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matmaw,	the	error	codes	are	usually	listed	in	the	service	manual.	In	your	case,	it	will	definitely	depend	on	which	Kenmore	washer	you	have.	Kenmore	Washer	Error	Codes	for	110	Model	Top-Load	Vertical	Modular	Washers	Lid	Lock	LED	flashing	Indicates	the	control	recorded	one	of	the	error	codes	shown	below	Refer	to	the	tech	sheet	(stored	in	the
console)	to	enter	the	diagnostic	test	mode	and	recover	the	saved	error	code.	F0	E2	Excessive	suds	Use	only	HE	(High	Efficiency)	detergent.	Reduce	the	quantity	of	detergent	to	prevent	excessive	suds.	HE	detergent	F0	E4	High	water	temperature	in	the	rinse	cycle	Make	sure	that	fill	hoses	are	properly	connected.	Check	the	resistance	of	the
thermistor	(temperature	sensor).	It	should	measure	around	50K	ohms	(50,000	ohms)	at	77	degrees.	If	the	thermistor	is	defective,	replace	it.	Thermistor	F0	E5	Unbalanced	load	Re-distribute	the	load	inside	the	spin	basket.	If	that	doesnt	help,	then	check	the	suspension	rods	and	springs.	If	a	suspension	rod	and	spring	is	broken	or	damaged,	replace	all
of	the	suspension	rods	and	springs	(the	replacement	part	is	a	kit	that	has	all	4	rods/springs).	Suspension	rods/springs	F1	E1	Main	electronic	control	board	failure	Unplug	the	washer.	Check	the	wiring	connections	on	the	main	electronic	control	board	in	the	console.	If	the	wiring	connections	are	okay,	then	the	main	electronic	control	board	will	usually
need	to	be	replaced.	Main	electronic	control	board	F1	E2	Motor	control	error	on	main	electronic	control	board	failure	Unplug	the	washer.	Check	the	wiring	connections	on	the	main	electronic	control	board	and	the	drive	motor.	If	the	wiring	connections	are	okay,	then	the	drive	motor	windings	will	need	to	be	checked	for	resistance.	If	the	drive	motor	is
bad,	replace	it.	If	the	drive	motor	is	okay,	the	main	electronic	control	board	will	usually	need	to	be	replaced.	Drive	motor,	Main	electronic	control	board	F2	E1	Stuck	key	This	code	is	for	models	with	a	digital	display.	One	or	more	keys	on	the	user	interface	were	actuated	for	15	seconds	or	longer.	If	a	key	is	stuck	and	cannot	be	freed	up	then	the	user
interface	control	will	need	to	be	replaced.	User	interface	control	F2	E3	Mismatch	of	main	electronic	control	board	and	user	lnterface	control	This	code	is	for	models	with	a	digital	display.	It	typically	occurs	when	an	incompatible	control	component	(Main	Electronic	Control	board	or	User	Interface	control)	is	replaced	in	the	console.	Check	the
replacement	part	numbers	and	reorder	the	correct	part.	Main	electronic	control	board,	User	interface	control	F3	E1	Water	level	pressure	sensor	fault	Unplug	the	washer.	Check	the	air	hose	connection	between	the	bottom	of	the	tub	and	the	water	level	pressure	switch	in	the	console.	Check	the	wiring	connections	between	the	water	level	pressure
sensor	and	the	main	electronic	control	board.	If	no	problems	are	found,	then	the	water	level	pressure	switch	will	usually	need	to	be	replaced.	Water	level	pressure	switch	F3	E2	Inlet	water	temperature	fault	Unplug	the	washer.	Open	the	console	and	check	the	resistance	through	the	thermistor	circuit	(black	wires).	It	should	measure	around	50K	ohms
(50,000	ohms)	at	room	temperature.	If	the	thermistor	is	defective,	replace	it	(the	thermistor	is	a	component	in	the	inlet	valve	assembly	wiring	harness).	Inlet	water	valve	wiring	harness	(this	harness	includes	the	thermistor)	F5	E1	Lid	switch	fault	This	code	is	displayed	if	Start	is	pressed	with	the	lid	open.	If	the	lid	switch	on	the	lid	lock/switch	assembly
isnt	detecting	the	condition	of	the	washer	lid	properly,	then	the	lid	lock/switch	assembly	will	need	to	be	replaced.	Lid	lock/switch	assembly	F5	E2	Lid	lock	fault	Unplug	the	washer.	Check	the	lid	lock/switch	assembly	for	debris	or	an	item	that	is	interfering	with	the	lock	strike	being	engaged	by	the	lid	lock	mechanism.	If	no	interference	is	apparent,
then	the	lid	lock/switch	assembly	will	usually	need	to	be	replaced.	Lid	lock/switch	assembly	F5	E3	Lid	unlock	fault	Unplug	the	washer.	Lift	the	top	panel	of	the	washer	to	access	the	lid	lock/switch	assembly.	Try	to	manually	unlock	the	washer	lid	without	breaking	the	lid	lock/switch	assembly	and	the	lock	strike.	If	the	components	are	damaged,	replace
them.	If	the	lid	lock/switch	assembly	won't	lock	and	unlock	properly,	replace	it.	Lid	lock/switch	assembly,	Lock	strike	F5	E4	Lid	not	opened	between	cycles	If	the	washer	is	started	several	times	without	the	lid	ever	being	opened,	then	this	code	appears.	If	the	lid	is	actually	being	opened	between	cycles	but	the	control	doesn't	detect	it,	then	the	door
lock/switch	assembly	will	typically	need	to	be	replaced.	Lid	lock/switch	assembly	F7	E1	Basket	speed	sensor	fault	See	if	the	spin	basket	rotates	freely.	If	not,	then	examine	and	replace	any	defective	drive	components.	If	the	basket	spins	properly,	unplug	the	washer	and	check	the	wiring	connections	on	the	actuator.	That	component	has	the	optical
tachometer.	If	the	wiring	connections	are	okay,	then	that	actuator	will	usually	need	to	be	replaced.	Drive	system	components,	actuator	F7	E5	Shifter	actuator	fault	The	main	electronic	control	board	cannot	determine	the	position	of	the	drive	system	shifter.	Unplug	the	washer	and	check	the	wiring	harness	connections	on	the	main	electronic	control
board	and	the	shifter	actuator.	If	the	wiring	connections	are	okay,	then	the	actuator	will	usually	need	to	be	replaced.	Actuator	F7	E6	Motor	fault	Unplug	the	washer	and	check	the	wiring	connections	on	the	drive	motor.	If	the	wiring	connections	are	okay,	then	the	drive	motor	will	typically	need	to	be	replaced.	Drive	motor	F7	E7	Motor	is	unable	to
reach	target	RPM	Rotate	the	spin	basket	to	see	if	it	spins	freely.	If	not,	then	a	garment	could	be	stuck	between	the	outer	tub	and	the	spin	basket.	A	problem	with	drive	components	could	also	cause	excess	friction.	Inspect	the	drive	components	and	replace	parts	as	needed.	Drive	system	components	F8	E1	Not	filling	or	long	fill	time	Water	isnt	being
detected	as	entering	the	washer.	If	the	washer	isnt	filling,	check	the	water	supply	faucets	behind	the	washer	to	make	sure	that	they	are	fully	open.	Check	the	fill	hoses	and	inlet	water	valves.	If	the	inlet	water	valve	assembly	is	defective,	replace	it.	If	water	is	entering	the	machine	but	not	being	detected,	then	the	water	level	pressure	switch	will	usually
need	to	be	replaced.	Inlet	water	valve	assembly,	Water	level	pressure	switch	F8	E3	Overflow	condition	If	the	washer	is	overfilling,	check	the	inlet	water	valves.	If	the	valves	are	not	shutting	off	water	flow,	then	replace	the	inlet	water	valve	assembly.	If	the	washer	isnt	actually	overflowing,	then	the	water	level	pressure	switch	will	typcially	need	to	be
replaced.	Inlet	water	valve	assembly,	Water	level	pressure	switch	F8	E5	Hot	&	cold	fill	hoses	are	reversed	Check	the	fill	hoses.	If	they	are	connected	properly	then	the	inlet	water	thermistor	(temperature	sensor)	will	probably	need	to	be	replaced.	That	component	is	part	of	the	Inlet	Water	Valve	Wire	Harness.	Inlet	water	valve	wire	harness	F9	E1	Long
drain	time	The	washer	isn't	draining	after	the	drain	pump	runs	for	10	minutes.	Check	the	washer	drain	and	the	drain	hose	for	clogs	or	restrictions.	If	the	drain	path	is	clear,	unplug	the	washer	and	check	the	drain	pump.	If	the	drain	pump	is	defective,	replace	it.	Drain	pump	Wash	LED	on	No	fill	or	long	fill	Water	isnt	being	detected	as	entering	the
washer.	If	the	washer	isnt	filling,	check	the	water	supply	faucets	behind	the	washer	to	make	sure	that	they	are	fully	open.	Check	the	fill	hoses	and	inlet	water	valves.	If	the	inlet	water	valve	assembly	is	defective,	replace	it.	If	water	is	entering	the	machine	but	not	being	detected,	then	the	water	level	pressure	switch	will	usually	need	to	be	replaced.
Inlet	water	valve	assembly,	Water	level	pressure	switch	Spin	LED	on	Long	drain	time	The	washer	did	not	drain	after	the	drain	pump	has	been	running	for	10	minutes.	Check	the	washer	drain	and	the	drain	hose	for	clogs	or	restrictions.	If	the	drain	path	is	clear,	unplug	the	washer	and	check	the	drain	pump.	If	the	drain	pump	is	defective,	replace	it.
Drain	pump	from	here	Most	of	the	users	probably	dont	know	the	meaning	behind	the	displayed	code	on	their	washers.	I	have	seen	numerous	cases	where	the	F5	error	code	appears	on	Kenmore	washers,	but	the	user	doesnt	know	its	cause	and	solution.In	this	article,	I	will	discuss	what	the	Kenmore	washer	F5	error	code	means,	what	causes	it,	and
how	to	fix	it	in	various	Kenmore	washer	models.This	guide	applies	to	the	following	models:Kenmore	series	600	washerKenmore	series	700	washerKenmore	elite	top	load	washerKenmore	he	washerTechnically,	The	F5	error	code	on	a	Kenmore	washer	typically	indicates	a	problem	with	the	lid	lock	assembly	or	the	control	board.	When	the	washer
detects	that	the	door	is	not	locking	due	to	faulty	assembly,	it	will	not	run	and	display	this	error	code.This	code	can	occur	in	various	Kenmore	washer	models,	including	the	Kenmore	series	600	washer,	Kenmore	series	700	washer,	Kenmore	elite	top	load	washer,	and	Kenmore	HE	washer.As	we	know,	the	door	should	be	closed	and	locked	to	use	the
machine.	Even	if	it	is	closed	but	not	locked,	the	safety	feature	in	the	unit	gets	active	and	prevents	the	washer	from	running.If	we	go	in-depth	into	possible	causes,	the	F5	error	code	can	occur	due	to	several	reasons,	including	a	faulty	lid	lock	assembly,	a	wiring	issue,	or	a	malfunctioning	control	board.For	example,	If	the	lid	lock	assembly	is	damaged,	it
may	not	be	able	to	engage	the	locking	mechanism	and	secure	the	lid,	leading	to	the	F5	error	code.The	assembly	may	have	damaged	wires	or	a	broken	lock	mechanism	that	needs	to	be	replaced	or	repaired.	We	can	only	know	the	root	cause	only	after	checking	the	machine	manually.On	the	other	hand,	a	malfunctioning	control	board	can	send	incorrect
signals	to	the	lid	lock	assembly,	causing	it	to	fail	and	trigger	the	F5	error	code.	However,	this	is	a	rare	case.If	your	Kenmore	washer	displays	the	F5	error	code,	the	first	step	is	to	know	the	root	cause.	Now,	you	know	the	possible	causes,	it	will	be	easier	for	you	to	address	the	root	cause.Here	are	steps	to	diagnose	and	fix	the	F5	Code:Step	1:	Turn	off
the	powerBefore	we	proceed	further,	The	first	step	is	to	turn	off	the	power	to	your	Kenmore	washer.	You	can	do	this	by	unplugging	the	washer	from	the	power	outlet	or	shutting	off	the	circuit	breaker.Step	2:	Inspect	the	lid	lock	assemblyThe	next	step	is	to	locate	the	lid	lock	assembly,	which	is	usually	located	on	the	top	of	the	washer	near	the	door
frame.	You	may	need	to	remove	the	top	cover	around	the	door	frame	to	access	the	lock	assembly.	Once	you	access	it,	Inspect	the	assembly	for	any	visible	signs	of	damage,	such	as	broken	wires	or	a	loose	lock	mechanism.	Ensure	that	the	assembly	is	clean	and	free	of	debris.Step	3:	Test	the	lid	lock	assemblyTo	test	the	lid	lock	assembly,	you	need	to	use
a	multimeter	to	check	for	continuity.	Once	you	got	it,	Set	the	multimeter	to	the	ohms	setting	and	touch	the	probes	to	the	two	terminals	on	the	lid	lock	assembly.	If	the	multimeter	shows	a	reading	of	zero	ohms,	the	assembly	is	working	correctly.	If	the	multimeter	shows	no	reading,	the	assembly	is	faulty	and	needs	to	be	replaced.Step	4:	Replace	the	lid
lock	assemblyIf	the	lid	lock	assembly	is	faulty,	you	will	need	to	replace	it	with	a	new	one.	Order	a	replacement	assembly	online	or	from	your	local	appliance	parts	store.	Only	get	new	parts	according	to	the	model	number	of	your	unit.	Once	you	have	the	replacement	assembly,	remove	the	old	one	by	disconnecting	the	wires	and	removing	the	screws	that
hold	it	in	place.	Install	the	new	assembly	in	the	same	position	as	the	old	one	and	reconnect	the	wires.After	replacing	the	lid	lock	assembly,	close	the	lid	of	your	Kenmore	washer	and	turn	on	the	power.	Run	a	test	cycle	to	ensure	that	the	washer	is	working	correctly	and	that	the	F5	error	code	has	been	reset.If	replacing	the	lid	lock	assembly	does	not
solve	the	problem,	you	may	need	to	replace	the	control	board.Sometimes	its	possible	to	keep	the	appliance	error-free.	You	will	need	to	follow	some	tips	to	prevent	the	F5	error	code	from	occurring	in	the	future.Follow	the	below-described	tips	for	preventing	any	error	on	your	Kenmore	washer:Keep	the	lid	and	lid	lock	assembly	clean:	Regularly	clean
the	lid	and	lid	lock	assembly	to	prevent	dust,	dirt,	and	debris	from	interfering	with	the	locking	mechanism.Avoid	overloading	the	washer:	Overloading	the	washer	can	put	additional	stress	on	the	lid	lock	assembly,	causing	it	to	wear	out	faster	and	trigger	the	F5	error	code.	So,	dont	overfill	the	washer.Check	for	loose	or	damaged	wires:	Check	the
wiring	connections	on	the	lid	lock	assembly	and	control	board	to	ensure	that	they	are	secure	and	free	of	damage.Replace	worn-out	parts:	If	you	notice	any	signs	of	wear	and	tear	on	the	lid	lock	assembly	or	control	board,	replace	them	immediately	to	prevent	the	F5	error	code	from	occurring.Encountering	the	F5	error	code	on	your	Kenmore	washer
can	be	concerning,	but	dont	worry!	As	the	cause	of	this	error	is	a	faulty	lid	lock	assembly,	you	can	clear	this	warning	by	simply	fixing	this	component.	Moreover,	you	should	do	the	regular	maintenance	of	your	washer	as	it	can	also	prevent	most	error	codes	from	happening	again.	The	Kenmore	Washer	F5	code	signals	a	water	temperature	sensor	issue.
It	requires	checking	or	replacing	the	sensor.	Dealing	with	a	Kenmore	Washer	displaying	an	F5	error	code	can	be	quite	a	hassle,	but	understanding	what	it	signifies	is	the	first	step	towards	a	solution.	This	code	is	crucial	because	it	points	to	a	problem	that,	if	not	addressed,	could	affect	the	washers	performance	and	longevity.	Kenmore	washers	are
renowned	for	their	reliability	and	efficiency,	making	them	a	popular	choice	for	households.	However,	like	any	appliance,	they	can	encounter	issues.	The	F5	error	code	is	one	such	problem	that	is	relatively	common	but	also	fixable.	By	identifying	this	code	early,	homeowners	can	take	swift	action	to	ensure	their	washer	returns	to	its	optimal	working
condition,	avoiding	further	inconveniences.	Credit:	www.ebay.com	Kenmore	washers	are	known	for	their	reliability	and	efficiency.	Yet,	like	all	appliances,	they	may	show	error	codes.	An	F5	error	can	be	alarming.	It	signifies	an	issue	within	the	washing	machine.	Understanding	what	this	error	means	is	the	first	step	to	troubleshooting.The	Meaning	Of
F5	CodeThe	F5	error	code	on	a	Kenmore	washer	indicates	a	water	temperature	sensor	issue.	This	sensor	monitors	water	temperature	during	cycles.	A	malfunction	can	lead	to	interrupted	washing	cycles.	It	is	crucial	for	ensuring	clothes	wash	at	the	right	temperature.Common	Causes	For	The	F5	ErrorSeveral	factors	can	trigger	the	F5	error.	Below	are
common	causes:Loose	wiring	Connections	to	the	sensor	may	become	loose.Defective	sensor	The	sensor	itself	might	be	faulty.Control	board	problems	Issues	with	the	washers	main	control	board.Water	temperature	issue	Incorrect	water	temperature	detection.Addressing	these	causes	can	help	fix	the	F5	error.	Regular	maintenance	ensures	fewer
disruptions	during	laundry.Encountering	an	F5	error	on	your	Kenmore	washer	can	halt	your	laundry	routine.	Before	diving	into	troubleshooting,	prepare	properly.	These	initial	steps	help	ensure	safety	and	efficiency.Safety	PrecautionsDealing	with	appliances	requires	care.	Always	unplug	the	washer	first.	This	prevents	electric	shock.	Wear	protective
gloves	to	safeguard	your	hands.	Ensure	the	area	is	dry	to	avoid	slips.	Keep	children	and	pets	away	from	the	workspace.Tools	Needed	For	TroubleshootingHaving	the	right	tools	makes	the	job	easier.	You	will	need:Screwdrivers:	For	opening	panels.Multimeter:	To	check	electrical	components.Flashlight:	For	better	visibility.Prepare	these	tools	before
starting.	They	help	you	diagnose	the	F5	code	effectively.Are	you	facing	an	F5	error	code	on	your	Kenmore	washer?	Dont	worry.	Lets	troubleshoot	together	with	some	basic	techniques	that	can	help	you	resolve	this	issue	quickly	and	easily.	Follow	these	simple	steps	to	get	your	washer	back	in	action.Restarting	The	WasherRestarting	the	machine	can
often	fix	temporary	glitches.	Heres	how:Turn	off	the	washer.Unplug	it	from	the	power	source.Wait	for	one	minute.Plug	it	back	in.Turn	on	the	washer.Check	if	the	F5	code	clears.Checking	The	Door	LockThe	door	lock	is	vital	for	safety	and	proper	function.	Ensure	it	works	well:Inspect	the	door	lock	for	damage.Look	for	any	obstructions.Clean	the	door
lock	area.Ensure	the	door	closes	securely.These	steps	help	fix	the	F5	code	issue.	If	problems	persist,	a	professional	may	need	to	check	your	washer.When	a	Kenmore	Washer	displays	an	F5	code,	it	signals	an	issue.	Advanced	troubleshooting	can	help	find	the	cause.	Lets	dive	into	methods	to	solve	the	F5	code	problem.Inspecting	The	Water
HeaterCheck	the	water	heater	first.	Its	key	in	temperature	control.	Make	sure	its	working	well.	Follow	these	steps:Turn	off	the	washer.Access	the	water	heater.Look	for	signs	of	damage.Test	the	heater	with	a	multimeter.If	the	heater	fails	tests,	replace	it.	Always	ensure	safety	first.	Disconnect	power	before	starting.Examining	The	Wiring
HarnessInspect	the	wiring	harness.	It	connects	key	components.	Loose	or	damaged	wires	can	cause	the	F5	code.	Follow	this	guide:Unplug	the	washer.Locate	the	wiring	harness.Check	for	loose	connections.Look	for	signs	of	wear	or	damage.If	you	find	issues,	secure	connections	or	replace	wires.	Use	caution	when	handling	electrical
components.Encountering	the	F5	error	on	your	Kenmore	washer	can	halt	your	laundry	routine.	Fortunately,	simple	DIY	fixes	can	often	resolve	the	issue.	These	steps	can	save	time	and	money	before	calling	for	professional	help.Cleaning	The	FilterA	clogged	filter	can	trigger	the	F5	error.	Clean	the	filter	to	fix	this.	Heres	how:Turn	off	the	washer	and
unplug	it	from	the	power	outlet.Locate	the	filter,	usually	at	the	front	lower	part	of	the	washer.Remove	the	cover	and	take	out	the	filter.Rinse	the	filter	under	running	water.Use	a	soft	brush	to	remove	stubborn	debris.Replace	the	filter	and	cover	securely.Plug	in	the	washer	and	run	a	test	cycle.Resetting	The	Control	PanelResetting	the	control	panel	can
clear	the	F5	error.	Follow	these	steps:Disconnect	the	washer	from	the	power	source.Wait	for	a	minute	for	the	electrical	charge	to	clear.Reconnect	the	washer	to	the	power	outlet.Turn	the	washer	on	and	select	a	washing	cycle.Press	Start	to	check	if	the	error	clears.If	the	F5	error	persists	after	these	steps,	consult	the	manual	or	contact	a	technician.
