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There comes a time when you need to know how to reset an iPhone to its factory settings. Maybe you’'re planning on selling your iPhone or trading it in to get a rebate on your next smartphone purchase. Or you could just want to get a fresh start with your current iPhone by wiping out any and all apps and files. Whatever the reason, resetting your
iPhone is the step you’ll need to take.The process of resetting your iPhone is fairly simple if you know where to look. And you can start the reset the process either from the phone itself or from your computer.You’ll want to do two things before you reset your iPhone. First, back up your iPhone so that you can restore any data if need be. Second, you'll
need to turn off the Find My features on your iPhone, as resetting the iPhone doesn't disable the Find My feature. And you'll want that turned off if you're planning on reselling or trading in your iPhone.Here’s how to turn off Find My, followed by steps on how to reset an iPhone, both from the phone itself and from a computer.How to turn off Find My
before you reset your iPhoneFind My is the built-in iOS app that combines the features of Find My Phone and Find My Friends. It’s the former that affects your ability to reset your iPhone to factory settings. You'll want to stop Find My from tracking your phone’s location if you're resetting your iPhone in order to get rid of it. Here’s how to make that
happen.1. Open your iPhone’s Settings app.(Image credit: Tom's Guide)2. Tap your name at the top of the Settings App.(Image credit: Tom's Guide)3. Tap Find My.(Image credit: Tom's Guide)4. Tap Find My iPhone.(Image credit: Tom's Guide)5. Turn off Find My iPhone.(Image credit: Tom's Guide)6. When prompted, enter the password for your Apple
ID and tap Turn Off.(Image credit: Tom's Guide)Find My iPhone will now be turned off. How to reset your iPhoneNow that Find My is turned off, it’s time to reset your iPhone. Doing it straight from the phone itself is the easiest method.1. Open the Settings app and select General.(Image credit: Tom's Guide)2.. Scroll to the bottom of the General
setting and tap Reset.(Image credit: Tom's Guide)3. Tap Erase All content and Settings, which will take your iPhone back to its factory settings; you also have the option to simply reset the settings. You will be asked if you want to back up your iPhone before erasing. If you have not backed your phone up select Backup Then Erase. If you have already
backed your iPhone up, select Erase Now.(Image credit: Tom's Guide)4. When prompted enter your passcode.(Image credit: Tom's Guide)5. Tap Erase iPhone.(Image credit: Tom's Guide)Don’t worry if your phone’s not handy. Here’s how to reset an iPhone to factory settings using your computer. Remember, Find My should be turned off to perform
this action if you're getting rid of your phone.(Image credit: Tom's Guide)1. Connect your phone to your computer using a Lightning cable. If you see a message asking you to trust your computer, follow the onscreen directions.(Image credit: Tom's Guide)2.. If you’'re using a Mac running macOS Catalina, open Finder. If you're using a PC or a Mac
running Mojave or earlier, open iTunes (as pictured above).3. Locate and select your device in iTunes’ or Finder’s sidebar.(Image credit: Tom's Guide)4. Click the Restore iPhone button.(Image credit: Tom's Guide)5. Click the Restore button that appears in the pop-up window to restore your iPhone to its original settings.Today's best airpods deals
(opens in new tab) (opens in new tab) (opens in new tab) (opens in new tab) (opens in new tab)View Deal (opens in new tab) Create your free account and join our subscription box community today: Get email alerts for your favorite brands, so you'll always know when new Spoilers, Coupons, and Reviews are posted! Keep track of your active
subscriptions and your wishlist! Share your feedback with fellow subscribers! Get recommendations for new boxes to try, based on your ratings and reviews! By Jess Jones i Jupiterimages/Pixland/Getty Images Hotmail, the free webmail service that's part of Microsoft's Windows Live suite, gives you the option to answer a secret question if you forget
your email password. When you set up your Hotmail account, the service prompts you to pick the question and answer. However, if you forget your secret answer as well as your password, you can have Hotmail send you instructions to help you get back into your account and reset the password. Go to the Hotmail home page at . You will see spaces
where you can type in your Hotmail address and password. Type your Hotmail address in the space labeled “Windows Live ID.” Click the blue link under the password field that reads “Forgot Your Password?” A new page will load. Type your Hotmail email address into the space next to “Windows Live ID.” You will see a picture with a set of letters and
numbers. Type these characters into the space labeled “Characters.” They are not case-sensitive. Click on the "Continue" button. A new page will load. Click the radio button next to the phrase “Send password reset instructions to me in e-mail.” Click on the "Continue" button. More options will appear on the screen. Click the radio button next to the
alternative email address you entered when you set up your Hotmail account. Click "Continue." Hotmail has now sent instructions to your alternative email address that will help you reset your password and secret question and answer. i Spencer Platt/Getty Images News/Getty Images The iPhone includes a security feature that requires users to enter
a four-digit passcode, or password, to use the phone and its many functions. This security feature prevents your iPhone from being used by others. So if your phone is stolen or your friend borrows it without permission, it cannot be used. If you lose or forget your passcode, you must reset it. Connect your USB cable to your iPhone and your computer.
