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Pandemic	ebt	illinois

Hours:	HoursPhotosDecember	2023Working	with	a	client	and	DORS	sent	her	a	plan	and	never	contacted	her	again.	The	other	party	contracted	through	DORS	also	never	contacted	and	no	one	ever	answers	the	phone.	The	responsible	person	getting	paid	my	tax	payer	money	should	be	fired.March	2023The	way	this	system	runs	is	an	embarrassment.
You	can	not,	and	will	not	receive	assistance	for	any	issues	via	phone	or	email.	The	automated	system	is	designed	to	run	you	in	circlesMarch	2023Social	service	program	that	helps	Illinois	residents.More	Comments(68)	Click	below	for	a	printable	version	of	the	FAQ	sheet	English	Spanish	What	are	P-EBT	food	benefits?	The	Pandemic	Electronic	Benefit
Transfer	(P-EBT)	provides	benefits	to	certain	children	who	receive	free	or	reduced-price	school	lunches	under	the	National	School	Lunch	Act.	P-EBT	is	a	temporary	food	benefit	program	operating	during	the	COVID-19	pandemic.	P-EBT	only	provides	benefits	for	days	that	students	lack	access	to	an	in-school	lunch.	P-EBT	provides	$6.82	per	each	school
day	that	children	are	engaged	in	remote	learning.	Who	is	eligible	for	P-EBT	benefits?	Your	child	and	your	school	must	meet	certain	criteria	to	be	eligible	for	P-EBT:	Your	Child:	Must	be	enrolled	in	free	or	reduced-price	school	meals	at	a	school	operating	the	National	School	Lunch	Program;	OR,	Must	be	enrolled	in	a	Community	Eligibility	Provision
(CEP)	or	Provision-2	school,	which	offers	breakfast	and	lunch	free	to	all	students;	AND,	Must	have	not	had	access	to	an	in-school	lunch	at	least	some	days	of	the	month	Your	School:	Must	operate	the	National	School	Lunch	Program;	AND,	Must	have	been	closed	or	operating	at	reduced	capacity	at	least	5	consecutive	days	at	some	point	during	the
2020-2021	School	Year.	How	are	P-EBT	benefits	issued?	Do	I	need	to	apply?	If	your	child	is	already	enrolled	in	free	or	reduced-price	school	meals	AND	your	address	is	up-to-date:	Your	family	will	get	P-EBT	automatically.	Each	child	will	receive	their	own	card.	Cards	will	be	mailed	to	you	in	March.	Cards	will	arrive	in	an	unmarked	envelope	so	please
be	on	the	lookout.	Families	should	hold	onto	their	P-EBT	card(s)	because	future	benefits	will	be	loaded	onto	the	same	card.	If	you	are	new	to	a	school	district,	if	your	child	did	not	receive	free	or	reduced-price	meals	last	school	year,	OR	if	you	recently	moved:	You	must	fill	out	an	application	for	free	or	reduced-price	school	meals	by	contacting	your
school.	When	will	P-EBT	benefits	be	issued?	Benefits	will	be	issued	for	August	2020	through	June	2021	for	the	days	that	schools	have	been	closed	during	the	2020-2021	school	year.	In	March,	families	will	receive	a	distribution	for	the	months	of	August	2020	through	December	2020.	In	April,	families	will	receive	a	distribution	for	January	2021	through
February.	Beginning	in	May,	families	will	receive	a	monthly	benefit	for	the	remainder	of	the	school	year.	Benefits	will	be	issued	between	the	11th	and	the	22nd	of	each	month	going	by	the	first	letter	of	the	student’s	last	name.	Students’	benefits	will	be	issued	on	the	same	day	in	subsequent	months	so	your	family	can	plan	your	food	budget.	I	am
