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Howdy	computer	geekers,	in	this	article	we	are	going	to	share	with	you	How	to	Get	Help	in	Windows	11.Before	you	look	for	Help	on	Windows	10	or	11,	you	should	know:Windows	10	has	a	built-in	help	app	called	Get	help.You	can	connect	to	Microsoft	Support	Staff	and	talk	to	them	directly.All	programs	in	Windows	10	or	11,	by	default,	have	a	Help
Link	to	Troubleshooting	instructions.On	the	Microsoft	website	itself	there	is	already	How	to	Get	Help	on	Windows	10	or	11:Find	help	Enter	a	question	or	keyword	in	the	search	box	on	the	taskbar	by	clicking	Start	/	Windows	to	find	applications,	files,	and	Settings,	and	get	help	from	the	web.support.microsoft.com	Visit	the
support.microsoft.com/windows	website	to	find	answers	to	more	complex	issues,	browse	support	content	in	different	categories,	and	contact	support.Get	help	Click	the	Get	help	link	when	you	are	in	settings	to	learn	more	about	the	settings	you	are	using	and	find	answers	to	your	questions.Windows	10	and	11	have	a	built-in	Get	help	app	that	will	offer
solutions	to	problems	and	even	put	you	in	touch	with	the	Support	Team.	Its	just	one	of	the	convenient	Windows	10	built-in	support	options.	Use	the	Get	help	AppWindows	10	includes	a	Get	help	app	that	can	provide	solutions	to	many	problems.	Youll	find	it	in	the	Start	menu.Click	Start	buttonType	Get	help	And	click	the	Get	help	shortcut	that	appears
or	press	Enter.You	can	also	browse	the	list	of	applications	on	the	left	side	of	the	Start	menu	and	click	the	Get	help	shortcut.Type	the	problems	that	exist	on	your	Windows	10	in	the	search	box.	Read	the	top	article	for	recommended	solutions.	Or	you	can	talk	to	the	virtual	agent	directly	by	selecting	the	Contact	us	button.Start	a	chat	with	the	virtual
agent.	Choose	your	product	(For	example,	Windows)	and	publish	it	to	start	the	conversation.If	you	still	cant	find	a	solution,	type	talk	to	humans	and	ask	to	connect	with	the	support	staff	at	the	Microsoft	help	desk.By	default,	it	connects	you	to	a	virtual	agent	.	Type	in	the	support	you	want,	and	it	will	try	to	find	some	information	for	you.	You	can	also
skip	this	section	and	type	something	like	talk	to	humans	to	connect	with	Microsoft	support	staff.Press	F1	for	Help	in	Multiple	ApplicationsThe	F1	key	is	the	traditional	way	to	get	help.	If	you	have	focus	on	the	Windows	desktop	and	press	the	F1	key,	Windows	will	do	a	search	in	Microsoft	Edge	for	how	to	get	help	in	windows	10	or	11.Thats	not	very
useful,	but	the	F1	key	can	still	be	helpful	in	many	other	applications.	For	example,	pressing	F1	in	Google	Chrome	will	open	the	Google	Chrome	Support	site.	Pressing	F1	in	Microsoft	Office	will	open	the	Microsoft	Office	support	site.	Try	it	on	whatever	app	you	use.Find	Settings	With	Start	MenuWe	recommend	using	the	Start	menus	search	feature	if
youre	looking	for	a	specific	setting	or	app.	Say	you	need	to	connect	to	a	VPN,	you	can	simply	press	the	Windows	key	on	your	keyboard	or	click	the	Start	button	and	type	VPN.	You	will	see	various	VPN	options	in	Windows.Try	the	Windows	10/11	Built-in	TroubleshootIf	youre	having	trouble,	Windows	10s	built-in	Troubleshoot	might	be	able	to	help.	To
find	it,	right-click	Start	>	settings	>	Update	&	security	>	Troubleshoot.	Or,	search	for	Troubleshoot	in	the	Start	menu	and	select	Troubleshoot	Settings	.Alternatively,	search	for	Troubleshoot	with	the	Windows	Search	Box	and	select	Troubleshoot	Settings.Scroll	through	the	list	and	select	Troubleshoot	for	your	problem.Windows	may	suggest	that	you
run	a	specific	troubleshooter	here,	depending	on	your	system.	However,	you	can	also	browse	through	the	list	and	click	on	the	relevant	Troubleshoot.For	example,	if	you	are	having	printer	problems,	scroll	down	and	click	the	Printer	troubleshooter.	Windows	10	will	try	to	find	issues	that	could	be	causing	printer	problems	automatically	and	resolve	them
for	you.Use	the	Search	box	on	the	TaskbarThe	Search	box	on	the	taskbar	is	a	handy	shortcut	for	Windows	settings	and	Windows	10	assistance	as	it	can	also	send	web	results	via	Microsoft	Edge.Type	in	keywords	or	key	phrases	that	describe	the	problem	you	are	facing	in	Windows	10.The	search	results	show	Best	Match	which	can	be	Windows	default
troubleshooter	for	features	or	Settings.	It	can	also	display	online	search	results	utilizing	solutions	on	websites.If	neither	of	these	fails	to	resolve	the	issue,	use	Bing	search	results	to	open	a	browser	and	study	the	issue	on	the	website.Search	the	Microsoft	support	websiteOpen	a	search	engine	like	Google	or	Bing	in	your	browser	and	search	your
problem	to	find	more	information.	Specifically,	if	you	see	a	particular	message	or	error	code,	search	for	it.Take	advantage	of	the	Microsoft	Support	WebsiteMicrosofts	support	website	can	also	be	useful.	You	can	search	the	Microsoft	support	Web	site	for	solutions	to	many	problems.	Other	solutions	can	be	found	on	the	Microsoft	Community	discussion
forum	.	You	can	browse	the	community	to	find	questions	and	answers	that	others	have	posted.	You	can	also	click	Ask	questions	at	the	top	of	the	page	if	youre	logged	in	to	ask	a	question	and	expect	helpful	answers	from	community	members.However,	this	is	only	one	optionmany	solutions	to	Windows	problems,	especially	problems	with	Third	Party
Software,	are	found	on	other	Web	sites.	A	broader	Web	search	is	often	the	smartest	idea.Find	Some	Helpful	TipsIf	youre	just	looking	for	helpful	tips	for	using	Windows	10	and	information	about	new	features	in	recent	updates,	try	the	included	Tips	app.	Click	the	Start	menu,	search	for	Tips	,	and	click	the	Tips	shortcut	to	open	it.	You	can	also	browse
the	list	on	the	left	side	of	the	Start	menu	and	click	on	Tips	to	launch	it.If	you	dont	like	the	F1	key	seeking	help	in	Bing,	you	can	disable	it	by	remapping	the	F1	key	to	work	as	another	key.	This	is	the	only	way	we	found	to	disable	this.	This	isnt	the	best	solution,	but	it	will	stop	the	F1	key	from	functioning	as	the	F1	key	in	every	app	on	your	system.	How
to	Get	Help	in	Windows	11If	youre	new	to	Windows	11	or	just	need	some	guidance,	getting	help	is	easy!	You	can	use	built-in	tools	to	troubleshoot	issues,	find	tutorials,	and	even	connect	with	support.	This	guide	will	walk	you	through	the	steps	to	find	help	and	make	the	most	out	of	your	Windows	11	experience.How	to	Get	Help	in	Windows	11In	this
section,	well	cover	the	steps	to	access	help	in	Windows	11.	By	following	these,	youll	learn	how	to	find	assistance	through	various	built-in	features	and	support	options.Step	1:	Use	the	"Get	Help"	appOpen	the	"Get	Help"	app	by	typing	"Get	Help"	in	the	Start	menu	search	bar.The	"Get	Help"	app	is	designed	to	provide	support	for	a	wide	range	of	issues.
