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Traded	in	old	Xfinity	modem	for	a	new	one.		When	hooking	up	the	ethernet	cable	into	the	port	on	the	modem	with	the	orange	stripe,	the	ethernet	cable	is	flashing	orange.		Why	is	the	cable	flashing	orange	?		Changed	the	ethernet	cable	to	a	different	port	on	the	modem,	and	now	it	is	flashing	green.		Why	is	the	cable	flashing	?		Internet	and	computer
are	working	fine.	Stop	the	orange	light	from	blinking	with	these	methods!	Is	your	Xfinity	modem	blinking	orange,	and	you	can’t	figure	out	why?	We’ve	got	you	covered.	The	blinking	orange	light	on	Xfinity	modem	appears	when	the	device	is	installing	a	new	update.	It	also	pops	up	when	the	modem	is	waiting	for	a	downstream	signal.	However,	this	light
is	meant	to	disappear	after	the	update	is	installed,	which	normally	takes	around	30	minutes	to	an	hour.	If	the	light	does	not	go	away	after	this,	it	means	there’s	a	problem	with	your	modem.	In	such	a	case,	you	need	to	try	to	fix	the	issue	yourself	before	seeking	help	from	professionals.	To	help	you	out,	we’re	going	to	explain	the	possible	causes	behind
the	Xfinity	gateway	blinking	orange	issue	and	how	you	can	fix	it	quickly.	If	there’s	a	blinking	orange	light	on	your	Xfinity	modem,	it	means	the	device	is	installing	a	new	update.	But	if	the	light	is	there	even	after	the	update	has	been	installed,	you	need	to	fix	the	issue	yourself	by	restarting	the	device,	checking	for	local	outages,	updating	the	firmware,
inspecting	the	cables,	and	disconnecting	unnecessary	devices.	For	more	details,	check	out	our	guide	below.	If	there’s	a	blinking	orange	light	on	your	Xfinity	modem	and	it	is	not	going	away,	it	could	be	because	of	a	software	or	hardware-related	problem.	Here	are	the	possible	reasons	why	it’s	happening.	Local	outage.	Maintenance.	Random	glitch	or
bug.	Outdated	firmware.	Hardware	issue.	Damaged	or	loose	cables	or	splitter.	Overheating	or	overloading.	Problems	with	the	wireless	function.	Here	are	some	methods	that	can	help	you	make	the	Xfinity	blinking	orange	light	disappear.	Sometimes,	the	problem	lies	not	within	your	device	but	rather	on	Xfinity’s	side.	If	they	are	conducting	maintenance
due	to	some	reason	or	if	there’s	a	local	outage	in	your	area,	the	Xfinity	modem	won’t	stop	blinking	orange.	In	such	a	case,	you	need	to	get	in	touch	with	Xfinity	and	ask	them	how	long	it	will	take	for	the	servers	to	get	back	online.	You	can	also	check	out	the	Xfinity	outage	map	for	the	latest	updates.	All	you	have	to	do	is	open	the	map,	enter	your	service
area,	and	check	the	status	of	your	network.	As	the	blinking	orange	light	also	indicates	that	the	modem	is	updating,	you	need	to	stay	patient.	It	can	take	anywhere	from	30	minutes	to	an	hour	for	the	process	to	finish,	so	don’t	try	to	do	anything	before	that.	But	if	it’s	been	more	than	an	hour	and	the	orange	light	on	Xfinity	modem	is	still	blinking,	feel	free
to	move	on	to	the	advanced	solutions.	You	could	be	getting	the	blinking	orange	light	on	Xfinity	modem	due	to	a	random	bug	or	glitch.	Thankfully,	this	can	get	fixed	quickly	through	a	power	cycle.	Turn	off	your	Xfinity	modem.	Take	out	the	power	cable	from	both	the	modem	and	power	outlet.	Plug	the	cable	back	in	after	two	minutes.	Wait	another	two
minutes,	and	then	turn	the	modem	on.	Running	the	modem	on	outdated	firmware	can	also	cause	different	issues,	which	is	why	you	should	always	install	the	latest	updates.	These	updates	bring	new	features	and	also	improve	the	overall	performance	of	the	device.	To	update	your	modem,	simply	visit	Xfinity’s	website	and	download	the	latest	version
from	there.	While	the	update	is	being	installed,	make	sure	not	to	turn	off	your	device,	as	the	files	can	get	corrupted.	In	some	cases,	the	problem	could	be	with	the	wireless	function	of	the	modem.	To	confirm	this,	connect	a	device	directly	to	the	modem	using	an	Ethernet	cable,	which	goes	into	the	following	port.	If	the	wired	connection	is	working	fine,
then	there’s	something	wrong	with	the	WiFi.	The	Xfinity	modem	orange	blinking	light	can	also	appear	if	the	cables	are	not	connected	properly	or	are	damaged.	If	you	recently	removed	the	cable	for	some	reason,	take	it	out	and	connect	it	again.	Before	doing	that,	use	a	small	brush	to	clean	the	inside	of	the	port	too,	as	dust	and	debris	can	also	prevent
the	cable	from	connecting	properly.	On	top	of	that,	make	sure	to	examine	the	cable	for	damages.	If	there’s	a	cut	on	it,	get	a	new	cable.	The	problem	can	also	be	in	the	power	outlet,	so	try	plugging	the	modem	into	another	outlet	just	to	be	sure.	If	you’re	using	a	splitter	with	your	modem,	make	sure	it’s	working	fine.	Every	modem	is	built	to	handle	a
certain	number	of	devices	simultaneously.	If	your	device	can	only	accommodate	10	devices	at	the	same	time,	connecting	more	than	that	will	cause	different	issues.	To	prevent	overloading,	disconnect	all	unnecessary	devices	from	it.	The	quickest	way	to	do	it	is	by	changing	the	WiFi	password.	Overheating	could	be	another	reason	why	your	Xfinity
modem	is	blinking	orange.	Overheating	occurs	when	the	device	is	either	placed	at	a	spot	where	ventilation	is	poor	or	when	it’s	under	load.	To	check	for	overheating,	place	your	hand	on	the	top	of	the	modem.	If	it’s	hot,	turn	it	off	immediately	and	change	its	location	or	disconnect	extra	devices	from	it.	Make	sure	to	let	the	device	cool	down	for	at	least
an	hour	before	turning	it	on	again.	If	the	above	methods	are	not	working,	you	need	to	factory	reset	your	Xfinity	modem	to	take	it	back	to	its	default	settings.	This	is	an	excellent	way	to	fix	software-related	issues	that	may	be	causing	the	blinking	orange	light.	To	do	this,	press	the	rest	button	on	the	back	of	the	router	and	hold	it	down	for	one	minute.
