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If	you	use	Gmail,	you	already	have	a	Google	Account.	With	a	Google	Account,	you	have	access	to	Google	products	at	no	charge	like	Drive,	Docs,	Calendar,	and	more.	To	sign	in	to	your	Google	Account	(or	any	Google	product):	Go	to	the	sign	in	page	of	the	product	(for	Google	Accounts	it	is	myaccount.google.com).	Enter	your	Gmail	username
(everything	that	appears	before	'@gmail.com').	Enter	your	password.	Add	Gmail	to	an	existing	Google	Account	If	you	add	Gmail	to	your	Google	Account,	your	account's	primary	username	permanently	changes	to	yourusername@gmail.com.	After	you	add	Gmail,	the	original	email	address	associated	with	your	account	becomes	your	alternate	email
address.	If	you	verify	your	original	email	address	before	you	add	Gmail,	you	can	sign	in	with	this	email	address.	To	add	Gmail	to	your	Google	Account:	Go	to	mail.google.com.	Fill	out	the	form.	Click	Submit.	To	verify	your	account,	follow	the	instructions.	Tip:	If	you	use	Sign	in	with	Google	or	Chrome	Remote	Desktop	and	you	change	your	primary	email
address,	you	may	experience	issues.	Learn	about	issues	with	primary	email	address	change.	Common	issues	I	don't	think	I	have	a	Gmail	account	New	Google	Accounts	come	with	Gmail,	so	you	should	already	have	a	Gmail	address	if	you've	created	your	account	recently.	If	you	never	created	a	Gmail	account,	you	can	sign	up	at	no	charge.	To	create	a
Gmail	account:	Go	to	Gmail.com.	Select	More	options	Create	an	account.	Follow	the	onscreen	instructions.	I	think	I	deleted	my	Gmail	account	If	you	already	have	a	Google	Account	and	deleted	your	Gmail	account,	you	can	add	Gmail	to	your	current	Google	Account.	To	add	Gmail:	Go	to	mail.google.com.	Sign	in	to	your	Google	Account.	Follow	the
onscreen	information	to	add	Gmail	to	your	account.	When	you	add	Gmail,	your	Gmail	address	will	become	the	primary	username	on	your	account.	It	will	be	what	others	see	when	you	share	information,	such	as	documents	or	photos,	from	your	Google	Account.	Your	original	email	address	will	become	the	recovery	address	on	your	account.	If	you	have
more	questions,	visit	the	Gmail	Help	Center.	Post	to	the	help	community	Get	answers	from	community	members	Passkeys	are	a	simple	and	secure	alternative	to	passwords.	With	a	passkey,	you	can	sign	in	to	your	Google	Account	with	your	fingerprint,	face	scan,	or	phone	screen	lock,	like	a	PIN.	Important:	If	you	add	a	passkey	to	your	Google	Account,
it	won’t	change	or	remove	any	authentication	or	recovery	factors	you	currently	have	on	your	account.	If	your	account	has	2-Step	Verification	or	is	enrolled	in	the	Advanced	Protection	Program,	a	passkey	bypasses	your	second	authentication	step,	since	this	verifies	that	you	have	possession	of	your	device.	Your	biometric	data,	used	for	fingerprint	or
face	unlock,	stays	on	your	device	and	is	never	shared	with	Google.	Why	should	I	use	a	passkey?	Passkeys	provide	the	strongest	protection	against	threats	like	phishing.	Once	you	create	a	passkey,	you	can	use	it	to	easily	sign	in	to	your	Google	Account,	as	well	as	some	third-party	apps	or	services,	and	to	verify	it's	you	when	you	make	sensitive	changes.