Its	a	great	first	stop	when	youre	facing	any	problem	with	Windows	11.	It	offers	chat-based	support	and	links	to	relevant	articles.Step	2:	Utilize	the	"Tips"	appSearch	for	the	"Tips"	app	in	the	Start	menu	and	open	it.The	"Tips"	app	is	packed	full	of	tutorials	and	tips	that	can	help	you	understand	and	use	Windows	11	more	effectively.	It	covers	everything
from	basic	tasks	to	advanced	features,	making	it	a	valuable	resource	for	every	user.Step	3:	Access	the	Settings	menuClick	on	the	Start	menu,	then	select	"Settings."Within	the	Settings	menu,	theres	a	dedicated	"Help"	section.	This	can	guide	you	through	troubleshooting	common	problems	and	adjusting	system	settings	to	enhance	your	experience.Step
4:	Use	the	F1	key	for	immediate	helpPress	the	F1	key	on	your	keyboard	while	using	Windows	11.Pressing	the	F1	key	will	usually	open	the	default	web	browser	and	direct	you	to	the	Microsoft	support	page	related	to	the	application	you	are	currently	using.	Its	a	quick	way	to	get	context-specific	help.Step	5:	Visit	the	Microsoft	Support	websiteGo	to	the
Microsoft	Support	website	via	your	web	browser.The	Microsoft	Support	website	is	an	extensive	resource	for	all	things	Windows.	It	includes	FAQs,	community	forums,	and	direct	links	to	contact	support.	Its	a	comprehensive	hub	for	resolving	issues	and	learning	more	about	the	OS.Once	youve	completed	these	steps,	you	should	have	a	better
understanding	of	how	to	find	help	in	Windows	11.	You	can	now	troubleshoot	issues	more	effectively,	learn	new	features,	and	enhance	your	overall	user	experience.Tips	for	Getting	Help	in	Windows	11Always	start	with	the	"Get	Help"	app:	Its	tailored	to	provide	quick	solutions	and	guidance.Check	out	the	"Tips"	app	regularly:	It	gets	updated	with	new
tips	and	tricks.Customize	your	search	terms:	Be	specific	when	searching	for	help	to	get	more	relevant	results.Join	community	forums:	Engage	with	other	users	and	experts	who	might	have	faced	similar	issues.Keep	your	system	updated:	Sometimes,	issues	are	resolved	with	the	latest	updates	from	Microsoft.Frequently	Asked	QuestionsHow	can	I
access	the	"Get	Help"	app	if	I	cant	find	it	in	the	Start	menu?You	can	download	it	from	the	Microsoft	Store	if	its	not	already	installed	on	your	system.What	should	I	do	if	the	"Tips"	app	doesnt	cover	my	issue?Try	searching	for	your	specific	issue	on	the	Microsoft	Support	website	or	ask	in	community	forums.Is	there	a	way	to	get	live	support	from	a
person	in	Windows	11?Yes,	through	the	"Get	Help"	app	you	can	chat	with	a	support	agent	for	more	personalized	assistance.Can	I	use	the	F1	key	in	all	applications?Most	Microsoft	applications	support	the	F1	key	for	help,	but	third-party	applications	might	not.	Its	best	to	check	the	specific	applications	help	section.How	often	should	I	check	for
Windows	updates?Its	a	good	practice	to	check	for	updates	weekly	to	ensure	you	have	the	latest	features	and	security	patches.SummaryOpen	the	"Get	Help"	app.Utilize	the	"Tips"	app.Access	the	Settings	menu.Use	the	F1	key	for	immediate	help.Visit	the	Microsoft	Support	website.ConclusionGetting	help	in	Windows	11	is	straightforward	once	you
know	where	to	look.	Whether	youre	a	novice	user	or	a	seasoned	pro,	these	built-in	tools	and	resources	make	troubleshooting	and	learning	easier.	Remember	to	utilize	the	"Get	Help"	app	and	"Tips"	app	first;	theyre	designed	to	provide	quick,	efficient	support.	And	dont	forget	to	tap	into	the	wealth	of	information	available	on	the	Microsoft	Support
website	and	community	forums.	Keeping	your	system	updated	and	engaging	with	other	users	can	also	pave	the	way	for	a	smoother,	more	enjoyable	Windows	11	experience.For	further	reading,	consider	exploring	more	advanced	topics	on	the	Microsoft	Support	website	or	even	joining	a	Windows	11	user	group.	Now	that	you	know	how	to	get	help,
youre	well-equipped	to	tackle	any	challenges	and	make	the	most	out	of	this	powerful	operating	system.	Happy	computing!	Quick	Tips	Type	Help	in	the	Search	Bar	to	find	solutions,	or	visit	Microsofts	support	page.Open	the	Get	Help	app	for	guided	troubleshooting,	contact	support,	or	access	frequently	asked	questions.Visit	Microsoft	Support	for	a
comprehensive	range	of	help	articles,	guides,	and	tutorials.	Note:	All	the	steps	in	this	article	work	for	both	Windows	10	and	Windows	11	Step	1:	Press	the	Windows	key,	type	help,	and	press	Enter.	Step	2:	You	can	search	for	your	issue	to	get	results	that	could	potentially	solve	your	problem.	Example:	Set	up	scanner	in	Windows.	In	addition,	you	can