Note	that	not	all	Xfinity	modems	have	a	dedicated	Reset	button.	If	your	router	does	not	have	a	Reset	button,	then	you	will	have	to	use	the	WPS	button	instead.	After	the	modem	resets,	you	will	have	to	set	it	up	again.	If	nothing	is	working,	it	could	mean	there	is	something	wrong	with	the	hardware	of	your	Xfinity	modem.	If	this	is	the	case,	you	need	to
contact	Xfinity	support	for	further	assistance.	However,	make	sure	to	let	them	know	about	every	method	that	you	have	tried	so	far	so	they	can	either	recommend	something	new	or	send	over	a	technician	to	inspect	the	device.		There	should	be	a	white	steady	light	or	a	white	steady	light	with	a	purple	tint	on	your	Xfinity	modem,	which	indicates	that
everything	is	running	smoothly.	Your	modem	won’t	go	online	if	there’s	an	outage	in	your	area,	the	cables	are	not	inserted	properly	or	are	damaged,	or	if	there’s	a	software	or	hardware-related	issue	with	the	device.	The	blinking	orange	light	on	Xfinity	modem	is	a	frustrating	issue,	as	it	can	prevent	you	from	getting	back	online.	However,	using	the
methods	mentioned	in	this	guide,	you	should	be	able	to	fix	it	quickly.	Start	with	the	simple	fixes	first,	such	as	power	cycling	your	device	and	updating	its	firmware.	But	if	nothing	works,	you	need	to	contact	Xfinity	support	and	let	experts	handle	it.	You	might	also	want	to	check	out	what	the	Xfinity	modem	blinking	white	light	and	Xfinity	modem	blinking
green	light	mean	in	case	you	ever	encounter	them.	Also,	if	your	current	one	is	beyond	repair	and	you’re	thinking	about	replacing	it,	check	out	our	top	picks	for	the	best	modems	for	Xfinity.	Our	team	of	experts	use	a	combination	of	independent	consumer	research,	in-depth	testing	where	appropriate	-	which	will	be	flagged	as	such,	and	market	analysis
when	recommending	products,	software	and	services.	Find	out	how	we	test	here.	Follow	us	​	Xfinity	is	a	trusted	name	in	the	world	of	Internet	service	providers.	However,	like	any	technology,	Xfinity	modems	can	experience	issues.	One	common	problem	is	the	Xfinity	modem	blinking	orange.If	your	Xfinity	modem	is	blinking	orange,	don’t	panic!	You	can
either	wait	for	a	software	update,	reset	the	modem,	check	the	cables,	or	dial	up	customer	support.	Each	method	has	its	own	magic	touch	to	get	you	back	online.Curious	to	know	more?	Stick	around	as	we	dive	deep	into	each	troubleshooting	step,	ensuring	you’re	never	left	in	the	dark—or	without	Wi-Fi—again!When	your	Xfinity	modem	or	gateway
blinks	orange,	it	usually	indicates	a	lack	of	internet	connection.	This	could	be	due	to	several	reasons	such	as	firmware	updates,	scheduled	maintenance,	or	connection	issues.Firmware	Updates	–	Your	Xfinity	modem	may	be	undergoing	a	firmware	update,	which	is	essential	for	enhancing	its	performance.Loose	or	Damaged	Wires	–	Check	to	ensure	all
cables	are	securely	connected	to	your	Xfinity	modem.Outage	or	Scheduled	Maintenance	–	Sometimes,	the	issue	could	be	from	Xfinity’s	end	due	to	scheduled	maintenance	or	an	unexpected	service	outage.Splitter	Issues	–	If	you’re	using	a	splitter,	it	could	be	damaged,	affecting	your	modem’s	performance.One	of	the	first	steps	in	troubleshooting	your
Xfinity	modem	blinking	orange	is	to	check	for	service	outages	in	your	area.	An	outage	could	be	the	reason	behind	the	lack	of	internet	connectivity,	and	knowing	this	can	save	you	time	and	effort	in	further	troubleshooting.Xfinity	Mobile	App:	Open	the	Xfinity	mobile	app	and	navigate	to	the	“Outage	Map”	section.	Here,	you	can	search	for	your	area	to
see	if	there	are	any	reported	outages.Xfinity	Website:	Visit	the	Xfinity	Status	Center	on	their	official	website.	Similar	to	the	mobile	app,	you	can	view	an	outage	map	and	even	sign	up	for	updates.Customer	Support:	If	you’re	unable	to	access	the	internet	to	check	the	outage	map,	you	can	call	Xfinity	customer	support	at	1-800-934-6489	to	inquire	about
any	ongoing	outages.Knowing	whether	there’s	an	outage	can	help	you	decide	on	the	next	steps.	If	there	is	an	outage,	all	you	can	do	is	wait	for	Xfinity	to	resolve	the	issue.	If	there	isn’t,	you	can	proceed	with	other	troubleshooting	steps.By	checking	for	outages	first,	you	can	either	wait	for	the	service	to	be	restored	or	move	on	to	more	hands-on
troubleshooting	methods.Resetting	your	Xfinity	modem	is	often	the	quickest	way	to	resolve	connectivity	issues,	including	the	blinking	orange	light.	A	reset	will	clear	the	modem’s	memory	and	re-establish	settings,	which	can	solve	a	variety	of	problems.Unplug	the	Modem:	Disconnect	the	power	cable	from	the	back	of	your	Xfinity	modem.	Make	sure	to
also	unplug	any	Ethernet	cables	connected	to	it.Wait:	Leave	the	modem	unplugged	for	at	least	one	minute.	This	allows	the	device	to	fully	power	down	and	clear	its	internal	cache.Reconnect:	Plug	the	power	cable	back	into	the	modem.	Reconnect	any	previously	disconnected	Ethernet	cables.Wait	for	Reboot:	Give	the	modem	a	few	minutes	to	reboot.
You’ll	know	it’s	ready	when	the	lights	stabilize,	ideally	turning	green.Check	Connection:	Once	the	modem	has	rebooted,	check	to	see	if	the	blinking	orange	light	has	resolved	and	you	have	internet	access.If	the	modem	continues	to	show	a	blinking	orange	light	after	a	reset,	further	troubleshooting	may	be	necessary,	such	as	checking	for	loose	cables	or
contacting	Xfinity	customer	support.Resetting	the	modem	is	a	simple	but	effective	troubleshooting	step	that	can	resolve	a	range	of	connectivity	issues,	including	the	dreaded	blinking	orange	light.Loose	or	damaged	wires	can	often	be	the	culprit	behind	your	Xfinity	modem’s	blinking	orange	light.	Ensuring	all	cables	are	securely	connected	can	save	you
from	unnecessary	troubleshooting	and	even	potential	service	fees.Inspect	Power	Cable:	Make	sure	the	power	cable	is	securely	plugged	into	the	modem	and	the	electrical	outlet.Check	Ethernet	Cables:	Examine	the	Ethernet	cables	connecting	your	modem	to	your	computer	or	router.	Make	sure	they	are	securely	plugged	in.Coaxial	Cable:	If	you	have	a
cable	internet	service,	ensure	the	coaxial	cable	is	tightly	screwed	into	the	modem	and	the	wall	outlet.Look	for	Damage:	Check	all	cables	for	any	signs	of	wear,	fraying,	or	damage.	Replace	any	damaged	cables	immediately.Reboot	Modem:	After	ensuring	all	cables	are	secure	and	in	good	condition,	reboot	your	modem	to	see	if	the	issue	is	resolved.By
meticulously	checking	each	wire	and	connection,	you	can	either	identify	a	simple	issue	and	fix	it	yourself	or	rule	out	wiring	as	the	problem,	allowing	you	to	proceed	to	the	next	troubleshooting	step.If	you’ve	tried	all	the	troubleshooting	steps	and	your	Xfinity	modem	is	still	blinking	orange,	it’s	time	to	contact	Xfinity	Customer	Support.	Their	trained
professionals	can	provide	specialized	assistance	to	resolve	your	issue.Phone	Support:	Call	Xfinity	customer	service	at	1-800-934-6489.	Be	prepared	to	provide	your	account	details	and	describe	the	issue	you’re	facing.Online	Chat:	Visit	the	Xfinity	website	and	use	the	online	chat	feature.	This	can	sometimes	be	faster	than	calling,	especially	during	peak
hours.Xfinity	Mobile	App:	Use	the	support	section	in	the	Xfinity	mobile	app	to	either	chat	with	a	representative	or	schedule	a	call.Social	Media:	Some	users	have	found	success	in	reaching	out	to	Xfinity’s	customer	service	via	social	media	platforms	like	Twitter.In-Store:	If	you’re	near	an	Xfinity	retail	store,	you	can	also	seek	in-person
assistance.Remember	to	have	all	relevant	information	at	hand,	such	as	your	account	number	and	the	troubleshooting	steps	you’ve	already	taken,	to	expedite	the	support	process.	Contacting	customer	support	is	your	best	bet	when	all	else	fails,	and	they	can	guide	you	through	more	advanced	troubleshooting	or	schedule	a	technician	visit	if	necessary.It
typically	takes	between	30	minutes	to	1	hour	for	a	firmware	update	to	complete.Troubleshooting	a	blinking	orange	light	on	your	Xfinity	modem	can	be	a	frustrating	experience,	but	it’s	often	something	you	can	resolve	yourself	with	a	few	simple	steps.	From	checking	for	service	outages	to	resetting	your	modem,	inspecting	wires,	and	finally	contacting
customer	support,	each	method	serves	as	a	pathway	to	restoring	your	internet	connection.Remember,	the	goal	is	to	identify	the	root	cause	of	the	issue	and	apply	the	most	effective	solution.	If	all	else	fails,	Xfinity’s	customer	support	is	always	there	to	assist	you	in	resolving	the	problem.By	following	this	comprehensive	guide,	you’re	well-equipped	to
