. If you continue to experience issues, try a different browser, phone, or computer.Name issues:If you cannot find a status update, make sure the name you enter is spelled the same as the name you provided on your passport application. If you have a hyphen in
your name, try entering your name with and without the hyphen. Enter all suffixes in your name.If you still cannot resolve the problem, there may be a data error on your application preventing it from showing. Call the National Passport Information Center (NPIC)1-877-487-2778 to resolve.Application still in transit:It may take up to 2 weeks from the
day you apply until your application status is "In Process" at one of our passport agencies and centers. After you apply, your application is:Delivered to a mail sorting facility (your tracking number will show delivered although we dont have your application yet).Sent from the mail sorting facility to our intake facility where we process your payment
(check is cashed) and enter your application details in our system.Sent by our intake facility to a passport agency or center for review by a passport specialist.If it has been over two weeks and your payment has not been processed, most likely we have not received your application yet. If you mailed your renewal application, check your tracking
number and contact USPS to help locate your package. If you applied at an acceptance facility, contact the facility to help locate your application.If it has been over two weeks and we processed your payment, but you have not received an email update or you cannot find your status, there may be an error on your application. Call NPIC at 1-877-487-
2778 to resolve the issue.Problem with your application:If your renewal application doesnt have your passport, signature, or payment, we may return it to you to fix the issue. You should receive your application back in 1-2 weeks after it was delivered to our processing facility to correct and resubmit it.Using a third party service or courier
company:Websites ending in .com, .org, .us, etc. may look official, but these are private companies and not part of the U.S. Department of State. These sites may charge fees for free services like filling out a passport form and could confuse you into thinking you submitted your application. If you qualify to renew online, you can onlyapply through our
official Renew Online page.Read the fine print on each website and contact the company for assistance. The Department of State cannot intervene in disputes with private companies.If you use a registered courier company, you will not receive your passport any faster than applying at one of our passport agencies. Please visit our page on Courier and
Expeditor Companiesfor more details. If you have waited over two weeks since we mailed your new passport, call us at 1-877-487-2778(or1-888-874-7793if you are deaf or hard of hearing).We will provide information about completing the DS-86 form,which is a signed statement that you didn't receive your U.S. passport.You must complete the DS-86
form within 120 days of the date we issued your passport. After 120 days, you must reapply and pay all fees, by law. Call us at1-877-487-2778(or1-888-874-7793if you are deaf or hard of hearing) to discuss your options to receive your new passport before your trip. Youll need either your application number or your last name and date of birth.Get
expedited service for $60.Get 1-2 day delivery of your completed passport book for $22.05. One-to-two day delivery is not available for passport cards. We only send cards via First Class Mail. Contact us at1-877-487-2778only if your mailing address changed while you are waiting for your new passport and supporting documents.Do not contact us if
your address changedafteryou already received your new passport and supporting documents.If you want to receive your passport at an address other than your own, provide the name of the person who lives at the address in the In Care Of section of the mailing address. This will help ensure delivery if the applicant's name does not match the name
on the mailbox. If you have been waiting more than four weeks for your documents, call us at1-877-487-2778to report that you have not received your documents.If you want us to reimburse you for a lost supporting document, you must contact us within 90 days of the date which we mailed your passport. You will also need to provide a receipt to
show the cost of replacing the document. Your status may be "Mailed" if you received a new passport in the last 180 days, and you are re-applying for a new passport. For example, you may need to useForm DS-5504 if you need to Change or Correct Your Passport. It may take 2 weeks after the date you apply on Form DS-5504 for your status to
change to "In Process." You may see this update if we discovered a problem we need to fix during our final review of your passport. We are fixing the issue and preparing to print a new passport for you. You will get multiple mailings. The number of mailings depends on what you requested.Passport Book:Your new passport book and citizenship
evidence arrive intwoseparate envelopes:New passport arrives via a trackable delivery service.Citizenship evidence arrives up to four weeks later via First Class Mail.Passport Card:Your new passport card and citizenship evidence arrive intwoseparate envelopes:New passport card arrives via First Class Mail. We only send passport cards via First
Class Mail. We do not send cards using 1-2 day delivery services.Your citizenship evidence arrives up to four weeks later via First Class Mail.Both a Passport Book and Card:Your new passport book, passport card, and citizenship evidence arrive inthreeseparate envelopes:New passport book arrives via a trackable delivery service.New passport card
arrives via First Class Mail. We only send the passport card via First Class Mail. We do not send cards using 1-2 day delivery services.Citizenship evidence arrives up to four weeks later via First Class Mail.Check yourapplication statusto find out when we mail your documents. If you have been waiting more than four weeks for your documents, calll-
877-487-2778to report that you have not received your documents.If you want us to reimburse you for a lost supporting document, you must contact us within 90 days of the date which we mailed your passport. You will also need to provide a receipt to show the cost of replacing the document. You will receive separate status updates for all