Why	are	passkeys	safer	than	passwords?	Unlike	passwords,	passkeys	can	only	exist	on	your	devices.	They	can't	be	written	down	or	accidentally	given	to	a	bad	actor.	When	you	use	a	passkey	to	sign	in	to	your	Google	Account,	it	proves	to	Google	that	you	have	access	to	your	device	and	are	able	to	unlock	it.	Check	what	you	need	to	create	a	passkey	To
create	a	passkey,	you	need	one	of	these:	A	laptop	or	desktop	that	runs	at	least	Windows	10,	macOS	Ventura,	or	ChromeOS	109.	A	phone	that	runs	at	least	iOS	16	or	Android	9.	A	hardware	security	key	that	supports	the	FIDO2	protocol.	Tip:	To	create	a	passkey	on	a	FIDO2	hardware	security	key	added	to	your	Google	Account	prior	to	May	2023,	you
may	first	need	to	remove	this	security	key	from	your	account.	After	it’s	removed,	you’ll	be	able	to	create	a	passkey	on	this	security	key.	Your	computer	or	mobile	device	also	needs	a	supported	browser	like:	Chrome	109	or	up	Safari	16	or	up	Edge	109	or	up	Firefox	122	or	up	To	create	and	use	a	passkey,	you	must	enable	the	following:	Screen	lock
Bluetooth	This	applies	if	you	want	to	use	a	passkey	on	a	phone	to	sign	in	to	another	computer.	For	iOS	or	macOS:	You	must	turn	on	iCloud	Keychain.	When	you	set	up	a	passkey	on	your	Apple	device,	it	prompts	you	to	turn	on	your	iCloud	Keychain	if	not	set	up	already.	For	more	info	on	how	to	set	up	iCloud	Keychain,	go	here.	Tip:	To	ensure	the	best
passkeys	experience,	make	sure	your	operating	system	and	browser	are	up	to	date.	Based	on	your	operating	system	and	browser,	you	may	not	be	able	to	create	or	use	passkeys	while	in	Incognito	mode.	Passkeys	for	Google	Workspace	If	you	have	a	Google	Workspace	account	through	your	school	or	employer,	you	may	not	be	able	to	sign	in	to	your
account	with	just	a	passkey.	You	can	still	create	passkeys	on	your	devices,	but	they	may	only	be	used	as	a	second	factor	in	2-Step	Verification,	in	account	recovery,	and	for	some	sensitive	actions	in	your	account	that	require	Google	to	re-verify	your	identity.	In	the	"Skip	password	when	possible"	account	settings	page,	you	can	find	whether	your	admin
allows	you	to	sign	in	with	just	a	passkey.	Workspace	admins	can	learn	more	here.	Set	up	passkeys	Important:	When	you	create	a	passkey,	you	opt	in	to	a	passkey-first,	password-less	sign-in	experience.	Create	passkeys	only	on	personal	devices	that	you	control.	Even	if	you	sign	out	of	your	Google	Account,	once	you	create	a	passkey	on	a	device,	anyone
who	can	unlock	the	device	can	sign	back	into	your	Google	Account	with	the	passkey.	To	set	up	a	passkey,	you	may	need	to	sign	in	to	your	Google	Account	or	verify	it’s	really	you.	Tip:	When	you	sign	in	to	a	site	with	a	password	saved	in	Google	Password	Manager,	it	may	automatically	create	a	passkey.	Learn	more	about	automatic	passkey	creation.
Create	a	passkey	To	create	a	passkey	on	the	phone	or	computer	you’re	on:	To	create	passkeys	on	multiple	devices,	repeat	these	steps	from	those	devices.	To	create	a	passkey	on	an	external	FIDO2	capable	USB	security	key:	Tips:	Once	you	create	your	first	passkey,	the	next	time	you	sign	in	on	any	device	that	supports	passkeys,	you'll	be	prompted	to
create	a	passkey	on	that	device.	If	you	don't	want	other	users	to	access	your	account,	do	not	create	a	passkey	on	a	shared	device.	How	do	I	use	my	passkey	to	sign	in?	On	your	device,	open	the	Google	sign-in	page.	Enter	your	username.	Note:	When	you	tap	on	the	username	field,	you	may	see	a	list	of	passkeys.	If	so,	tap	the	passkey	you’d	like	to	use.	If
you	have	previously	created	a	passkey	for	your	account	on	that	device,	Google	will	prompt	you	to	verify	your	identity	with	that	device's	passkey.	To	unlock	the	device	and	verify	your	identity,	follow	the	on-screen	passkey	instructions	provided	by	your	operating	system	and	browser.	Tips:	When	you	sign	out	of	an	Android	device:	You	can	use	your