contact	Windows	Support	via	chat,	email,	or	phone	for	help.	Follow	along.	Step	3:	Tap	the	Contact	Support	button	at	the	bottom	left	corner.	Step	4:	Under	Products	and	services,	click	on	the	drop-down	menu.	Step	5:	Select	Windows.	Step	6:	Under	Category,	select	Microsoft	Accessories.	Step	7:	Finally,	click	on	Confirm.	You	will	get	two	options:	chat
with	a	support	agent	in	your	web	browser	or	provide	your	phone	number,	and	a	support	agent	will	call	you.	Select	any	option	and	proceed	to	sort	the	issue	out.	Step	1:	Press	the	Windows	key,	type	Get	Started,	and	press	Enter.	Step	2:	Now,	click	Get	Started,	and	Windows	will	take	you	through	all	the	settings	to	customize	your	experience.	Go	through
all	the	settings	and	choose	to	enable	or	disable	them	based	on	your	requirements.	We	highly	recommend	you	enable	the	Get	tips	and	suggestions	when	I	use	Windows	options.	Follow	the	instructions.	Step	3:	Open	Windows	Settings,	select	System,	and	go	to	Notifications.	Step	4:	Click	on	Additional	settings	and	check	the	box	next	to	Get	tips	and
suggestions	when	using	Windows.	Step	1:	Press	the	Windows	key,	type	Troubleshoot	settings,	and	press	Enter.	Step	2:	Click	on	Other	troubleshooter.	You	will	land	on	a	page	full	of	dedicated	troubleshooters.	Step	3:	Based	on	the	issue	you	are	facing,	Run	the	troubleshooters	and	sort	the	issue	out.	This	should	provide	you	with	the	help	you	need	in
Windows.	However,	Troubleshooters	sometimes	act	weirdly	or	dont	work.	If	youre	facing	a	similar	issue,	check	out	these	best	ways	to	fix	troubleshooters.	You	can	search	internal	and	external	(online)	files	from	your	PC.	Additionally,	if	you	experience	any	issues,	a	general	search	query	on	the	search	tab	will	direct	you	to	the	corresponding	Settings
page,	which	contains	a	solution	sourced	from	Bing.	Step	1:	Press	the	Windows	key	and	type	your	query.	Example:	Wi-fi	not	connecting	Step	2:	Click	Open	results	in	browser.	The	solution	will	be	readily	available	on	Bing	with	an	easy-to-access	link	to	the	Settings	page.	However,	sometimes	Windows	Search	becomes	slow.	Check	out	these	top	ways	to
fix	slow	Search	on	Windows	11.	It	is	a	great	way	to	integrate	all	products	and	resolve	user	issues.	Furthermore,	you	may	directly	access	the	support	page	to	get	help	for	common	Windows	issues.	Step	1:	Click	the	Windows	icon,	type	Quick	Assist,	and	press	Enter.	Step	2:	You	will	find	two	options:	Get	Assistance	and	Give	Assistance.	Click	on	Get
Assistance.	You	need	to	enter	the	security	code	you	receive	from	the	other	end	(support	team	or	friend)	whenever	you	are	getting	assistance.	To	assist,	you	need	to	sign	in	and	generate	a	security	code	to	share	with	the	person	seeking	assistance.	Your	code	will	only	be	valid	for	10	minutes	to	connect	to	the	other	system.	You	can	resolve	your	issue
using	social	media	without	contacting	Microsoft	Support	directly	or	disclosing	your	personal	information.	You	may	tweet	your	problem	to	@microsofthelps	on	X	(formerly	Twitter).	The	support	team	will	revert	with	a	solution.	Alternatively,	post	your	question	on	the	r/windowsHelp	Reddit	community.	However,	this	Reddit	community	is	not	run	by
Microsoft.	So,	test	out	the	solutions	provided	by	the	community	members	with	a	grain	of	salt.	If	none	of	the	above	recommendations	prove	effective,	this	is	your	last	option.	You	must	contact	Microsoft	Support	to	help	with	your	Windows	issue.	Step	1:	Go	to	the	Contact	Microsoft	Support	page.	This	page	is	a	web	version	of	the	Get	Help	app.	Step	2:
Type	your	query,	likehow	to	change	display	settings	in	Windows,	and	click	on	Get	Help.	Step	3:	Follow	the	step-by-step	instructions,	and	if	they	dont	work	out,	click	on	Contact	Support.	Step	4:	Select	your	Product	and	services,	category,	and	click	Confirm.	Step	5:	If	you	see	call	me	is	unavailable,	click	Chat	with	a	support	agent	in	your	web	browser.
Step	6:	Check	your	email	and	click	on	Confirm.	If	you	are	a	business	user,	you	can	call	Microsoft	support	directly	through	Global	Customer	Service	phone	numbers.	Choose	the	region	from	the	drop-down	menu	and	reach	out	directly.	1.	Can	I	delete	the	Get	Help	app	on	Windows?	No.	Microsofts	Get	Help	app	differs	from	other	included	apps,	and	it
cannot	be	uninstalled	via	the	Apps	&	Features	menu,	nor	can	you	use	the	Search	function	to	do	so.	2.	How	do	I	get	help	for	Windows	updates?	Go	to	Windows	Settings	>	Windows	update	>	scroll	down	to	find	Get	Help.	3.	Where	is	the	Microsoft	Word	help	button?	Open	Microsoft	Word	and	press	the	F1	key	on	your	keyboard	to	open	Word	Help.