tackle	any	connectivity	issues	and	get	back	online	as	quickly	as	possible.	Our	devices	never	seem	to	stop	blinking	at	us.	Smartphones	have	different	colored	lights	for	different	types	of	notifications,	for	instance.	It's	just	another	way	of	calling	us	back	to	them	yet	again.	These	sorts	of	lights,	however,	are	benign.	Green,	blue,	white	—	these	are	the
friendlier	ones.	When	a	device	flashes	a	more	alarming	color,	like	red,	it's	often	a	sign	that	something's	wrong.	Just	ask	those	who	owned	an	Xbox	360	during	those	troubled	times.	Xfinity's	routers	and	modems	utilize	a	range	of	different-colored	lights.	A	solid	white,	for	instance,	indicates	that	the	device	is	functioning	normally,	while	a	flashing	white
or	red	glow	indicates	that	the	Internet	connection	is	intermittent	or	has	been	interrupted	entirely.	An	orange	blinking	light	on	your	router,	meanwhile,	can	be	a	little	more	difficult	to	interpret.	Here	are	some	of	the	potential	issues	or	operating	states	that	an	orange	light	can	indicate,	as	well	as	how	to	resolve	the	issue	if	there's	a	problem	with	the
device.	Even	the	best	routers	can	be	tricky	at	times,	after	all.	An	enigmatic	orange	light	isn't	necessarily	a	sign	that	a	device	is	experiencing	any	technical	difficulties.	With	Amazon	Alexa,	an	orange	light	is	a	sign	that	the	device	is	setting	up.	With	Xfinity	routers,	the	meaning	of	this	signal	can	be	similar	–	it	is	in	the	booting-up	stage	or	is	downloading
(or	attempting	to	download)	a	system	update.	As	with	any	other	device,	these	are	temporary	states,	and	if	the	light	switches	to	a	clear	white,	the	router	should	have	completed	its	update	or	reboot	and	be	fully	operational.	If	this	switch	doesn't	occur	in	short	order,	however,	there	would	seem	to	be	a	connectivity	issue	with	the	router.	Essentially,	it's
searching	for	a	connection	and	failing	to	establish	one.	A	red	light	clearly	indicates	that	the	Internet	is	unavailable,	but	orange	can	mean	that	it's	available	but	weak	or	not	consistent	—	as	though	the	user	is	teetering	on	the	edge	of	the	limits	of	the	Wi-Fi	range.	What	can	you	do,	then,	if	your	Xfinity	router	or	modem	is	stubbornly	refusing	to	make	its
connection?	Here	are	some	methods	of	fixing	the	orange	light	issue.	The	simplest	methods	are	often	the	best	place	to	start.	Ensure	that	any	other	devices	connected	to	the	router	(from	your	smartphone	to	your	PC	and	anything	else	besides)	are	not	connecting	to	the	Internet	either.	By	so	doing,	and	having	waited	to	see	whether	the	update	would
complete,	you	can	be	certain	that	it's	an	Internet	issue.	To	resolve	this,	start	with	the	most	familiar	steps.	Xfinity	routers,	as	with	those	of	many	other	brands,	can	be	unplugged,	left	alone	for	a	short	period,	and	then	reconnected	to	force	a	restart.	They	can	also	be	rebooted	using	the	Reset	button	on	the	body.	This	simple	act	is	often	enough	to	enable
the	router	to	re-establish	its	connection.	Connectivity	issues,	however,	may	lie	with	your	provider	rather	than	the	router	itself.	If	you	have	another	router,	determine	whether	it	can	connect	(or	its	connection	can	be	restored)	in	the	same	manner	as	above.	The	service	provider	will	alert	users	to	any	outages	or	maintenance	work	that	may	interrupt	your
service,	so	it's	important	to	check	for	any	such	communication.	Failing	that,	contacting	them	will	still	allow	you	to	determine	whether	the	orange	light	is	indicating	a	wider	issue	with	your	Internet	service.	As	touched	on	previously,	the	orange	light	may	signal	a	weaker	connection.	This	can	be	caused	by	a	sub-optimal	placement	of	the	router,	so	be
sure	to	check	your	signal	strength	on	other	devices.	To	resolve	this,	reposition	it	in	your	home	to	be	closer	to	your	primary	devices,	where	walls	or	other	features	cannot	limit	its	reach.	The	placement	of	your	router	can	have	a	huge	impact	on	its	performance,	so	don't	underestimate	this	factor.	On	the	subject	of	other	devices,	it's	possible	that	the	root
of	the	issue	could	be	the	outlet	the	router	is	plugged	into.	A	loose	plug	or	component	of	the	wiring	can	be	simple	to	resolve,	but	it	may	require	the	help	of	an	expert.	Fortunately,	those	experts	are	ready	and	willing	when	customers	need	them.	Xfinity's	Status	Center	allows	you	to	determine	whether	the	local	area	is	subject	to	any	issues	that	could
affect	the	device,	while	the	company's	extensive	customer	services	options	can	help	with	diagnostic	efforts	and,	of	course,	provide	technicians	if	you	are	unable	to	resolve	the	issue	yourself.	Last	Updated:	5	months	|	John	MillerEver	seen	your	Xfinity	modem	flashing	orange	and	wondered	what	it	means?	You’re	not	alone.	The	orange	light	shows	your
internet	is	having	trouble.	But,	fixing	it	might	be	easier	than	you	think.So,	the	big	question	is:	What’s	the	reason	behind	your	Xfinity	modem	blinking	orange	light,	and	how	do	you	fix	it?The	blinking	orange	light	on	an	Xfinity	modem	often	indicates	a	problem	with	the	internet	connection.Power	cycling	the	modem	by	unplugging	it	for	30	seconds	can
often	resolve	common	connectivity	issues.Outdated	firmware	or	an	overloaded	network	can	also	cause	the	orange	light	to	blink,	requiring	more	advanced	troubleshooting	steps.Contacting	Xfinity	customer	support	may	be	necessary	if	the	problem	persists	after	trying	basic	troubleshooting	methods.Maintaining	a	stable	power	supply	and	avoiding	too
many	connected	devices	can	help	prevent	future	orange	light	occurrences.The	lights	on	your	Xfinity	modem	and	router	tell	you	a	lot	about	your	internet.	They	help	you	figure	out	if	there’s	a	problem	with	your	connection.	Knowing	what	these	lights	mean	can	help	you	fix	issues	fast.A	solid	white	or	green	light	means	your	modem	is	working	and
connected	to	the	internet.	It	shows	your	internet	is	up	and	running	smoothly.A	blinking	white	light	means	data	is	moving	between	your	devices	and	the	internet.	It’s	a	sign	your	network	is	busy	and	working	well.A	solid	red	light	means	your	modem	is	on	but	not	connected	to	the	internet.	This	could	be	due	to	a	problem	with	your	service,	the	modem,	or
a	setup	issue.A	blinking	blue	light	usually	means	your	modem	is	trying	to	connect	to	the	internet.	This	happens	when	you’re	setting	it	up	or	if	it	reconnects	after	a	problem.Knowing	what	these	lights	mean	can	really	help	when	you’re	having	internet	trouble.	By	watching	the	lights,	you	can	find	and	fix	problems	quickly.If	your	Xfinity	modem	is	blinking
orange,	it’s	key	to	know	why.	A	common	reason	is	a	weak	connection	between	the	modem	and	your	network.	Make	sure	the	Ethernet	cable	is	plugged	in	well	and	not	broken.Another	reason	is	problems	with	your	internet	service	provider’s	(ISP)	servers.	Issues	like	maintenance	or	outages	can	cause	the	orange	light.	You’ll	just	have	to	wait	for	the	ISP
to	fix	it.Old	firmware	on	your	modem	can	also	cause	the	orange	light.	It’s	important	to	keep	your	modem’s	firmware	current.	If	you	think	it’s	outdated,	reach	out	to	Xfinity	support	or	check	their	website	for	updates.“Ensuring	the	Ethernet	cable	linking	the	router	and	modem	is	secure,	checking	for	any	ISP	service	outages,	and	keeping	the	router’s
firmware	up-to-date	are	all	important	steps	in	resolving	the	blinking	orange	light	issue.”Knowing	these	common	causes	helps	you	fix	the	problem.	You	can	then	get	your	internet	working	again.If	your	Xfinity	modem	blinks	orange,	it	usually	means	a	connectivity	issue.	This	problem	can	stem	from	a	modem	connection	problem,	issues	with	your	internet
service	provider’s	servers,	or	outdated	router	firmware.	Knowing	the	possible	causes	is	the	first	step	to	fixing	the	issue	and	reworking	your	internet.One	common	reason	the	Xfinity	modem	orange	light	is	a	firmware	update.	This	update	can	take	about	30	minutes	to	an	hour,	so	it’s	important	to	wait	for	it	to	finish.	If	the	orange	light	stays	on	after	the
update,	it	means	there’s	a	bigger	problem	to	solve.Other	reasons	for	the	Xfinity	gateway’s	orange	light	include	local	outages,	maintenance,	glitches,	damaged	cables,	overheating,	overloading,	and	wireless	issues.	If	basic	troubleshooting	doesn’t	work,	it’s	time	to	contact	Xfinity	support	for	help.Remember,	patience	and	persistence	are	crucial	when