passkey	to	sign	back	in	on	this	Android	device	for	up	to	6	hours	post-sign	out.	After	6	hours,	you	need	to	use	an	alternate	method	to	sign	back	in.	When	you	sign	back	in,	Android	automatically	generates	a	new	passkey	and	the	old	passkey	expires.	When	you	sign	out	of	a	non-Android	device:	You	can	sign	back	in	with	your	passkey	at	any	time	after	sign
out.	To	sign	in	to	your	account	on	a	computer,	you	can	use	a	passkey	created	on	a	phone:	If	you	have	a	passkey	on	an	Android	or	iOS	device	or	on	a	hardware	security	key,	you	can	use	it	to	sign	in	on	a	different	device	that	supports	passkeys.	On	the	Google	sign-in	page	on	your	computer,	enter	your	username.	Below	the	password	field,	click	the	Try
another	way	link.	Click	Use	your	passkey.	On	your	screen,	find	the	QR	code.	If	you	want	to	use	a	passkey	that	was	created	on	a	hardware	security	key,	you'll	have	an	option	to	select	"USB	security	key"	or	equivalent.	To	scan	the	QR	code,	use	your	phone's	built-in	QR	code	scanner	app.	For	iOS:	You	can	use	the	built-in	camera	app.	For	Google	Pixel
phones:	You	can	use	the	built-in	QR	code	scanner.	For	other	Android	devices:	If	you	can't	scan	the	QR	code	with	the	native	camera	app	or	the	system	QR	code	scanner,	you	can	use	Google	Lens.	On	your	phone,	tap	Use	passkey.	To	verify	your	identity	on	your	phone,	you'll	be	prompted	for	your	fingerprint,	face	unlock,	or	phone	PIN.	The	next	time	you
sign	in	with	this	computer	and	phone	combination,	you'll	automatically	get	a	notification	on	your	phone	to	complete	the	identity	verification	process.	Tip:	After	you	sign	in,	you	may	be	asked	to	create	a	passkey	on	the	computer.	If	you	don't	want	other	users	to	access	your	account,	do	not	create	a	passkey	on	a	shared	device.	Use	your	passkey	to	sign	in
By	default,	when	you	create	a	passkey	you	opt	in	to	a	passkey-first,	password-less	sign-in	experience.	However,	you’ll	still	have	the	option	to	use	your	password	to	sign	in	to	your	account.	If	you	would	like	to	always	use	your	password	first,	you	can	change	this	default	preference	in	your	account	settings.	Go	to	your	Google	Account.	Select	Security	&
sign-in.	Under	"How	you	sign	in	to	Google,"	turn	off	Skip	password	when	possible.	When	this	option	is	turned	off	and	you	sign	in,	you'll	be	prompted	for	your	password.	If	you're	enrolled	in	2-Step	Verification,	you'll	have	the	option	to	use	any	of	your	passkeys	as	the	second	step.	Check	your	passkeys	If	your	account	already	has	passkeys,	they’re	listed
here.	Tip:	If	you	have	an	Android	phone	signed	in	with	this	account,	you	may	have	passkeys	registered	automatically	for	you.	Remove	or	opt	out	of	passkeys	If	you	lose	a	device	where	you	created	a	passkey,	or	created	a	passkey	on	a	shared	device	by	mistake,	you	should	invalidate	the	passkey	for	use	with	your	Google	Account.	Remove	a	passkey	that
you	created	Go	to	your	Google	Account.	Select	Security	&	sign	in.	Under	"How	you	sign	in	to	Google,"	tap	Passkeys	and	security	keys.	Select	the	passkey	you	want	to	remove.	Tap	Remove	.	Remove	a	passkey	automatically	created	by	Android	To	remove	a	passkey	that	was	automatically	created	on	your	Android	phone,	you	need	to	remove	the	device
from	your	Google	Account.	Go	to	your	Google	Account.	On	the	Your	devices	panel,	select	Manage	all	devices.	Select	the	device	Sign	out.	If	multiple	sessions	appear	with	the	same	device	name,	they	could	all	come	from	the	same	device	or	multiple	devices.	If	you	want	to	make	sure	there’s	no	account	access	from	a	device,	sign	out	of	all	the	sessions
with	this	device	name.	Tips:	You	can	check	google.com/devices	to	review	all	devices	with	access	to	your	account.	If	you	removed	a	passkey	from	your	Google	Account,	but	you’re	still	prompted	to	use	it	at	sign-in,	check	any	third-party	credential	manager	that	you	use	to	see	if	the	passkey	is	there.	If	so,	remove	the	passkey	from	the	credential	manager.