Credit:	www.youtube.com	Dealing	with	a	Kenmore	Washer	displaying	an	F5	error	code	can	be	frustrating.	Sometimes,	the	fix	is	simple.	Yet,	there	are	moments	when	professional	expertise	is	essential.	Recognizing	the	signs	of	complex	issues	is	key.	A	qualified	technician	has	the	tools	and	knowledge	to	safely	and	effectively	resolve	the	problem.Signs
Of	Complex	IssuesRecurring	error	codes:	If	the	F5	code	persists	after	troubleshooting,	its	time	for	expert	help.Unusual	noises:	Strange	sounds	during	operation	indicate	internal	problems.Water	leaks:	Puddles	around	the	washer	suggest	seal	or	pump	issues.Electrical	faults:	Washers	that	wont	turn	on	may	have	wiring	or	circuitry	problems.Finding	A
Qualified	TechnicianEnsure	your	washer	is	in	good	hands.	Follow	these	steps:Seek	certified	Kenmore	repair	professionals.Check	reviews	and	ratings	online	for	reliability.Ask	about	warranties	and	guarantees	on	repairs.Verify	the	technicians	experience	with	washer	issues.Dont	let	the	F5	code	disrupt	your	laundry	routine.	Contact	a	professional	when
these	signs	emerge.	They	restore	your	washers	functionality	efficiently.	Kenmore	washer	F5	error	signals	a	water	temperature	issue.	Prevent	it	with	simple	steps.	Regular	maintenance	and	proper	usage	are	key.	Lets	explore	these	solutions.Routine	Maintenance	TipsCheck	water	hoses	every	month	for	kinks	or	leaks.Clean	the	water	inlet	filters
quarterly.Inspect	washers	seals	for	wear	and	tear.Run	a	clean	washer	cycle	with	a	descaler	every	six	months.Ensure	the	washer	is	level	to	avoid	imbalances.Best	Practices	For	Washer	UseUse	manufacturer-recommended	detergent	amounts.Avoid	overloading	the	washer.Select	the	correct	water	temperature	for	your	fabrics.Perform	regular	checks	on
the	control	panel	for	error	codes.Unplug	the	washer	if	not	in	use	to	reset	controls.Following	these	tips	will	keep	your	Kenmore	washer	error-free.	To	fix	the	F5	error	on	a	Kenmore	washer,	unplug	the	machine	for	one	minute,	then	reconnect.	Press	Pause/Cancel	twice	and	Power	once.	If	the	error	persists,	check	the	lid	switch	for	proper	function	and
replace	if	necessary.	To	fix	error	code	F5,	first,	ensure	your	device	is	correctly	connected	and	powered	on.	Next,	restart	it	to	refresh	the	system.	If	the	problem	persists,	check	for	updates	or	reset	to	factory	settings.	Always	consult	the	user	manual	or	support	site	for	specific	guidance.	To	fix	an	F5	error	on	your	washing	machine,	first	unplug	the
machine	for	one	minute.	Then,	plug	it	back	in	and	restart	the	cycle.	If	the	error	persists,	check	the	water	supply	hoses	for	kinks	or	blockages.	Contact	a	professional	if	these	steps	dont	resolve	the	issue.	Your	washer	displays	an	F5	error	to	indicate	a	door	lock	issue.	Check	the	door	latch	for	obstructions	or	damage.	Ensure	its	securely	closed.	If
problems	persist,	professional	service	might	be	required	to	address	malfunctioning	door	lock	mechanisms	or	related	electrical	components.	The	F5	code	on	a	Kenmore	washer	signals	a	water	temperature	sensor	issue,	typically	requiring	a	check	of	the	sensor	or	related	wiring.	Dealing	with	the	Kenmore	washer	F5	error	can	be	daunting,	but	solutions
are	within	reach.	Remember	to	troubleshoot	with	care,	seeking	professional	help	if	needed.	Keep	your	machine	maintained	to	prevent	future	issues.	With	the	right	approach,	your	washers	performance	will	be	back	on	track	swiftly,	ensuring	clean	laundry	with	every	cycle.	Description	The	error	code	F5	E4	on	a	Kenmore	washer	indicates	an	issue
related	to	the	washer's	door	and	its	interaction	with	the	control	board.	This	error	code	is	specifically	for	Kenmore	washers	that	are	top-load,	vertical	modular	washers.	These	washers	are	also	sometimes	referred	to	as	washer-dryer	combos	or	stacked	washer-dryer	units.Here's	a	breakdown	of	the	possible	causes	and	troubleshooting	steps	for	the	F5
E4	error.Possible	Causes	of	F5	E4	ErrorMultiple	wash	cycles	without	opening	the	door	-	This	error	code	might	sometimes	appear	if	you've	run	the	washer	for	3	consecutive	cycles	without	opening	the	door	in	between	cycles.	This	can	happen	if	you	forget	to	remove	clothes	after	a	wash	and	want	to	rewash	them	immediately.Improperly	closed	lid	-	A
more	general	possibility	is	simply	an	unsecured	lid.	The	washer	door	might	not	be	shut	firmly	or	all	latches	might	not	be	engaged.Foreign	object	obstructing	latch	-	Laundry	items	or	debris	caught	between	the	door	and	the	door	seal	can	prevent	the	lid	from	closing	properly	and	engaging	the	lock.Faulty	door	lock	mechanism	-	If	the	lock	itself	is
malfunctioning,	it	might	not	be	able	to	secure	the	door	even	when	it's	shut.Loose	electrical	connections	-	Electrical	connections	between	the	door	lock	and	the	control	board	might	be	loose	or	damaged,	disrupting	communication.	Important	safety	precaution	-	Before	attempting	any	troubleshooting	steps,	unplug	the	washer	from	the	power	outlet	to
avoid	electrical	hazards.Open	and	close	the	door	-	If	the	error	appears	because	of	running	multiple	cycles	without	opening	the	door,	simply	open	and	close	the	door	firmly.	This	resets	the	cycle	and	should	allow	you	to	restart	the	washer.Check	the	lid	-	Visually	inspect	the	door	opening	for	any	objects	that	might	be	preventing	a	proper	closure.	Ensure
the	lid	is	firmly	shut	and	all	latches	are	engaged.Clean	the	door	seal	-	Wipe	down	the	door	seal	with	a	damp	cloth	to	remove	any	debris	or	moisture	buildup	that	could	hinder	the	latch	from	securing	properly.Reset	the	washer	-	Try	unplugging	the	washer	from	the	power	outlet	for	a	few	minutes,	then	plugging	it	back	in	and	restarting	the	cycle.	This
can	sometimes	reset	any	glitches	with	the	lid	lock	sensor	or	communication	between	the	door	and	control	board.If	the	F5	E4	Error	PersistsConsult	your	user	manual	-	Your	Kenmore	washer's	user	manual	is	especially	important	for	this	error	code,	as	it	might	contain	specific	troubleshooting	instructions	for	F5	E4	on	your	model.	The	manual	might
include	information	on	what	to	do	if	the	error	appears	due	to	running	multiple	cycles	without	opening	the	door.Check	online	resources	-	Search	online	for	troubleshooting	resources	specific	to	your	Kenmore	washer	model	and	the	F5	E4	error	code.	Include	your	model	number	in	your	search	query	for	more	accurate	results.If	the	troubleshooting	steps
above	don't	resolve	the	issue,	consider	professional	help	from	a	qualified	appliance	repair	technician.	They	can	diagnose	the	exact	cause	of	the	problem	(improper	closure,	obstructing	object,	faulty	lock	mechanism,	loose	connection,	or	communication	error)	and	recommend	the	appropriate	solution.	This	might	involve:Removing	any	obstructing
objects.Cleaning	the	door	seal	more	thoroughly.Repairing	the	lid	lock	mechanism	(if	possible).Replacing	the	lid	lock	mechanism	if	it's	malfunctioning.Fixing	loose	electrical	connections.Here	are	some	additional	tipsAvoid	slamming	the	washer	door	shut,	as	this	can	put	stress	on	the	lid	lock	mechanism	over	time.If	your	Kenmore	washer	is	still	under
warranty,	contacting	the	manufacturer's	customer	service	might	be	an	option	for	a	free	repair	related	to	the	lid	lock	mechanism.	When	you	invest	in	aKenmore	washer,	you	expect	durability	and	top-notch	performance.	But	your	faith	in	this	sturdy	washing	machine	may	get	shaken	by	a	flashing	F5error	code.While	indicating	the	lock	switch	error,	this
code	delays	your	laundry	plans.	It	may	even	force	you	to	do	laundry	manually.Keep	reading	our	guide	for	a	better	understanding	of	the	problem,	its	root	causes,	and	solutions.This	guide	applies	to	variousKenmore	washermodels.	Here	are	a	few	of	them:Front-loadWashers:Kenmore	Elite	HE3	79092Kenmore	Elite	HE3	62332Kenmore	Oasis
MAH5700AWWKenmore	Oasis	MAH8700AWWTop-loadWashers:Kenmore	110.27922100Kenmore	110.26922100Kenmore	72133Kenmore	79272Kenmore	92532Kenmore	90482Kenmore	QuietGuard	21002Kenmore	QuietGuard	110.29932101What	Does	F5	Mean	On	AKenmore	Washer?	TheKenmore	washerF5	code	is	not	only	inconvenient	but	also
frustrating.	Your	usual	laundry	routine	frees	you	from	piles	of	unclean	clothes.	But	the	flashing	error	message	becomes	an	obstacle	in	your	way.	Heres	a	breakdown	of	the	F5	code:Meaning:	The	F5	code	means	something	is	wrong	with	the	door	lock	mechanism.	Your	washer	wont	start	the	spin	cycle	unless	the	door	is	closed	and	secured.	This	is
essential	to	prevent	leaks	and	potential	injuries.Safety	Feature:This	code	is	a	built-in	safety	mechanism.	As	long	as	thewashers	door	is	locked,	the	clothes	stay	contained	during	the	high-speed	spincycle.	This	minimizes	the	risk	of	leaks	or	accidents.Impact	on	Use:With	the	F5	code,	your	washcyclegets	stuck.	Yourwasherstops	operating	and	your	clothes
remain	soaking	wet	in	thewasher,WarningSymptoms:Repeated	filling	and	drainage	without	reaching	the	spincycleis	a	warning	before	the	flashing	code.	Additionally,	the	door	itself	might	feel	loose	or	slightly	open.Importance	of	Addressing:	Ignoring	the	Kenmore	F5	code	can	lead	to	water	damage	inside	thewasher.	A	malfunctioningdoor	lockleads	to
poor	wash	quality	as	clothes	wont	spin	correctly.	Fast	addressing	the	issue	ensures	a	safe	and	efficient	laundry	experience.Why	Does	YourKenmore	WasherThrow	F5	Code?Unlike	many	otherKenmore	washererror	codes,	the	F5	fault	isnt	associated	with	many	culprits.	The	problem	mainly	lies	with	the	door	lock	mechanism.	Lets	explore	the	possible
causes	behind	this	Kenmore	washer	F5	code.1.	Lid	LockMalfunctionIn	most	cases,	this	is	the	common	cause	behind	the	F5	error	response.	This	mechanism	ensures	yourwasherdoor	stays	shut	during	operation.	This	way,	yourwasherprevents	leaks	and	other	safety	risks.Thislid	switchmay	become	faulty	over	time.	The	switch	or	the	whole	mechanism
might	also	be	misaligned,	or	obstructed.	Any	type	of	these	malfunctions	can	prevent	thewasherfrom	detecting	a	secure	closure.	This	is	how	you	end	up	with	the	F5	code	and	a	haltedcycle.2.	Faulty	Door	LockAssemblyThedoor	lockis	the	physicalcomponentthat	secures	thewasherdoor.	Thiscomponentcan	malfunction	due	to	worn-outcomponentsor	a
broken	latch.loose	connectionsinside	thedoor	locklead	to	the	same	result.	A	malfunctioningdoor	lockassembly	prevents	thewasherscontrol	boardfrom	detecting	a	secure	closure.	The	final	result	of	this	malfunction	is	the	F5	code.3.	Control	BoardMiscommunicationIn	rare	cases,	the	F5	code	might	be	associated	with	a	problematiccontrol	board.	As	the
brain	of	theKenmore	washer,	it	receives	signals	from	variouscomponents.	This	includes	thelid	lockswitch.	If	there	is	a	problem	with	the	board,	it	may	misinterpret	the	received	signals.In	other	cases,	the	board	fails	to	communicate	with	thelid	lockassembly.	Any	sort	of	miscommunication	between	thelid	lockand	thecontrol	boardresults	in	the	F5	code.
In	this	case,	the	board	believes	the	door	isnt	locked	even	though	it	is	locked.How	To	ResetKenmore	WasherF5	CodeThecontrol	boardof	yourwashermay	encounter	minor	glitches	from	time	to	time.	These	glitches	may	accidentally	triggererror	codeslike	theKenmore	washerF5	code.	This	issue	can	happen	with	different	washing	machines
fromWhirlpoolandMaytag.If	this	was	the	case	with	yourwasher,	performing	a	reset	might	be	helpful.	A	reset	helps	clear	these	temporary	hiccups	and	restart	thewasherscontrol	board.	Heres	how	to	do	it:Disconnect	the	power	cord	from	the	outlet	or	turn	off	the	circuit	breaker	for	2-3	minutes.Plug	thewasherback	in	or	turn	on	the	breaker	and	wait	a
couple	more	minutes	for	the	system	to	fully	rebootRun	a	short	rinse	cycle	to	see	if	the	F5	code	reappears.How	To	FixKenmore	WasherF5	CodeTheKenmore	washerF5	code	is	a	buzzkill	but	it	can	be	fixed	if	you	correctly	diagnose	the	cause.	Here	are	a	fewrepairsyou	can	try	before	calling	a	technician:1.	How	To	Fix	Lid	LockMalfunctionYou	can	find
thelid	lockbehind	the	lower	front	panel	of	yourKenmore	washer.	Use	your	screwdriver	to	remove	the	screws	holding	the	panel	in	place.	Look	for	a	plastic	assembly	with	an	attachedswitch	assembly.	Theres	also	thedoor	latch,	which	is	a	lever	connected	to	thedoor	lock.The	DIY	fixes	for	thesecomponentsinclude:Cleaning:	Use	a	damp	cloth	to	wipe
theswitch	assembly.	This	step	can	remove	any	stuck	dirt	and	debris.	Inspect	the	whole	area	for	stuck	coins	or	pins	that	might	be	lodged	around	thedoor	lockorswitch	assembly.	Use	needle-nose	pliers	to	remove	any	obstructions.Re-align	the	lock:	Check	if	the	lock	is	correctly	aligned	with	thedoor	lockslot	(strike).	If	it	is	not	aligned,	realign	it.	You	can
refer	to	the	manual	to	find	out	the	correct	position.	When	the	lid	is	closed,	the	strike	should	fit	snugly	into	the	lock	without	any	gaps	or	misalignment.2.	How	To	Fix	Faulty	Door	LockAssemblyIf	none	of	the	previous	DIY	solutions,	there	could	be	damage	to	thedoor	lock.	For	instance,	a	broken	latch,	or	worncomponentscan	lead	to	the	same	result.	You
can	find	this	problem	out	with	visual	inspection.	Also,	invisible	causes	like	loosewiring	connectionsordamaged	wirescan	lead	to	the	same	result.If	you	are	comfortable	with	electrical	work,	you	can	test	the	assembly	with	amultimeter.	If	there	is	no	continuity,	you	should	replace	the	whole	assembly.	Seek	a	reliableonline	merchantor	ahome
improvementstore	approved	by	themanufacturerto	get	a	compatible	replacement.But	if	you	dont	have	previous	experience	in	replacing	these	assemblies,	it	is	better	to	call	a	reliableappliance	repairtechnician.3.	How	To	Fix	Control	BoardMiscommunicationMost	issues	related	to	thecontrol	boardare	complex	and	require	advanced	electrical	knowledge.
Therefore,	any	DIY	troubleshooting	is	not	recommended.	If	you	suspectcontrol	boardproblems,	contact	a	certified	technician.ConclusionTheKenmore	washerF5	code	disrupts	your	laundry	routine	and	may	put	you	at	risk	of	water	damage.	It	expresses	alid	lockswitch	problem	that	makes	the	door	unable	to	close	securely.	This	issue	may	result	from	a
malfunctioninglid	switch,	a	worn-outdoor	lockassembly,	or	even	a	rarecontrol	boardmiscommunication.For	the	DIYers,	cleaning	the	switch,	realigning	the	lock,	or	replacing	thedoor	lockmight	do	the	deed.	However,	for	complexcontrol	boardissues,	calling	a	trusted	technician	is	your	best	bet.Experiencing	otherKenmore	washerissues	for	the	first	time?