facing	Xfinity	modem	connectivity	problems.	You	can	quickly	get	your	internet	working	again	with	the	right	steps	and	effort.If	your	Xfinity	modem	shows	a	blinking	orange	light,	don’t	worry.	This	problem	is	common	and	can	be	fixed	easily.	Let’s	look	at	some	effective	ways	to	fix	your	modem.The	modem	might	be	updating	its	firmware,	causing	the
orange	light.	This	update	is	important	for	your	modem’s	performance.	Just	wait	for	it	to	finish,	which	can	take	about	an	hour.	After	it’s	done,	the	light	should	go	away,	showing	the	update	was	successful.If	the	update	doesn’t	fix	it,	try	power	cycling	your	modem.	Unplug	it,	wait	30	seconds,	then	plug	it	back	in.	This	can	clear	any	errors	or	glitches
causing	the	light.An	ISP	outage	could	also	cause	the	orange	light.	Before	trying	more	steps,	check	your	ISP’s	website	or	call	their	support.	If	there’s	an	outage,	you’ll	have	to	wait	for	them	to	fix	it.By	trying	these	steps,	you	can	usually	fix	your	Xfinity	modem.	If	it	still	doesn’t	work,	contact	Xfinity	support	for	help.If	basic	steps	don’t	fix	the	Xfinity
modem’s	orange	light,	try	these	advanced	methods.	Make	sure	your	router’s	firmware	is	current.	Outdated	firmware	can	cause	problems.Also,	check	if	your	router	is	overheating.	Look	for	warmth	or	damage.	Moving	it	to	a	cooler	place	might	help.Changing	the	router’s	mode	can	also	solve	issues.	Try	switching	it	from	router	to	access	point	mode.	This
might	fix	compatibility	or	setup	problems.Old	firmware	can	cause	the	Xfinity	modem	to	blink	orange.	Check	for	updates	from	the	manufacturer.	Updating	might	take	an	hour,	so	be	patient.Overheating	can	make	the	Xfinity	modem	blink	orange.	Look	for	damage	or	heat.	If	it’s	too	warm,	move	it	to	a	cooler	spot.Changing	the	router’s	mode	might	solve
problems.	Try	switching	it	from	router	to	access	point	mode.	See	if	it	improves	your	connection.“Keeping	your	router’s	firmware	up-to-date	and	ensuring	proper	cooling	can	go	a	long	way	in	resolving	stubborn	internet	connectivity	issues.”To	avoid	the	Xfinity	modem’s	blinking	orange	light,	take	proactive	steps.	Ensure	a	stable	power	supply	and
prevent	router	overload.	This	keeps	your	router	running	smoothly	and	reduces	the	chance	of	modem	problems.It’s	vital	to	have	a	steady	power	source	for	your	router.	Use	a	surge	protector	or	plug	it	directly	into	a	working	outlet.	This	helps	prevent	power	issues	that	might	cause	the	blinking	orange	light.	A	stable	power	supply	ensures	your	router
works	well	and	keeps	your	internet	connection	strong.Don’t	overload	your	router.	Limit	devices	connected	and	close	data-heavy	apps	when	idle.	This	helps	your	router	perform	better	and	avoids	the	blinking	orange	light.	Keeping	your	network	balanced	ensures	a	stable	and	reliable	internet	connection.By	taking	these	steps,	you	can	prevent	Xfinity
modem	issues.	You’ll	ensure	your	router	has	stable	power	and	avoid	overload.	These	practices	help	keep	your	router	in	top	shape	and	your	internet	experience	seamless.“Taking	preventive	measures	to	ensure	a	stable	power	supply	and	avoid	router	overload	can	go	a	long	way	in	maintaining	optimal	router	performance	and	preventing	future	Xfinity
modem	issues.”The	Xfinity	modem	blinking	orange	light	is	a	common	issue.	It	can	be	caused	by	many	things,	like	a	bad	modem	connection	or	ISP	server	problems.	By	following	the	steps	in	this	guide,	you	can	often	fix	the	problem.Steps	include	power	cycling	the	modem,	checking	for	ISP	outages,	and	updating	the	router’s	firmware.	Also,	keeping	a
stable	power	supply	and	avoiding	router	overload	helps.	These	actions	can	keep	your	internet	running	well	and	prevent	future	problems.Key	takeaways	from	this	guide	are	to	watch	for	service	outages,	regularly	power	cycle	and	update	firmware,	and	fix	overheating	or	cable	issues.	By	doing	these	things,	you	can	usually	get	your	Xfinity	internet
working	again.If	you’ve	tried	everything	and	the	Xfinity	modem	is	still	blinking	orange,	contact	Xfinity	customer	support.	They	can	help	with	more	complex	issues.	Their	team	will	work	to	get	your	internet	service	back	up	and	running	fast.A	blinking	orange	light	on	your	Xfinity	modem	usually	means	there’s	a	problem	with	your	connection.	This	could
be	with	the	modem,	router,	or	your	internet	service	provider.There	are	a	few	reasons	why	your	Xfinity	router	might	blink	orange.	It	could	be	because	the	modem	and	router	aren’t	connected	well.	It	might	also	be	due	to	issues	with	your	internet	service	provider’s	servers	or	outdated	router	firmware.To	fix	the	Xfinity	modem	blinking	orange	issue,	start
by	power	cycling	the	modem.	Check	if	there	are	any	outages	with	your	ISP.	Also,	make	sure	the	router’s	firmware	is	current.A	solid	white	or	green	light	means	your	router	is	working	and	connected	to	the	internet.	A	blinking	white	light	shows	data	is	being	transferred.	A	solid	red	light	means	no	internet	connection.	A	blinking	blue	light	means	the
router	is	trying	to	connect	to	the	internet.To	avoid	the	blinking	orange	light	issue,	ensure	your	router	has	a	steady	power	supply.	Don’t	overload	your	router	with	too	many	devices.	And	always	keep	your	router’s	firmware	updated.	If	the	orange	light	on	your	Comcast	Xfinity	modem/router	keeps	flashing,	read	on	for	troubleshooting	advice.	Related:
What	Does	The	Orange	Light	Flashing	On	A	Comcast	Xfinity	Gateway	Router	Mean?	Identifying	the	cause	of	the	orange	light	flickering	on	your	Comcast	modem	is	the	first	step	in	fixing	the	problem.	In	most	cases,	an	update	is	installed	on	an	Xfinity	modem	if	the	orange	status	light	is	flashing	or	if	the	modem	is	experiencing	other	problems.	However,
it	can	become	trapped,	blink	orange	indefinitely,	and	disrupt	your	connection	to	the	internet.	Several	factors	might	cause	this:	The	device	is	unable	to	communicate	with	other	networked	devices	The	device	is	unable	to	connect	to	the	internet	The	firmware	or	software	needs	an	update	Don't	fret	if	any	of	these	things	are	happening	to	you.	There	are
steps	you	may	take	to	attempt	a	solution.	How	to	Stop	Your	Xfinity	Router's	Orange	Light	from	Flashing	When	your	Comcast	Xfinity	modem	or	router's	orange	light	flashes,	here's	what	to	do.	We've	compiled	a	list	of	potential	solutions	to	the	orange	blinking	light	on	your	Comcast	Xfinity	modem	or	router.	Delay	Further	Action	Until	the	Update	Finishes
the	Installation	During	an	update,	the	modem	or	router's	light	may	flicker	orange,	but	it	will	ultimately	become	blue	or	white.	The	time	required	for	this	to	occur	varies	with	the	amount	of	the	update.	It's	best	practice	to	wait	for	an	orange	light	to	change	to	white	or	blue	before	taking	action.	If	it	doesn't	work,	then	try	this	alternative.	Check	to	See	if
Your	Internet	Service	Provider	Has	an	Outage	There	may	be	an	outage	in	your	region	if	the	orange	LED	light	on	your	router	won't	stop	flashing.	That	is	especially	the	case	if	the	modem's	light	has	been	blinking	for	a	considerable	time.	A	quick	visit	to	Comcast's	Service	Status	Center	website	will	tell	you	if	they	are	experiencing	issues.	Checking	here
will	let	you	know	whether	any	local	outages	are	to	blame	for	the	problem	you're	experiencing.	If	there	have	been	no	reported	outages	in	your	region,	you	can	proceed	to	reset	your	modem	or	router.	Reboot	the	Modem	Next,	try	restarting	the	modem	or	router	if	its	orange	light	is	still	flashing.	In	many	cases,	this	is	all	that	is	required	to	restore	normal
operation.	Taking	a	modem	or	router's	power	cable	out	of	the	wall	and	reinserting	it	is	a	quick	way	to	force	a	reboot.	After	the	machine	has	finished	booting	completely,	if	the	light	is	still	orange,	it's	time	to	reset	the	device.	Try	Turning	It	Off	and	On	Again	If	your	modem	continues	to	have	connectivity	issues	after	rebooting,	you	may	need	to	perform	a
factory	reset.	That	will	restore	its	settings	and	hopefully	fix	any	software	problems.	Locate	the	reset	button	on	your	modem	or	router	and	press	it	to	do	a	factory	reset.	This	button	can	be	found	on	the	router's	or	modem's	rear.	Finding	the	button	necessitates	a	30-second	push	and	hold.	Stop	holding	the	button	after	30	seconds,	and	the	gadget	will