applications to the email address you provided. Last Updated: July 17, 2025 Travel.State.Gov U.S. DEPARTMENT of STATE BUREAU of CONSULAR AFFAIRS This question is for testing whether you are a human visitor and to prevent automated spam submission. Audio is not supported in your browser. What code is in the image? Your support ID is:
1978867669527953749.Go to theLoginpage, clickNew UserOn the Account Activation page, enter the following: First Name, Last Name as they appear on your submitted application. Date of Birth (D.0.B) inmm-dd-yyyyformat (example: 01-02-1999) The last four digits of your Social Security Number or CUNY assigned ID Number in the SS#
field.Applicants who do not have a Social Security Number will be provided their assigned four digit number. Click the box next to the words Im not a robot and follow the CAPTCHA text prompts.Confirm account email address: confirm your email address on the following page or enter a new email.Create a password and set your five (5) password
retrieval questions If you filed an immigration application or petition with the U.S. Citizenship and Immigration Services (USCIS), you can check the progress of your cases status online or by phone. And learn how long it may take to process it. Online: Use the case status online tool to check for updates about your immigration case. You will need your
13-character receipt number from your application or petition.Check your immigration case statusBy phone: If you are calling from the U.S., contact the USCIS Contact Center at 1-800-375-5283 or TTY 1-800-767-1833. If you are outside the U.S., call 212-620-3418 or contact aUSCIS international field office.If you applied for a visa, you can check
your application status in the U.S. Department of State's Visa Status Check portal. To do so, select the type of visa you applied for (immigrant or nonimmigrant) and enter your case number.Check immigration case processing timesEven if you have not filed an application with USCIS, you can still find out how long processing may take by using USCIS
case processing time tool. When you use the tool, you will need to select:The form and form category you have filed or intend to fileThe USCIS office handling your case We are now displaying a job status on your application dashboard instead of the individual application status. This change provides you with the most accurate information about your
job applications.After you apply for a job, the hiring agency is responsible for providing the status of your application (for example, application received or referred). You can check your application status by clicking the Track this application link for each application. The hiring agency may also send you emails with updates on your application.How do
I see my application status?Sign into your USAJOBS profile.Go to your Applications located on your Dashboard pageyour active applications display automatically by the date they were last updated.Review your list of applications. The job status is highlighted for each application.Click Track this application to view your application status. The link will
take you to the hiring agency application system, which has the most up-to-date status of your application.Click the + to see more application details.You can also find and filter your applications. If you don't see the Track this application link, contact the agency point of contact on the job announcement.An application status is only available if you
submit your resume through USAJOBS using the Apply button. We can't track your application if you submitted it to an agency website or any other method such as fax, email, or mail.What is a job status?A job status tells you where the job is in the hiring processwhether a hiring agency is accepting applications, reviewing applications, has completed
the hiring process, or canceled the job.Accepting applicationsThis job announcement is open and accepting applications. You can apply now.Reviewing applicationsThe job announcement is closed, and the hiring agency is reviewing applications. This status will display until the hiring process is complete. If you want to see more details about your
application status, click Track this application.Hiring completeHiring is completed and the position is filled.NOTE: Currently, you will see Reviewing applications even if the hiring is complete. The hiring agencies are responsible for marking a position as hiring complete and are updating their application systems to show this status in mid-2021.Job
canceledThe agency withdrew the job announcement and did not hire anyone. An agency can cancel a job announcement any time after they post a job.Job closedThe job's closing date passed, and the hiring agency did not receive any applications through our online application process. This status will also appear for jobs that do not accept online
applications, and the closing date has passed.Are there status delays for faxed documents?Yes. If you fax a resume or any other documents, there may be a delay between when the documents are faxed and when they appear as received on an application. If you have questions about the status of your faxed documents, contact the hiring agency.How
long can you keep your applications?We will permanently remove all applications (active and archived) 36 months after the closing date. You can print the announcements or export application information to excel if you wish to keep a record of them beyond the 36-month period.How to find and filter applicationsYou can find and filter your active and
archived job applications by statusthis is the status the hiring agency reports to USAJOBS.FilteringChoose either your Active or Archived application list.Click Find & filter applications.Select at least one of the status checkboxes. You can select more than one status at a time.Review your applications listthe applications will automatically filter based
on your selection.FindingChoose either your Active or Archived application list.Click Find & filter applications.Enter a job title, agency or job announcement number into the search field and click the search icon or press return.Review your applications list.Have questions about the job status?The hiring agency sends the status to USAJOBS. USAJOBS
does not have any control over the status or lack of a status. You can access updates from the agency by using the Track this application link in your USAJOBS profile or contact the agency point of contact on the job announcement.
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