Take	a	look	at	these	guides	to	fix	theKenmore	washernot	filling	with	wateror	theKenmore	washerwont	agitate.	Adrian	is	an	ISCET	licensed	professional	that	has	completed	the	National	Appliance	Service	Technician	Certification	Exam	and	has	the	expertise	to	diagnose	and	repair	any	appliance.	He	is	well-versed	in	the	latest	technologies	and
techniques	and	is	always	up-to-date	on	the	latest	industry	standards.	When	it	comes	to	handling	laundry	tasks,	Kenmore	Washers	has	a	great	reputation	for	decades.	They	have	user-friendly	interfaces,	easy-to-navigate	controls,	and	various	wash	cycle	options	for	different	fabrics.	Yet,	they	often	get	various	errors,	and	the	F5	is	the	most	frequent.	You
mainly	see	Kenmore	Washer	F5	Code	if	theres	an	issue	with	the	Temperature	Sensor	or	Heating	Element.	Also,	the	error	code	can	mean	a	lid	lock	problem	in	models.	But	how	can	you	know	what	actually	caused	it?	And	how	do	you	fix	it?	Follow	this	post	to	get	the	answers.	The	Kenmore	Washer	F5	Code	usually	appears	when	the	lid	lock	has	become
wet	or	the	lid	lock	mechanism	is	malfunctioning.	Also,	on	some	models,	a	faulty	temperature	sensor	or	defective	control	panel	is	responsible	for	the	F5.	But	to	be	sure,	you	need	to	cross-match	the	F5	code	with	your	Kenmore	washer	manual	because	it	can	only	explain	the	specific	cause	behind	the	F5	Code.	However,	the	service	manual	is	located	in
the	front	left	center	of	your	Kenmore	Washer.	To	access	it,	youll	need	a	quarter-inch	hex-head	screwdriver	and	some	duct	tape.	Heres	how	you	can	do	it:	Remove	the	three	screws	located	at	the	upper	back	of	your	washer.	(One	is	for	the	harness	plate,	and	the	other	two	are	for	the	top	part.)	Before	you	lift	the	top	panel,	use	tape	to	keep	the	lid	in
place.	Gently	pull	the	top	lid	towards	you,	lift	it,	and	push	it	towards	the	back.	Put	your	hand	in	the	front	left	corner	of	the	washing	machine	and	take	out	the	manual.	After	that,	open	the	service	manual	and	see	what	the	F5	error	means	on	your	Kenmore	washer.	When	your	Kenmore	Washer	shows	you	the	F5	error	code,	you	first	need	to	reset	the
device	and	cross-examine	the	error	code	with	your	Washer	Manual.	If	F5	happens	for	any	Lid	error	occurs,	clean	the	lid	first	and	replace	it	if	necessary.	But	in	case	the	Kenmore	Washer	F5	Error	happens	for	a	defective	Temperature	sensor,	you	need	to	change	the	Temperature	Selector	Switch.	However,	when	none	of	the	DIY	solutions	works
properly,	you	need	to	contact	Kenmore	customer	care.	Heres	the	detailed	walkthrough	for	each	fix.	To	reset	your	Kenmore	washer:	First,	unplug	the	washer	from	the	wall	and	wait	for	5	minutes.	Then,	plug	it	back	into	the	wall	to	turn	it	on.	Press	and	hold	the	Kenmore	washer	Start	button	for	5	seconds.	This	process	should	help	reset	the	washer	and
resolve	the	F5	Code	problem.	However,	if	the	issue	still	remains,	check	the	Lid	or	the	Temperature	sensor,	depending	on	the	model.	Kenmore	600S	and	700	series	Washer	shows	the	F5	error	when	the	lid	wont	close	properly.	In	that	situation,	you	need	to	change	the	lid	switch	assembly.	To	perform	this	troubleshooting,	you	need	a	Phillips-head
screwdriver,	a	flat-head	screwdriver,	a	5/16	Nut	driver,	and	a	new	lid	switch.	Heres	the	process	to	do	so:	Power	Cord:	Unplug	the	power	cord	to	disconnect	the	power.	Remove	Control	Panel:	Pull	off	the	control	panel	end	caps.	Then,	use	a	Phillips	head	screwdriver	to	remove	the	screws	holding	the	control	panel.	After	that,	lift	the	control	panel.
Disconnect	Wires:	Disconnect	the	lid	switch	wire	connector	and	release	the	spring	clips	holding	the	cabinet.	Tilt	and	slide	the	cabinet	forward	to	remove	it.	Unscrew	Grounding	Wire:	Use	a	5/16-inch	nut	screw	or	nut	driver	to	unscrew	the	grounding	wire.	Push	the	retaining	tabs	and	disengage	the	lid	switch	wire	connector.	Remove	Old	Assembly:	Lift
the	washer	lid,	depress	the	tab,	and	remove	the	old	lid	switch.	Install	New	Assembly:	Place	a	new	lid	switch	under	the	main	top,	ensuring	the	actuator	lever	is	under	the	hinge	arm.	Tighten	the	mounting	screws.	Connect	Wires:	Snap	the	wire	connector	in	place	and	attach	the	ground	wire	with	the	screw.	Re-assemble	Cabinet:	Slide	the	cabinet	under
the	base	frame	and	align	the	notches	and	tabs.	Reinstall	the	spring	clips	to	secure	the	cabinet.	Reconnect	Wires:	Reconnect	the	lid	switch	wire	connector.	Control	Panel:	Lower	the	control	panel,	snap	retaining	clips	into	slots,	and	secure	with	screws.	End	Caps:	Align	and	snap	the	end	caps	back	in	place.	Plug	In:	Plug	the	power	cord	back	in.	After
completing	the	process,	test	run	the	Kenmore	washer.	Hopefully,	the	F5	error	wont	bother	you	anymore.	On	some	models,	like	Kenmore	Elite	HE3	or	Kenmore	HE4t,	the	F5	error	occurs	when	the	temperature	sensor	doesnt	work	properly.	To	fix	it,	you	need	to	change	the	Temperature	Selector	Switch.	Follow	these	steps:	Power	Cord:	Remove	the
power	cable	from	the	wall.	Control	Panel:	Take	off	the	end	caps	of	the	control	panel.	Then,	use	a	screwdriver	to	unscrew	the	control	panels	screws.	Lift	the	control	panel	after	removing	the	water	temperature	knob.	Disconnect	Wire:	Unplug	the	wire	from	the	water	temperature	switch.	Remove	Old	Switch:	Unscrew	the	screws	holding	the	wire	part
with	a	quarter-inch	socket	or	nut	driver,	and	carefully	release	the	old	switch.	Then	take	it	out.	Install	New	Switch:	Put	the	new	switch	in	the	same	spot	as	the	old	one.	Rotate	it	to	lock	it	in	place.	Secure	Wire	Retainer:	Screw	back	the	wire	retainer	carefully.	Reconnect	Wire:	Plug	the	wire	into	the	new	switch.	Control	Panel:	Put	the	control	panel	back
down	and	ensure	it	clicks	into	place.	Knob	Alignment:	Check	if	the	knob	lines	up	on	the	new	switch	correctly.	Secure	Control	Panel:	Use	the	screwdriver	to	put	the	screws	back	in	and	tighten	them.	End	Caps:	Push	the	end	caps	of	the	control	panel	back	into	place.	Plug	In:	Finally,	plug	the	power	cord	back	into	the	wall.	And	after	that,	F5	Code	wont
bother	you	again.	When	any	of	the	above	fixes	dont	solve	the	F5	Code	from	your	washer,	you	need	to	contact	the	Kenmore	Service	Center.	Just	go	to	the	Kenmore	Service	website,	select	your	product	retailer,	and	type.	And	you	will	get	the	CS	number.You	can	also	call	1	(800)	298-9089	to	schedule	a	repair	appointment.	If	you	dont	want	to	face	the	F5
Code	in	the	future,	here	are	some	tips	you	should	follow:	Clean	Lid:	Regularly	clean	the	lid	and	lock	to	avoid	dirt.	Avoid	Overload:	Dont	overload	the	washer.	Check	Wiring:	Ensure	wiring	connections	on	the	lid	lock	and	control	board	are	secure	and	undamaged.	Replace	Worn	Parts:	Promptly	replace	worn	parts.	And	if	you	follow	these	four	tips
regularly,	the	F5	Code	wont	bother	you	anymore.	Here,	youll	find	some	common	questions	about	Kenmore	Washers.	These	FAQs	provide	a	clearer	understanding	of	your	washers	operation	and	errors.	The	F/02	error	Code	means	a	drain	problem.	Usually,	it	happens	due	to	blockages	in	the	drain	hose,	filter,	or	pump.	A	Kenmore	washer	typically	lasts
10	to	13	years.	But	interestingly,	top-loading	washers	have	a	slightly	longer	lifespan	than	front-loading	models.	It	can	happen	due	to	a	faulty	load	sense	system,	control	panel	issues,	or	when	a	defective	water	inlet	valve	affects	the	water	supply.	And	here	you	go.	Im	sure	youve	successfully	resolved	the	Kenmore	Washer	F5	Code	using	the	methods
from	this	post,	and	the	washer	is	working	just	fine.	Moreover,	make	sure	to	give	your	washer	regular	maintenance.	It	will	help	you	stop	different	error	codes	from	showing	up	again.	Chosen	Solution	@back2me3	the	F5	E3	alert	indicates	there	is	an	issue	with	the	lid	lock.	Do	not	force	the	lid	open,	as	permanent	damage	could	occur.	Remove	any	objects
from	the	lid	and	clear	any	obstructions.	Touch	POWER	to	exit	cycle,	then	touch	POWER	again	to	release	lid.	If	this	is	unsuccessful,	reboot	the	machine	by	unplugging	the	washer	and	wait	two	minutes	before	plugging	the	machine	back	in.	Also,	check	this	video	from	here	Remember	that	your	Kenmore	is	actually	made	by	Whirlpool.	We	might	find	more
information	if	you	can	give	us	your	washers	serial	number.	If	you're	looking	for	help	fixing	your	Kenmore	Washer,	look	no	further!	Our	comprehensive	Kenmore	Washer	error	code	guide	will	explain	common	issues,	provide	tips,	and	show	you	how	to	read	your	model's	error	codes.CODE:	Lid	Lock	LED	flashingPROBLEM:	Indicates	the	control	recorded
one	of	the	error	codes	shown	belowFIX:	Enter	the	diagnostic	test	mode	to	read	the	error	code	as	shown	in	the	above	video	link.CODE:F0	E2PROBLEM:Excessive	sudsFIX:Use	only	HE	(High	Efficiency)	detergent.	Reduce	the	quantity	of	detergent	to	prevent	excessive	suds.CODE:F0	E4PROBLEM:High	water	temperature	in	the	rinse	cycleFIX:Make
sure	that	fill	hoses	are	properly	connected.	Check	the	resistance	of	the	thermistor	(temperature	sensor).	It	should	measure	around	50K	ohms	(50,000	ohms)	at	77	degrees.	If	the	thermistor	is	defective,	replace	it.CODE:F0	E5PROBLEM:Unbalanced	loadFIX:Re-distribute	the	load	inside	the	spin	basket.	If	that	doesn't	help,	then	check	the	suspension
rods	and	springs.	If	a	suspension	rod	and	spring	is	broken	or	damaged,	replace	all	of	the	suspension	rods	and	springs	(the	replacement	part	is	a	kit	that	has	all	4	rods/springs).CODE:F1	E1PROBLEM:Main	electronic	control	board	failureFIX:Unplug	the	washer.	Check	the	wiring	connections	on	the	main	electronic	control	board	in	the	console.	If	the
wiring	connections	are	okay,	then	the	main	electronic	control	board	will	usually	need	to	be	replaced.CODE:F1	E2PROBLEM:Motor	control	error	on	main	electronic	control	board	failureFIX:Unplug	the	washer.	Check	the	wiring	connections	on	the	main	electronic	control	board	and	the	drive	motor.	If	the	wiring	connections	are	okay,	then	the	drive
motor	windings	will	need	to	be	checked	for	resistance.	If	the	drive	motor	is	bad,	replace	it.	If	the	drive	motor	is	okay,	the	main	electronic	control	board	will	usually	need	to	be	replaced.CODE:F2	E1PROBLEM:Stuck	keyFIX:This	code	is	for	models	with	a	digital	display.	One	or	more	keys	on	the	user	interface	were	actuated	for	15	seconds	or	longer.	If	a
key	is	stuck	and	cannot	be	freed	up	then	the	user	interface	control	will	need	to	be	replaced.CODE:F2	E3PROBLEM:Mismatch	of	main	electronic	control	board	and	user	lnterface	controlFIX:This	code	is	for	models	with	a	digital	display.	It	typically	occurs	when	an	incompatible	control	component	(Main	Electronic	Control	board	or	User	Interface
control)	is	replaced	in	the	console.	Check	the	replacement	part	numbers	and	reorder	the	correct	part.CODE:F3	E1PROBLEM:Water	level	pressure	sensor	faultFIX:Unplug	the	washer.	Check	the	air	hose	connection	between	the	bottom	of	the	tub	and	the	water	level	pressure	switch	on	the	main	electronic	control	board	in	the	console.	If	no	problems	are
found,	then	the	main	electronic	control	board	(which	includes	the	water	level	pressure	switch)	will	usually	need	to	be	replaced.CODE:F3	E2PROBLEM:Inlet	water	temperature	faultFIX:Unplug	the	washer.	Open	the	console	and	check	the	resistance	through	the	thermistor	circuit	(black	wires).	It	should	measure	around	50K	ohms	(50,000	ohms)	at
room	temperature.	If	the	thermistor	is	defective,	replace	it	(the	thermistor	is	a	component	in	the	inlet	valve	assembly	wiring	harness).CODE:F5	E1PROBLEM:Lid	switch	faultFIX:This	code	is	displayed	if	Start	is	pressed	with	the	lid	open.	If	the	lid	switch	on	the	lid	lock/switch	assembly	isn't	detecting	the	condition	of	the	washer	lid	properly,	then	the	lid
lock/switch	assembly	will	need	to	be	replaced.CODE:F5	E2PROBLEM:Lid	lock	faultFIX:Unplug	the	washer.	Check	the	lid	lock/switch	assembly	for	debris	or	an	item	that	is	interfering	with	the	lock	strike	being	engaged	by	the	lid	lock	mechanism.	If	no	interference	is	apparent,	then	the	lid	lock/switch	assembly	will	usually	need	to	be	replaced.CODE:F5
E3PROBLEM:Lid	unlock	faultFIX:Unplug	the	washer.	Lift	the	top	panel	of	the	washer	to	access	the	lid	lock/switch	assembly.	Try	to	manually	unlock	the	washer	lid	without	breaking	the	lid	lock/switch	assembly	and	the	lock	strike.	If	the	components	are	damaged,	replace	them.	If	the	lid	lock/switch	assembly	won't	lock	and	unlock	properly,	replace
it.CODE:F5	E4PROBLEM:Lid	not	opened	between	cyclesFIX:If	the	washer	is	started	several	times	without	the	lid	ever	being	opened,	then	this	code	appears.	If	the	lid	is	actually	being	opened	between	cycles	but	the	control	doesn't	detect	it,	then	the	door	lock/switch	assembly	will	typically	need	to	be	replaced.CODE:F7	E1PROBLEM:Basket	speed
sensor	faultFIX:See	if	the	spin	basket	rotates	freely.	If	not,	then	examine	and	replace	any	defective	drive	components.	If	the	basket	spins	properly,	unplug	the	washer	and	check	the	wiring	connections	on	the	shifter	assembly.	That	component	has	the	optical	tachometer.	If	the	wiring	connections	are	okay,	then	that	shifter	will	usually	need	to	be
replaced.CODE:F7	E5PROBLEM:Shifter	assembly	faultFIX:The	main	electronic	control	board	cannot	determine	the	position	of	the	drive	system	shifter.	Unplug	the	washer	and	check	the	wiring	harness	connections	on	the	main	electronic	control	board	and	the	shifter	assembly.	If	the	wiring	connections	are	okay,	then	the	shifter	assembly	will	usually
need	to	be	replaced.CODE:F7	E6PROBLEM:Motor	faultFIX:Unplug	the	washer	and	check	the	wiring	connections	on	the	drive	motor.	If	the	wiring	connections	are	okay,	then	the	drive	motor	will	typically	need	to	be	replaced.CODE:F7	E7PROBLEM:Motor	is	unable	to	reach	target	RPMFIX:Rotate	the	spin	basket	to	see	if	it	spins	freely.	If	not,	then	a
garment	could	be	stuck	between	the	outer	tub	and	the	spin	basket.	A	problem	with	drive	components	could	also	cause	excess	friction.	Inspect	the	drive	components	and	replace	parts	as	needed.CODE:F8	E1PROBLEM:Not	filling	or	long	fill	timeFIX:Water	isn't	being	detected	as	entering	the	washer.	If	the	washer	isn't	filling,	check	the	water	supply
faucets	behind	the	washer	to	make	sure	that	they	are	fully	open.	Check	the	fill	hoses	and	inlet	water	valves.	If	the	inlet	water	valve	assembly	is	defective,	replace	it.	If	water	is	entering	the	machine	but	not	being	detected,	then	the	main	electronic	control	board	(which	includes	the	water	level	pressure	switch)	will	usually	need	to	be	replaced.CODE:F8
E3PROBLEM:Overflow	conditionFIX:If	the	washer	is	overfilling,	check	the	inlet	water	valves.	If	the	valves	are	not	shutting	off	water	flow,	then	replace	the	inlet	water	valve	assembly.	If	the	washer	isn't	actually	overflowing,	then	the	main	electronic	control	board	(which	includes	the	water	level	pressure	switch)	will	typically	need	to	be
replaced.CODE:F8	E5PROBLEM:Hot	&	cold	fill	hoses	are	reversedFIX:Check	the	fill	hoses.	If	they	are	connected	properly	then	the	inlet	water	thermistor	(temperature	sensor)	will	probably	need	to	be	replaced.	That	component	is	part	of	the	Inlet	Water	Valve	Wire	Harness.CODE:F9	E1PROBLEM:Long	drain	timeFIX:The	washer	isn't	draining	after	the
drain	pump	runs	for	10	minutes.	Check	the	washer	drain	and	the	drain	hose	for	clogs	or	restrictions.	If	the	drain	path	is	clear,	unplug	the	washer	and	check	the	drain	pump.	If	the	drain	pump	is	defective,	replace	it.CODE:Wash	LED	onPROBLEM:No	fill	or	long	fillFIX:Water	isn't	being	detected	as	entering	the	washer.	If	the	washer	isn't	filling,	check
the	water	supply	faucets	behind	the	washer	to	make	sure	that	they	are	fully	open.	Check	the	fill	hoses	and	inlet	water	valves.	If	the	inlet	water	valve	assembly	is	defective,	replace	it.	If	water	is	entering	the	machine	but	not	being	detected,	then	the	main	electronic	control	board	(which	includes	the	water	level	pressure	switch)	will	usually	need	to	be
replaced.CODE:Spin	LED	onPROBLEM:Long	drain	timeFIX:The	washer	did	not	drain	after	the	drain	pump	has	been	running	for	10	minutes.	Check	the	washer	drain	and	the	drain	hose	for	clogs	or	restrictions.	If	the	drain	path	is	clear,	unplug	the	washer	and	check	the	drain	pump.	If	the	drain	pump	is	defective,	replace	it.Kenmore	Washer
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companies	in	my	area,	washer	contractor	replacement	cost,	washer	repair	cost,	washer	contractor,	washer	unit	service	cost,	Kenmore	Washer	Error	Codes	Kenmore	Washer	fault	codes	Kenmore	Washer	diagnostic	codes	Kenmore	Washer	error	symbols	Kenmore	Washer	common	faults	Rust	forming	around	bleach	dispenser.	I	feel	this	is	poor
workmanship	on	KeRust	forming	around	bleach	dispenser.	I	feel	this	is	poor	workmanship	on	Kenmore	part.	However	they	coat	the	enamel	finish	on	the	frame	into	which	the	dispenser	sits	in	3	year	should	not	start	to	rust!	If	untreated	this	will	spread	and	spot	rust	marks	will	start	appearing	on	clothes.	There	is	no	way	to	contact	Kenmore	directly.