reboot	automatically.	Make	sure	the	color	is	no	longer	blinking	after	a	reset.	Check	a	few	things	before	contacting	Comcast	support	if	you're	still	seeing	orange.	Often,	resetting	the	device	is	what	stops	the	orange	light	from	flashing.	Be	aware	that	once	the	modem	or	router	is	back	online,	it	may	require	a	software	update.	Inspect	The	Wired
Connections	Possible	causes	of	an	orange	blinking	LED	on	an	Xfinity	device	include	a	loose	cable	or	a	bad	connection.	First,	ensure	that	every	wire	connecting	your	device	to	the	modem	is	secure.	Every	connection	needs	to	be	snug.	Make	sure	the	Ethernet	wire	is	connected	to	the	proper	port	on	both	computers.	If	it	doesn't	work,	try	disconnecting
the	cable	and	plugging	it	back	in	to	see	if	you're	able	to	connect.	Check	The	Wireless	Connections	Last	but	not	least,	if	you're	connecting	wirelessly,	check	that	all	of	your	gadgets	are	in	the	range	of	your	router.	Otherwise,	the	devices,	like	a	laptop	or	phone,	may	need	to	move	closer	to	the	router	to	connect	properly.	If	you	have	double-checked	all	of
your	connections	and	the	indicator	is	still	flickering	orange,	use	an	Ethernet	cable	to	plug	a	laptop	into	the	back	of	the	modem	directly.	Attempt	an	Ethernet	Link	If	your	modem	still	isn't	working,	try	hooking	it	up	to	your	computer	and	other	devices	with	an	Ethernet	wire.	Doing	so	will	help	you	eliminate	wireless	connectivity	difficulties	that	could
persist.	Verify	that	the	orange	light	is	still	flashing	after	you	have	connected	your	computer	or	other	devices	to	your	router	or	modem	using	an	Ethernet	wire.	There	might	be	a	different	issue	with	the	router	if	you're	able	to	physically	connect	to	the	gateway	but	still	can't	get	your	device	connected	to	the	internet.	Call	Comcast's	Support	Team	If	the
orange	light	on	your	modem	or	router	persists	after	trying	the	solutions	above,	you	will	want	to	contact	customer	support	for	Comcast	Xfinity	connection	assistance.	They	will	be	able	to	assist	with	diagnosing	the	orange	light	and	fixing	the	internet	connection	in	your	home.	They	will	try	to	resolve	the	issue	over	the	phone.	But	if	they	can't	fix	your
device's	problems,	they	will	schedule	a	technician	to	come	to	the	location,	figure	out	what's	wrong,	and	make	any	necessary	repairs.	Contact	Comcast's	support	team	on	their	website	or	by	dialing	1-800-XFINITY	to	reach	customer	service.	In	Review	The	orange	blinking	light	on	your	Comcast	Xfinity	modem/router	usually	indicates	that	the	device	is
updating.	However,	if	it	becomes	stuck	and	you	don't	have	access	to	fast	internet,	you	may	attempt	fixing	it	yourself	with	the	steps	outlined	above.	If	your	Comcast	Xfinity	modem	or	router's	orange	light	is	flashing,	you	can	make	it	stop	blinking	by	waiting	for	an	update	to	install,	restarting	or	resetting	it,	and	checking	the	cable	connections.	If	none	of
these	options	do	the	trick,	Comcast	can	help	you	over	the	phone	or	send	someone	out	to	fix	your	device.	Stop	the	orange	light	from	blinking	with	these	methods!	Is	your	Xfinity	modem	blinking	orange,	and	you	can’t	figure	out	why?	We’ve	got	you	covered.	The	blinking	orange	light	on	Xfinity	modem	appears	when	the	device	is	installing	a	new	update.
It	also	pops	up	when	the	modem	is	waiting	for	a	downstream	signal.	However,	this	light	is	meant	to	disappear	after	the	update	is	installed,	which	normally	takes	around	30	minutes	to	an	hour.	If	the	light	does	not	go	away	after	this,	it	means	there’s	a	problem	with	your	modem.	In	such	a	case,	you	need	to	try	to	fix	the	issue	yourself	before	seeking	help
from	professionals.	To	help	you	out,	we’re	going	to	explain	the	possible	causes	behind	the	Xfinity	gateway	blinking	orange	issue	and	how	you	can	fix	it	quickly.	If	there’s	a	blinking	orange	light	on	your	Xfinity	modem,	it	means	the	device	is	installing	a	new	update.	But	if	the	light	is	there	even	after	the	update	has	been	installed,	you	need	to	fix	the	issue
yourself	by	restarting	the	device,	checking	for	local	outages,	updating	the	firmware,	inspecting	the	cables,	and	disconnecting	unnecessary	devices.	For	more	details,	check	out	our	guide	below.	If	there’s	a	blinking	orange	light	on	your	Xfinity	modem	and	it	is	not	going	away,	it	could	be	because	of	a	software	or	hardware-related	problem.	Here	are	the
possible	reasons	why	it’s	happening.	Local	outage.	Maintenance.	Random	glitch	or	bug.	Outdated	firmware.	Hardware	issue.	Damaged	or	loose	cables	or	splitter.	Overheating	or	overloading.	Problems	with	the	wireless	function.	Here	are	some	methods	that	can	help	you	make	the	Xfinity	blinking	orange	light	disappear.	Sometimes,	the	problem	lies	not
within	your	device	but	rather	on	Xfinity’s	side.	If	they	are	conducting	maintenance	due	to	some	reason	or	if	there’s	a	local	outage	in	your	area,	the	Xfinity	modem	won’t	stop	blinking	orange.	In	such	a	case,	you	need	to	get	in	touch	with	Xfinity	and	ask	them	how	long	it	will	take	for	the	servers	to	get	back	online.	You	can	also	check	out	the	Xfinity
outage	map	for	the	latest	updates.	All	you	have	to	do	is	open	the	map,	enter	your	service	area,	and	check	the	status	of	your	network.	As	the	blinking	orange	light	also	indicates	that	the	modem	is	updating,	you	need	to	stay	patient.	It	can	take	anywhere	from	30	minutes	to	an	hour	for	the	process	to	finish,	so	don’t	try	to	do	anything	before	that.	But	if
it’s	been	more	than	an	hour	and	the	orange	light	on	Xfinity	modem	is	still	blinking,	feel	free	to	move	on	to	the	advanced	solutions.	You	could	be	getting	the	blinking	orange	light	on	Xfinity	modem	due	to	a	random	bug	or	glitch.	Thankfully,	this	can	get	fixed	quickly	through	a	power	cycle.	Turn	off	your	Xfinity	modem.	Take	out	the	power	cable	from
both	the	modem	and	power	outlet.	Plug	the	cable	back	in	after	two	minutes.	Wait	another	two	minutes,	and	then	turn	the	modem	on.	Running	the	modem	on	outdated	firmware	can	also	cause	different	issues,	which	is	why	you	should	always	install	the	latest	updates.	These	updates	bring	new	features	and	also	improve	the	overall	performance	of	the
device.	To	update	your	modem,	simply	visit	Xfinity’s	website	and	download	the	latest	version	from	there.	While	the	update	is	being	installed,	make	sure	not	to	turn	off	your	device,	as	the	files	can	get	corrupted.	In	some	cases,	the	problem	could	be	with	the	wireless	function	of	the	modem.	To	confirm	this,	connect	a	device	directly	to	the	modem	using
an	Ethernet	cable,	which	goes	into	the	following	port.	If	the	wired	connection	is	working	fine,	then	there’s	something	wrong	with	the	WiFi.	The	Xfinity	modem	orange	blinking	light	can	also	appear	if	the	cables	are	not	connected	properly	or	are	damaged.	If	you	recently	removed	the	cable	for	some	reason,	take	it	out	and	connect	it	again.	Before	doing
that,	use	a	small	brush	to	clean	the	inside	of	the	port	too,	as	dust	and	debris	can	also	prevent	the	cable	from	connecting	properly.	On	top	of	that,	make	sure	to	examine	the	cable	for	damages.	If	there’s	a	cut	on	it,	get	a	new	cable.	The	problem	can	also	be	in	the	power	outlet,	so	try	plugging	the	modem	into	another	outlet	just	to	be	sure.	If	you’re	using
a	splitter	with	your	modem,	make	sure	it’s	working	fine.	Every	modem	is	built	to	handle	a	certain	number	of	devices	simultaneously.	If	your	device	can	only	accommodate	10	devices	at	the	same	time,	connecting	more	than	that	will	cause	different	issues.	To	prevent	overloading,	disconnect	all	unnecessary	devices	from	it.	The	quickest	way	to	do	it	is	by
changing	the	WiFi	password.	Overheating	could	be	another	reason	why	your	Xfinity	modem	is	blinking	orange.	Overheating	occurs	when	the	device	is	either	placed	at	a	spot	where	ventilation	is	poor	or	when	it’s	under	load.	To	check	for	overheating,	place	your	hand	on	the	top	of	the	modem.	If	it’s	hot,	turn	it	off	immediately	and	change	its	location	or
disconnect	extra	devices	from	it.	Make	sure	to	let	the	device	cool	down	for	at	least	an	hour	before	turning	it	on	again.	If	the	above	methods	are	not	working,	you	need	to	factory	reset	your	Xfinity	modem	to	take	it	back	to	its	default	settings.	This	is	an	excellent	way	to	fix	software-related	issues	that	may	be	causing	the	blinking	orange	light.	To	do	this,
press	the	rest	button	on	the	back	of	the	router	and	hold	it	down	for	one	minute.	Note	that	not	all	Xfinity	modems	have	a	dedicated	Reset	button.	If	your	router	does	not	have	a	Reset	button,	then	you	will	have	to	use	the	WPS	button	instead.	After	the	modem	resets,	you	will	have	to	set	it	up	again.	If	nothing	is	working,	it	could	mean	there	is	something
