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Voc	pode	instalar	apps,	jogos	e	contedo	digital	no	seu	dispositivo	pela	Google	Play	Store.	s	vezes,	voc	tambm	pode	usar	apps	instantneos	que	no	exigem	instalao.	Alguns	contedos	esto	disponveis	sem	custos	financeiros,	e	outros	precisam	ser	comprados.	Os	apps	so	projetados	para	uso	com	dispositivos	Android	e	Chromebook	compatveis	e	no	podem
ser	usados	em	computadores	Windows	nem	Mac.	No	dispositivo,	abra	a	Google	Play	Store	ou	acesse	play.google.com	em	um	navegador	da	Web.	Pesquise	ou	navegue	pelo	contedo.	Selecione	um	item.	Selecione	Instalar	ou	o	preo	do	item.	Siga	as	instrues	na	tela	para	concluir	a	transao	e	fazer	o	download	do	contedo.	Se	voc	j	fez	uma	compra:	selecione
a	forma	de	pagamento	com	a	seta	para	baixo	.	Se	for	sua	primeira	compra:	a	forma	de	pagamento	ser	adicionada	sua	Conta	do	Google.	Dica:	para	mudar	o	idioma	de	exibio	no	Google	Play,	altere-o	nas	configuraes	da	sua	Conta	do	Google.	Encontrar	apps	para	relgio,	tablet,	TV,	carro	ou	outro	dispositivo	Use	os	filtros	da	Play	Store	para	pesquisar	ou
procurar	apps	e	jogos	compatveis	com	cada	um	dos	seus	dispositivos.	No	smartphone	Abra	o	app	Google	Play	.	Na	parte	de	cima,	pesquise	um	app	ou	contedo.	No	menu	suspenso,	escolha	o	dispositivo	associado	sua	conta.	No	seu	computador:	Acesse	play.google.com.	No	canto	superior	direito,	clique	na	lupa	.	Depois,	pesquise	um	app	ou	contedo.
Selecione	o	menu	suspenso	de	dispositivos	e	escolha	um	associado	sua	conta.	Depois	de	seguir	essas	etapas,	voc	encontrar	os	apps	compatveis	com	seu	dispositivo	nos	resultados	da	pesquisa.	Dica:para	usar	o	filtro	de	pesquisa,	preciso	fazer	login	em	uma	conta	associada	a	vrios	dispositivos	Android.	Os	apps	e	o	contedo	digital	esto	conectados	sua
Conta	do	Google,	no	apenas	ao	seu	dispositivo.	Se	voc	adquirir	um	novo	dispositivo,	no	precisar	compr-los	novamente.	possvel	us-los	em	vrios	dispositivos.	Saiba	como	instalar	apps	e	contedo	do	seu	smartphone	ou	computador	em	outros	dispositivos.	O	contedo	no	pode	ser	transferido	entre	contas	Se	voc	tiver	vrias	contas,	no	ser	possvel	transferir
contedo	entre	elas	no	Google	Play.	Se	voc	tiver	vrias	contas	no	seu	dispositivo,	antes	de	concluir	a	compra,	verifique	se	est	conectado	quela	que	pretende	usar.	Se	voc	comprou	um	app	na	conta	errada,	entre	em	contato	com	o	desenvolvedor.	Talvez	ele	oferea	um	reembolso	da	compra.	Postar	na	Comunidade	de	Ajuda	Receber	respostas	dos	membros
da	comunidade	You	can	get	apps,	games,	and	digital	content	for	your	device	using	the	Google	Play	Store	app.The	Play	Store	app	comes	pre-installed	on	Android	devices	that	support	Google	Play,	and	can	be	downloaded	on	some	Chromebooks.	On	your	device,	go	to	the	Apps	section.	Tap	Google	Play	Store	.	The	app	will	openand	you	can	search	and
browse	for	content	to	download.	If	you	have	issues	locating	the	Play	Store	app,	or	opening,	loading	or	downloading	content	in	the	app,	it	could	be	due	to	a	number	of	reasons.	To	troubleshoot	these	issues,	try	the	following	topics:I	can't	find	the	Play	Store	App	The	Play	Store	doesn't	open	or	load	any	content	Downloads	from	the	Play	Store	don't	work
Post	to	the	help	community	Get	answers	from	community	members	You	can	download	no-charge	and	paid	apps	from	Google	Play	on	your	Android	phone	or	tablet.	We	recommend	that	you	get	apps	from	Google	Play,	but	you	can	also	get	them	from	other	sources.	Your	Android	device	has	a	security	setting	(Google	Play	Protect)	that	checks	for
potentially	harmful	apps,	warns	you,	and	removes	apps	if	necessary.	Learn	how	to	help	protect	against	harmful	apps.	Open	Google	Play.	On	your	device,	use	the	Play	Store	app	.	On	your	computer,	go	to	play.google.com.	Find	an	app	you	want.	To	check	that	the	app	is	reliable,	find	out	what	other	people	say	about	it.	Under	the	app's	title,	check	the	star