Everything	reverts	to	sears.	Who	want	to	charge	me	$79.00	to	come	tell	me	there	is	rust	but	will	put	the	79.00	dollars	towards	my	repair	bill.	This	is	poor	customer	service.Published:	August	4,	2015I	called	about	my	Kenmore	Elite	HE5t	Steam	Washer.	It	keeps	going	into	a	SUI	called	about	my	Kenmore	Elite	HE5t	Steam	Washer.	It	keeps	going	into	a
SUD,	then	within	a	few	minutes	it	goes	into	an	F35	error.	I	talked	with	Sears	and	they	told	me	the	only	thing	they	could	do	is	send	a	repairman	to	my	house	to	look	at	it.	The	cost	is	$129	plus	the	part.	The	part	is	a	water	level	switch,	it	costs	$85	dollars.	It	was	on	back	order	at	the	time	I	looked	it	up	and	I	will	have	to	wait	one	week	for	the	part.	When	it
came	in,	they	then	told	me	to	call	Whirpool.	I	did,	they	reconnected	me	to	Sears.	It	was	no	surprise	since	it	is	an	ongoing	problem	with	this	model	and	I	have	seen	it	on	a	few	websites	already,	including	this	one.	They	need	to	recall	this	product.Published:	August	3,	2011It	is	very	gentle	on	my	clothing.	Its	very	modern	and	nice	and	easy	to	workIt	is
very	gentle	on	my	clothing.	Its	very	modern	and	nice	and	easy	to	work	with.	High	quality	water	saving	and	power	efficient.	It	also	works	pretty	fast.	Not	an	all	day	wash.	It	hasnt	broke	yet.	Its	very	sleek	and	pretty.	Didnt	cost	that	much.	Money	well	spent.Published:	August	15,	2016The	front	load	washing	machine	is	hard	to	keep	clean.	Lint	and	other
debrisThe	front	load	washing	machine	is	hard	to	keep	clean.	Lint	and	other	debris	gets	trapped	in	the	door	seal	and	smells.	Even	though	the	door	is	wiped	every	time	and	the	magnet	is	used	(so	the	door	doesnt	close	fully)	it	still	stinks.	My	towels	always	smell	sour	once	they	get	wet	again.	I	dont	think	this	is	a	Kenmore	issue.	I	think	its	front	loaders	in
general.	My	next	washer	will	not	be	a	front	loader.Published:	May	15,	2020I	bought	a	new	Kenmore	top	load	washer	and	the	lid	keeps	locking	when	its	nI	bought	a	new	Kenmore	top	load	washer	and	the	lid	keeps	locking	when	its	not	in	use.	Ive	had	the	lid	lock	replaced	along	with	the	entire	motherboard	and	its	still	doing	it.	This	is	the	worst	appliance
Ive	ever	had.	Theyre	coming	out	again	but	Im	not	sure	what	else	they	can	do	since	theyve	already	replaced	everything	possible.	Piece	of	garbage.	They	better	offer	to	replace	it	but	Im	not	sure	I	want	another	one	of	these.Published:	February	7,	2016It	is	one	of	the	cheaper	models	but	it	gets	the	job	done.	As	long	as	you	doIt	is	one	of	the	cheaper
models	but	it	gets	the	job	done.	As	long	as	you	dont	pack	it	too	full	it	will	get	your	clothes	really	clean.	And	you	save	a	ton	of	money	because	these	work	just	as	well	as	the	more	expensive	models.	Its	not	anything	fancy	or	futuristic	but	it	has	a	few	control	knobs	and	is	very	easy	to	use	if	you	arent	good	with	technology.	It	has	a	very	basic	appearance
but	it	looks	good	overall.	Ive	had	mine	for	4	years	and	I	have	never	had	any	problems	with	it	at	all.	These	washers	are	really	tough	and	durable	which	is	the	reason	I	choose	to	always	buy	this	brand.Published:	April	12,	2017This	brand	and	model	gets	the	job	done.	No	matter	what	is	put	in	the	washerThis	brand	and	model	gets	the	job	done.	No	matter
what	is	put	in	the	washer,	it	always	comes	out	clean.	I	never	have	to	worry	about	clothes	coming	out	dirty!	With	five	people	in	my	house,	two	being	teenagers	and	one	toddler,	this	washer	is	very	reliable.	I	never	worry	about	having	to	fix	an	issue.	Reliability	in	a	washer	is	a	must	for	any	household	with	teenagers	and	a	toddler.	The	model	washer	I	own
is	very	basic	looking,	which	in	my	opinion	is	the	best.	Basic	does	not	mean	cheap	since	it	still	functions	as	a	high	end	washer.	The	value	that	you	get	when	you	buy	a	Kenmore	is	the	best.	You	actually	get	your	moneys	worth	and	more	with	any	and	every	model.	Kenmores	worth	every	penny.Published:	December	6,	2016My	washing	machine	is	very	easy
to	operate	and	figure	out.	It	also	washes	qMy	washing	machine	is	very	easy	to	operate	and	figure	out.	It	also	washes	quietly	and	effectively.	Theres	not	a	lot	of	buttons	so	not	much	to	figure	out.	My	washers	reliability	I	think	is	great.	I	rely	on	it	completely.	It	holds	a	lot	of	clothes	or	towels	at	once	and	I	even	wash	my	king	size	comforter	in	it	and	I	have
never	had	any	problems.	The	overall	appearance	of	my	washer	is	plain	but	clean.	Its	just	white	with	silver	buttons	so	nothing	fancy,	but	easy	to	read	the	controls.	The	value	of	this	washer	I	think	overall	is	worth	it.	It	washes	clothes	just	like	you	need	and	washes	quietly	and	quickly	and	extremely	easy	to	control.Published:	August	8,	2016Bought	my	top
load	washing	machine	with	matching	dryer	11	years	ago	and	havBought	my	top	load	washing	machine	with	matching	dryer	11	years	ago	and	have	never	had	any	issues	with	it.	My	19	year	old	grandson	does	his	own	laundry	too	and	figured	out	all	the	features	on	his	own.Published:	May	24,	2020Kenmore	Washer	80	Series	-	Horrible,	horrible	washing
machine.	Tears	up	allKenmore	Washer	80	Series	-	Horrible,	horrible	washing	machine.	Tears	up	all	my	clothes.	Everything	gets	caught	in	the	bottom	of	the	agitator.	I	have	holes	in	my	clothes,	holes	in	my	towels,	and	holes	in	my	sheets.	I	basically	cant	agitate	anything	and	instead	just	soak	the	stains	out	and	spin	it	dry.	There	should	have	been	a	recall
on	this	machine.	I	have	lost	a	lot	of	money	in	clothing	and	linen	items	that	this	machine	has	ruined.Published:	July	25,	2017I	thought	I	would	never	have	good	smelling	towels	again	and	the	washer	did	I	thought	I	would	never	have	good	smelling	towels	again	and	the	washer	did	the	trick.	It	can	really	hold	a	lot	of	clothing	inside.	Overall	very	happy	with
it.	Its	performance	is	long	lasting.	This	washer	is	very	reliable	I	can	always	count	on	it	to	wash	all	of	my	heavy	loads	of	clothing	exactly	when	I	need	it.	I	hardly	ever	have	any	technical	issues	with	it.	This	washer	has	a	generally	attractive	appearance.	When	I	originally	bought	this	washer	it	was	on	sale	and	I	think	I	am	satisfied	with	the	value	of	it.	The
warranty	is	great	and	its	worth	the	money	to	have	fresh	smelling	clothes.Published:	August	17,	2016The	washer	worked	great	for	a	very	long	time.	It	cleaned	our	clothes	perfecThe	washer	worked	great	for	a	very	long	time.	It	cleaned	our	clothes	perfectly.	After	at	least	8	years	of	owning	this	washer	the	balance	gears	finally	went	out.	So,	we	just
recently	replaced	it.	This	washer	lasted	for	more	than	eight	years.	It	was	a	very	reliable	and	durable	washing	machine.	I	would	have	purchased	another	just	like	it	if	they	hadnt	passed	new	HE	regulations	on	washer	sales.	This	washer	was	your	standard	Kenmore	washer	-	without	all	the	bells	and	whistles.	It	was	a	smaller	bowl	but	could	still	easily	fit	a
full	sized	load	without	fail.	This	washer	was	worth	every	penny	spend	to	buy	it.	It	lasted	well	beyond	its	perceived	lifespan	and	always	did	a	great	job	cleaning	any	load	big	or	small.Published:	March	23,	2016Our	Kenmore	washer,	purchased	in	2006,	stopped	working	recently.	Error	codeOur	Kenmore	washer,	purchased	in	2006,	stopped	working
recently.	Error	code	F22	appeared	on	the	front	panel	which	is	a	door	latch	failure.	I	ordered	another	latch	and	installed	it	myself.	When	I	attempted	to	operate	the	washer	the	latch	immediately	failed	again	and	gave	the	F22	code.	I	then	called	Sears	appliance	repair.	When	they	finally	showed	up,	the	technician	put	a	new	latch	assembly	in	and	it	too
immediately	failed.	He	said	the	controller	was	sending	a	continuous	latch	signal	which	destroys	the	latch	and	that	I	would	need	a	new	controller	and	latch.	We	had	purchased	an	extended	warranty	for	$319.00	which	would	cover	up	to	$500.00	in	repairs	but	the	price	he	quoted	went	beyond	that	by	$287.00.	I	saw	no	other	choice	so	I	authorized	the
repair.	After	the	technician	left,	I	looked	on	the	Sears	parts	website	to	compare	the	part	prices	he	had	quoted	us	and	found	that	the	repair	guys	price	was	double	the	price	Sears	quoted.	I	called	the	technician	to	ask	him	why	and	he	said	he	had	no	control	over	pricing	and	that	I	would	have	to	complain	to	Sears.	The	Sears	rep	told	me	that	the	repair
people	get	their	parts	from	a	different	source.	I	told	him	there	was	no	way	I	was	going	to	pay	double	and	asked	for	a	refund	on	the	parts	and	cancelled	the	warranty.	I	eventually	received	my	two	refunds.	As	of	this	writing,	I	still	have	no	functional	washing	machine.Published:	October	13,	2013It	is	adjustable	for	cold	to	hot	water,	fabric	settings,	large
capacity	forIt	is	adjustable	for	cold	to	hot	water,	fabric	settings,	large	capacity	for	clothes,	and	works	very	well	in	all	situations.	I	love	the	way	it	works	and	would	recommend	it	to	everyone.	Kenmore	is	a	great	brand	and	things	work	the	way	they	should,	no	problems	so	far.	I	can	count	on	Kenmore	washers	to	do	the	best	job	for	my	clothes	and	I	do	not
need	a	more	expensive	brand.	The	Kenmore	washer	is	very	modern	model	and	cleans	up	very	well,	has	a	color	that	matches	any	decor	you	have	in	mind	and	looks	good	too.	I	just	love	it.	The	Kenmore	model	value	is	great	price,	good	for	heavy	and	light	loads	of	laundry.	You	cannot	get	a	better	value	than	this	machine.	It	works	great.Published:	July	1,
2016I	have	had	this	Kenmore	Elite	Top	Load	washer	approximately	2	years.	The	waI	have	had	this	Kenmore	Elite	Top	Load	washer	approximately	2	years.	The	washer	cost	was	on	the	high	side	but	I	thought	I	deserved	a	nice	washer	since	I	wash	a	lot	of	clothes.	Immediately	I	noticed	that	the	clothes	didnt	appear	to	get	as	clean	as	with	other	washers
Ive	used.	The	washer	was	constantly	getting	out	of	balance.	There	was	a	recall	and	a	gentleman	came	to	my	house	and	did	something	to	the	washer	to	prevent	the	unbalance	issue.	The	washer	still	gets	out	of	balance	constantly	and	again	my	clothes	are	not	getting	as	clean	as	with	my	other	washers.	I	wish	Id	saved	my	money	and	bought	an	older
washer	with	an	agitator	or	possibly	side	loader.	I	am	very,	very,	disappointed	with	my	purchase	and	will	NEVER	purchase	another	Kenmore	item	again.Published:	February	12,	2014This	is	the	best	washer	ever.	It	runs	all	day	and	night	without	an	issue.	EThis	is	the	best	washer	ever.	It	runs	all	day	and	night	without	an	issue.	Even	heavy	loads	seems	to
get	really	clean.	Dirt	comes	out	and	everything	is	shiny	and	white.	The	washer	is	very	reliable	and	has	lasted	a	long	time	for	me	and	my	family.	I	suggest	anyone	who	wants	this	washer	to	buy	one.	The	gears	are	really	nice.	I	wish	there	were	other	models	which	were	not	so	white	and	shiny	because	it	makes	everything	else	look	dirty.	Please	make	a
duet	colored	washer.	Id	pay	a	little	over	$100	for	this	washer	again	if	I	wasnt	flat	broke.Published:	September	11,	2016Our	machine	cleans	clothes	well,	uses	little	water,	runs	quiet,	and	can	hanOur	machine	cleans	clothes	well,	uses	little	water,	runs	quiet,	and	can	handle	large	loads.	I	especially	like	the	bedding	cycle,	and	the	ability	to	stop	the	wash
cycle	to	add	extra	clothing	as	well	as	the	many	other	cycle	options	for	different	kinds	of	wash	loads.Published:	February	13,	2019It	had	a	great	look	in	the	kitchen	and	everyone	love	it,	family	and	friendsIt	had	a	great	look	in	the	kitchen	and	everyone	love	it,	family	and	friends	of	the	family,	my	brother	and	sister	too.	We	got	it	by	paying	on	time	at	a
rent	Thru	center	back	in	the	day.	I	really	appreciate	it	and	if	I	can	afford	one	now	I	would	get	one.	But	I	tell	everyone	about	it.	It	was	a	good	washing	machine	and	it	last	a	long	time	for	7	yrs.	Me	and	my	family	use	to	wash	all	the	time	when	my	mother	dont	have	time.	We	use	to	make	sure	that	all	the	clothes	was	wash	and	clean	and	that	everyone	enjoy
washing.Published:	March	27,	2017It	has	a	big	door	that	you	can	open	it	and	put	clothes	quickly	and	take	it	It	has	a	big	door	that	you	can	open	it	and	put	clothes	quickly	and	take	it	out	faster	-	also	you	can	wash	a	large	amount	of	clothes	in	a	very	short	time.	It	has	programs	that	use	it	to	clean	dirty	spot	and	a	high	quality.	Also	it	keep	clothes	materials
good	so	you	can	keep	your	clothes	like	new.	You	can	put	a	10	kilograms	in	it	because	its	big	from	inside.	Also	its	color	is	white	and	the	door	is	a	light	blue	glass	that	help	you	to	see	inside	it	clearly.	Because	it	has	too	many	programs	to	help	you	it	has	a	not	expensive	price.	I	wish	if	they	put	sales	or	discount	to	help	people	to	buy	it.Published:
September	4,	2016Belt	broke	after	years	of	use.	Cheap	part.	Easy	to	use.	Smells	if	not	cleanBelt	broke	after	years	of	use.	Cheap	part.	Easy	to	use.	Smells	if	not	cleaned	right.	Good	performance	overall.	Extremely	heavy.	Took	3	men	and	a	dolly	to	move.	I	can	wash	a	full	size	blanket	easily	in	this	washer.	Several	soaps	to	pick	from.	Must	be	HE
compatible.	Has	a	timer.	Comes	in	handy.	Had	this	a	few	years	and	the	only	issues	were	the	belt	broke	and	its	heavy	to	move.	Has	a	compact	storage	shelf	on	the	bottom.	Mine	is	white	and	silver.	Easy	to	clean	surface.	Quiet.	Was	a	rent	to	own	purchase	for	our	family.	A	little	pricey	but	you	get	what	you	pay	for.Published:	August	13,	2016Sears
Kenmore	Washing	Machines	are	very	reliable,	gets	my	clothes	clean,	anSears	Kenmore	Washing	Machines	are	very	reliable,	gets	my	clothes	clean,	and	no	breakdowns.	I	am	very	happy	with	the	brand,	and	I	have	several	other	pieces	of	equipment	with	the	Kenmore	brand	name.	Thank	you.Published:	May	13,	2020Its	easy	to	operate.	I	have	lots	of
allergies	to	detergents	and	with	the	HEIts	easy	to	operate.	I	have	lots	of	allergies	to	detergents	and	with	the	HE	washer	we	always	use	the	extra	rinse	cycle.	Perfect	for	our	home	space	wise	and	no	excuses	for	dirty	laundry	with	my	girls	doing	their	own	laundry.	Quilts	&	bulky	items	Ive	always	taken	to	the	laundromat	or	dry	cleaners;	cant	risk	messing
up	the	drum.	I	have	a	pre-teen	and	a	toddler	in	my	home,	so	we	have	a	lot	of	laundry.	This	washing	machine	has	survived	a	long	life	in	this	household	and	I	use	it	to	do	an	average	of	5	loads	per	week,	in	a	good	week.	It	can	handle	baby	clothes	covered	in	spit	up,	a	pre-teens	laundry	load	after	changing	clothes	10	times	per	day	and	even	the	bedding	in
our	house	without	problems.	With	simple	controls,	it	doesnt	take	a	college	degree	to	operate	which	means	I	can	put	other	people	to	work	on	the	laundry	and	they	cant	give	me	the	excuse	that	they	dont	know	how	to	use	the	washing	machine.	This	washer	has	worked	nicely	for	my	family	of	five	-	we	can	run	it	all	day	with	no	problems.	However,	any
hair,	be	it	pet	or	human,	that	is	on	our	clothes	tends	to	stick	underneath	the	inside	rim	of	the	washer,	and	when	I	swipe	a	paper	towel	around	the	bottom	and	sides	of	the	washer,	I	often	find	more	hair.Published:	August	18,	2016Is	really	good,	doesnt	damage	the	cloth,	doesnt	consume	too	much	water,	reqIs	really	good,	doesnt	damage	the	cloth,
doesnt	consume	too	much	water,	requires	average	time	to	work	and	the	noise	is	low.	It	is	practical	and	useful.	I	am	happy	and	satisfied	with	the	level	of	reliability	because	that	model	of	washing	machine	can	make	all	that	I	need	and	expect	from	a	washing	machine.	The	size	is	really	good,	of	course	if	you	need	to	wash	a	lot	of	clothes	probably	you	need



another	washer,	but	in	my	case	this	is	good	for	me.	Simple	and	practical.	The	value	of	the	washer	is	excellent	because	the	price	is	good	and	the	performance	is	great.	Represents	a	great	balance	if	we	talk	about	price	and	performance.Published:	June	17,	2016After	7	months	from	the	Kenmore	3	year	warranty,	the	washer	is	rapidly	rustAfter	7	months
from	the	Kenmore	3	year	warranty,	the	washer	is	rapidly	rusting	and	chipping,	on	the	top	and	under	portion,	in-between	the	detergent	cup	and	bleach	cup.	The	warranty	for	cosmetic	was	3	years.	When	the	tech	came	out	to	the	house,	he	stated	and	proceeded	to	put	in	writing	to	Sears,	this	was	not	covered.	The	tech	took	pictures	to	back	my
complaint.	The	pictures	never	made	it	attached	to	the	service	order	that	Customer	solutions	department	had	received.	The	Customer	Solutions	representative,	located	in	the	Philippines,	proceeded	to	tell	me,	I	was	not	covered.	The	representative	told	me,	he	was	only	there	to	take	my	information;	the	representative	CONFIRMED,	Sears	is	aware	of	the