wrong	with	the	hardware	of	your	Xfinity	modem.	If	this	is	the	case,	you	need	to	contact	Xfinity	support	for	further	assistance.	However,	make	sure	to	let	them	know	about	every	method	that	you	have	tried	so	far	so	they	can	either	recommend	something	new	or	send	over	a	technician	to	inspect	the	device.		There	should	be	a	white	steady	light	or	a
white	steady	light	with	a	purple	tint	on	your	Xfinity	modem,	which	indicates	that	everything	is	running	smoothly.	Your	modem	won’t	go	online	if	there’s	an	outage	in	your	area,	the	cables	are	not	inserted	properly	or	are	damaged,	or	if	there’s	a	software	or	hardware-related	issue	with	the	device.	The	blinking	orange	light	on	Xfinity	modem	is	a
frustrating	issue,	as	it	can	prevent	you	from	getting	back	online.	However,	using	the	methods	mentioned	in	this	guide,	you	should	be	able	to	fix	it	quickly.	Start	with	the	simple	fixes	first,	such	as	power	cycling	your	device	and	updating	its	firmware.	But	if	nothing	works,	you	need	to	contact	Xfinity	support	and	let	experts	handle	it.	You	might	also	want
to	check	out	what	the	Xfinity	modem	blinking	white	light	and	Xfinity	modem	blinking	green	light	mean	in	case	you	ever	encounter	them.	Also,	if	your	current	one	is	beyond	repair	and	you’re	thinking	about	replacing	it,	check	out	our	top	picks	for	the	best	modems	for	Xfinity.	Our	team	of	experts	use	a	combination	of	independent	consumer	research,	in-
depth	testing	where	appropriate	-	which	will	be	flagged	as	such,	and	market	analysis	when	recommending	products,	software	and	services.	Find	out	how	we	test	here.	Follow	us	​	Are	you	tired	of	staring	at	your	Xfinity	router,	wondering	why	the	lights	are	blinking	orange?	You’re	not	alone!	Many	Xfinity	users	have	experienced	the	frustrating
phenomenon	of	the	blinking	orange	light,	leaving	them	wondering	if	their	internet	connection	is	down	or	if	there’s	a	more	sinister	issue	at	play.	In	this	article,	we’ll	delve	into	the	possible	causes	of	the	blinking	orange	light,	explore	the	different	types	of	orange	lights,	and	provide	you	with	actionable	steps	to	troubleshoot	and	resolve	the	issue.What
Does	The	Blinking	Orange	Light	Mean?Before	we	dive	into	the	possible	causes,	it’s	essential	to	understand	what	the	blinking	orange	light	represents.	The	Xfinity	router	uses	a	series	of	lights	to	indicate	its	status:Solid	white:	The	router	is	functioning	correctly,	and	your	internet	connection	is	active.Blinking	white:	The	router	is	in	the	process	of
establishing	a	connection	or	is	performing	a	software	update.Solid	orange:	The	router	is	experiencing	a	critical	issue,	such	as	a	hardware	failure	or	firmware	corruption.Blinking	orange:	The	router	is	attempting	to	establish	a	connection	or	is	experiencing	a	non-critical	issue.When	your	Xfinity	router	is	blinking	orange,	it’s	trying	to	tell	you	that	there’s
a	problem	preventing	it	from	connecting	to	the	internet.	But	what’s	causing	the	issue?Common	Causes	Of	The	Blinking	Orange	LightOne	of	the	most	common	reasons	for	the	blinking	orange	light	is	a	loss	of	internet	connectivity.	This	can	occur	due	to	a	variety	of	reasons,	including:Outages:	Xfinity	outages	can	cause	the	router	to	malfunction,	leading
to	the	blinking	orange	light.Network	congestion:	If	multiple	devices	are	connected	to	your	network,	it	can	cause	congestion,	slowing	down	your	internet	speed	and	causing	the	router	to	blink	orange.Router	placement:	If	your	router	is	placed	in	a	location	with	physical	obstructions,	it	can	disrupt	the	signal	strength,	leading	to	the	blinking	orange
light.Other	possible	causes	of	the	blinking	orange	light	include:Firmware	issues:	Faulty	or	outdated	firmware	can	cause	the	router	to	malfunction,	resulting	in	the	blinking	orange	light.Hardware	problems:	Hardware	failures,	such	as	a	faulty	modem	or	router,	can	cause	the	blinking	orange	light	to	appear.Account	issues:	In	some	cases,	account-related
problems,	such	as	an	unpaid	bill	or	a	suspended	account,	can	cause	the	blinking	orange	light.Troubleshooting	StepsNow	that	we’ve	explored	the	possible	causes	of	the	blinking	orange	light,	let’s	walk	through	some	troubleshooting	steps	to	help	you	resolve	the	issue:Check	for	outages:	Visit	the	Xfinity	website	or	mobile	app	to	check	for	any	reported
outages	in	your	area.	If	there	is	an	outage,	wait	for	it	to	be	resolved	or	contact	Xfinity	support	for	further	assistance.Restart	your	router:	This	may	seem	simple,	but	restarting	your	router	can	often	resolve	connectivity	issues.	Unplug	the	power	cord,	wait	for	30	seconds,	and	plug	it	back	in.Check	your	account	status:	Ensure	that	your	account	is	up-to-
date	and	that	there	are	no	outstanding	issues.	Log	in	to	your	Xfinity	account	to	check	for	any	notifications	or	alerts.Advanced	Troubleshooting	StepsIf	the	above	steps	don’t	resolve	the	issue,	it’s	time	to	dive	deeper:Check	your	cables:	Verify	that	all	cables	are	securely	connected	to	the	correct	ports.	If	you’re	using	a	splitter,	try	removing	it	to	rule	out
any	issues	with	the	splitter.Check	for	firmware	updates:	Log	in	to	your	router’s	web	interface	to	check	for	any	available	firmware	updates.	Follow	the	on-screen	instructions	to	update	the	firmware.Reset	your	router:	If	all	else	fails,	you	can	try	resetting	your	router	to	its	factory	settings.	This	will	erase	all	customized	settings,	so	be	sure	to	write	them
down	before	resetting.What	to	Do	If	You’ve	Tried	EverythingIf	you’ve	tried	all	the	troubleshooting	steps	and	the	blinking	orange	light	persists,	it’s	time	to	contact	Xfinity	support.	You	can	reach	them	through	the	Xfinity	website,	mobile	app,	or	by	calling	their	customer	service	number.Gather	information:	Before	contacting	support,	gather	information
about	your	issue,	including	the	error	message,	the	color	and	pattern	of	the	lights	on	your	router,	and	any	troubleshooting	steps	you’ve	taken.Be	patient:	It’s	essential	to	be	patient	and	courteous	when	speaking	with	the	support	team.	They’ll	work	with	you	to	resolve	the	issue	or	send	a	technician	to	your	location	if	necessary.IssueSolutionLoss	of
internet	connectivityCheck	for	outages,	restart	router,	and	check	account	statusFirmware	issuesCheck	for	firmware	updates	and	follow	on-screen	instructionsIn	conclusion,	the	blinking	orange	light	on	your	Xfinity	router	can	be	frustrating,	but	it’s	often	a	simple	issue	to	resolve.	By	following	the	troubleshooting	steps	outlined	in	this	article,	you’ll	be
well	on	your	way	to	resolving	the	issue	and	getting	back	online.	Remember	to	stay	patient	and	courteous	when	speaking	with	Xfinity	support,	and	don’t	hesitate	to	reach	out	if	you	need	further	assistance.What	Does	The	Blinking	Orange	Light	On	My	Xfinity	Modem	Mean?The	blinking	orange	light	on	your	Xfinity	modem	typically	indicates	that	there	is
an	issue	with	your	internet	connection.	It	can	signify	a	range	of	problems,	from	a	simple	reboot	needed	to	a	more	complex	issue	with	your	internet	service	provider	(ISP).	In	most	cases,	the	blinking	orange	light	means	that	your	modem	is	trying	to	establish	a	connection	to	the	internet	but	is	unable	to	do	so.To	troubleshoot	the	issue,	try	restarting	your
modem	and	router	to	see	if	the	problem	resolves	itself.	If	the	issue	persists,	it	may	be	worth	checking	your	account	status	with	Xfinity	to	ensure	that	there	are	no	outages	or	issues	on	their	end.	If	you’re	still	having	trouble,	it’s	best	to	contact	Xfinity	support	for	further	assistance.Is	The	Blinking	Orange	Light	The	Same	As	The	Blinking	Green	Light?No,
the	blinking	orange	light	is	not	the	same	as	the	blinking	green	light	on	your	Xfinity	modem.	The	blinking	green	light	typically	indicates	that	your	modem	is	functioning	normally	and	is	transmitting	data.	It’s	a	normal	and	expected	behavior	for	your	modem.	On	the	other	hand,	the	blinking	orange	light	indicates	a	problem	with	your	internet
connection.It’s	essential	to	pay	attention	to	the	color	and	pattern	of	the	lights	on	your	modem,	as	they	can	provide	valuable	clues	about	the	status	of	your	internet	connection.	By	understanding	what	each	light	pattern	means,	you	can	take	steps	to	troubleshoot	and	resolve	any	issues	that	may	arise.Can	I	Still	Use	The	Internet	If	The	Light	Is	Blinking
