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If you're interested in becoming a car salesman in South Africa, there are a few things you should know. While some dealerships will hire sales staff with no experience, most prefer candidates with prior sales experience. Good communication skills and a talent for customer service are also highly valued by employers. In terms of qualifications, you'll
need a valid driver's license, and most dealerships require a high school diploma or equivalent. A college degree could help you advance into management or dealership ownership. As a car salesman, you'll typically earn a base salary plus commission, and you can easily make over R 147,300 in your first year. Characteristics Values Average salary
R90,000 per year Salary range R54,000 to R145,000 per year Average commission R5,000 per sale Average sales per month 10 Average salary of a BMW sales executive R12,886 to R24,886 per month Qualifications Valid driver's license Minimum level of education High school diploma or equivalent Prior experience Not necessary, but preferred
Training Provided by most dealerships Skills Communication, customer service, understanding of finance Benefits Excellent benefits plans Income Determined by salesperson Qualifications and experience While some dealerships will hire a car salesman with no experience, most employers prefer candidates with prior experience in a sales position.
Sales experience is beneficial as it demonstrates your ability to sell cars successfully. However, it is not necessary to have any prior executive sales experience.Most dealerships require new employees to complete a training program, where you will learn the specifics of the dealer's operating procedures, features of different car models, and the
culture of the business.In addition to experience, there are a few qualifications that are generally required to become a car salesman in South Africa. Firstly, a valid driver's license is essential as you will need to test drive vehicles. Secondly, some employers may require a minimum level of education, such as a high school diploma or equivalent. A
college degree is not always necessary, but it could help you advance into management roles, especially within large dealerships.If you are still in high school, consider taking courses that will provide you with a basic understanding of finance and communication skills, such as economics or business foundations. These skills are essential for a career
in car sales, as you will need to be able to build rapport with customers and understand their needs.Salary expectations In addition to salary and commissions, car salesmen typically receive excellent benefits, and some dealerships offer incentives such as company cars with fuel and cell allowances. It is also common for car salesmen to have the
flexibility to determine their own income, and it is possible to make over R147,300 per year in your first year, even without prior sales experience.While some dealerships may hire candidates with no experience, most employers prefer candidates with prior experience in sales. In addition to good communication skills and a talent for customer service,
employers look for candidates with a basic understanding of finance and the ability to build rapport with customers. A college degree is not always required, but it can help candidates advance into management roles or own their own dealerships.Communication skills Good communication skills will help you build rapport with your customers and
understand their needs. Asking the right questions is key to finding out what your customers are looking for and whether the dealership's marketing efforts are working. For example, you could ask, "Do you like the car?" or "Could you see yourself driving this car in the near future?" Making eye contact and nodding while asking these questions will
encourage your customer to respond positively.Body language is an important aspect of communication in sales. In addition to making eye contact, speaking openly is crucial. You should also be able to understand your customers' body language and adapt your sales approach accordingly.To improve your communication skills, you can take courses in
high school or college that focus on economics or business foundations. These courses will provide you with a basic understanding of finance and business communication. Additionally, you can develop your communication skills through on-the-job training, where you will learn the specific operating procedures of the dealership and the features of
different car models.Training programs Although some dealers will hire a car salesman with no experience, most prefer candidates with prior sales experience. Dealerships are looking for good communicators with a talent for customer service and face-to-face customer interaction skills.Most dealerships require new employees to complete a training
program. This will cover the specifics of the dealer's operating procedures, the features of different car models, and the culture of the business.If you are starting from scratch, you can begin preparing in high school by taking courses such as economics or business foundations to develop communication skills and a basic understanding of finance.If
you decide to pursue a degree, associate's and bachelor's degree programs are available in automotive management. These programs can teach you how to run and market a car dealership, covering advertising, parts and service, sales, finance, warranties, budgeting, and customer relations.Certificate programs and individual courses in automotive
sales are also available from some technical and community colleges, which can help you prepare for a career as a car salesman.Sales techniques To be a successful car salesman in South Africa, you must be adept at selling and negotiating. Here are some sales techniques to help you excel in your role:Know your customers and build
rapportUnderstand your customers' needs, wants, and budgets. Be friendly and welcoming to put your customers at ease. Ask questions to understand their requirements and guide them through the benefits and features of different vehicles. Building rapport and credibility is essential to gaining your customers' trust and closing sales.Master the art
of negotiationAs a car salesman, you will be responsible for negotiating car prices and trade-in values. Learn effective negotiation techniques, such as the four-square sales method, which involves mixing up the trade-in value, price, down payment, and monthly payments to create attractive deals. Be cautious of customers' indirect bargaining tactics,