problem	and	is	NOT	doing	anything	about	the	problem	for	their	customers.	Customer	Solutions,	DID	NOT	offer	any	type	of	solution.Every	appliance	in	the	house	has	been	a	Kenmore	product;	I	put	in	a	complaint,	and	of	course,	still	waiting	to	get	a	return	call.	I	expected	Customer	Solutions	to	have	been	in	the	United	States.	So	very	disappointed	and
irritated.	Not	looking	for	a	brand	new	washer----just	the	replacement	portion	for	the	top.	Because,	Sears	knows	there	is	a	problem.Published:	December	1,	2019Started	getting	PF	error.	Wife	called	for	support.	No	one	could	provide	supStarted	getting	PF	error.	Wife	called	for	support.	No	one	could	provide	support	nor	did	they	want	to.	Said	it	was
against	policy	to	provide	troubleshooting,	but	they	would	be	happy	to	set	up	an	appointment	for	around	$129.	The	washer	only	has	a	1	yr	warranty.	Anything	that	you	pay	more	than	$500	for	should	cover	parts	for	at	least	3yrs.	The	staff	at	Sears	stated,	you	should	have	got	the	extended	warranty	babe,	nothing	is	made	like	it	used	to	and	your	lucky	if	it
last	3	yrs.	I	was	able	to	reset	and	get	it	going	for	a	few	days	but	it	has	stopped	working	again.	Believe	there	is	an	issue	with	the	control	panel.Published:	December	2,	2014The	Kenmore	washer	gave	me	great,	dependable	service	for	the	8	years	I	owneThe	Kenmore	washer	gave	me	great,	dependable	service	for	the	8	years	I	owned	it.	We	were	a	family
with	3	children	so	it	definitely	got	a	good	workout	thru	those	years.	This	brand	has	been	recommended	in	our	extended	family	for	many	years.	The	appliances	are	very	durable	and	reliable,	providing	excellent	service	for	a	very	active	family!	We	have	found	that	Kenmore	appliances	are	also	very	reasonably	priced	for	the	quality	and	service	that	they
provide.Published:	November	26,	2015I	have	owned	my	front	loader	for	18	years	and	its	still	running	strong,	I	have	owned	my	front	loader	for	18	years	and	its	still	running	strong,	I	have	never	had	an	issue	with	it	and	will	definitely	buy	this	brand	again.	It	is	very	user	friendly	and	I	can	only	imagine	how	the	new	models	are.Published:	May	12,	2020It
uses	less	water.	Has	a	quiet	usage.	Its	not	load.	Had	never	knocked.	My	It	uses	less	water.	Has	a	quiet	usage.	Its	not	load.	Had	never	knocked.	My	clothes	get	clean	with	less	water	and	less	soap.	Its	not	broken	down	with	excessive	usages.	Ive	only	used	Kenmore	appliances.	They	rarely	break	down	with	excessive	usage.	Every	time	Ive	needed	a
Kenmore	appliance	its	always	been	in	good	working	condition.	They	are	always	stylish	appliances.	Modern	and	up	to	date	looking.	Keeps	my	laundry	room	looking	modern	and	up	to	date.	I	like	the	buttons	much	more	than	I	like	knobs.	You	get	what	you	pay	for.	Reliability	and	durability.	These	machines	last	for	years.	Washing	machines	are	major
appliances	and	sometimes	its	not	affordable	to	just	go	out	and	buy	one.Published:	November	29,	2016It	may	be	a	little	difficult	to	understand	what	each	button	does	when	you	fIt	may	be	a	little	difficult	to	understand	what	each	button	does	when	you	first	get	it,	but	its	really	easy	to	learn	and	it	is	very	good	at	what	it	does.	Were	in	a	family	of	six	and	it
can	still	hold	all	of	our	lights,	darks,	jeans,	etc.	Unless	your	family	is	massive,	there	will	definitely	be	enough	space	for	your	clothes.	Appearance-wise	its	a	little	bland.	Personally	one	with	a	more	chrome-like	appearance	would	look	nicer.	It	was	definitely	a	good	price	for	how	good	of	a	washing	machine	it	is.	Im	not	going	to	say	it	cant	be	a	little
cheaper,	but	it	doesnt	bother	me	quite	as	much	with	how	well	it	does	overall.Published:	December	5,	2016We	purchased	our	front	loading	washer	in	2011,	and	it	has	not	needed	any	reWe	purchased	our	front	loading	washer	in	2011,	and	it	has	not	needed	any	repair	and/or	maintenance	since	then,	nor	does	it	now!	It	handles	all	of	our	clothes,	bedding
and	other	things.	We	wish	all	of	our	appliances	were	as	reliable	as	this	washer.Published:	May	9,	2020We	were	given	advice	by	the	local	sales	agent	to	purchase	this	top	of	the	lWe	were	given	advice	by	the	local	sales	agent	to	purchase	this	top	of	the	line	appliance	(Kenmore	800	top	loading	washer)	as	it	was	reliable	and	one	of	the	very	few	to	require
frequent	repair.	As	a	long	and	faithful	consumer,	we	expected	the	appliance	to	be	of	solid	construction	and	give	us	the	type	of	service	we	came	to	associate	with	the	Kenmore	reliability.	Alas,	what	a	downfall.	The	product	has	turned	into	a	constant	expense	in	repairing	the	never-ending	problems.	As	of	this	day,	I	have	become	wary	of	any	product	sold
by	Sears	and	Kmart	due	to	our	problem.	We	are	retired,	living	on	a	fixed	income,	and	cannot	afford	the	extra	expense	we	have	burdened	by	the	misrepresentation	of	the	sales	agent.	Therefore,	we	may	just	start	shopping	elsewhere	for	any	further	purchases.	I	am	saddened	by	the	disappointing	drop	of	quality	in	any	of	the	Sears	and/or	Kmart	consumer
products.Published:	October	4,	2012Kenmore	Elite	Oasis	washer	model	11028032701	is	leaking	from	the	bottom	andKenmore	Elite	Oasis	washer	model	11028032701	is	leaking	from	the	bottom	and	making	noise.	It	also	has	oil	or	grease	coming	out	from	the	bottom.	Never	buy	this	washer.	My	mother	and	I	both	bought	the	washer	from	Sears	and	they
broke	after	one	year	and	four	days.	They	refused	to	fix	or	replace	because	its	four	days	over	warranty.	Then	mothers	washer	broke	the	same	way	as	mine,	oil	leak	and	water	at	bottom	two	weeks	after	mine.	Sears	was	totally	not	helpful.	She	paid	for	a	repairman	and	had	it	fixed.	Then	a	week	later,	it	was	leaking	water	from	bottom	again.	Im	not
pleased	at	all.Published:	April	13,	2013I	have	owned	several	Kenmore	appliances	in	my	life.	I	have	never	had	much	tI	have	owned	several	Kenmore	appliances	in	my	life.	I	have	never	had	much	trouble	with	them.	Just	the	normal	wear	and	tear	that	you	normally	go	through.	Just	recently	bought	a	new	washing	machine	because	our	old	one	finally	kicked
the	bucket.	I	had	no	problem	buying	another	one.Published:	December	22,	2015My	husband	and	I	purchased	a	Kenmore	Elite	HE	top	load	washer	in	May	2013.	My	husband	and	I	purchased	a	Kenmore	Elite	HE	top	load	washer	in	May	2013.	The	clothes	never	seemed	to	be	as	clean	as	before	and	the	cycles	seem	to	take	too	long.	After	a	short	time	it
started	flashing	the	out	of	balance	code	constantly,	next	the	washer	would	shut	down,	it	continued	to	get	worse.	I	called	Sears	after	a	load	of	towels	took	14	1/2	hrs	to	wash.	We	had	bought	the	extended	warranty	that	would	cover	repairs,	and	laundry	service	if	needed,	so	they	sent	out	a	tech	after	waiting	10	days.	He	told	me	the	washers	really	had	a
design	flaw,	plus	Sears	had	sent	a	part	out	ahead	of	time	that	was	totally	useless.	He	ordered	a	new	part,	try	to	do	what	he	could	but	washer	was	just	as	bad	with	stopping	and	lucky	to	even	get	one	load	done	in	a	day.	He	came	back	after	2	weeks,	put	the	new	parts	on,	first	load	after	he	left	stopped.	I	called	Sears	back	and	assured	me	the	washer
needed	struts	to	prevent	being	out	of	balance.	Struts	came,	put	on	after	2	weeks	waiting,	put	a	queen	size	set	of	sheets	in	to	wash,	it	stopped.	That	load	went	for	over	31	hrs!	I	called	Sears	and	told	them	about	the	problem,	they	said	a	new	part	was	ordered	and	told	to	hang	in	there.	Really	after	6	weeks	and	it	still	not	working.	I	told	them	it	was	time	to
replace	and	they	said	no	and	that	my	laundry	benefit	with	my	warranty	was	only	a	courtesy	and	would	only	cover	up	to	$25.00	a	week	up	to	$100.00	max.	They	dont	acknowledge	the	fact	of	my	inconvenience,	the	cost	of	power	and	water	of	a	washer	running	for	such	extended	periods	of	time,	but	they	are	not	willing	to	help	anymore	than	that	with
laundry	expense.	When	I	brought	up	the	fact	6	weeks	of	laundry	for	a	family	of	5	would	cost	more	than	$100.00,	the	very	rude	manager	on	duty	threaten	to	take	the	courtesy	of	the	table.	There	definitely	needs	to	be	a	class	action	lawsuit	against	Sears	so	consumers	can	get	their	money	back.Published:	October	5,	20143-year	old	Kenmore	washer
caught	fire	this	a.m.	Kenmore	is	made	by	differen3-year	old	Kenmore	washer	caught	fire	this	a.m.	Kenmore	is	made	by	different	manufacturers	&	this	one	is	made	by	Whirlpool.	Model	#	110.2800201,	serial	#	C20732070.	Washing	a	small	load	when	I	heard	a	loud	pop	and	saw	that	smoke	was	pouring	from	unit.	Horrible	quality.Published:	July	7,
2015My	Kenmore	washing	machine	is	only	17	months	old	and	the	transmission	is	doMy	Kenmore	washing	machine	is	only	17	months	old	and	the	transmission	is	done.	Basically	the	machine	is	finished	-	too	expensive	to	fix.	More	importantly.	Sears	will	do	absolutely	nothing	unless	of	course	I	want	to	throw	a	little	more	money	at	them.	What	has
happened	to	product	quality	and	caring	for	the	customer.Published:	July	28,	2014Love	it.	That	is	the	best	washer	ever	that	has	ever	been	made.	I	wish	they	Love	it.	That	is	the	best	washer	ever	that	has	ever	been	made.	I	wish	they	would	make	more	like	that.	This	should	be	rated	number	1.	It	has	the	best	wash	cycle	ever.Published:	February	24,
2016Excellent	product	that	gets	my	clothes	the	cleanest.	Has	different	settingsExcellent	product	that	gets	my	clothes	the	cleanest.	Has	different	settings	for	temperature	and	cycles.	Its	energy	saving	also	so	its	not	too	expensive.	Always	reliable	to	wash	my	clothes.	Never	had	any	issues	with	it	breaking	down.	This	is	the	best	product	Ive	ever	owned.
Ill	be	definitely	buying	another	in	the	future.	Nice,	sleek	design	that	matches	my	other	appliances.	Very	easy	to	maintain.	I	also	like	how	the	door	in	the	front	opens	making	it	easier	to	load	clothes	into.	Excellent	value	for	the	money	spent.	It	helps	save	money	with	the	energy	saving	feature.	Im	going	to	recommend	this	product	to	my	family	and	friends
so	they	can	see	how	great	this	product	is.Published:	September	6,	2016Our	Kenmore	is	very	powerful	for	an	older	model	washer.	It	has	all	needed	wOur	Kenmore	is	very	powerful	for	an	older	model	washer.	It	has	all	needed	wash	cycles.	It	also	has	a	very	large	drum	for	its	size	and	I	never	have	a	problem	with	clothing	sitting	on	one	side	during	the
wash.	Each	cycle	gives	the	clothing	a	really	good	cleaning.	It	also	has	a	very	simple	look,	making	it	easy	to	use.	Moreover,	the	knobs	being	located	on	the	top	panel	makes	them	easy	to	access	after	you	load	and	close	the	washer.	This	washer	gets	the	job	done	extremely	well	for	the	price.	Why	pay	double	or	triple	the	price	when	you	can	get	this	model
and	get	the	exact	same	performance	as	other	washers.	I	highly	recommend	purchasing	it.Published:	April	8,	2017After	Only	owning	the	Kenmore	frontload	washer	I	noticed	that	it	developed	After	Only	owning	the	Kenmore	frontload	washer	I	noticed	that	it	developed	A	loud	squeal	while	spinning.	The	Sears	repair	person	tried	to	convince	me	that	it
was	normal,	but	I	did	not	agree.	He	finally	took	some	of	it	apart	and	tightened	various	parts.	I	would	not	buy	this	machine	again	from	Sears.Published:	May	21,	2020In	2011,	my	family	bought	a	Kenmore	washing	machine.	Since	our	purchase,	thIn	2011,	my	family	bought	a	Kenmore	washing	machine.	Since	our	purchase,	the	area	around	the	bleach
dispenser	has	began	to	rust	quite	noticeably.	It	is	currently	2013	and	I	contacted	Sears	with	my	complaint	and	as	usual	they	said	this	problem	is	not	covered.	To	top	it	off,	I	had	the	extended	warranty	and	still	no	help	from	Sears.	Sears	is	quick	to	sell	you	an	extended	warranty	to	make	more	money	off	from	you	but	they	back	nothing.	Years	ago,	I
bought	a	rototiller	from	Sears	and	found	the	transmission	was	locked	up	on	it	once	I	got	it	home.	Rather	than	refund	my	money,	they	proceeded	to	put	in	3	additional	transmissions	to	no	avail.	They	would	not	refund	my	money	and	today	Im	stuck	with	a	piece	of	junk	rototiller.Published:	October	12,	2013I	bought	this	washer	6	years	ago.	It	has	worked
just	fine	until	about	6	monI	bought	this	washer	6	years	ago.	It	has	worked	just	fine	until	about	6	months	ago.	Suddenly,	it	started	taking	longer	and	longer	to	finish	the	cycle.	Then,	occasionally,	it	wouldnt	spin	the	clothes	and	I	would	have	to	run	the	separate	drain	and	spin	cycle.	Then,	it	suddenly	wouldnt	even	do	that.	I	called	Sears.	My	intention	was
to	find	out	what	it	would	cost	(because	it	was	out	of	warranty)	to	replace	the	brain,	including	the	labor	and	repair	call.	Instead	of	giving	me	the	quote	I	asked	for,	she	convinced	me	to	buy	a	1-year	service	policy	for	somewhere	around	$350.00	explaining	that	if	it	was	the	brain,	it	would	be	considerably	more	than	that.	Then,	came	the	clincher.	If	they
couldnt	repair	it,	I	would	be	given	a	voucher	toward	a	new	machine.	Sign	me	up!	Guess	what?	Not.	They	came	out	and	put	in	a	new	brain	(this	took	a	total	of	4	weeks),	then	2	weeks	later	it	started	the	whole	cycle	again,	only	quickly	this	time	moving	into	not	spinning	at	all.	I	called	for	another	repair	order.	They	couldnt	get	me	in	for	another	week	and
a	half.	In	the	meantime,	I	kept	working	with	the	washer	trying	different	cycles	and	stuff	until	I	got	it	working	again.	Guess	what?	Now,	since	it	wont	malfunction	in	front	of	them,	they	have	deemed	it	my	fault!	According	to	them,	its	because	Im	running	unbalanced	loads	and	using	too	much	soap!	After	6	years	of	successfully	using	this	machine,
apparently,	Ive	lost	my	mind!	I	am	so	frustrated	I	could	spit!	So,	my	solution	is	that	I	will	call	them	each	and	every	time	it	fails,	and	make	them	come	out	until	my	1	year	is	up.	Then,	I	will	buy	a	new	machine	and	it	will	not	be	from	Sears!	Im	closing	my	account	with	them	and	after	30	years	of	being	a	customer,	Im	done!Published:	November	4,
2011This	model	is	my	first	front	loader	washing	machine.	I	had	heard	of	many	prThis	model	is	my	first	front	loader	washing	machine.	I	had	heard	of	many	problems	with	these	but	have	only	encountered	one	-	if	I	dont	religiously	wipe	the	door	inside	and	leave	it	open	for	a	few	hours,	it	develops	a	nasty	sour	smell.	Otherwise,	it	does	a	good	job	of
cleaning	my	clothes	and	uses	a	whole	lot	less	water.	I	am	still	evaluating	this	machine	but	so	far,	so	good.Published:	May	16,	2020Semi-fast	could	be	faster.	Wish	it	could	hold	a	little	more.	Overall	its	noSemi-fast	could	be	faster.	Wish	it	could	hold	a	little	more.	Overall	its	not	a	bad	washer.	Kenmore	is	a	name	you	can	trust	and	lasts	a	long	time.	I	wash
about	6	loads	a	day	so	its	not	a	bad	washer!	I	wish	it	didnt	take	me	all	day	to	do	it.	Its	a	kenmore	and	not	the	best	one.	Once	its	time	to	get	a	new	one	I	will	get	a	more	efficient	washer.	Its	pretty	plain,	white	washer	with	a	white	tub	so	the	appearance	isnt	that	pretty	lol.	But	overall	its	nice	I	guess.	We	will	see	the	next	Kenmores	once	I	am	ready	for	a
new	one.	For	the	price	and	how	much	I	wash	its	value	is	great	and	its	worth	it.	I	havent	had	any	issues	with	it.	The	loads	just	take	a	little	longer	than	I	would	like.	When	I	am	in	for	a	new	one	I	will	get	a	better	one.Published:	September	9,	2016Kenmore	Front-loading	Automatic	Washer	Model	#796.4127	-	We	purchased	our	wKenmore	Front-loading
Automatic	Washer	Model	#796.4127	-	We	purchased	our	washer	about	a	yr	and	a	half	ago.	Hate	it	on	SO	many	levels.	I	thought	it	would	be	great	for	bedding	and	such	but	NOTHING	comes	clean.	I	can	wash	my	husbands	work	shirts	and	after	they	are	washed	and	dried	I	can	still	smell	his	cologne	on	the	shirts.	We	live	on	the	water	and	I	lost	my	top
loader	in	a	hurricane	which	caused	our	basement	to	flood.	I	was	overjoyed	thinking	I	could	finally	buy	a	front	loader	and	that	it	would	be	so	much	better.	I	wish	I	could	turn	back	the	hands	of	time	and	know	then	what	I	know	now	because	I	would	have	bought	another	top	loader	for	sure.	You	just	cant	get	clothes	clean	without	an	agitator!	And	the
SMELL!!!	OMG	it	is	HORRIBLE!	It	has	this	little	drain	tube	you	have	to	drain	every	couple	of	weeks,	you	cant	leave	the	door	closed	or	the	smell	is	disgusting,	but	then	you	worry	about	the	rubber	seal	drying	out.	I	hate	this	washer	on	so	many	levels	it	isnt	funny.	Would	NOT	recommend	it	even	to	my	worst	enemy.	Laundry	is	enough	of	a	chore	without
having	to	wait	almost	2	hours	to	wash	a	load	on	the	heavy	setting	but	if	you	dont	set	it	to	that,	nothing	comes	clean.	Heck	even	on	the	heavy	setting,	it	still	comes	out	as	stained	as	it	went	in.	I	use	a	laundry	pretreat	and	that	helps	a	little	but	if	you	are	thinking	of	buying	this,	change	your	mind	and	RUN!!!Published:	December	20,	2014Works	great,