Orange?In	most	cases,	you	will	not	be	able	to	use	the	internet	if	the	light	on	your	Xfinity	modem	is	blinking	orange.	This	is	because	the	modem	is	unable	to	establish	a	stable	connection	to	the	internet.	However,	in	some	cases,	you	may	still	be	able	to	access	the	internet,	albeit	slowly	or	intermittently.If	you’re	experiencing	a	blinking	orange	light,	it’s
best	to	try	troubleshooting	the	issue	rather	than	attempting	to	use	the	internet.	This	will	help	you	resolve	the	problem	faster	and	get	back	online	more	quickly.	If	you’re	unsure	about	what	to	do,	contact	Xfinity	support	for	assistance.How	Long	Does	It	Take	To	Resolve	A	Blinking	Orange	Light	Issue?The	time	it	takes	to	resolve	a	blinking	orange	light
issue	can	vary	depending	on	the	cause	of	the	problem.	In	some	cases,	simply	restarting	your	modem	and	router	may	resolve	the	issue	in	a	matter	of	minutes.	In	other	cases,	it	may	take	longer	to	resolve	the	issue,	especially	if	it’s	related	to	a	problem	with	your	internet	service	provider.If	you’re	experiencing	a	prolonged	blinking	orange	light	issue,	it’s
best	to	contact	Xfinity	support	for	assistance.	They	can	help	diagnose	the	problem	and	provide	a	more	accurate	estimate	of	when	the	issue	will	be	resolved.Can	A	Blinking	Orange	Light	Be	Caused	By	A	Problem	With	My	Router?Yes,	a	blinking	orange	light	on	your	Xfinity	modem	can	be	caused	by	a	problem	with	your	router.	In	some	cases,	the	issue
may	be	related	to	the	connection	between	your	modem	and	router,	rather	than	the	modem	itself.To	troubleshoot	the	issue,	try	restarting	your	router	and	modem	to	see	if	the	problem	resolves	itself.	If	the	issue	persists,	try	connecting	your	device	directly	to	the	modem	to	see	if	you	can	access	the	internet.	This	will	help	you	determine	if	the	problem	is
with	the	router	or	the	modem.Can	I	Prevent	Blinking	Orange	Light	Issues	From	Happening?While	it’s	not	possible	to	completely	prevent	blinking	orange	light	issues	from	happening,	there	are	steps	you	can	take	to	minimize	the	risk	of	them	occurring.	These	include	regularly	restarting	your	modem	and	router,	ensuring	that	your	equipment	is	up	to
date,	and	checking	for	any	outages	or	issues	with	your	internet	service	provider.By	taking	these	steps,	you	can	help	reduce	the	likelihood	of	blinking	orange	light	issues	and	ensure	a	stable	and	reliable	internet	connection.What	If	I’m	Still	Having	Trouble	With	My	Internet	Connection	After	Troubleshooting?If	you’re	still	having	trouble	with	your
internet	connection	after	troubleshooting,	it’s	best	to	contact	Xfinity	support	for	further	assistance.	They	can	help	diagnose	the	problem	and	provide	a	more	detailed	solution.In	some	cases,	a	technician	may	need	to	be	sent	to	your	location	to	resolve	the	issue.	Xfinity	support	can	provide	more	information	on	the	next	steps	and	what	you	can	expect
during	the	troubleshooting	process.	Don’t	hesitate	to	reach	out	for	help	if	you’re	still	experiencing	issues	with	your	internet	connection.	If	your	Xfinity	router	has	an	orange	blinking	light,	it's	usually	having	a	problem	connecting	to	the	internet.	You	can	often	fix	the	blinking	orange	light	by	unplugging	all	cables	from	the	router,	waiting	a	few	moments,
and	then	plugging	them	back	in.	If	the	light	continues	to	flash	after	power	cycling	the	router,	there	may	be	an	outage	or	a	problem	with	your	Xfinity	account.	An	orange	blinking	light	on	your	Xfinity	router	usually	indicates	an	internet	issue.	Restarting	the	router	can	help.	To	restart	your	router,	modem,	or	wireless	Gateway,	unplug	it	from	the	power
source	for	about	1	minute;	after	60	seconds	have	passed,	plug	it	back	in.[1]	If	you	rent	an	xFi	Gateway,	you	can	use	the	Xfinity	app	to	restart	it	easily!	Just	sign	into	the	app	with	your	Xfinity	username	and	password,	then	go	to	Connection	Trouble	>	Restart	Gateway.	To	restart	the	router	on	your	Xfinity	account	page,	log	in,	then	go	to	Manage	Internet
>	Restart	Modem	>	Start	Troubleshooting.	To	use	the	router's	admin	website,	go	to	in	a	web	browser,	and	sign	in	using	your	modem	or	router's	username	and	password	(by	default,	the	username	is	admin	and	the	password	is	password).	Go	to	Troubleshooting	>	Reset/Restore	Gateway	>	Reset.	Resetting	your	router	or	modem	this	way	is	the	same	as
unplugging	it	for	a	minute	and	then	plugging	it	back	in.	Advertisement	If	the	router	is	still	blinking	orange,	Xfinity	may	have	problems	in	your	area.	Wait	about	15	minutes	after	rebooting	to	make	sure	the	problem	hasn't	gone	away,	then	contact	Xfinity	to	see	if	there's	a	planned	or	unscheduled	outage	near	you.	You	can	also	check	for	outages	on	an
internet-enabled	device	at	.	Your	router	may	flash	orange	if	it's	updating.	It	might	take	around	15	minutes	for	the	update	to	start	and	finish	completely,	but	if	there	is	an	interruption	or	a	poor	connection,	it	can	take	longer.	Advertisement	Your	router's	power	supply	may	not	be	giving	full	power	to	your	router.	Try	plugging	your	router	into	a	different
wall	outlet	or	surge	protector	to	see	if	the	orange	light	stops	blinking.	An	overheating	router	can	blink	orange	to	indicate	that	something's	wrong.	Even	if	you	think	the	router	is	in	an	open	space,	check	to	see	if	dust	or	dirt	is	clogging	the	vents.	Placing	your	router	on	top	of	a	cardboard	box	can	also	cause	it	to	overheat	and	blink	orange.[3]
Advertisement	You	might	be	using	up	the	bandwidth	and	causing	slow	or	disrupted	connections.	If	you	log	in	to	the	router	or	Xfinity	mobile	app,	you	should	see	how	many	devices	can	use	your	internet	easily.	If	you're	using	more	devices	than	what	the	website	or	mobile	app	lists,	you	can	run	into	issues.	Fix	this	easily	by	removing	some	devices	from
your	network.	Do	this	as	a	last	resort	since	resetting	will	erase	all	your	settings.	Reset	your	router	by	turning	it	off,	and	pressing	the	Reset	button	for	about	30	seconds	using	a	small	tool,	like	a	toothpick.	All	the	LED	lights	will	turn	off.	Your	router	will	act	like	the	day	you	got	it,	so	you'll	need	to	set	up	any	limitations	or	configurations	again.[4]	If	you
can't	find	a	"Reset"	button,	press	the	"WPS"	button	instead.	Advertisement	Call	Xfinity	for	support.	If	the	router	is	still	flashing	orange	and	you	can't	access	the	internet,	Xfinity	will	need	to	check	your	account,	router	settings,	and	wiring.	A	support	rep	may	be	able	to	fix	the	problem	over	the	phone,	but	if	they	can't,	they	can	send	a	technician	to	your
location	to	replace	your	router	or	perform	other	repairs.	They	can	also	reference	the	error	logs	from	your	router	or	modem.	You	can	get	help	quickly	from	an	Xfinity	help	associate	using	the	mobile	app,	or	you	can	go	to	for	assistance	online.	Ask	a	Question	Advertisement	Thanks	Advertisement	Reviewed	by:	Computer	&	Tech	Specialist	This	article	was
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but	as	you	settle	down	to	stream	your	favorite	show,	you	notice	that	your	Xfinity	router	is	blinking	orange.	It’s	a	small	but	persistent	light	that	signals	something	isn’t	quite	right.	But	what	does	it	mean,	and	how	can	you	fix	it?	Don’t	worry—this	blinking	orange	light	is	your	router’s	way	of	telling	you	it	needs	some	attention,	and	most	of	the	time,	the	fix
is	simpler	than	you’d	think.	Let’s	break	down	what	this	indicator	means,	why	it	happens,	and	how	to	troubleshoot	it	effectively.	When	your	Xfinity	router’s	LED	light	is	blinking	orange,	it	typically	indicates	that	the	device	is	having	trouble	connecting	to	the	internet	or	is	in	the	process	of	trying	to	establish	a	stable	connection.	The	orange	light	could
also	be	signaling	that	the	router	is	in	the	middle	of	a	firmware	update,	which,	while	temporary,	can	disrupt	your	internet	access	for	a	short	period.	Here’s	a	quick	rundown	of	the	most	common	reasons	your	Xfinity	router	might	be	blinking	orange:	Firmware	Update:	The	router	is	updating	its	software	to	improve	performance	and	security.	Service
Outage:	There	might	be	a	temporary	outage	in	your	area.	Weak	or	Interrupted	Signal:	The	router	is	struggling	to	maintain	a	solid	connection	with	your	ISP.	Hardware	Issue:	There	could	be	a	problem	with	the	router’s	internal	components.	Modem-Router	Communication	Error:	The	router	is	having	trouble	communicating	with	the	modem	or	cable	line.