Windows	10	has	a	built-in	Get	Help	app	that	will	offer	solutions	to	problems	and	even	connect	you	to	a	human	support	person.	That's	just	one	of	Windows	10's	convenient	built-in	support	options.	Use	the	"Get	Help"	App	Windows	10	includes	a	Get	Help	application	that	can	provide	solutions	to	many	problems.	You'll	find	it	in	your	Start	menu.	Click	the
Start	button,	type	"Get	Help,"	and	click	the	"Get	Help"	shortcut	that	appears	or	press	Enter.	You	can	also	scroll	through	the	list	of	applications	at	the	left	side	of	the	Start	menu	and	click	the	"Get	Help"	shortcut.	By	default,	this	connects	you	to	a	"virtual	agent."	Type	what	you	want	support	with,	and	it'll	try	to	find	you	some	information.	You	can	also
skip	this	part	and	type	something	like	"talk	to	a	human"	to	get	connected	with	a	Microsoft	support	person.	The	F1	key	is	the	traditional	way	of	getting	help.	If	you	have	the	focus	on	the	Windows	desktop	and	tap	the	"F1"	key,	Windows	will	perform	a	Bing	search	for	"how	to	get	help	in	windows	10."	That's	not	super	useful,	but	the	F1	key	can	still	be
helpful	in	many	other	applications.	For	example,	pressing	F1	in	Chrome	will	open	Google's	Chrome	Support	site.	Pressing	F1	in	Microsoft	Office	will	open	Microsoft's	Office	support	site.	Try	it	in	whatever	application	you're	using.	We	recommend	using	the	Start	menu's	search	feature	if	you're	looking	for	a	setting	or	application	in	particular.	Let's	say
you	need	to	connect	to	a	VPN---you	can	just	press	the	Windows	key	on	your	keyboard	or	click	the	Start	button	and	type	"vpn."	You'll	see	a	variety	of	VPN	options	in	Windows.	If	you're	experiencing	a	problem,	Windows	10's	built-in	troubleshooters	may	be	able	to	help.	To	find	them,	head	to	Settings	>	Update	&	Security	>	Troubleshoot.	Or,	search	for
"Troubleshoot"	in	the	Start	menu	and	select	"Troubleshoot	Settings."	Windows	may	recommend	you	run	certain	troubleshooters	here,	depending	on	your	system.	However,	you	can	also	scroll	through	the	list	and	click	a	relevant	troubleshooter.	For	example,	if	you	have	problems	printing,	scroll	down	and	then	click	the	"Printer"	troubleshooter.
Windows	10	will	try	to	automatically	find	issues	that	could	cause	printing	problems	and	resolve	them	for	you.	The	web	is	full	of	solutions	to	problems---both	here	on	How-To	Geek	and	other	websites.	Just	head	to	a	search	engine	like	Google	or	Bing	in	your	web	browser	and	search	for	your	issue	to	find	more	information.	Be	specific---if	you	see	a
specific	error	message	or	code,	search	for	that.	Microsoft's	support	website	can	be	useful,	too.	You	can	search	Microsoft's	Support	website	for	solutions	to	many	problems.	Other	solutions	may	be	found	on	the	Microsoft	Community	discussion	forum.	You	can	search	the	community	to	find	questions	and	answers	other	people	have	posted.	You	can	also
click	"Ask	a	question"	at	the	top	of	the	page	if	you're	signed	in	to	ask	your	question	and	hope	for	a	useful	answer	from	a	community	member.	This	is	just	one	option,	however---many	solutions	to	Windows	problems,	especially	issues	with	third-party	software,	are	found	on	other	websites.	A	wider	web	search	will	often	be	the	smartest	idea.	If	you're	just
looking	for	helpful	tips	for	using	Windows	10	and	information	about	new	features	in	recent	updates,	try	the	included	Tips	app.	Open	the	Start	menu,	search	for	"Tips,"	and	click	the	"Tips"	shortcut	to	open	it.	You	can	also	scroll	through	the	list	at	the	left	side	of	the	Start	menu	and	click	"Tips"	to	launch	it.	If	you	don't	like	the	F1	key	searching	Bing	for
help,	you	can	disable	it	by	remapping	your	F1	key	to	function	as	another	key.	This	is	the	only	way	we've	found	to	disable	this.	It's	not	the	best	solution---it	will	stop	the	F1	key	from	functioning	as	an	F1	key	in	every	application	on	your	system.	If	you	ever	have	a	problem	with	your	Windows	computer	you	cant	resolve	with	a	restart,	ask	for	help.	But
perhaps	you	dont	know	who	to	ask	or	where	to	search.	So	in	this	article,	you	will	learn	how	to	get	help	in	Windows.	Since	Windows	3,	Microsoft	offered	a	downloadable	program	called	WinHlp32.exe.	But	with	Windows	10	and	11,	Microsoft	decided	to	move	away	from	this	program	and	have	all	the	necessary	support	for	their	clients	onlinefrom	a	built-
in	Get	Help	app	to	using	the	F1	key	within	running	applications	or	going	directly	to	Microsoft	Support	websites.	Lets	see	some	of	the	help	options	for	Windows	in	detail.	This	very	convenient	help	application	has	been	available	since	Windows	10.	To	find	it	on	your	computer,	open	the	search	menu	and	type	Get	Help.	You	can	also	click	the	start	button,
scroll	through	all	the	app	shortcuts	on	the	left	side	of	the	start	menu,	and	find	the	Get	Help	manually.	When	you	launch	this	app,	it	will	automatically	connect	you	to	a	virtual	help	agent.	You	will	need	to	type	what	you	need	help	with,	and	the	virtual	agent	will	try	to	find	all	the	available	information	and	recommended	solutions	to	that	particular
problem.	If	you	dont	know	what	the	problem	might	be,	the	virtual	agent	wont	be	able	to	help	you.	Instead,	type	Talk	to	a	human	for	Microsoft	support.	This	will	connect	you	to	a	real	person	that	works	for	Microsoft	support.	Then,	click	on	Talk	to	a	Person	after	you	specify	that	the	virtual	assistant	didnt	help	you.	If	you	choose	the	Talk	to	a	Person
