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I	recently	subscribed	to	DirectTV	and	was	trying	to	create	my	user	ID,	but	I'm	getting	an	error	message	saying	"Something	went	wrong.	Please	try	again."	(MSIDENTITY_009).	Despite	trying	everything,	I	couldn't	resolve	the	issue.	Can	you	please	help	me	access	my	account?	On	my	TV,	a	notification	appeared	stating	that	there	was	an	upgrade	and	it
started	downloading.	However,	since	I	didn't	see	the	words	"DirectTV"	on	the	screen,	I'm	concerned	that	I	might	have	been	hacked.	I	also	need	to	return	some	equipment,	but	I'm	not	sure	what	to	do.	My	modem	is	linked	to	three	rooms	with	different	devices,	including	Genie	Mini	C41-700	and	wireless	video	bridges.	I'm	using	CenturyLink	DSL	service
to	a	separate	wireless	router.	Is	there	any	way	to	combine	the	two?	Additionally,	I've	been	experiencing	issues	with	connecting	my	MAX	App	to	my	DirecTV	Stream	account.	The	error	message	says	"max	Can't	Verify	Subscription"	and	"AT&T	Something's	gone	wrong."	I	verified	that	HBO	and	Max	App	access	is	still	on	my	plan	in	the	DirecTV	app,	but
nothing	seems	to	be	working.	I	need	help	resolving	these	issues	and	returning	the	equipment.
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