Understanding	these	possibilities	helps,	but	let’s	move	on	to	what	you’re	probably	most	interested	in—fixing	it.	Here	are	several	methods	to	troubleshoot	and	resolve	the	blinking	orange	issue.	These	steps	range	from	the	simplest	to	more	involved	solutions,	but	they	are	designed	to	help	restore	your	internet	connection	quickly.	Before	diving	into
troubleshooting	your	router,	it’s	always	a	good	idea	to	check	whether	there’s	an	internet	outage	in	your	area.	Sometimes,	the	problem	isn’t	your	router	at	all,	but	an	issue	with	Xfinity’s	service.	You	can:	Log	into	the	Xfinity	My	Account	app	and	look	for	any	outage	notifications.	Visit	the	Xfinity	website	and	check	their	outage	map.	Call	Xfinity	customer
service	to	verify	the	status	of	their	services	in	your	area.	If	there’s	an	outage,	the	best	course	of	action	is	to	wait	for	the	service	to	be	restored.	Once	Xfinity	fixes	the	issue,	your	router	should	reconnect	automatically,	and	the	orange	light	will	turn	off.	This	is	the	oldest	trick	in	the	book	for	a	reason—it	works.	Restarting	your	modem	and	router	helps
refresh	the	connection	with	your	ISP	and	can	resolve	temporary	glitches.	To	restart	your	router:	Unplug	the	router	from	the	power	source.	Wait	for	about	30	seconds.	This	allows	the	device	to	power	down	fully.	Plug	the	router	back	in	and	wait	for	it	to	reboot.	You	may	notice	several	lights	blink	during	this	process,	but	give	it	a	few	minutes	to
reconnect.	If	the	blinking	orange	light	persists,	try	restarting	the	modem	as	well	(if	you	have	a	separate	modem).	Follow	the	same	process	for	the	modem	by	unplugging	it,	waiting	30	seconds,	and	plugging	it	back	in.	Restarting	both	devices	together	can	often	solve	the	issue.	Sometimes,	the	orange	light	indicates	that	your	router	is	in	the	middle	of	a
firmware	update.	Firmware	updates	are	necessary	for	maintaining	your	router’s	security	and	performance,	but	they	can	temporarily	disrupt	your	internet	connection.	You	can	check	for	updates	by	logging	into	your	router’s	admin	page:	Open	a	web	browser	and	enter	your	router’s	IP	address	(usually	something	like	192.168.1.1	or	10.0.0.1).	Log	in
using	your	admin	credentials	(the	default	username	and	password	are	typically	found	on	the	router	itself	or	in	the	user	manual).	Navigate	to	the	firmware	or	software	update	section	to	see	if	the	router	is	in	the	middle	of	an	update	or	if	an	update	is	available.	If	a	firmware	update	is	in	progress,	wait	for	it	to	complete.	This	process	can	take	anywhere
from	a	few	minutes	to	an	hour,	depending	on	the	size	of	the	update.	Avoid	turning	off	or	unplugging	the	router	during	this	time,	as	it	may	cause	further	issues.	Loose,	damaged,	or	improperly	connected	cables	can	cause	the	router	to	blink	orange	as	it	struggles	to	establish	a	stable	internet	connection.	Ensure	that:	The	power	cable	is	securely	plugged
into	both	the	router	and	the	wall	outlet.	The	Ethernet	cable	connecting	the	modem	and	router	is	properly	seated	in	both	devices.	Check	the	coaxial	cable	(the	one	connected	to	your	modem)	to	make	sure	it’s	tightly	screwed	into	the	modem	and	the	wall	outlet.	If	any	cables	appear	worn,	frayed,	or	damaged,	replace	them.	A	faulty	cable	could	be	the
source	of	the	connectivity	issue.	If	none	of	the	previous	steps	have	worked,	you	might	need	to	reset	your	router	to	factory	settings.	This	step	is	more	drastic	as	it	wipes	out	any	custom	configurations	you’ve	made,	such	as	Wi-Fi	names,	passwords,	and	port	settings,	so	make	sure	to	back	up	any	critical	settings	beforehand.	Here’s	how	to	reset	your
Xfinity	router:	Find	the	reset	button	on	the	back	of	your	router	(it’s	usually	a	small,	recessed	button	that	you’ll	need	a	paperclip	to	press).	Hold	the	reset	button	for	10-15	seconds	until	the	router’s	lights	blink	off	and	back	on.	Wait	for	the	router	to	reboot,	which	can	take	several	minutes.	After	resetting,	you’ll	need	to	reconfigure	your	router	settings
and	re-enter	your	Wi-Fi	password	on	your	devices.	If	you’ve	tried	everything	and	the	blinking	orange	light	persists,	it’s	time	to	call	in	the	experts.	Contact	Xfinity’s	technical	support	for	further	assistance.	They	can	remotely	diagnose	issues,	reset	your	connection	from	their	end,	or	even	send	out	a	technician	if	necessary.	There	could	be	deeper	issues
with	your	modem	or	the	service	line	itself	that	require	professional	attention.	The	blinking	orange	light	on	your	Xfinity	router	may	be	annoying,	but	it’s	usually	a	temporary	issue	that	can	be	resolved	with	a	few	simple	steps.	Whether	it’s	an	ongoing	firmware	update,	a	service	outage,	or	a	cable	that’s	gone	loose,	following	these	troubleshooting
methods	will	get	you	back	online	in	no	time.	In	the	rare	case	that	these	solutions	don’t	work,	Xfinity’s	customer	service	team	can	provide	the	support	you	need	to	get	your	connection	back	up	and	running.	So	the	next	time	you	see	that	orange	light,	you’ll	know	exactly	what	to	do.	Chief	Writer	at	WiFi	PlanetEric	Sandler	is	a	veteran	US	tech	writer	with
over	25	years	of	experience	covering	the	latest	advancements	in	the	world	of	technology.	From	groundbreaking	innovations	to	in-depth	reviews,	Eric	has	built	a	reputation	for	delivering	insightful,	reliable	content.	His	work	spans	across	a	variety	of	tech	topics,	including	smartphones,	gadgets,	AI,	and	more,	making	him	a	trusted	voice	in	the	industry.