ratings	and	the	number	of	downloads.	To	read	individual	reviews,	scroll	to	the	"Ratings	and	reviews"	section.	When	you	pick	an	app,	tap	Install	(for	no-charge	apps)	or	the	app's	price.	If	you	find	an	app	that	you	think	is	harmful,	report	it	to	us.	Learn	how	to	report	bad	apps.	Download	apps	from	other	sources	Important:	If	you	download	apps	from
unknown	sources,	your	device	and	personal	information	can	be	at	risk.	Your	device	could	get	damaged	or	lose	data.	Your	personal	information	could	be	harmed	or	hacked.	Post	to	the	help	community	Get	answers	from	community	members	Vous	pouvez	tlcharger	des	applications,	des	jeux	et	du	contenu	numrique	pour	votre	appareil	l'aide	de
l'application	Google	Play	Store.	L'application	Play	Store	est	prinstalle	sur	les	appareils	Android	compatibles	avec	Google	Play	et	elle	peut	tre	tlcharge	sur	certains	Chromebook.	Sur	votre	appareil,	allez	la	section	Applications.	Touchez	Google	Play	Store.	L'application	s'ouvrira	et	vous	pourrez	rechercher	ainsi	que	parcourir	du	contenu	tlcharger.	Si
vous	ne	trouvez	pas	l'application	Play	Store,	ou	si	vous	ne	parvenez	pas	ouvrir,	charger	ou	tlcharger	du	contenu	dans	l'application,	plusieurs	explications	sont	possibles.	Pour	rsoudre	ces	problmes,	consultez	les	articles	suivants:Je	ne	trouve	pas	l'application	Google	Play	Store	L'application	Play	Store	ne	s'ouvre	pas	ou	elle	ne	charge	aucun	contenu	Les
contenus	tlchargs	partir	de	l'application	Google	Play	Store	ne	fonctionnent	pas	Next:	Buy	&	use	a	Play	gift	cardYou	can	install	apps,	games,	and	digital	content	on	your	device	from	the	Google	Play	Store.	Some	content	is	available	at	no	charge,	and	some	you	need	to	buy.	You	can	use	apps	that	you	bought	on	Google	Play	on	any	Android	device	without
the	need	to	pay	again	if	each	device	is	signed	into	the	same	Google	Account.	To	download	an	app:	Open	Google	Play.	On	your	Android	device,	open	the	Google	Play	app	.	On	your	Computer,	go	to	play.google.com.	Search	or	browse	for	an	app	or	content.	Select	an	item.	Select	Install	(for	no	charge	items)	or	the	item's	price.	Tips:	To	check	that	an	app	is
reliable,	find	out	what	other	people	say	about	it.	Under	the	app's	title,	check	the	star	ratings	and	the	number	of	downloads.	To	read	individual	reviews,	scroll	to	the	"Ratings	and	reviews"	section.	If	you	can't	find	an	app	you	want	to	install,	there	are	reasons	why.	Learn	why	you	cant	find	an	app.	If	you	find	an	app	that	you	think	is	harmful,	report	it	to
us.	Learn	how	to	report	bad	apps.	Post	to	the	help	community	Get	answers	from	community	members	You	can	find	apps,	extensions,	and	browser	themes	for	the	Google	Chrome	browserin	the	Chrome	Web	Store.	With	these	additions,	you	can	do	more	with	Chrome.	Get	more	done	with	apps	for	Chrome	You	can	use	apps	to	create	documents,	edit
photos,	play	games,	listen	to	music,	and	more.	There	are	two	types	of	apps:	Apps	that	work	like	regular	websites	(For	example,	Gmail).	Apps	that	work	like	software	programs	on	your	desktop,	relying	on	certain	features	of	Chrome	(For	example,	Google	Keep).	Here	are	some	benefits	of	using	apps:	Apps	install	quickly,	without	restarting	your	computer
or	browser.	Your	apps	are	always	available	when	you	sync	appsacross	multiple	computers.	Apps	are	always	up-to-date	because	they	are	hosted	on	the	web.	Apps	wont	crash	your	computer.	If	you	have	trouble	with	an	app,	close	its	tab.	You	can	easily	find	and	open	the	app	using	app	launcher.	Make	webpages	more	useful	with	extensions	Add
extensions	to	Google	Chrome	to	make	the	webpages	you	visit	more	useful	to	you.	Here	are	a	few	benefits	of	using	extensions:	You	can	use	them	to	add	new	features	to	existing	web	apps.	You	get	relevant	links	and	information	on	pages.	You	get	timely	notifications	about	certain	events.	You	can	use	them	as	shortcuts	when	they	appear	on	your	address
bar.	Personalize	Chrome	with	browser	themes	You	can	personalize	your	Google	Chrome	browserby	changing	how	it	looks.Watch	videos	to	learn	about	Chrome	Web	Store	Chrome	Web	Store	availability	You	can	install	items	at	no	charge	from	the	Chrome	Web	Store.	To	pay	for	apps,	extensions	or	browser	themes,	you	need	a	Google	Payments	account.