worried	about	receiving	P-EBT	because	of	my	immigration	status.	Will	getting	this	benefit	count	in	a	public	charge	test?	No.	It	is	important	to	know	that	P-EBT	will	not	count	in	a	public	charge	test.	All	students	are	eligible	regardless	of	immigration	status.	Visit	ProtectingImmigrantFamilies.Org	for	information	about	what	public	benefits	impact	the
public	charge	test.	I	have	been	receiving	grab	‘n	go	meals	at	my	school.	Can	I	still	receive	P-EBT?	Yes,	children	and	teens	can	still	receive	free	meals	from	school	and	community	sites	AND	get	P-EBT,	too	–	they	are	separate	programs.	•	To	find	free	meal	sites	near	you,	text	the	word	“food”	or	“comida”	to	“877-877”	•	You	can	also	visit	your	school
district	website	to	find	school	meal	locations	in	your	area.	In	the	2019-2020	school	year	I	had	to	apply	for	P-EBT	benefits.	Do	I	need	to	fill	out	another	application?	You	do	not	need	to	apply	for	P-EBT,	but	you	must	make	sure	your	child	is	enrolled	in	free	or	reduced-price	meals	OR	attends	a	CEP	school	where	all	meals	are	provided	for	free	AND	that
your	address	is	up-to-date	with	your	school.	In	the	2019-2020	school	year	I	received	P-EBT	benefits.	Will	the	benefits	for	the	2020-2021	school	year	be	loaded	onto	the	same	P-EBT	card?	No,	you	will	receive	a	new	P-EBT	card	with	the	student’s	name	on	the	card.	Each	month,	benefits	will	automatically	be	loaded	onto	that	card	for	as	long	as	P-EBT
operates.	In	the	2019-2020	I	received	P-EBT	benefits	but	I	threw	away	or	lost	my	P-EBT	card.	Can	I	still	get	benefits?	Yes,	you	will	receive	a	new	P-EBT	card	with	the	student’s	name	on	the	card.	Each	month,	benefits	will	automatically	be	loaded	onto	that	card	for	as	long	as	P-EBT	operates.	If	I’m	currently	receiving	LINK,	can	P-EBT	benefits	be	loaded
on	to	there?	No,	you	will	receive	a	new	EBT	card	with	the	student’s	name	on	the	card	specifically	for	P-EBT.	Each	month,	benefits	will	automatically	be	loaded	onto	that	card	for	as	long	as	P-EBT	operates.	My	child	is	attending	school	in	the	classroom	every	day.	Are	they	eligible	for	P-EBT?	P-EBT	benefits	are	supposed	to	replace	the	meals	that
students	receive	in	person	at	the	school.	A	student	who	is	in	the	classroom	full-time	will	receive	meals	at	the	school	instead	of	receiving	a	P-EBT	benefit.	My	child	is	attending	school	in	a	hybrid	model	where	they	are	in	the	classroom	some	days	and	learning	remote	some	days.	Are	they	eligible	for	P-EBT?	Yes,	your	child’s	attendance	will	be	counted	by
the	school	and	they	will	receive	a	benefit	amount	based	on	the	number	of	days	that	they	lack	access	to	an	in-school	lunch.	I	think	my	child	is	eligible	for	free	or	reduced-price	meals	but	we	haven’t	enrolled.	Can	I	still	get	P-EBT?	You	can	still	get	P-EBT	but	you	must	apply	for	free	or	reduced-price	meals	with	your	child’s	school.	You	may	be	eligible	for
benefits	retroactive	to	August	but	you	should	apply	as	soon	as	possible.	How	do	I	know	if	my	child	is	eligible	for	free	or	reduced-price	lunch?	Visit	to	view	the	income	eligibility	guidelines	for	free	or	reduced-price	school	meals.	My	child	received	free	or	reduced-price	school	meals,	but	I	did	not	receive	a	P-EBT	card	in	the	mail.	Who	do	I	contact?
Benefit	cards	will	not	be	mailed	until	March.	If	it	is	February	or	March,	please	be	patient	as	the	state	implements	this	new	program.	If	it	is	the	end	of	March	and	you	have	not	received	your	card	please	call	the	Illinois	Department	of	Human	Services	at	1-800-843-6154	or	email	[email	protected].	My	child	didn’t	get	P-EBT	in	the	2019-2020	school	year.