option	in	the	Get	Help	app,	Windows	wont	automatically	connect	to	a	Microsoft	agent.	Instead,	it	will	give	a	list	of	options	for	contacting	support.	Note	that	you	have	to	be	logged	into	your	Microsoft	account	to	be	able	to	use	this	feature.	You	can	schedule	a	call	or	choose	the	Call	Back	feature.	You	can	also	opt	to	chat	with	the	Microsoft	agent	if	you
are	uncomfortable	talking.	Ask	the	community	is	one	of	the	options	youll	get	when	you	choose	the	Talk	to	a	Person	option	in	the	Get	Help	app.	This	is	a	great	option	if	you	have	a	complicated	Windows	computer	issue.	Click	on	the	Ask	the	community	option,	and	a	Microsoft	Support	website	will	pop	up	with	the	community	section	at	your	disposal.	You
can	search	through	the	existing	topics	and	see	if	someone	else	had	the	same	issue,	or	you	can	post	a	new	topic	with	your	question.	You	will	get	an	answer	either	from	a	Microsoft	employee	or	a	community	member	who	knows	how	to	solve	your	problem.	You	probably	already	know	that	pressing	the	F1	key	on	the	keyboard	in	many	programs	opens	up
the	help	menu.	But,	did	you	also	know	you	can	do	the	same	on	a	Windows	desktop?	This	will	automatically	open	up	the	Bing	search	results	for	How	to	Get	Help	in	Windows.	This	might	not	be	the	information	you	were	searching	for	as	it	wont	help	you	with	your	problem.	But	the	same	principle	works	in	all	Microsoft	Windows	apps.	For	example,	if	you
are	running	Microsoft	Office	and	theres	a	glitch	you	dont	know	how	to	deal	with,	pressing	F1	will	bring	up	the	Microsoft	Office	support	webpage.	Cortana	is	Microsofts	digital	assistant	to	help	you	with	everything	Windows-related.	If	you	like	interacting	with	it,	you	can	ask	Cortana	for	help	with	whatever	problem	you	have.	Cortana	can	help	you	deal
with	a	problem	or	find	helpful	links	and	video	tutorials.	You	can	talk	to	Cortana	by	saying	Hey	Cortana	(if	you	have	this	feature	enabled)	or	clicking	the	microphone	icon	in	the	Ask	me	anything	section.	Windows	has	built-in	troubleshooters	that	may	be	able	to	help	you	with	a	problem	you	are	experiencing.	But	first,	you	need	to	find	them.	Go	to
Settings,	then	Updates	&	Security,	and	hit	Troubleshoot.	You	can	also	use	the	search	box	and	type	in	Troubleshoot.	Click	on	Troubleshoot	Settings	in	the	search	results.	Windows	will	recommend	what	troubleshooter	you	might	want	to	run.	But	if	you	are	experiencing	a	certain	problem,	lets	say	with	your	Wi-Fi	connection,	go	to	the	Additional
Troubleshooters	and	find	the	Internet	Connections	option.	Then,	run	the	troubleshooter	and	wait	for	the	results.	The	troubleshooter	might	ask	you	for	guidance	on	what	exactly	you	are	having	a	problem	with.	Select	the	right	options,	and	the	troubleshooter	will	find	the	appropriate	answers.	Use	Google,	do	a	web	search,	and	read	other	peoples
experiences.	There	are	so	many	tech	websites	out	there	(like	this	one)	that	deal	with	various	issues	you	might	experience	with	Windows	devices.	They	write	about	it	and	make	tutorials	and	videos	on	how	to	fix	Windows	issues.	These	websites	are	typically	run	by	tech	enthusiasts	and	people	with	the	knowledge	and	experience	with	anything	from
antivirus	programs,	hardware	issues,	and	keyboard	shortcuts	to	the	Windows	operating	system.	Some	websites	are	in	the	form	of	forums,	while	others	have	an	abundance	of	articles	written	by	experts.	This	guide	will	walk	you	through	12	effective	methods	to	get	the	help	in	Windows	10	and	11,	catering	to	different	skill	levels	and	types	of
problems.Use	the	built-inGet	Helpapp	for	guided	solutions	and	to	contact	Microsoft	support	directly.RunWindows	Troubleshootersfor	automated	fixes	to	common	problems	like	network	or	audio	issues.Visit	the	officialMicrosoft	Support	websitefor	a	vast	library	of	articles	and	community	help.Are	you	facing	a	frustrating	issue	with	your	Windows	10	or
Windows	11	computer	and	dont	know	where	to	turn?	Whether	its	a	mysterious	error	message,	a	feature	not	working	as	expected,	or	just	needing	to	learn	how	to	do	something	new,	Microsoft	provides	a	variety	of	avenues	for	assistance.Lets	get	started!Both	Windows	11	and	Windows	10	come	with	a	dedicated	Get	Help	application	designed	to	be	your
first	stop	for	troubleshooting.	It	provides	access	to	help	articles,	guided	solutions,	and	even	a	way	to	contact	Microsoft	support.How	to	use	the	Get	Help	app:Click	theSearchicon	on	your	taskbar	(or	the	Start	button).TypeGet	Helpinto	the	search	field.Select	theGet	Helpapp	from	the	search	results.In	the	Get	Help	app	window,	type	a	brief	description	of
your	problem	(e.g.,	Bluetooth	speaker	not	connecting	or	screen	flickering)	into	the	search	box	provided.The	app	will	display	relevant	help	articles	or	troubleshooting	steps.	Follow	the	suggestions	provided.If	the	initial	suggestions	dont	solve	your	issue,	look	for	aContact	Supportbutton,	usually	at	the	bottom	of	the	app	window.	Clicking	this	will	often
provide	options	to	chat	with	a	support	agent	or	request	a	call	back.Note:	If	the	Get	Help	app	is	missing,	you	can	typically	download	it	from	the	Microsoft	Store.If	the	automated	solutions	arent	enough,	you	can	often	reach	out	to	a	human	support	agent	directly	through	various	Microsoft	channels.Via	the	Get	Help	App	(Continued):After	describing	your
issue	in	the	Get	Help	app	(see	Method	1),	if	you	clickContact	Support,	youll	usually	be	asked	to	confirm	your	product	(e.g.,Windows)	and	category	of	the	issue	(e.g.,Technical	support).Once	confirmed,	youll	often	see	options	like:Chat	with	a	support	agent	in	your	web	browser:This	will	open	a	live	chat	session.Global	Customer	Service	Phone