Check	if	Google	Payments	is	available	in	your	country.	TheChrome	Web	Store	will	show	available	items	based	on	your	Chrome	browser	language	and	location.	To	see	featured	content	and	paid	items	in	local	currency,	click	Settings	.	Click	your	language	and	country.	You	can	find	and	download	apps	and	digital	content	in	the	Google	Play	app	.	When
you	update	your	apps	to	the	latest	version,	it	gives	you	access	to	the	latest	features	and	improves	app	security	and	stability.	How	to	update	the	Google	Play	app	Open	the	Google	Play	app	.	At	the	top	right,	tap	your	Profile	picture.	Tap	Settings	About	Update	Play	Store.	Youll	get	a	message	that	tells	you	if	the	Google	Play	app	is	up	to	date.	Tap	Got	it.	If
an	update	is	available,	it'll	automatically	download	and	install	in	a	few	minutes.	Learn	how	to	update	apps	on	Android.	Related	resources	Fix	problems	with	the	Google	Play	app	How	to	update	apps	on	Android	Post	to	the	help	community	Get	answers	from	community	members	Apps	are	designed	for	use	with	supported	Android	and	Chromebook
devices	and	can't	be	used	on	Windows	or	Mac	computers.	On	your	device,	open	the	Google	Play	Store	or	go	toplay.google.comon	a	web	browser.	Search	or	browse	for	content.	Select	an	item.	Select	Install	or	the	item's	price.	Follow	the	on-screen	instructions	to	complete	the	transaction	and	get	the	content.	If	you	made	a	purchase	before:	Select	your
payment	method	with	the	Down	arrow	.	If	it's	your	first	purchase:	Your	payment	method	will	be	added	to	your	Google	Account.	Tip:	To	change	your	display	language	on	Google	Play,	change	the	language	in	your	Google	Account	settings.	Find	apps	for	your	watch,	tablet,	TV,	car,	or	other	device	You	can	use	Play	store	filters	to	search	or	browse	apps
and	games	that	are	compatible	with	each	of	your	devices.	On	your	phone:	Open	the	Google	Play	app	.	At	the	top,	search	for	an	app	or	content.	In	the	dropdown	menu,	choose	a	device	associated	with	your	account.	On	your	computer:	Go	to	play.google.com.	At	the	top	right,	click	the	magnifying	glass	.	Then,	search	for	an	app	or	content.	Select
thedevice	dropdown	and	choose	a	device	associated	with	your	account.	After	you	follow	these	steps,	in	your	search	results,	youll	find	the	apps	that	are	compatible	with	your	device.	Tip:	To	use	the	search	filter,	you	must	be	signed	in	to	an	account	associated	with	multiple	Android	devices.	Apps	and	digital	content	are	connected	to	your	Google	Account,
not	just	your	device.	You	dont	have	to	buy	them	again	if	you	get	a	new	device.	You	can	use	them	on	multiple	devices.	Learn	how	to	install	apps	and	content	from	your	phone	or	computer	to	other	devices.	Content	cant	be	transferred	between	accounts	If	you	own	multiple	accounts,	you	cant	transfer	content	between	accounts	on	Google	Play.	If	you	have
multiple	accounts	on	your	device,	before	you	complete	your	purchase,	make	sure	youre	signed	in	to	the	account	you	want	to	use.	If	you	purchased	an	app	on	the	wrong	account,	contact	the	app	developer.	They	may	give	you	a	refund	for	your	purchase.	Post	to	the	help	community	Get	answers	from	community	members	Puedes	descargar	apps	pagadas
y	sin	cargo	de	Google	Play	en	tu	telfono	o	tablet	Android.	Aunque	tambin	puedes	obtener	apps	desde	otras	fuentes,	te	recomendamos	que	lo	hagas	desde	Google	Play.	Tu	dispositivo	Android	tiene	una	opcin	de	configuracin	de	seguridad	(Google	Play	Protect)	que	busca	apps	potencialmente	dainas,	te	enva	alertas	y,	si	es	necesario,	las	quita.	Obtn
informacin	sobre	cmo	protegerte	contra	apps	dainas.	Abre	Google	Play.	En	tu	dispositivo,	usa	la	app	de	Play	Store	.	En	la	computadora,	ve	a	play.google.com.	Busca	la	app	que	quieres.	Para	verificar	si	es	confiable,	consulta	las	opiniones	de	otros	usuarios.	Debajo	del	ttulo	de	la	app,	podrs	ver	las	calificaciones	por	estrellas	y	la	cantidad	de	descargas.
Para	leer	las	opiniones	individuales,	desplzate	hasta	la	seccin	"Calificaciones	y	opiniones".	Cuando	selecciones	una	app,	presiona	Instalar	(para	apps	sin	cargo)	o	el	precio	de	la	app.	Si	encuentras	una	app	que	crees	que	es	daina,	infrmanos.	Obtn	informacin	sobre	cmo	denunciar	apps	dainas.	Cmo	descargar	apps	de	otras	fuentes	Importante:	Si
descargas	apps	de	fuentes	desconocidas,	tu	informacin	personal	y	dispositivo	podran	estar	en	peligro.	Tu	dispositivo	podra	daarse	o	podras	perder	datos.	Alguien	podra	daar	o	hackear	tu	informacin	personal.	
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