very	durable.	Repairs	have	been	minimal.	Dryer	has	not	needed	Works	great,	very	durable.	Repairs	have	been	minimal.	Dryer	has	not	needed	repairs	since	I	bought	it.	Washer	had	a	relay	switch	go	out.	Repair	was	not	costly.Published:	December	14,	2015I	love	that	I	can	fit	so	much	in	one	load.	The	quick	wash	cleans	my	clothesI	love	that	I	can	fit	so
much	in	one	load.	The	quick	wash	cleans	my	clothes	as	well	as	the	other	settings	in	half	the	time	and	its	quiet!	This	washer	has	been	through	accidental	shoes,	keys,	over	fills,	and	its	fare	share	of	loose	change	but	its	never	lost	a	sock.	Never	had	any	issues	with	it.	Always	worked	well	so	I	cant	complain.	I	wash	heavy	blankets,	winter	coats,	rugs	and
heavy	loads	of	jeans...	They	always	come	out	very	clean.	Its	a	washer...	Its	cube	like,	mostly	white,	shiny	too!	I	perceive	this	washer	to	be	of	high	value.Published:	September	6,	2016I	am	very	disappointed	with	my	Kenmore	front	load	washer	I	purchased	April	I	am	very	disappointed	with	my	Kenmore	front	load	washer	I	purchased	April	2011.	I	did	not
purchase	extended	warranty,	I	sure	expected	a	Kenmore	to	last	at	least	10	years	with	previous	purchases	I	made	with	Sears	appliances.	The	repair	guy	estimated	1000.00	to	repair.	We	said	no	thanks	because	I	can	buy	new	for	that	price.	So,	this	Tuesday,	I	have	a	new	top	load	washer	coming	and	this	Kenmore	is	going	to	the	dump.	My	new	machine	is
costing	me	1200.00	bucks.	The	problem	with	the	Kenmore	is	it	will	not	spin	the	clothes	out,	the	clothes	stay	very	wet.	I	would	like	a	refund,	however	I	am	not	expecting	you	to	do	much	for	me,	but	it	would	be	nice	to	offer	me	some	money	back.	I	still	have	the	receipt	for	the	washer.	I	hope	you	consider	some	refund.Published:	August	21,
2014Absolutely	the	worst	customer	service	experience	in	my	66	years	on	this	earAbsolutely	the	worst	customer	service	experience	in	my	66	years	on	this	earth.	Bought	a	new	Kenmore	washer	which	arrived	damaged.	Was	told	we	had	to	report	damage	in	3	days	and	they	would	not	do	anything.	Turned	on	the	machine	and	it	sounded	like	metal	on
metal	grinding.	Called	Sears	again	and	they	sent	out	the	repairman	who	says	the	bottom	of	the	machine	is	crushed	and	missing	a	suspension	rod	and	not	worth	repairing.	Just	trying	to	get	service	from	Sears	has	been	such	a	nightmare.	I	cannot	imagine	trying	to	get	a	replacement	washing	machine.	What	a	goat	rope	this	has	been.	I	expect	we	will	be
buying	a	new	washing	machine	and	I	guarantee	you	it	will	not	be	a	Kenmore!!!	WORST	SERVICE	EVER!!!Published:	March	22,	2018Kenmore	Elite	4.7	cu	ft	Top	Loader	-	If	I	could	give	it	a	negative	star	I	wKenmore	Elite	4.7	cu	ft	Top	Loader	-	If	I	could	give	it	a	negative	star	I	would.	HORRIBLE	and	TERRIBLE!	I	paid	over	$1000	for	this	machine	and	it
has	not	worked	properly	since	I	purchased	it--less	than	3	years	ago.	I	have	had	the	tech	come	out	at	least	2x	and	now	this	time	I	keep	getting	the	LE	error	code.	Last	Kenmore	washer	I	had	worked	wonderfully	for	13	years.	I	will	NEVER	buy	another	Kenmore	AGAIN.Published:	March	27,	2015The	washer	always	did	good.	It	was	fast,	efficient,	and
never	broke	down.	TThe	washer	always	did	good.	It	was	fast,	efficient,	and	never	broke	down.	The	washer	itself	never	got	moldy	or	smelly	and	I	love	the	options	to	wash.	This	washer	could	fit	a	pretty	large	load	of	clothes	or	a	few	quilts.	It	never	got	hung	up	and	washed	with	ease.	I	could	also	easily	wash	more	than	one	pillow.	Its	a	basic	washer
appearance.	It	doesnt	look	as	high	tech	as	some	washers	out	these	days,	but	its	still	very	nice	and	has	enough	nice	features	to	get	done	what	you	need.	It	wasnt	highly	expensive	and	has	lasted	for	a	long	time	and	still	going.	The	knobs	are	all	in	working	order.	The	doors	are	in	working	order.Published:	June	12,	2016I	bought	a	new	Kenmore	washer
two	months	ago	and	I	have	never	been	so	aggraI	bought	a	new	Kenmore	washer	two	months	ago	and	I	have	never	been	so	aggravated	with	a	washer	in	all	my	life.	My	clothes	are	not	being	cleaned	and	there	is	never	enough	water	to	rinse	them.	I	have	to	wait	40	minutes	for	the	load	to	wash	them	and	then	re-rinse	them	on	the	rinse	cycle.	I	am	asking
how	this	can	save	me	time	and	money?	I	had	a	plain	Kenmore	washer	(no	bells	and	whistles)	that	lasted	me	18	years	and	finally	quit.	How	I	would	love	to	have	it	back.	This	new	washer	will	never	be	the	washer	my	old	one	was.	I	am	planning	to	contact	the	dealer	and	return	it.	Too	bad	I	did	not	read	all	the	bad	reviews	before	I	purchased	this	machine.
I	would	like	to	know	why	we,	the	consumers,	have	to	throw	away	hard-earned	money	for	products	that	do	not	work?	I	will	not	ever	purchase	another	Kenmore	washer.Published:	March	3,	2012My	Sears	Kenmore	Elite	washer	will	not	get	out	stains.	To	be	fair	the	unit	My	Sears	Kenmore	Elite	washer	will	not	get	out	stains.	To	be	fair	the	unit	is	out	of
warranty	but	is	only	a	year	and	a	half	old.	Because	of	health	issues,	I	didnt	start	getting	clothes	dirty	until	this	spring.	It	will	not	remove	simple	stains	like	dirt	and	when	I	started	started	to	smell	some	clothes,	they	didnt	smell	clean	coming	right	out	of	the	machine.	For	example	my	socks	smelled	as	bad	coming	out	of	the	wash	as	they	did	going	in.	I
would	think	it	would	be	unsanitary	to	wear	clothes	that	are	not	clean.	When	I	purchased	the	the	set	online	in	September	2012,	they	were	giving	it	a	5	star	rating.	I	looked	at	past	models	and	they	only	showed	3	stars	but	this	was	a	new	model	and	I	assumed	improvements	had	been	made.	Looking	online	today,	Consumer	Reports	gives	it	a	53	rating	out
of	100	and	others	rate	it	3.2	out	of	10	and	even	Sears	rates	it	low	and	the	biggest	complaint	was	that	it	didnt	get	out	stains	or	get	clothes	clean	in	general.	I	first	called	the	800	number	Customer	Service	number	in	the	book	and	the	person	that	I	spoke	too	suggested	that	I	try	to	purchase	an	extended	warranty	then	break	the	machine	on	purpose	and
see	if	they	replace	it.	As	bad	as	this	sounds	I	do	think	she	was	trying	to	help	knowing	they	would	not	do	anything	with	it	being	out	of	warranty.	Then	I	called	Sears	the	first	thing	that	they	said	is	that	is	was	a	LG	machine,	and	the	second	thing	was	that	it	was	out	of	warranty	and	they	would	do	nothing	to	help	me.	I	then	called	customer	service	who	said
the	same	until	I	told	them	I	would	cancel	my	Sears	Card.	At	that	point,	I	was	transferred	to	Customer	Retention	who	eventually	decided	to	send	a	technician	to	my	house	and	some	negotiation	waved	the	service	charge.	I	did	ask	him	to	speak	with	the	service	technician	on	the	phone	before	he	made	the	appointment	because	I	thought	he	would	be
wasting	him	time	after	reading	all	the	online	information	that	says	it	just	doesnt	clean.	The	conversation	didnt	happen	and	the	next	morning	about	8:45,	the	service	technician	called	and	asked	me	what	was	wrong	with	the	washer.	I	told	him	it	didnt	get	clothes	clean.	Then	he	started	to	say	that	I	needed	special	laundry	soap	and	that	I	shouldnt	use
fabric	softener.	Anyhow	he	declined	to	come	because	like	me,	I	thought	the	machine	was	working	as	designed	but	wouldnt	get	all	clothes	clean.	He	eventually	told	me	thank	and	added	it	was	because	the	washer	didnt	use	enough	water	to	clean	clothes.	I	called	Sears	later	and	told	them	what	had	happened	and	they	would	not	help	me	and	that	case	#
**	would	be	closed.	I	did	at	that	point	close	my	Sears	account.	I	did	call	Sears	again	to	get	an	address	to	send	information	from	Small	Claims	Court.	I	then	decided	to	send	an	email	to	LG	to	see	if	they	might	help	since	it	is	manufactured	by	them	and	it	is	their	design.	The	very	first	thing	they	said	was	that	it	was	a	Kenmore	and	that	it	was	a	Sears.	I
sent	them	back	a	reply	asking	them	several	questions	including	who	did	the	design,	hold	the	pattern,	and	the	drawings.	I	didnt	receive	a	response.	I	did	call	an	800	number	and	talk	to	someone	who	did	give	me	an	address	so	that	the	court	could	get	them	information.	So	I	am	looking	into	taking	both	companies	to	Small	Claims	Court	together	so	that	a
Judge	may	decide	who	should	lose	$1029	for	a	product	that	doesnt	clean.Published:	May	20,	2014Older	style	top	loader	with	agitator	seems	to	hold	up	much	longer	and	gets	Older	style	top	loader	with	agitator	seems	to	hold	up	much	longer	and	gets	the	job	done	well.	Knowing	clothes	are	clean	the	first	time	is	more	important	than	a	high-efficiency
machine	that	might	not	use	enough	water	to	actually	get	clothes	clean	without	a	second	time.	Smaller	than	most	washers	probably,	but	still	able	to	get	a	large	load	of	clothing	or	towels	completely	clean	without	seeming	like	it	takes	extra	loads	to	get	all	the	work	done.	Plain	white	with	nothing	too	fancy	or	extra	about	it.	Very	simple	and	easy	to
operate,	straightforward	in	appearance.	Has	knobs	for	everything,	nothing	with	a	touch	button.	Bought	this	almost	7.5	years	ago	for	a	great	deal	and	have	yet	to	have	any	problems	with	this	machine.	Cleaning	the	inside	and	flushing	out	the	fabric	softener	dispenser	is	about	all	the	maintenance	thats	been	needed.Published:	June	14,	2016I	purchased
my	Kenmore	Heavy-Duty	washer	and	dryer	set	the	next	week	availaI	purchased	my	Kenmore	Heavy-Duty	washer	and	dryer	set	the	next	week	available	after	I	got	married	in	Feb	1976	(seventy-six).	That	makes	it	about	mid-March	1976.	Here	now	in	Jan	2020	I	can	truthfully	say	that	I	never	had	one	speck	of	trouble	from	the	set	until	now	when	the
washer	stopped	draining.	Having	a	Sears	repairman	respond	to	fix	the	problem	revealed	that	it	cannot	be	repaired.	I	must	now	try	to	find	another	Kenmore	Washer.	Admittedly,	I	did	not	use	it	on	any	routine	regularity	and	once	not	used	at	all	when	in	an	apartment	without	a	hookup	for	a	couple	years.	But,	I	suspect	I	won't	need	it	to	last	as	many	as	44
more	years	since	I'm	now	73	years	old.	It	worked	just	great	for	me!Published:	January	26,	2020Kenmore	is	a	great	appliance	company.	I	would	buy	any	of	their	name	brand	pKenmore	is	a	great	appliance	company.	I	would	buy	any	of	their	name	brand	products.	I	wash	clothes	every	week.	I	normally	do	about	8	loads	of	laundry.	I	wash	and	dry	in	a
Kenmore.	It	is	quick,	efficient,	not	loud,	and	gets	the	job	done.Published:	October	13,	2015I	think	this	is	one	of	the	best	units	I	have	ever	had.	It	was	very	surprisiI	think	this	is	one	of	the	best	units	I	have	ever	had.	It	was	very	surprising	how	quick	and	efficient	it	is.	I	am	very	satisfied	with	all	of	the	options	that	are	available	and	how	quickly	it	handles
each	cycle.	This	is	the	best	washer	that	I	have	ever	owned	and	does	a	great	job	on	both	my	husbands	filthy	work	clothes	and	my	more	delicate	items.	Definitely	very	reliable.	I	have	yet	to	have	to	stop	the	load	because	of	any	problems.	I	can	count	on	it	getting	my	clothes	clean	the	first	time.	It	has	never	destroyed	any	of	my	delicate	items	that	I	wash.	I
have	had	no	problems	with	it	leaking	or	anything	else	going	wrong.While	it	is	a	simple	design,	I	think	that	the	simple	color	fits	quite	well	in	my	laundry	room.	It	is	a	good	looking	washer,	and	the	display	is	easy	to	read.	I	would	say	that	this	washer	is	an	excellent	value.	It	does	a	great	job	which	means	I	dont	find	myself	rewashing	certain	items.	It	seems
to	be	very	energy	efficient	which	really	helps	out	in	the	long	run.	It	was	definitely	worth	paying	more	for	this	washer	than	trying	to	save	a	few	dollars	getting	a	discount	washer.	I	certainly	feel	like	I	have	gotten	my	moneys	worth.Published:	July	10,	2016It	worked	great.	We	bought	it	a	while	ago	and	it	still	runs	like	new.	We	haIt	worked	great.	We
bought	it	a	while	ago	and	it	still	runs	like	new.	We	have	a	family	of	5	and	it	works	great.	We	use	it	every	day.	Wouldnt	trade	it	for	anything.	So	reliable	we	havent	had	any	issues	with	it	even	with	daily	use	for	a	family	of	5.	We	have	3	dogs	and	it	does	great	with	the	dog	hair	also.	So	cute.	Fits	in	with	all	of	our	appliances.	Love	the	design	and	load
capacity.	Its	just	the	right	size	and	the	display	is	easy	to	read.	I	think	its	an	excellent	deal	for	what	we	paid.	It	has	every	feature	we	wanted	at	an	affordable	price.	Great	brand	for	your	buck.	The	load	size	and	look	was	cheap	compared	to	other	brands.Published:	September	12,	2016I	have	a	family	with	three	kids.	That	means	a	lot	of	clothes	to	wash
each	wI	have	a	family	with	three	kids.	That	means	a	lot	of	clothes	to	wash	each	week.	Love	the	load	sizes,	helps	me	get	away	with	doing	less	loads.	Clothes	get	washed	great,	then	come	out	smelling	fresh	and	clean.	My	washer	reliability	has	been	good	so	far.	The	different	cycles	mean	I	dont	have	to	worry	about	ruining	my	delicates,	yet	know	I	can
trust	my	washer	to	deep	clean	all	my	husbands	work	pants.	Its	a	simple	appearance.	Not	hard	to	keep	the	outside	clean.	I	usually	wipe	everything	down	1-2	times	a	week,	just	to	keep	everything	nice	and	clean.	In	my	opinion	this	washer	has	been	a	good	value.	This	is	a	trusted	company	for	my	family	and	I	do	believe	you	get	what	you	pay	for	when	it
comes	to	major	appliances.Published:	September	6,	2016Good	machinery.	Had	no	problems	with	it.	Washed	clothes	good.	I	like	that	iGood	machinery.	Had	no	problems	with	it.	Washed	clothes	good.	I	like	that	it	made	little	to	no	noise	and	that	it	didnt	take	long	for	the	clothes	to	wash.	I	also	like	how	its	made	and	that	it	hardly	had	any	smell	to
it.Published:	July	12,	2016I	bought	this	Kenmore	800	series	washer	in	December	2009.	I	have	had	repairI	bought	this	Kenmore	800	series	washer	in	December	2009.	I	have	had	repairmen	here	3	times.	The	parts	are	made	in	Mexico	and	they	are	cheap	plastic.	Someone	needs	to	do	a	printout	of	all	these	complaints	and	send	them	to	their	congressman
to	present	to	Consumer	Affairs	(Mr.	Cordray)	in	Washington.	Its	bad	enough	that	most	of	our	manufacturing	is	outsourced	to	foreign	countries,	and	it	is	time	that	someone	starts	demanding	quality	control.	These	CEOs	make	millions	and	its	time	to	demand	that	we,	the	consumer,	get	a	better	quality	product.Published:	May	4,	2012After	I	wash	my
clothes	its	clean	enough	and	dries	very	quick.	After	I	drieAfter	I	wash	my	clothes	its	clean	enough	and	dries	very	quick.	After	I	dried	it	I	folded	it	very	easily.	Im	satisfied	with	the	results	of	my	laundry.	No	hassles	for	me	and	my	husband.Published:	February	23,	2016I	feel	the	performance	is	great.	As	with	all	appliances	they	can	break	downI	feel	the
performance	is	great.	As	with	all	appliances	they	can	break	down	but	not	very	often	but	I	still	will	get	this	product	because	its	still	very	good.	Its	size	is	good	for	putting	it	in	the	washer	pretty	much	anywhere	in	the	house.	I	have	mine	in	the	basement	and	it	works	out	well.	Appearance	is	fine.	I	have	no	complaints.	It	gets	what	it	has	to	do	done	so	I
would	recommend	this	to	anyone	who	wants	one	of	these.	In	fact	you	can	find	a	lot	of	models	online.	Great	value	for	the	money	and	I	would	recommend	this	to	anyone	who	wants	one	of	these.Published:	June	27,	2016Very	easy	to	use.	Cleaned	clothes	really	good.	Never	had	any	problems	with	Very	easy	to	use.	Cleaned	clothes	really	good.	Never	had
any	problems	with	it.	Would	recommend	it	to	friends	and	family.	Had	for	different	types	of	clothing	and	water	temperature.Published:	July	21,	2016I	like	it	because	it	is	easy	to	use	and	the	feeling	of	the	clothes	after	thI	like	it	because	it	is	easy	to	use	and	the	feeling	of	the	clothes	after	they	are	cleaned	is	refreshing.	I	recommend	it	because	of	the
reliability	of	it.	The	washer	is	so	nice	-	the	design	and	everything	is	awesome.	I	love	the	clean	and	sleek	look	it	has.	I	love	getting	things	that	are	quality	for	your	money	and	this	is	one	of	the	items	I	would	recommend	to	anyone	who	is	looking	for	the	same	thing	as	I	was.Published:	August	6,	2016This	washer	consistently	performed	as	expected	or
above	expectations.	ClothThis	washer	consistently	performed	as	expected	or	above	expectations.	Clothing	always	came	out	smelling	clean	and	feeling	fresh	when	used	according	to	manufacturers	standards.	Multiple	settings	made	it	easy	to	switch	between	sheets	and	blankets	to	a	delicate	setting	or	a	normal	load.	When	laundry	was	done	according	to
a	normal	schedule,	clothing	needed	to	be	washed	would	fit	all	items	needed.	Overloading	could	lead	to	clothing	not	feeling	as	clean	or	fresh	as	they	should	be.	Definitely	be	aware	of	not	overloading.	Match	setting	of	washer	to	type	and/or	amount	that	you	are	loading	to	best	meet	the	needs	of	your	expectations	for	the	clothing.	Sleek	appearance.