Can	I	apply	now	and	still	get	P-EBT	benefits	for	the	2019-2020	school	year?	No,	you	cannot	get	P-EBT	benefits	for	the	2019-2020	school	year.	However,	you	may	be	eligible	to	receive	benefits	retroactively	to	the	start	of	this	school	year	(August	2020)	if	your	child	was	engaged	in	remote	learning.	If	my	child	receives	P-EBT,	can	I	still	get	food	pantry
benefits?	Yes,	your	participation	in	government	programs	does	not	affect	your	ability	to	get	food	from	a	food	pantry.	Where	can	I	redeem	P-EBT	benefits?	P-EBT	benefits	are	provided	on	a	card	that	can	be	used	like	a	debit	card	to	purchase	food	at	SNAP	authorized	grocery	stores.	Last	updated	February	18,	2021.	Illinois	is	one	of	the	first	states	to	offer
pandemic	EBT	(Electronic	Benefit	Transfer)	SNAP	benefits	to	families	with	school-aged	children	who	would	receive	free	or	reduced-price	meals	when	schools	were	in	session.	This	program	gives	families	food	benefits	to	replace	school	meals	missed	by	children,	even	if	those	families	were	picking	up	meals	from	their	school	districts.	Eligible	families
are	those	with	school-aged	children	getting	SNAP,	signed	up	for	free	or	reduced-price	meals,	or	attending	a	community	eligibility	school	or	district	where	every	child	is	deemed	eligible	for	free	meals.	This	program	covers	all	school-aged	children,	including	undocumented	children,	and	provides	benefits	retroactively	to	late	March	–	once	schools	had
been	shut	for	5	days	and	prospectively	through	the	scheduled	end	date	of	school	in	June.	Because	the	program	is	classified	as	a	disaster	relief	benefit,	immigrant	families	may	receive	this	assistance	without	concern	for	adjusting	their	immigration	status	under	the	public	charge	rule.	SNAP	recipients	should	have	benefits	already	available	on	their
LINK	cards.	Households	not	currently	receiving	SNAP	can	apply	for	the	benefit	online,	or	by	completing	a	paper	application	and	mailing	it	in	to:			Central	Scan	Unit	(CSU)P.O.	Box	19138Springfield,	IL	62763-9138	Illinois	Department	of	Human	Services	Flier	on	Pandemic	EBT	[En	Español]	Illinois	is	currently	operating	Pandemic	EBT	(“P-EBT”),	a
supplemental	food	purchasing	benefit	to	households	with	children	receiving	free	or	reduced	price	meals	at	school.	P-EBT	provides	an	EBT	card	that	can	be	used	at	authorized	retailers	to	offset	the	cost	of	meals	that	would	have	otherwise	been	consumed	at	school.	P-EBT	provides	the	value	of	school	meals	at	the	free	rate	for	each	eligible	child	in	the
household,	or	a	total	of	$5.70	per	child	per	school	day.	P-EBT	will	provide	benefits	for	21	days	in	May	for	a	total	of	$119.70	per	school-aged	child	for	May.	Households	that	apply	and	are	approved	anytime	in	May	will	receive	benefits	retroactive	to	the	beginning	of	the	month.	P-EBT	will	also	be	available	in	June.	Current	SNAP	participants	are
automatically	eligible	for	P-EBT	and	should	see	the	benefit	increase	on	their	LINK	card.	Households	with	children	enrolled	in	free	or	reduced-price	school	meals,	or	with	a	child	attending	a	school	that	provides	all	meals	for	free,	can	apply	directly	for	P-EBT.	Households	at	or	below	185%	of	the	federal	poverty	guideline	but	who	are	not	receiving	SNAP
or	free	or	reduced-price	school	meals	should	first	call	their	child’s	school	to	enroll	in	free	or	reduced-price	meals	and	then	apply	for	P-EBT.	To	apply	clients	should	visit		www.ABE.illinois.gov	or	download	a	paper	application	at	dhs.state.il.us	and	email	it	to	[email	protected]	or	mail	it	to	Central	Scan	Unit,	PO	Box	19138,	Springfield,	IL	62763.	Click
here	to	view	the	P-EBT	Guide	to	Eligibility	for	Parents	with	School-Age	Children	Disclaimer:	Legal	Council	for	Health	Justice	does	not	provide	legal	advice	over	the	internet.	The	information	on	this	web	site	is	not	legal	advice.	Legal	advice	is	dependent	upon	the	specific	circumstances	of	each	situation	and	jurisdiction.	The	information	contained	on	this
web	site	is	not	guaranteed	to	be	up-to-date	and	cannot	replace	the	advice	of	competent	legal	counsel	licensed	in	your	state.	Copyright	©	2000-2021	Legal	Council	for	Health	Justice.	The	Illinois	Department	of	Human	Services	(IDHS)	is	one	of	Illinois'	largest	agencies,	with	more	than	13,000	employees.	Created	in	1997,	IDHS	assists	our	customers	to
achieve	maximum	self-sufficiency,	independence	and	health	through	the	provision	of	seamless,	integrated	services	for	individuals,	families	and	communities.	Facebook:	Twitter:	Work	for	Illinois	Homepage:		This	Asian	American,	Native	Hawaiian,	and	Pacific	Islander	Heritage	Month,	IDHS	celebrates	the	enduring	contributions	of	Asian	Americans	to
human	services	and	social	justice	in	Illinois.	Today,	we	honor	Elizabeth	K.	Ohi,	a	trailblazing	attorney	and	civil	rights	advocate.	Born	in	Chicago	in	1911,	Ohi	became	the	first	Japanese	American	woman	admitted	to	practice	law	in	the	United	States.	In	the	face	of	wartime	prejudice	and	internment,	she	persevered	to	serve	as	an	attorney	with	the	U.S.