Turn off your iPhone by pushing the power button on the top of the phone and waiting for a slider to appear on the screen. Move the on-screen slider as directed when it appears on your iPhone. Turn your iPhone on by simultaneously holding down the power button and the home button. The home button is the circular button in the middle of the
lower portion of your iPhone face. A yellow sign indicating you are in restore mode will appear on the iPhone. Start the iTunes program on your computer. Click on the summary tab when iTunes starts. Click on the "Restore" button. This restores all the original settings on the iPhone. Select the "Settings" icon on your iPhone. Click on "General
Settings" option and choose the option for the passcode lock. Enter a four-digit code that will be used in the future to unlock your iPhone. Others cannot use your iPhone without the code. Your iPhone will require you to enter the four-digit code a second time to confirm and set the code. Select how often you want your iPhone to require the passcode
to be entered. So, you forgot your iPhone’s password. It happens to the best of us. And you can guess all you want, but after too many attempts the system begins to lock you out. At first, it’s in short bursts, but after too many wrong guesses, your iPhone is locked for good. It might not be pretty, but here’s how to get yourself back in.Why a password-
locked iPhone is so seriousUnfortunately, if you forget the password to your iPhone, there’s no getting back in as it stands. Apple makes it very clear that your password is the only key iOS will accept to unlock your iPhone; the company won’t unlock your iPhone without it (if they would, the FBI would be very interested as well). Your iPhone isn’t a
lost cause though. You can still get back in, but at a cost: If you forget the password to your iPhone, the only course of action is to restore the device back to factory settings. That means wiping all data on the iPhone, effectively making it feel like a brand new device.Warning, lecture incoming: This is why backing up your iPhone (and all other devices
in your life) is so important. Anything that isn’t backed up to an external source, whether that’s iCloud or a hard drive, will be totally lost in this process. Photos, messages, anything not backed up, blipped out of existence. Fortunately though, it’s easier than ever these days to keep your stuff backed up. Sure, there’s the ease of iCloud backups, but
that’s not all; much of your data is likely tied to your iCloud or other connected accounts. When you sign into those accounts on your restored iPhone, that data comes with it. Of course, if you're at this point where you’re completely locked out, there’s no changing your backup status; whatever is backed up is what can be saved. How to restore your
iPhone with a computerIn order to restore your iPhone, you’ll need to put it into recovery mode, starting by shutting down your iPhone. This method differs depending on your specific iPhone model, so you can find yours in the descriptions below, and follow those directions to shut it down: iPhone X or later, iPhone SE (2nd gen), iPhone 8 and 8 Plus:
Hold down both the Side button and Volume down button until you see the power off slider.iPhone 7 and 7 Plus: Hold down the Side button until you see the power off slider.iPhone SE (1st gen) and iPhone 6S and earlier: Hold down Side (or Top) button until you see the power off slider.Now that your iPhone is turned off, you’'re going to need to do
the following at the same time you plug your iPhone into your computer:iPhone X or later, iPhone SE (2nd gen), iPhone 8 and 8 Plus: Hold down the Side button. iPhone 7 and 7 Plus: Hold down the volume down button. iPhone SE (1st gen) and iPhone 6S and earlier: Hold down the Home button. Keeping holding down your iPhone’s applicable button
until you see the recovery mode image appear on your device’s display, then let go. Find your iPhone in Finder (macOS Catalina and newer) or iTunes. Click “Restore” when the option to Restore or Update appears. Now it’s in your computer’s hands. Just wait for the process to complete, and you’ll find your iPhone fresh and new. Restore your iPhone
using Find MylIf you have Find My enabled for your iPhone, you can remotely erase it using from the Find My website. Just head to icloud.com/find, then locate your iPhone. Click “Erase,” then click “Erase” on the pop-up. You might need your Apple ID email and password Speaking of Find My, that’s another issue; if your iPhone is connected to Find
My, you’ll need to enter your Apple ID email and password when setting up the phone again. That’s because Apple places an Activation Lock on devices connected to Find My. It’s a good security measure; if someone steals your iPhone and uses the above steps to restore it, they won’t be able to set it up without those credentials. [Business Insider]
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