and remember to focus on the features of the car before discussing money.Utilize body languageBody language is a powerful tool in sales. Make eye contact, nod your head, and speak openly to build trust and encourage positive responses. Use body language to your advantage when asking leading questions, such as, "Do you like the car?" or "Could
you see yourself driving this car soon?"Emphasize your expertiseCustomers seek knowledgeable and experienced salespeople when making expensive investments like car purchases. Showcase your understanding of different car models, financing options, and the dealership's operating procedures. This will build confidence in your ability to guide
them through the buying process.Highlight your empathy and communication skillsEmpathy is crucial in sales. Put yourself in your customers' shoes to understand their perspectives and provide tailored solutions. Excellent communication skills, including active listening, will help you build strong relationships with customers and influence their
decisions.Frequently asked questions While some dealers will hire a salesman with no experience, most prefer candidates to have prior experience in a sales position. You will also need a valid driver's license to test drive vehicles. Some employers may require a minimum level of education, such as a high school diploma or equivalent. A college degree
could help you advance into a management role or own your dealership. You will need good communication skills and a talent for customer service. Face-to-face customer interaction experience is a plus. You will also need a basic understanding of finance. The average salary for a car salesman in South Africa is around R90,000 per year, but salaries
can vary depending on experience, location, and other factors. Salesmen in major metropolitan areas tend to earn more than those in smaller towns. The most successful salesmen can earn well over R100,000 per year. A car salesman is responsible for negotiating car prices and trade-in values with the customer. What does a car salesman do? A Car
Salesperson, or Auto Sales Representative, is responsible for selling cars, trucks and vans for personal and commercial use. Their duties include meeting with customers to discuss their needs, promoting sales offers at their dealership and participating in test drives with interested customers. What type of person is a car salesman? Car salesmen tend
to be predominantly enterprising individuals, which means that they are usually quite natural leaders who thrive at influencing and persuading others. They also tend to be artistic, meaning that they are creative and original and work well in a setting that allows for self-expression. What makes a great car salesman? While conversational skills are
crucial to a car salesperson’s job, knowing when to listen (and how) is perhaps the most important quality for a successful career. This is not only useful for learning about car buyers’ wants and needs, it’s also a simple way to build rapport and credibility with potential customers. CAREER REQUUIREMENT Education RequiredHigh school
diplomacCertificationCertification is optionalKey ResponsibilitiesMatch customers to the vehicle they seek; communicate financial aspects of purchase; promote vehicles’ features to prospective buyersjob Growth (2018-2028)-2% decline (for all retail salespersons)*Mean Annual Salary (2018)R 649887.62(for salespersons with automobile dealers)*
Below are steps to Become A Car Salesman In South Africa While some dealers will hire a salesman with no experience, most prefer candidates to have prior experience in a sales position. Dealers want salespeople who are good communicators and have a demonstrated talent for customer service, so experience with face-to-face customer interactions
is a plus. Regardless if a salesperson has prior sales experience or not, most dealerships require their new employees to complete a training program. In the training program, you’ll learn the specifics of that dealer’s operating procedures. Other topics discussed include features of different car models and the culture of the business. Start preparing
in high school. You need to have communication skills and a basic understanding of finance, so you can start by taking high school courses like economics or business foundations. You can also pick up part-time jobs that involve customer service, which can help them get comfortable meeting new people in a professional environment. Not all states
require automobile salesmen to be licensed, so you should check the requirements in the state they wish to work in. For example, automobile salespeople in California are required to pay a fee and submit an application to the Department of Motor Vehicles. Salespeople in Colorado must pass an exam and remit a bond, in addition to completing an
application and paying a fee. After a few years of experience, you may have the opportunity to advance to a management position. Sales managers usually have a bachelor’s degree in a field such as marketing, so if you are hoping to advance, you may need to go to school. A bachelor’s degree in marketing usually includes courses in economics,
statistics, and advertising. Automobile salespeople who have been successful in their careers can eventually own their own dealership if they choose. Dealers with the financial means and necessary industry contacts may open a new dealership, or they can purchase an existing location and take over the operation. Do I Need a Degree to Become a Car
Salesman? You may be able to find a job as a car salesman without a degree, but many employers require a high school diploma or the equivalent. Like other types of retail salespeople, a car salesman typically gains the skills required for his or her position through on-the-job training. However, a college degree could potentially help you advance into
a management role, especially within a large dealership. Such training may also be helpful if you would like to own your own dealership. What Are My Degree and Training Options? If you decide to pursue a degree, associate’s and bachelor’s degree programs are available in automotive management that can teach you how to run and market a car
dealership. Typical courses cover advertising, parts and service, sales, finance, warranties, budgeting and customer relations. Additionally, certificate programs and individual courses in automotive sales are available from some technical and community colleges that could help you prepare for a career as a car salesman. You can also enroll in a
training program provided by the National Automobile Dealers Association (NADA). Qualifications for Car Salesman Some College (preferred) Previous automotive experience a plus. 3+ years in a sales field. Excellent written and communication skills. Strong interpersonal capability. A drive to excel under pressure. Ability to work holidays and