Numbers:Schedule	a	callback.Choose	your	preferred	method	and	follow	the	prompts.	You	may	need	to	sign	in	with	your	Microsoft	account.It	will	create	Service	Ticket	to	the	support	before	connecting	you	to	the	agent.	Once	created,	click	link	open	it	now	to	open	the	chat.Via	the	Microsoft	Support	Website	(for	business	users	or	alternative
access):Microsoft	provides	Global	Customer	Service	phone	numbers	for	support,	especially	useful	for	business	users	or	if	the	app	isnt	working.	You	can	find	these	on	the	Microsoft	Support	website.The	official	Microsoft	Support	website	is	a	vast	repository	of	information	for	all	Microsoft	products,	including	Windows.How	to	find	help	on
support.microsoft.com:Browse	the	search	results	for	official	Microsoft	articles,	troubleshooting	guides,	and	how-tos.Alternatively,	you	can	browse	by	category	(e.g.,	Installation	&	updates,	Security	&	privacy,	Drivers	&	devices).This	is	an	excellent	resource	for	official	documentation	and	validated	solutions.Windows	includes	a	suite	of	automated
troubleshooters	designed	to	detect	and	fix	common	problems	with	hardware,	software,	and	network	connections.How	to	access	and	run	troubleshooters:OpenSettings:	PressWindows	Key	+	I,	or	right-click	the	Start	button	and	selectSettings.In	Windows	11:	Navigate	toSystem	>	Troubleshoot.In	Windows	10:	Navigate	toUpdate	&	Security	>
Troubleshoot.Click	onOther	troubleshooters(Windows	11)	orAdditional	troubleshooters(Windows	10).Youll	see	a	list	of	available	troubleshooters	(e.g.,	Internet	Connections,	Playing	Audio,	Printer,	Windows	Update,	Bluetooth).Find	the	troubleshooter	relevant	to	your	issue	and	clickRun(orRun	the	troubleshooter).Follow	the	on-screen	prompts.	The
troubleshooter	will	attempt	to	identify	and	resolve	the	problem	automatically	or	provide	guidance.If	youre	new	to	Windows	or	want	to	explore	its	features,	the	Get	Started	app	provides	a	guided	introduction.Click	theSearchicon	on	your	taskbar.TypeGet	Startedand	select	the	app	from	the	results.The	app	will	walk	you	through	setting	up	your
experience,	personalizing	Windows,	and	learning	about	key	features	like	the	Start	menu,	File	Explorer,	and	Microsoft	Edge.This	app	is	particularly	helpful	for	users	transitioning	to	a	new	version	of	Windows.Similar	to	Get	Started,	the	Microsoft	Tips	offers	a	collection	of	helpful	hints,	tutorials,	and	feature	highlights	for	Windows.Click	theSearchicon
on	your	taskbar.TypeMicrosoft	Tipsand	select	the	app	from	the	results.Browse	through	categories	like	Whats	new,	Personalization,	Productivity,	or	use	the	search	within	the	Tips	app	to	find	specific	information.The	Microsoft	Tips	app	is	great	for	discovering	new	functionalities	and	keyboard	shortcuts.Often,	the	quickest	way	to	find	a	solution	to	a
specific	error	message	or	problem	is	a	general	web	search.Using	Windows	Search:Type	your	query	directly	into	the	Windows	taskbar	search.	It	will	show	local	results	and	also	offer	to	Search	the	web,	which	typically	uses	Bing.Using	a	Web	Browser:Open	your	preferred	web	browser	(Edge,	Chrome,	Firefox,	etc.)	and	use	a	search	engine	like	Google	or
Bing.Be	specific	with	your	search	terms.	Include:The	exact	error	message	(copy	and	paste	if	possible).Your	Windows	version	(e.g.,	Windows	11	error	0x80070005).Keywords	related	to	the	problem	(e.g.,	Windows	10	sound	not	working	after	update).Look	for	results	from	reputable	tech	websites,	official	Microsoft	pages,	or	well-regarded	community
forums.Microsoft	hosts	official	community	forums	where	users	can	ask	questions	and	get	answers	from	other	users,	volunteers,	and	Microsoft	MVPs	(Most	Valuable	Professionals).Go	toanswers.microsoft.com.You	can	search	for	existing	questions	that	match	your	problem.If	you	cant	find	a	solution,	you	can	sign	in	with	your	Microsoft	account	and	post
your	own	question,	providing	as	much	detail	as	possible	about	your	issue	and	your	system.Community	forums	are	excellent	for	unique	or	complex	issues	that	might	not	be	covered	in	standard	help	documentation.If	you	have	a	tech-savvy	friend,	family	member,	or	IT	support	person	who	can	help,	Windows	Quick	Assist	allows	them	to	remotely	connect
to	your	computer	and	troubleshoot	directly.Search	forQuick	Assistin	the	Windows	search	bar	and	open	the	app.If	you	aregettinghelp:The	person	assisting	you	will	provide	a6-digit	security	code.Enter	this	code	under	Get	assistance	in	your	Quick	Assist	window	and	clickSubmit.You	will	then	be	prompted	toAllowthem	to	take	full	control	or	view	your
screen.If	you	aregivinghelp:ClickAssist	another	person.Sign	in	with	your	Microsoft	account	if	prompted.A	security	code	will	be	generated.	Share	this	code	with	the	person	you	are	assisting.Once	they	enter	the	code,	youll	be	able	to	choose	betweenTake	full	controlorView	screen.Note:	Both	users	need	a	stable	internet	connection	for	Quick	Assist	to
work	effectively.10.	Press	F1	for	Contextual	Help	in	AppsThe	F1	key	has	traditionally	been	the	universal	shortcut	for	help	in	Windows	and	many	applications.While	on	the	Windows	desktop	or	within	many	applications	(especially	older	ones	or	Microsoft	Office	apps),	press	theF1key	on	your	keyboard.This	will	typically	open:A	dedicated	help	window	for