Average	fit	in	laundry	room-	did	not	in	anyway	feel	larger	or	more	bulky	than	any	other	washer	used	in	the	past.	Set	up	made	easy	to	load	and	remove	clothing	and	other	articles.	The	value	of	this	product	is	definitely	there.	Great,	reliable	brand	and	household	name	for	years.	Compared	to	other	brands,	matches	or	exceeds	in	the	value	to	get	when	you
purchase	this	product.Published:	November	27,	2016A	very	powerful	motor	that	get	my	clothes	clean	the	first	wash.	At	times	I	A	very	powerful	motor	that	get	my	clothes	clean	the	first	wash.	At	times	I	do	not	have	to	re	wash	any	of	my	loads.	Keep	clothes	clean	the	first	wash	and	with	very	small	amount	of	detergents.	It	is	a	reliable	machine	in	that
whenever	I	need	it	to	clean	clothes,	it	is	available	to	clean	for	me.	I	can	relied	on	it	to	clean	virtual	any	piece	and	sizes	of	clothing.	Also	cleans	on	all	sort	of	fabrics.	I	am	satisfied	with	the	rugged	appearance,	since	I	like	the	durability	of	it	all.	The	tough	appearance	also	make	me	think	it	is	a	tough	machines	that	can	help	me	with	any	tough	job.	Great
value	for	the	job	it	can	do	for	you	giving	the	versatility	of	the	machine	and	the	work	it	can	do.	I	am	happy	for	its	rugged	nature	and	the	tough	job	it	performs.Published:	November	26,	2016High	efficiency	top	load	washer	-	Absolute	garbage.	The	most	stupid	and	fruHigh	efficiency	top	load	washer	-	Absolute	garbage.	The	most	stupid	and	frustrating
purchase	of	my	life.	Done	with	Kenmore!!!	Kenmore	should	fire	their	engineers	and	go	back	to	the	drawing	board.	My	clothes	come	out	more	dirty	than	when	I	put	them	in.Published:	January	29,	2018After	a	few	weeks	our	Kenmore	Front	Loading	Automatic	Washer	Model	796.4027After	a	few	weeks	our	Kenmore	Front	Loading	Automatic	Washer
Model	796.4027#90#	was	making	very	load	noise	and	shaking	the	laundry	room.	We	tried	to	adjust	everything	we	could	think	of.	Did	not	help	at	all.	Then	the	leaking	all	over	the	floor.	I	drained	the	hose	after	every	wash.	Sometimes	it	wouldnt	leak	and	then	sometimes	it	would	leak	everywhere.	This	is	the	worst	machine	we	have	ever	owned.	Ive
always	wanted	a	front	loader,	but	I	was	very	upset	when	I	bought	it.	I	didnt	get	the	warranty,	because	Kenmore	has	been	around	for	so	long	and	a	good	company.	They	really	messed	up	on	this	product.	With	the	amount	of	money	that	you	have	to	pay	for	a	front-loading	washer,	people	should	not	have	to	deal	with	all	of	the	problems	that	this	wash
comes	with.	I	will	never	buy	a	Kenmore	product	again.Published:	September	14,	2014It	does	the	job.	It	works.	It	holds	a	lot	of	clothes.	Its	quiet	so	Im	able	It	does	the	job.	It	works.	It	holds	a	lot	of	clothes.	Its	quiet	so	Im	able	to	use	it	at	night	without	hearing	any	noise.	Its	well	worth	the	price.	I	would	definitely	consider	it	to	my	friends	and	family.	It	is
very	reliable	on	the	job	that	it	does.	It	is	very	dependable.	I	can	wash	clothes	and	know	that	they	will	get	dry	and	not	shrink	any	of	my	clothes.	It	looks	very	nice	and	stylish	at	the	same	time.	The	color	combination	goes	very	well	with	the	decorations	and	the	color	scheme	of	the	laundry	room.	The	value	of	the	machine	is	well	worth	the	price	of	what	I
have	paid	for	it.	I	was	not	expecting	it	to	work	as	well	as	it	does	for	the	price	I	bought	it	for.Published:	June	30,	2016I	really	love	my	washer	because	it	isnt	loud	and	disruptive	while	I	am	doinI	really	love	my	washer	because	it	isnt	loud	and	disruptive	while	I	am	doing	other	chores	or	trying	to	focus	on	a	specific	task.	Especially	when	you	have	small
children	napping	a	few	rooms	over,	this	is	important.	I	have	had	no	issues	with	this	washer.	It	cleans	my	clothes	perfectly	and	I	never	have	to	worry	that	the	laundry	wont	get	done	due	to	malfunctions	in	this	model.	Its	sleek	and	shiny,	this	washer	is	easy	to	take	care	of	and	needs	very	little	cleaning	to	make	it	stay	that	way.	I	would	definitely
recommend.	It	was	better	than	my	last	machine	and	I	am	so	very	happy	with	it.Published:	February	16,	2016I	have	had	this	Kenmore	washing	machine	for	one	year.	It	is	now	leaving	resI	have	had	this	Kenmore	washing	machine	for	one	year.	It	is	now	leaving	residue	on	my	clothes.	When	I	called	Sears	for	warranty	service	they	refused	to	service	the
machine	saying	that,	The	machine	works	fine.	You	just	need	to	wash	ALL	your	clothes	in	hot	water.	When	I	explained	to	the	representative	that	it	has	been	working	fine	on	cold	until	recently	he	said	that	it	is	not	their	problem	and	there	is	nothing	they	can	do	or	rather	will	do.Published:	October	8,	2017The	Kenmore	washer	is	very	reliable,	cleans
really	well	and	the	machine	is	The	Kenmore	washer	is	very	reliable,	cleans	really	well	and	the	machine	is	very	powerful	yet	quiet	at	the	same	time.	The	value	of	the	Kenmore	washer	is	very	good	when	you	consider	the	great	warranty	that	this	washer	has	and	you	get	a	lot	for	your	hard	earned	money.	Also,	my	Kenmore	washer	is	a	beautiful	white
design,	the	controls	are	great	looking	and	the	directions	on	using	the	washer	are	very	easy	and	clear	to	understand.	I	recommend	this	Kenmore	washer	to	anyone	who	wants	a	stylish	and	beautiful	washer	in	their	home	or	apartment.Published:	April	6,	2017Its	a	good	washer	and	has	last	many	years.	It	has	never	broke	down	and	neveIts	a	good	washer
and	has	last	many	years.	It	has	never	broke	down	and	never	given	me	any	problems.	It	does	a	good	job	cleaning	so	I	like	it	very	much.	It	has	fit	all	of	my	problem	since	I	have	had	this	washer.	It	is	strong	and	really	does	a	good	job	cleaning	my	and	my	familys	clothes	so	it	has	been	good	to	me	and	has	done	its	job	good.	The	look	of	this	washer	is	very
nice.	It	sets	up	well	and	does	not	move.	I	like	the	way	it	looks	and	it	fits	all	of	the	things	around	the	house.	It	cost	a	little	more	than	I	thought	it	would	but	it	has	paid	for	itself	many	time	over	so	I	really	can	not	complain	about	the	price	of	this	washer.Published:	March	28,	2016We	bought	the	Kenmore	Elite	29272,	the	day	after	Thanksgiving	in	2010.
We	aWe	bought	the	Kenmore	Elite	29272,	the	day	after	Thanksgiving	in	2010.	We	are	now	on	the	second	main	control	board	in	ten	months.	Both	times,	the	part	has	been	back	ordered	and	Sears	has	called	the	day	before	our	appointment	to	reschedule.	In	both	cases,	they	put	the	situation	in	our	hands	to	track	the	part	and	then	call	them	once	we	have
the	part	in	hand	to	not	waste	their	time.	What	about	our	time?	Each	occurrence	has	lasted	a	month.	This	means	the	washer	has	only	been	in	use	8	of	the	10	months	we	have	had	it.	I	think	they	were	trying	to	draw	out	the	time	so	it	falls	out	of	warranty.The	customer	service	department	term	used	loosely	is	extremely	rude.	This	is	an	outsourcing	issue
as	there	is	no	culpability	with	the	product	or	support.	The	customer	service	person	had	the	gall	to	indicate	that	if	we	feel	that	strongly	about	how	bad	the	product	is,	to	write	the	CEO.	This	is	actually	not	a	bad	idea,	though	it	will	be	intercepted	long	before	reaching	the	intended	source.	Once	the	warranty	fails,	we	are	tempted	to	use	the	National	Tire
&	Battery	plan	with	Sears.	Anyone	that	has	seen	the	commercial,	understands	to	throw	the	product	through	the	plate	glass	window.	Then,	we	will	get	a	new	washer	that	will	not	be	a	Kenmore	(actually,	a	re-branded	LG).	Koreans.Published:	October	24,	2011Model#	79631512210	-	We	purchased	this	Elite	Washer	from	Sears	approx.	2	yeModel#
79631512210	-	We	purchased	this	Elite	Washer	from	Sears	approx.	2	years	ago...	Has	been	nothing	short	of	a	major	pain	in	the	A$$.	This	was	set	up	by	Sears	technician	on	delivery,	was	set	up	level	in	all	planes...	No	matter	how	small	or	how	large	the	loads	are,	we	can	never	get	a	load	to	successfully	wash	on	the	first	try...	Constantly	get	the	UE	error
code,	and	have	to	play	around	with	the	laundry	repeatedly	to	get	the	darn	thing	to	finish	a	load.	It	should	not	have	to	take	3	to	4	hours	to	wash	1	load	of	laundry.	Running	up	and	down	the	stairs	constantly,	and	wondering	if	the	washing	machine	is	working	or	not	every	single	time	we	use	it	is	not	acceptable.	Kenmore	Washers,	I	know	there	are
numerous	people	having	the	same	problems	with	this	model..	Please	reach	out	to	me	if	there	is	a	recall,	or	if	this	can	be	replaced	directly	from	you.	Thank	You.Published:	February	27,	2015High	capacity	size,	top	of	the	line,	been	in	business	for	years,	and	reputaHigh	capacity	size,	top	of	the	line,	been	in	business	for	years,	and	reputable	brand.	Water
and	electric	efficient.	Thoroughly	cleans	laundry.	Dries	with	smart	reading	to	save	energy	and	doesnt	over	dry,	keeping	clothes	looking	fresh.	Easy	to	use	and	adjustable	control	settings	for	all	sizes	and	types	of	laundry	needs	such	as	cold,	warm,	hot	and	combinations	of	water	temperature	for	wash	and	rinse	cycle.	The	price	of	brand	is	not
inexpensive,	but	the	quality	and	long	lasting	durability	is	worth	the	price.	This	brand	also	comes	with	a	lifetime	warranty.	Delivery	and	set	up	of	products	is	offered	when	purchased	as	well.Published:	March	25,	2017Its	a	great	machine.	I	really	think	it	runs	good	and	is	one	of	the	best	macIts	a	great	machine.	I	really	think	it	runs	good	and	is	one	of	the
best	machines	Ive	owned.	I	would	tell	my	friends	and	family	about	it.	Id	get	another	if	I	need	to	buy	one.	Runs	and	washes	great.	I	really	like	the	way	it	works	and	runs.	Very	stylish.	I	like	the	way	it	looks	and	the	way	its	made.	I	like	the	color	of	it.	I	find	it	very	nice.	It	was	a	fair	price	for	the	brand.	I	think	I	got	a	fairly	good	deal.	I	would	buy	another	if
this	one	messed	up	and	I	would	tell	my	friends	about	it.Published:	March	23,	2016Clean	well,	works	well	-	washes	fast.	Laundry	comes	out	smelling	good	-	greClean	well,	works	well	-	washes	fast.	Laundry	comes	out	smelling	good	-	great	machine,	last	forever	-	cant	overload	it.	Thats	my	favorite	part	about	it.	My	husband	broke	our	other	washer	that
way	thats	why	we	got	yours.	Like	the	design,	like	the	shape,	like	how	easy	it	is	to	get	to	the	buttons	and	how	easy	it	is	to	put	the	soap	in	-	very	easy	to	use	washer,	nice	washer.	Did	pay	that	much	a	very	good	deal,	great	value,	got	a	lot	of	use	for	the	price.	I	couldnt	have	ask	for	a	better	price.	We	do	probably	3	loads	a	day	in	that	machine.Published:
November	8,	2016I	have	had	this	washer	for	over	10	years	and	have	never	had	a	problem	with	I	have	had	this	washer	for	over	10	years	and	have	never	had	a	problem	with	it.	I	would	buy	this	brand	again	and	I	would	recommend	it	to	anyone	who	needs	a	washer.	The	washer	fits	all	my	needs.	I	like	that	you	can	pick	the	size	of	the	load	of	clothes	that
you	are	going	to	wash	and	they	always	come	out	clean.	This	washer	looks	very	nice	but	it	is	a	plain	white.	I	wish	that	the	Kenmore	washer	like	this	brand	came	in	colors	like	the	more	expensive	ones.	This	washer	was	well	worth	what	I	paid	for	it	and	if	it	broke	down	tomorrow	it	would	not	owe	me	a	cent.Published:	February	17,	2016Kenmore	#61722,
27	laundry	center	-	I	needed	a	stackset	to	conserve	space.	Kenmore	#61722,	27	laundry	center	-	I	needed	a	stackset	to	conserve	space.	My	local	Sears	employee	did	not	recommend	buying	one.	Later,	I	was	where	I	could	read	reviews.	I	did	not	want	buttons	at	the	top.	I	am	52.	I	like	the	stainless	steel	and	size	of	this	tub.	I	had	reservations	about	a
water	sensor	and	reviews	of	the	stacksets	being	noisy.	I	now	have	had	this	model	5	months.	I	sometimes	need	to	push	refresh	to	make	sure	clothes	are	dry.	I	can	turn	off	the	chime.	I	wish	it	had	the	option	just	to	spin.	My	roommate	says	the	express	was	sometimes	needs	to	spin	longer	but	I	have	not	had	that	problem.	NOT	noisy.	My	electric	bill	has
gone	down!Published:	November	28,	2015Over	all	its	been	a	good	washer,	we	always	leave	the	door	open,	but	I	did	sOver	all	its	been	a	good	washer,	we	always	leave	the	door	open,	but	I	did	see	some	scum	in	the	seal.	It	does	shake	quite	a	bit	when	spin	cycle	is	going.	It	is	nice	to	have	a	pedal	stool	under	it	for	storage	but	the	price	of	them	is	way	too
high	so	I	got	mine	from	my	neighbor	Joe,	it	didnt	fit	his	so	he	was	nice	and	gave	it	to	me.Published:	May	15,	2020Does	large	loads,	including	pillows	&	comforters.	Very	quiet	machines.	Does	large	loads,	including	pillows	&	comforters.	Very	quiet	machines.	Nice	variety	of	colors.	Cost	of	operation	&	water	savings	are	a	plus!!	Ive	had	mine	for	over	5
years	&	only	had	to	have	a	service	man	out	here	one	time!	The	machines	display	a	code	when	theres	a	problem	&	you	refer	to	code	guidebook/owners	manual	&	follow	instructions!	Its	easy	to	do	&	Ive	done	this	one	time!	These	machines	can	do	large	heavy	loads!	Ive	done	pillows,	blankets	&	comforters!	Both	of	my	sons	are	big	guys	&	I	can	do	5-7
pairs	of	pants/jeans	in	a	load!	I	also	do	my	grandsons	baby	things	on	delicate	w/	air	dry	only!	These	machines	are	very	clean	&	modern	looking!	Front	loaders	(a	first	for	me)	&	digital	led	display!	At	a	first	glance	I	think	space	age	&	technology	are	the	first	things	that	come	to	my	mind!	And	they	are	normal	sized!	Im	very	keen	on	saving	money
wherever	whenever	so	these	machines	hit	several	buttons	for	me!	The	lowered	water	usage	means	I	save	on	my	water	bill!	The	lowered	electric	usage	means	I	save	on	my	power	bill!	The	ability	to	select	the	length	of	time	running	also	equals	savings	on	electric	bill!	The	reduced	amounts	of	laundry	supplies	needed	to	use	these	machines	equals	savings
on	laundry	supplies!Published:	June	19,	2016It	gets	the	job	done	correctly	and	efficiently.	It	fits	the	amount	of	clothIt	gets	the	job	done	correctly	and	efficiently.	It	fits	the	amount	of	clothing	I	need	and	gets	it	washed	in	an	acceptable	amount	of	time.	It	fits	all	of	the	article	of	clothing	I	need,	a	large	load	usually,	and	washes	them	thoroughly.	I	have
never	had	a	problem	with	this	appliance.	Its	a	very	attractive	appliance.	Its	sleek	and	doesnt	cause	an	eye	sore	in	my	home.	It	blends	in	with	my	home	decor	and	doesnt	take	up	an	excessive	amount	of	space.	I	purchased	this	washer	a	few	years	back	and	it	works	great	and	has	lasted	for	what	I	paid.	It	was	a	very	smart	and	economical	purchase.	I
would	buy	from	this	brand	again.Published:	August	10,	2016I	have	a	Kenmore	Washer	and	it	is	very	durable.	It	cleans	my	clothes	very	wI	have	a	Kenmore	Washer	and	it	is	very	durable.	It	cleans	my	clothes	very	well.	I	do	at	least	once	a	week	or	sometimes	more	about	7	or	8	loads	of	laundry	not	including	we	have	5	people	in	the	house	so	the	other	two
adults	use	it	also.	I	have	had	no	problem	with	any	kinds	of	stains	on	my	clothes	from	the	washer.	The	washer	is	very	easy	to	use	and	has	codes	when	it	is	having	an	issue.	No	problems	with	it	yet.	I	have	owned	it	for	a	year	now.	If	I	ever	have	to	buy	another	washer	Kenmore	will	be	the	brand	that	I	will	buy.Published:	May	24,	2020Kenmore	is	a	good
brand	with	good	quality.	Its	fast,	fast-drying	and	clotheKenmore	is	a	good	brand	with	good	quality.	Its	fast,	fast-drying	and	clothes	come	out	fresh	and	dry	even	with	the	short	period	of	time	of	drying.	I	love	the	simplicity	but	with	good	performance	and	its	durable.	Its	easy	to	operate	without	reading	the	manual.	I	also	love	the	size,	it	has	more	space
inside,	and	you	can	put	in	more	clothes.	I	highly	recommend	this	brand	and	I	assure	you,	you	will	love	this	brand,	and	you	will	not	regret	your	decision	of	choosing	this	brand.Published:	March	19,	2017The	performance	is	top	notch.	It	washes	and	clean	clothes	thoroughly.	I	havThe	performance	is	top	notch.	It	washes	and	clean	clothes	thoroughly.	I
havent	had	any	problems	with	it.	It	always	spins	fast	and	finish	my	clothes	in	no	time.	It	even	works	great	on	some	of	the	toughest	materials.	I	have	had	this	washer	for	about	3	years	and	I	havent	had	any	problems.	It	hasnt	even	clumped	out	on	me	yet.	It	cleans	my	clothes	to	perfection	and	always	gets	the	job	done.	The	appearance	is	very	basic	bit