weekends. A valid driver’s license. Complete the required minimum education. Most car salespeople are required to have a minimum of a high school diploma or GED equivalent. ... Gain work experience. Many car dealerships require potential employees to have some form of experience in a sales position. ... Get licensed. Complete training. It can
take several hours to work with potential customers, getting to know them and their needs and finding the most appropriate vehicles for them to consider. A car salesperson may take customers on test drives, discuss financing and trade-in value, and then go through lengthy financial paperwork processes. You may enroll in the Salesperson
Registration Course prior to finding gainful employment as an automotive salesperson. You will have 30 days to complete the lessons and final exam and the $160 fee will apply. Others are less enthused by the process.The Most Common Paths for Former Salespeople A car salesman is responsible for negotiating car prices and trade-in values with the
customer. What does a car salesman do? A Car Salesperson, or Auto Sales Representative, is responsible for selling cars, trucks and vans for personal and commercial use. Their duties include meeting with customers to discuss their needs, promoting sales offers at their dealership and participating in test drives with interested customers. What type
of person is a car salesman? Car salesmen tend to be predominantly enterprising individuals, which means that they are usually quite natural leaders who thrive at influencing and persuading others. They also tend to be artistic, meaning that they are creative and original and work well in a setting that allows for self-expression. What makes a great
car salesman? While conversational skills are crucial to a car salesperson’s job, knowing when to listen (and how) is perhaps the most important quality for a successful career. This is not only useful for learning about car buyers’ wants and needs, it’s also a simple way to build rapport and credibility with potential customers. CAREER
REQUUIREMENT Education RequiredHigh school diplomaCertificationCertification is optionalKey ResponsibilitiesMatch customers to the vehicle they seek; communicate financial aspects of purchase; promote vehicles’ features to prospective buyersJob Growth (2025-2028)-2% decline (for all retail salespersons)*Mean Annual Salary (2025)R
649887.62(for salespersons with automobile dealers)* Below are steps to Become A Car Salesman In South Africa While some dealers will hire a salesman with no experience, most prefer candidates to have prior experience in a sales position. Dealers want salespeople who are good communicators and have a demonstrated talent for customer
service, so experience with face-to-face customer interactions is a plus. Regardless if a salesperson has prior sales experience or not, most dealerships require their new employees to complete a training program. In the training program, you’ll learn the specifics of that dealer’s operating procedures. Other topics discussed include features of
different car models and the culture of the business. Start preparing in high school. You need to have communication skills and a basic understanding of finance, so you can start by taking high school courses like economics or business foundations. You can also pick up part-time jobs that involve customer service, which can help them get comfortable
meeting new people in a professional environment. Not all states require automobile salesmen to be licensed, so you should check the requirements in the state they wish to work in. For example, automobile salespeople in California are required to pay a fee and submit an application to the Department of Motor Vehicles. Salespeople in Colorado must
pass an exam and remit a bond, in addition to completing an application and paying a fee. After a few years of experience, you may have the opportunity to advance to a management position. Sales managers usually have a bachelor’s degree in a field such as marketing, so if you are hoping to advance, you may need to go to school. A bachelor’s
degree in marketing usually includes courses in economics, statistics, and advertising. Automobile salespeople who have been successful in their careers can eventually own their own dealership if they choose. Dealers with the financial means and necessary industry contacts may open a new dealership, or they can purchase an existing location and
take over the operation. Do I Need a Degree to Become a Car Salesman? You may be able to find a job as a car salesman without a degree, but many employers require a high school diploma or the equivalent. Like other types of retail salespeople, a car salesman typically gains the skills required for his or her position through on-the-job training.
However, a college degree could potentially help you advance into a management role, especially within a large dealership. Such training may also be helpful if you would like to own your own dealership. What Are My Degree and Training Options? If you decide to pursue a degree, associate’s and bachelor’s degree programs are available in
automotive management that can teach you how to run and market a car dealership. Typical courses cover advertising, parts and service, sales, finance, warranties, budgeting and customer relations. Additionally, certificate programs and individual courses in automotive sales are available from some technical and community colleges that could help
you prepare for a career as a car salesman. You can also enroll in a training program provided by the National Automobile Dealers Association (NADA). Qualifications for Car Salesman Some College (preferred) Previous automotive experience a plus. 3+ years in a sales field. Excellent written and communication skills. Strong interpersonal capability.
A drive to excel under pressure. Ability to work holidays and weekends. A valid driver’s license. Complete the required minimum education. Most car salespeople are required to have a minimum of a high school diploma or GED equivalent. ... Gain work experience. Many car dealerships require potential employees to have some form of experience in
a sales position. ... Get licensed. Complete training. It can take several hours to work with potential customers, getting to know them and their needs and finding the most appropriate vehicles for them to consider. A car salesperson may take customers on test drives, discuss financing and trade-in value, and then go through lengthy financial
paperwork processes. You may enroll in the Salesperson Registration Course prior to finding gainful employment as an automotive salesperson. You will have 30 days to complete the lessons and final exam and the $160 fee will apply. Others are less enthused by the process.The Most Common Paths for Former Salespeople