that	application.The	Windows	Get	Help	app.A	web	browser	directed	to	an	online	help	page	relevant	to	the	application	or	context.While	its	function	can	vary,	its	always	worth	a	quick	press	to	see	if	it	provides	the	specific	help	you	need	for	the	task	at	hand.Beyond	official	Microsoft	channels,	the	internet	is	rich	with	technology	websites,	blogs,	and
forums	(like	this	one!)	dedicated	to	helping	users	solve	PC	problems.Reputable	Tech	Blogs:Sites	like	Lifewire,	How-To	Geek,	Windows	Central,	Bleeping	Computer,	and	many	others	offer	detailed	tutorials,	troubleshooting	guides,	and	news	about	Windows.Community	Forums:Platforms	like	Reddit	(e.g.,	r/Windows11,	r/techsupport)	have	large
communities	where	users	discuss	issues	and	share	solutions.YouTube:Many	tech	creators	produce	video	tutorials	that	can	visually	guide	you	through	fixes.When	using	third-party	resources,	always	try	to	verify	the	credibility	of	the	source	and	be	cautious	about	downloading	files	or	making	significant	system	changes	unless	you	trust	the	advice.For
more	persistent	issues	that	might	be	caused	by	corrupted	system	files,	Windows	provides	powerful	command-line	tools.	These	are	generally	for	more	advanced	users	or	when	guided	by	specific	troubleshooting	steps.System	File	Checker	(SFC):Scans	and	repairs	protected	system	files.Search	forcmd,	right-click	onCommand	Prompt,	and	selectRun	as
administrator.Typesfc	/scannowand	pressEnter.Let	the	scan	complete.	It	will	attempt	to	repair	any	corrupt	files	it	finds.Deployment	Image	Servicing	and	Management	(DISM):Can	repair	the	Windows	system	image,	which	SFC	uses	as	a	reference.Open	Command	Prompt	as	administrator.Run	these	commands	one	by	one:DISM	/Online	/Cleanup-Image
/CheckHealthDISM	/Online	/Cleanup-Image	/ScanHealthDISM	/Online	/Cleanup-Image	/RestoreHealthThese	tools	can	resolve	deeper	system	stability	problems	but	should	be	used	with	understanding.Yes,	some	built-in	tools	like	the	Get	Help	app	(which	caches	some	information),	the	Tips	app,	and	Windows	Troubleshooters	can	function	offline	to
provide	basic	assistance	or	run	diagnostics.	Pressing	F1	in	some	older	applications	might	also	bring	up	offline	help	files.For	simple	questions	or	common	tasks,	using	the	Windows	Search	bar	(on	the	taskbar)	to	type	your	query	is	often	the	fastest.	It	can	directly	open	relevant	settings	or	provide	quick	answers.	The	Get	Help	app	is	also	designed	for
quick	assistance.Prioritize	official	Microsoft	Support	pages	and	well-known,	reputable	technology	websites	(like	Lifewire,	How-To	Geek,	etc.).	For	community	forums	like	Reddit	or	Microsoft	Community,	look	for	answers	marked	as	solutions,	upvoted	by	many	users,	or	provided	by	users	with	high	reputation	scores	or	MVP	status.	Be	cautious	of	advice
that	asks	you	to	download	unknown	software	or	make	complex	registry	edits	without	clear	explanations.Generally,	yes.	For	issues	related	to	the	Windows	operating	system	itself	(like	updates,	activation,	or	core	features),	Microsoft	provides	free	support	through	its	Get	Help	app,	online	chat,	and	community	forums.	However,	support	for	out-of-
warranty	hardware	issues	or	complex	problems	requiring	advanced	intervention	might	sometimes	involve	a	fee	or	be	directed	to	paid	support	options.	Knowing	where	and	how	to	find	help	is	a	key	skill	for	any	Windows	user.	By	utilizing	these	varied	resources,	you	can	tackle	most	issues	that	come	your	way	and	make	your	Windows	experience
smoother.IT	Security	/	Cyber	Security	Experts.Technology	Enthusiasm.Love	to	read,	test	and	write	about	IT,	Cyber	Security	and	Technology.The	Geek	coming	from	the	things	I	love	and	how	I	look.	In	todays	digital	world,	the	technology	we	rely	on	can	sometimes	behave	unpredictably.	Whether	its	a	minor	hiccup	or	a	significant	functionality	issue,
knowing	where	to	seek	assistance	is	crucial.	Fortunately,	Microsoft	provides	a	built-in	resource	known	as	the	Get	Help	app.	This	user-friendly	application,	found	in	both	Windows	10	and	Windows	11,	serves	as	a	gateway	to	troubleshooting	and	support	solutions	tailored	to	your	needs.	In	this	article,	well	explore	how	to	effectively	use	the	Get	Help	app
to	resolve	your	issues,	get	answers	to	your	queries,	and	uncover	its	various	functionalities	that	can	enhance	your	overall	computing	experience.What	is	the	Get	Help	App?The	Get	Help	app	is	a	troubleshooting	tool	provided	by	Microsoft	that	connects	users	with	support	for	Windows	and	Microsoft	products.	With	an	easy-to-navigate	interface,	the	app
enables	users	to	quickly	find	solutions	to	common	problems	or	technical	issues	they	may	encounter.	The	app	provides	a	wealth	of	resources,	including	step-by-step	guides,	FAQs,	and	connections	to	professional	support	if	needed.How	to	Access	the	Get	Help	AppAccessing	Get	Help	in	Windows	10Using	the	Start	Menu:Click	on	the	Start	button
(Windows	icon)	located	on	the	bottom	left	of	your	screen.In	the	search	bar,	type	Get	Help.Click	on	Get	Help	from	the	search	results	to	launch	the	app.Through	Settings:Open	Settings	(you	can	do	this	by	pressing	Windows	+	I).Navigate	to	Update	&	Security.Select	Get	Help	from	the	sidebar.Using	the	Taskbar	Search:Click	on	the	search	icon
(magnifying	glass)	on	the	taskbar.Type	Get	Help	into	the	search	field.Press	Enter	or	click	on	the	app	when	it	appears	in	the	list.Accessing	Get	Help	in	Windows	11Using	the	Start	Menu:Click	on	the	Start	button	(Windows	icon)	on	the	taskbar.Scroll	through	the	list	of	apps	or	type	Get	Help	in	the	search	box.Open	the	app	by	clicking	it.Through	the