For	instructions	on	how	to	remove	the	passkey,	go	to	your	credential	manager’s	support	documentation.	Fix	a	problem	about	a	lost	or	missing	passkey	Lost	or	stolen	device	On	a	device	you’re	able	to	access,	sign	in	to	your	Google	Account.	Remove	the	passkey	associated	with	the	lost	or	stolen	device.	Learn	how	to	remove	a	passkey.	Missing	or
unavailable	passkey	If	you	have	passkeys	on	your	account	but	aren't	offered	a	passkey	during	sign-in,	make	sure	that:	The	device	with	the	passkey	has	the	screen	lock	enabled.	If	your	device's	screen	lock	is	disabled,	you	will	not	be	able	to	use	the	passkey	on	that	device	until	you	enable	the	screen	lock	again.	The	"Skip	password	when	possible"	toggle
is	on	in	your	security	settings	at	myaccount.google.com/security.	To	sign	in	to	your	Google	Account	without	a	passkey,	tap	Try	another	way	to	skip	the	passkey	challenge	and	go	back	to	your	earlier	sign-in	choices.	Tip:	If	you	choose	"Try	another	way"	often,	Google	will	offer	the	passkey	challenge	less	frequently	in	the	future	to	reflect	your	implied
preferences.	You	can	change	this	by	repeatedly	signing	in	with	passkeys.	Related	resources	Post	to	the	help	community	Get	answers	from	community	members	To	use	the	Gemini	web	app,	gemini.google.com,	you’ll	need	to	sign	in	with	a	Google	Account.	Gemini	Apps	give	you	direct	access	to	Google	AI.	You	can	get	help	with	writing,	planning,	learning
and	more.	Learn	more	about	what	Gemini	is	and	how	it	works,	generative	AI,	and	how	large	language	models	work.	Tip:	You	can	also	use	the	Gemini	mobile	app	on	some	phones.	Learn	where	the	Gemini	mobile	app	is	available	and	how	to	set	up	the	Gemini	mobile	app.	What	you	need	To	sign	in	to	Gemini	Apps,	you	need	one	of	the	following:	A
personal	Google	Account.		A	work	Google	Account	with	a	qualifying	Workspace	edition.	You	must	also	be	18	or	over.	A	school	Google	Account.	You	must	also	be	13	(or	the	applicable	age	in	your	country)	or	over	and	the	service	must	be	enabled	by	your	institution's	administrator.	Sign	in	to	the	Gemini	web	app	Go	to	gemini.google.com.	At	the	top	right,
select	Sign	in.	Sign	in	to	your	Google	Account.	Sign	out	of	the	Gemini	web	app	Go	to	gemini.google.com.	At	the	top	right,	select	your	Profile	picture	or	initial.	Select	Sign	out.	Can’t	sign	in	to	the	Gemini	web	app	If	you	can’t	sign	in	to	your	Google	Account	in	the	Gemini	web	app,	select	the	message	you	get	below	to	learn	more.	Can't	access	this	service
Currently,	you	can	use	a	personal	Google	Account	that	you	manage	on	your	own,	or	a	work	or	school	account	for	which	your	administrator	has	enabled	access	to	Gemini.	You	must	be	13	(or	the	applicable	age	in	your	country)	or	over	to	use	Gemini	with	a	personal	or	school	Google	Account	and	18	or	over	to	use	Gemini	with	a	work	account.	You	still
can’t	access	the	Gemini	web	app	with	a	Google	Account	managed	by	Family	Link.	If	you’re	a	Google	Workspace	administrator,	learn	how	to	enable	access	to	the	Gemini.	Something	went	wrong	Some	people	may	not	be	able	to	access	the	Gemini	web	app	for	a	variety	of	reasons,	including	location,	age,	or	type	of	account,	among	others.	If	you	can’t
access	or	use	the	Gemini	web	app	now,	you	can	try	again	later.	Related	resources	Post	to	the	help	community	Get	answers	from	community	members	To	sign	up	for	Gmail,	create	a	Google	Account.	You	can	use	the	username	and	password	to	sign	in	to	Gmail	and	other	Google	products	like	YouTube,	Google	Play,	and	Google	Drive.	Important:	Before
you	set	up	a	new	Gmail	account,	make	sure	to	sign	out	of	your	current	Gmail	account.	Learn	how	to	sign	out	of	Gmail.	From	your	device,	go	to	the	Google	Account	sign	in	page.	Click	Create	account.	In	the	drop	down,	select	if	the	account	is	for	your:	Personal	use	Child	Work	or	business	To	set	up	your	account,	follow	the	steps	on	the	screen.	Create	an
account	Tip:	To	use	Gmail	for	your	business,	a	Google	Workspace	account	might	be	better	for	you	than	a	personal	Google	Account.	With	Google	Workspace,	you	get	increased	storage,	professional	email	addresses,	and	additional	features.	Learn	about	Google	Workspace	pricing	and	plans.	Try	Google	Workspace	The	username	I	want	is	taken	You	can’t
create	a	Gmail	address	if	the	username	you	requested	is:	Already	being	used.	Very	similar	to	an	existing	username.	For	example,	if	example@gmail.com	already	exists,	you	can't	use	examp1e@gmail.com.	The	same	as	a	username	that	someone	used	in	the	past	and	then	deleted.	Reserved	by	Google	to	prevent	spam	or	abuse.	Someone	is	impersonating
me	If	you	believe	someone	has	created	a	Gmail	address	to	try	to	impersonate	your	identity,	you	can:	Unfortunately,	Gmail	is	unable	to	participate	in	mediations	involving	third	parties	regarding	impersonation.	Learn	more	about	Gmail	Terms	of	Use.	Related	resources	How	do	I	create	a	new	Google	Account?	Sign	in	to	Gmail	Post	to	the	help	community
Get	answers	from	community	members	百度知道>提示信息	知道宝贝找不到问题了>_
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