still	nice.	Its	nothing	to	brag	about	but	its	nice.	Its	white	all	over	and	have	coloring	in	the	words	and	symbols.	Its	value	was	very	fair.	It	was	definitely	worth	every	penny	I	paid	for	it.	It	performs	at	a	very	high	quality	for	its	value.	I	would	definitely	recommend.Published:	September	7,	2016Very	reliable.	We	bought	them	several	years	ago	and	have	had
no	problems	anVery	reliable.	We	bought	them	several	years	ago	and	have	had	no	problems	and	our	clothes	are	very	clean.	They	are	also	stackable	and	a	great	and	very	quiet	space	saver.	When	we	bought	them	they	at	a	very	reasonable	price	and	feel	that	they	will	last	a	very	long	time.	We	will	definitely	purchase	Kenmore	again	when	the	time
comes.Published:	October	13,	2015Very	efficient,	didnt	use	a	lot	of	water	or	power	and	was	very	quiet.	It	waVery	efficient,	didnt	use	a	lot	of	water	or	power	and	was	very	quiet.	It	was	very	simple	to	use	and	even	did	large	loads	quickly.	I	was	very	satisfied	with	this	washer.	It	was	very	reliable,	it	last	about	15	years	before	we	had	to	replace	it.	It	never
gave	us	trouble	at	all,	and	we	never	had	to	replace	any	parts	on	it.	It	was	very	nice	looking.	It	was	bright	white	and	matched	the	paint	in	our	utility	room.	It	had	smooth	corners	and	looked	very	modern	and	appealing.	Wouldnt	change	anything	about	it.	This	was	a	very	good,	reliable	washer	for	the	price.	It	was	on	the	lower	budget	price	side	but	it	still
gave	us	many	years	of	use	for	the	price.Published:	June	21,	2016The	Kenmore	washer	had	very	good	reviews	and	a	90	percent	approval	rating.	The	Kenmore	washer	had	very	good	reviews	and	a	90	percent	approval	rating.	I	ordered	it	online	and	received	free	shipping	and	free	installation.	This	was	also	at	a	deep	discount	with	me	only	paying	$350	for
it	and	in	the	whole	time	I	have	had	I	can	see	why	it	received	such	good	reviews.	I	like	that	it	has	something	of	a	touchscreen	on	it.	There	are	about	a	dozen	different	wash	cycles	to	choose	from	like	whites,	colors,	heavy,	delicate	and	normal.	There	are	also	an	option	to	have	it	chime	and	a	fabric	softener	button	and	a	dispenser	for	bleach.	However,	the
tub	is	not	very	secure	in	the	washer	or	at	least	it	seems	so.	You	can	reach	in	and	grab	on	to	the	edge	of	the	tub	and	move	and	shake	it	around.	It	is	also	very	deep	and	it	is	hard	to	reach	all	the	clothes	since	I	am	so	short.Published:	February	16,	2018Bought	the	Kenmore	Oasis	Washing	Machine,	110.270	and	just	like	thousands	oBought	the	Kenmore
Oasis	Washing	Machine,	110.270	and	just	like	thousands	of	others	on	this	board,	my	machine	started	showing	an	F1	error	code.	It	also	started	shaking	the	house	and	sounded	like	a	rocket	taking	off	during	the	spin	cycle.	Just	google	Whirlpool	bearing	or	Kenmore	bearing	and	youll	see	many	more	issues	just	like	mine.	Turns	out,	Kenmore/Sears	is
doing	a	quiet	recall	of	the	control	board.	Theyll	send	a	tech	out	to	replace	your	control	board.	This	procedure	takes	no	more	than	15	minutes	to	complete	and	the	average	homeowner	could	do	it	themselves	in	minutes.	HOWEVER...What	is	not	under	quiet	recall	is	the	loud	and	unbearable	rocket	sound	during	the	spin	cycle.	That	fix	will	require	that
your	bearings	be	replaced	on	your	unit.	Is	the	bearing	failure	caused	by	the	bad	control	board?	Im	not	an	engineer	so	I	dont	know	but	if	I	read	the	1000s	of	posts,	you	rarely	see	one	without	the	other.	So	this	is	where	the	story	gets	interesting.	According	to	Sears,	Whirlpool	offers	a	10-year	warranty	on	the	Whirlpool	tub	of	the	washing	machine.	The
Whirlpool	tub	hereto	now	includes	the	bearings	and	shaft.	Well,	guess	what?	Whirlpool	started	fielding	so	many	complaints	that	they	made	a	kit	(separate	from	the	tub)	that	allows	technicians	to	replace	the	bearings	separate	from	the	tub.	Guess	what?	That	bearing	kit	is	not	covered	by	the	10-year	warranty	because	its	now	considered	separate	from
the	tub.	It	will	now	cost	the	homeowner	$160-180	for	the	bearing	kit	and	approximately	$150-$200	for	the	service.	That	equates	to	roughly	$350++	to	repair	a	part	that	is	clearly	a	manufacturer	defect.	This	defect	is	so	popular	that	appliance	shops	have	created	videos	on	how	to	fix	the	machine	yourself.	There	are	many	posts	about	the	poor	quality	of
the	Whirlpool	Cabrio	and	Kenmore	Oasis	washing	machines	-	related	to	the	bearing	failure	and	the	control	board	issues.	I	have	lost	complete	confidence	in	both	of	these	brands	for	how	they	have	handled	the	issue.	I	will	do	my	best	to	never	purchase	either	brand	in	the	future.Published:	September	12,	2013It	worked	really	good,	got	all	our	baby
clothes	clean.	Only	thing	I	didnt	lIt	worked	really	good,	got	all	our	baby	clothes	clean.	Only	thing	I	didnt	like	is	it	ate	up	her	socks.	It	did	a	really	good	job	of	getting	stains	out	and	runs	very	quiet.	It	was	not	as	energy	efficient	as	I	wouldve	liked	but	a	great	washer.	It	was	very	reliable	I	could	wash	big	loads	at	a	time	with	no	problem.	It	did	eat	my
daughters	socks	and	one	time	caused	it	to	malfunction	but	we	had	someone	fix	it.	I	like	that	it	looks	like	a	heavy	duty	washer	at	the	laundromat.	It	looked	very	nice	and	well	put	together.	It	also	had	a	lot	of	different	wash	cycles	to	choose	from	on	panel.Published:	April	17,	2016The	products	are	user	friendly.	They	also	dont	break	easy	and	last	a	long
tThe	products	are	user	friendly.	They	also	dont	break	easy	and	last	a	long	time.	My	washer	is	very	good	at	washing	which	it	is	its	job.	My	clothes	come	out	clean.	Both	products	are	energy/Eco	friendly.Published:	November	29,	2015I	purchased	the	Kenmore	Automatic	Washer	model	796.3162#31#	in	2016,	and	I	I	purchased	the	Kenmore	Automatic
Washer	model	796.3162#31#	in	2016,	and	I	had	to	have	it	replaced	within	3	weeks	of	delivery.	The	water	would	not	drain	out	of	the	machine.	The	machine	I	now	have	rips	my	husbands	t-shirts.	I	have	pictures	to	prove	their	destruction.	I	have	had	2	different	servicemen	come	out	and	it	still	occurs.	What	I	have	just	discovered	is	there	is	a	tiny	barely
noticeable	metal	wire	that	sets	up	and	the	clothes	are	getting	caught	on	that	wire.	All	of	that	money	was	spent	on	a	washer	that	destroys	my	husbands	shirts.	I	hope	they	are	able	to	fix	this	issue.Published:	August	18,	2017The	Kenmore	washer	makes	evenly	wash	with	spin	clothes	come	out	clean.	I	reThe	Kenmore	washer	makes	evenly	wash	with	spin
clothes	come	out	clean.	I	recommend	this	washer	to	all.	It	is	the	best	on	the	market,	well	worth	the	price	you	pay	last	for	years.	Its	warranty	is	for	years	and	its	reliability	is	the	best	on	the	market.	I	recommend	this	washer	for	those	who	wash	clothes	every	day	use.	Its	durable.	The	design	of	its	appearance	is	different	from	any	other	washer	compatible
and	I	love	the	way	it	looks.	Love	this	washing	machine.	Its	worth	the	cost.	Money	back	guaranteed	if	you	think	it	is	not	the	best.	Love	the	shape,	design,	the	compatibility,	how	it	works	with	small	medium	large	loads	of	clothes.	I	recommend	to	all	who	wash	clothes.Published:	June	24,	2016I	had	a	Kenmore	which	had	never	have	my	load	cleaned	up
after	even	double	wI	had	a	Kenmore	which	had	never	have	my	load	cleaned	up	after	even	double	washing	cycle.	The	model	is	402.49032011.Published:	September	28,	2014I	was	happy	with	them	but	I	dont	think	they	lasted	as	long	as	they	should	hI	was	happy	with	them	but	I	dont	think	they	lasted	as	long	as	they	should	have.	Bought	new	from	Sears
but	bought	Maytag.	Brand	had	better	reviews	and	were	bigger	inside.	When	you	have	a	family	you	need	the	biggest.	Also	bought	front	loaders,	much	better.Published:	December	4,	2015Our	Kenmore	Elite	Top	Loading	HE	washer	leaks	from	the	bottom	after	only	13Our	Kenmore	Elite	Top	Loading	HE	washer	leaks	from	the	bottom	after	only	13	mo	of
light	use.	No	hoses	or	drain	issues,	washer	is	regularly	cleaned	and	maintained,	only	HE	detergent	in	appropriate	amounts	are	used.	This	happened	one	month	after	warranty	expired.	My	previous	washer	lasted	12	years	with	no	repairs	required.	Save	yourself	the	hassle	and	expense	of	repairs	and	buy	another	brand.Published:	October	11,	2014We
bought	this	during	a	presidents	day	sale	and	Ive	love	my	Kenmore	front	lWe	bought	this	during	a	presidents	day	sale	and	Ive	love	my	Kenmore	front	loader	washer.	It	has	not	needed	any	repairs	but	with	my	extended	warranty	the	service	man	came	to	check	out	everything	for	free.	Its	perfect!Published:	February	2,	2017It	has	a	great	speed	and	wash
cycle	very	quiet.	It	does	not	shake	at	all.	IIt	has	a	great	speed	and	wash	cycle	very	quiet.	It	does	not	shake	at	all.	It	is	very	easy	to	use.	I	even	let	my	mother	use	my	washer	and	she	loves	it.	My	mother-in-law	also	comes	and	tries	it	out,	and	now	she	is	going	to	buy	her	one	because	it	is	easy	to	open	the	door	and	load	the	washer.	It	washes	the	clothes
really	well.	Great	and	clean	easy	to	put	the	detergent	in	the	slot.	Its	got	plenty	of	room	for	the	clothes	to	spin	and	wash.	Easy	to	manage,	easy	for	people	to	use.Published:	March	23,	2016	Did	you	know	that	more	than	30%	of	Kenmore	washer	owners	have	experienced	the	frustrating	F5	error	code?	If	youre	one	of	them,	youre	not	alone.	This	recurring
issue	can	disrupt	your	laundry	routine	and	leave	you	wondering	how	to	fix	it.The	F5	error	code	is	often	accompanied	by	a	beeping	alarm	and	a	flashing	lid	locked	LED.	It	typically	indicates	a	water	temperature	problem	or	a	malfunction	with	the	water	heating	element.	Some	users	have	also	reported	intermittent	issues	with	the	lid	lock.But	fear	not!
Were	here	to	help	you	troubleshoot	and	fix	the	F5	error	code	on	your	Kenmore	washer.	By	following	a	few	simple	steps,	you	can	get	your	washer	up	and	running	smoothly	again.Key	Takeaways:More	than	30%	of	Kenmore	washer	owners	experience	the	F5	error	code.The	F5	error	code	is	often	related	to	a	water	temperature	issue	or	a	problem	with
the	water	heating	element.Some	users	have	also	reported	sporadic	issues	with	the	lid	lock.Unplugging	the	washer	can	temporarily	clear	the	F5	error	code.Possible	solutions	include	checking	the	water	temperature	sensor	and	the	water	heating	element	for	loose	connections	or	damage.Understanding	the	F5	Error	CodeThe	F5	error	code	on	Kenmore
washers	points	to	a	water	temperature	problem.	It	occurs	when	the	control	board	circuit	fails	to	detect	a	resistance	change	in	the	water	temperature	sensor.	This	issue	can	be	attributed	to	a	loose	connection	or	a	faulty	heating	element.	Users	have	reported	encountering	the	F5	error	code	at	different	stages	of	the	wash	cycle,	causing	inconvenience
and	disruption.	To	resolve	this	problem,	it	is	essential	to	investigate	both	the	water	temperature	sensor	and	the	heating	element	for	any	underlying	issues.One	possible	cause	of	the	F5	error	code	is	a	loose	connection	in	the	water	temperature	sensor.	Inspect	the	wiring	connections	leading	to	the	sensor	and	ensure	they	are	securely	fastened.	If	any
connections	appear	loose	or	damaged,	they	should	be	tightened	or	replaced	accordingly.	Similarly,	a	faulty	heating	element	can	also	trigger	the	F5	error	code.	Check	the	heating	element	for	any	visible	signs	of	damage,	such	as	cracks	or	burn	marks.	If	any	issues	are	detected,	the	heating	element	may	need	to	be	replaced	to	resolve	the
error.Resistance	measurements	can	be	taken	to	determine	the	functionality	of	the	water	temperature	sensor	and	the	heating	element.	Use	a	multimeter	set	to	measure	resistance	and	follow	the	manufacturers	specifications	for	acceptable	resistance	values.	Compare	the	resistance	readings	obtained	from	the	sensor	and	heating	element	to	these
specifications.	If	the	measured	resistance	values	deviate	significantly	from	the	specified	range,	it	indicates	a	fault	in	the	respective	component.Check	the	connections	in	the	water	temperature	sensorInspect	the	heating	element	for	visible	damageMeasure	the	resistance	of	the	water	temperature	sensor	and	heating	elementIf	the	resistance
measurements	indicate	a	problem,	the	faulty	component	should	be	replaced.	On	the	other	hand,	if	no	issues	are	observed	with	the	sensor	or	the	heating	element,	it	is	possible	that	the	control	board	itself	is	causing	the	F5	error	code.	In	this	case,	it	may	be	necessary	to	replace	the	control	board	to	resolve	the	error.Example:If	the	resistance
measurement	of	the	water	temperature	sensor	deviates	significantly	from	the	manufacturers	specified	range,	it	is	likely	that	the	sensor	is	faulty.	In	such	cases,	replacing	the	water	temperature	sensor	should	rectify	the	F5	error	code.Common	Symptoms:Flashing	lid	locked	LED	accompanied	by	a	beeping	alarmF5	error	code	displayed	during	different
stages	of	the	wash	cycleTroubleshooting	Steps	for	Resolving	the	F5	Error	CodeDataActionWater	Temperature	Sensor	ConnectionsInspect	and	tighten	any	loose	connectionsHeating	ElementCheck	for	visible	damage	and	replace	if	necessaryResistance	MeasurementMeasure	resistance	of	water	temperature	sensor	and	heating	element,	comparing
results	to	manufacturers	specified	rangeReplace	Faulty	ComponentIf	resistance	measurements	indicate	a	problem,	replace	the	faulty	sensor	or	heating	elementControl	BoardIf	no	issues	are	found	with	the	sensor	or	heating	element,	consider	replacing	the	control	boardTroubleshooting	and	Fixing	the	F5	Error	CodeIf	youre	facing	the	F5	error	code	on
your	Kenmore	washer,	there	are	a	few	troubleshooting	steps	you	can	take	to	resolve	the	issue.	Start	by	locating	the	water	temperature	sensor	and	the	heating	element	in	your	washer.	Unplug	the	unit	and	carefully	remove	the	wire	connections	to	these	components.Next,	using	a	multimeter	set	to	measure	resistance,	take	resistance	measurements	of
both	the	temperature	sensor	and	the	heating	element.	Compare	the	resistance	readings	to	the	manufacturers	specifications	to	determine	if	either	component	is	faulty.If	the	resistance	readings	deviate	from	the	specified	range,	its	likely	that	the	faulty	component	will	need	to	be	replaced.	Consider	purchasing	genuine	Kenmore	replacement	parts	for
optimal	performance	and	compatibility.	Additionally,	its	important	to	check	all	connections	and	wires	related	to	the	control	board,	temperature	sensor,	and	heating	element.	Loose	or	damaged	connections	can	also	trigger	the	F5	error	code.	Ensure	all	connections	are	secure	and	free	from	any	signs	of	damage.If	youve	followed	these	troubleshooting
steps	and	still	cant	identify	the	issue,	its	possible	that	the	control	board	itself	is	causing	the	error.	In	such	cases,	professional	assistance	or	a	replacement	control	board	may	be	necessary.	Prioritize	your	safety	and	refer	to	the	user	manual	or	consult	a	professional	for	further	guidance.	The	F5	error	code	on	a	Kenmore	washer	indicates	a	water
temperature	problem.The	F5	error	code	can	occur	during	various	stages	of	the	wash	cycle.Start	by	checking	the	water	temperature	sensor	and	the	heating	element	in	your	Kenmore	washer.Unplug	the	washer,	remove	the	wire	connections	to	the	temperature	sensor	and	heating	element,	and	use	a	multimeter	to	measure	their	resistance.	If	either
component	fails	the	resistance	test,	it	may	need	to	be	replaced.	Check	all	connections	and	wires	on	the	control	board,	temperature	sensor,	and	heating	element.	If	no	issues	are	found,	the	control	board	itself	may	need	to	be	replaced.Always	follow	safety	precautions	outlined	in	the	user	manual	and	consider	consulting	a	professional	if	needed.

Kenmore	series	600s	f5	error.	Kenmore	series	600	washer	error	code	f5	e3.	Kenmore	series	600	error	code	f5.	Kenmore	series	600	washer	f5	code.	Kenmore	series	500	washer	error	codes.	Kenmore	series	600

washer	error	code	f5	e2.