Department	of	Labor,	where	she	worked	to	uphold	the	rights	and	dignity	of	American	workers.	Ohi's	legacy	is	one	of	resilience	and	advocacy.	Her	life’s	work	helped	open	doors	for	future	generations	of	Asian	American	legal	professionals	and	public	servants,	and	she	stands	as	a	symbol	of	courage	in	the	face	of	discrimination.	Elizabeth	Ohi’s
trailblazing	career	continues	to	inspire	Illinois'	ongoing	pursuit	of	equity,	justice,	and	opportunity	for	all.	#AANHPIHeritageMonth	Take	control	of	and	manage	benefits	online	with	the	updated	Manage	My	Case	portal.	Setting	up	an	account	is	simple:	1฀	Visit	ABE.Illinois.gov	2฀	Click	'Manage	My	Case'	3฀	Link	account	to	benefit	case	and	confirm
identity	Renew	benefits,	report	changes,	upload	documents,	receive	notices,	and	handle	appointments	and	appeals	all	in	one	place	with	the	updated	Manage	My	Case	portal.	MAR	NOW	makes	recovery	accessible	–	anytime,	anywhere.			Medication	Assisted	Recovery	(MAR)	is	an	effective	treatment	and	harm	reduction	intervention	for	opioid	use
disorder.				By	combining	medications	like	methadone,	buprenorphine,	or	naltrexone	with	personalized	care,	MAR	significantly	lowers	the	risk	of	fatal	overdoses	compared	to	therapy	alone.				Immediate	support	is	available	through	MAR	NOW.	This	innovative	service	links	you	directly	with	providers	who	can	offer	treatment	options.	Whether	it’s	a
prescription	by	phone	or	a	same-day	clinic	visit,	MAR	NOW	is	here	to	help	take	the	first	step	toward	recovery.				Call	833-234-6343	to	connect	with	a	care	manager	and	explore	treatment	options	for	opioid	and	alcohol	use	disorders.			Join	us	for	an	authentic	exchange	on	how	mental	health	impacts	individuals,	families,	and	relationships.	Dr.	Inger
Burnett-Zeigler,	Chief	Behavioral	Health	Officer	of	Illinois,	and	Dr.	Dana	Weiner,	Chief	Officer	for	the	Children's	Behavioral	Health	Transformation,	partner	to	present	"Take	Your	Mask	Off	First:	A	conversation	on	intergenerational	mental	health."	Featuring	Regina	and	DaYanna	Crider,	a	mother	and	daughter	with	lived	experience.	The	power	of
poetry	will	also	be	showcased	by	Leslie	Honore	&	Nikki	Lynette.	฀	Wednesday,	May	28,	2025,	from	5:00	-	6:30	p.m.	฀	Faculty	Alumni	Lounge	1819	W.	Polk	Street,	Room	119,	Chicago	฀		Registration	is	strongly	suggested:	Are	you	a	dedicated	medical	professional	looking	to	make	a	difference	in	mental	health	care?	IDHS's	Division	of	Mental	Health	is
currently	seeking	Medical	Directors	at	several	locations:		Hines		Elgin		Chester		To	learn	more,	visit:	Join	us	in	transforming	lives	through	compassionate,	expert	mental	health	care.	We’ve	detected	that	JavaScript	is	disabled	in	this	browser.	Please	enable	JavaScript	or	switch	to	a	supported	browser	to	continue	using	x.com.	You	can	see	a	list	of
supported	browsers	in	our	Help	Center.	Help	Center