Settings	App:Right-click	on	the	Start	button	and	choose	Settings	or	press	Windows	+	I.Go	to	System	and	then	click	on	About.Scroll	down	to	find	Get	Help	or	search	it	in	the	search	bar	at	the	top	of	the	settings	window.Taskbar	Search:Click	the	search	icon	on	the	taskbar.Type	Get	Help	and	then	open	the	app	when	it	appears.Navigating	the	Get	Help
AppAfter	you	have	successfully	opened	the	Get	Help	app,	you	will	find	a	clean	and	accessible	interface.	Heres	how	to	navigate	it	effectively:Search	Bar:At	the	top	of	the	app,	you	will	see	a	search	bar	where	you	can	type	in	your	issue.	This	could	range	from	how	to	fix	network	problems	to	how	to	update	Windows.	Categories:Below	the	search	bar,	the
app	often	displays	various	categories	of	common	issues.	These	categories	might	include:Windows:	General	issues	related	to	the	operating	system.Devices:	Problems	with	hardware	and	peripherals.Applications:	Troubleshooting	issues	with	installed	applications.Account	and	Billing:	Problems	related	to	user	accounts	and	payments.Helpful	Articles:As
you	type	in	your	question	or	select	a	category,	the	app	generates	relevant	help	articles.	These	articles	are	sourced	from	Microsofts	extensive	knowledge	base	and	are	curated	to	assist	users	in	resolving	the	issues	promptly.Searching	for	SolutionsUsing	the	Get	Help	app	is	straightforward,	especially	when	searching	for	solutions:Entering	a	Query:Type
in	a	specific	problem	that	you	are	facing.	For	example,	if	youre	experiencing	issues	with	your	printer,	you	could	search	for	printer	problems.Reviewing	Results:The	app	will	present	a	list	of	articles,	tutorials,	or	FAQs	related	to	your	query.	Scan	through	these	results	and	click	on	any	article	that	seems	to	address	your	concern.Following
Instructions:Most	articles	are	designed	to	guide	you	through	the	troubleshooting	process	step-by-step.	They	may	include	text	instructions,	screenshots,	and	even	videos.	Make	sure	to	follow	these	instructions	closely.Feedback	Options:After	following	an	article,	you	might	be	asked	to	provide	feedback	on	its	helpfulness.	This	information	helps	Microsoft
improve	their	support	resources	over	time.Getting	More	HelpIn	cases	where	you	cannot	resolve	your	issue	through	the	provided	resources,	the	Get	Help	app	also	offers	additional	support	options:Contact	Microsoft	Support:If	the	articles	didnt	resolve	your	issue,	you	could	reach	out	to	Microsoft	Support	directly.	The	Get	Help	app	can	assist	you	in
transitioning	to	a	live	chat	with	a	support	representative	where	you	can	get	personalized	assistance.Schedule	a	Call:Depending	on	the	nature	of	your	issue,	you	might	have	the	option	to	schedule	a	phone	call	with	Microsoft	support.	Ensure	that	you	provide	accurate	contact	information	to	receive	a	prompt	response.Community	Forums:	The	app	often
links	to	community	forums	where	users	can	ask	questions	and	get	assistance	from	other	users,	which	can	be	an	invaluable	resource	for	troubleshooting.Troubleshooting	Common	IssuesUpdate	Drivers	Fix	Your	PC	Heres	a	brief	overview	of	some	common	Windows	issues	and	how	you	can	use	the	Get	Help	app	to	address	them:1.	Performance	Issues:If
your	system	is	running	slowly,	you	can	search	for	articles	on	How	to	improve	my	PCs	performance.	The	app	will	provide	advice	on	optimizing	startup	programs,	disk	cleanup,	and	managing	system	resources.2.	Network	Problems:For	internet	connectivity	issues,	search	for	Network	Troubleshooter.	The	app	will	guide	you	through	basic	checks,	clearing
cached	connections,	or	using	the	built-in	troubleshooter	tool	in	Windows	settings.3.	Windows	Update	Failures:If	Windows	updates	are	failing,	you	can	enter	Windows	Update	issues	in	the	search	bar.	The	results	will	likely	lead	you	to	articles	that	help	you	reset	the	Windows	Update	components	or	troubleshoot	specific	error	codes.Driver	Updater	-
Update	Drivers	Automatically	4.	Device	Issues:For	issues	related	to	printers,	scanners,	or	Bluetooth	devices,	typing	device	not	working	into	the	search	bar	will	help	you	find	troubleshooting	steps,	including	checking	device	drivers	and	settings.Accessibility	FeaturesMicrosoft	has	made	efforts	to	ensure	the	Get	Help	app	is	accessible	to	all	users.	The
app	is	compatible	with	the	Narrator	feature,	allowing	visually	impaired	users	to	receive	help	with	the	Get	Help	app	easily.	Alternatives	to	Get	HelpWhile	the	Get	Help	app	is	a	valuable	resource	for	troubleshooting	Microsoft	products,	users	may	also	want	to	consider	other	options	for	support:Microsoft	Support	Website:The	Microsoft	support	website
offers	a	broader	search	capability	with	specific	resources	for	a	wide	range	of	products,	including	Office	and	Azure.Windows	Support	on	Social	Media:You	can	tweet	or	reach	out	on	social	media	platforms	where	Microsoft	has	official	accounts,	and	they	may	respond	to	your	inquiries.Third-Party	Forums	and	Support	Sites:Community	forums	such	as
Reddit	or	specialized	tech	support	forums	can	be	useful,	as	experienced	users	may	offer	unique	insights	and	solutions	based	on	their	experiences.ConclusionUpdate	Drivers	Fix	Your	PC	Using	the	Get	Help	app	in	Windows	10	and	Windows	11	is	an	effective	way	to	troubleshoot	issues	and	gain	insights	into	resolving	various	technical	problems.	With	its
user-friendly	interface,	extensive	knowledge	base,	and	access	to	professional	support,	the	app	stands	out	as	a	vital	tool	for	Microsoft	users.	By	taking	advantage	of	the	resources	offered	in	the	Get	Help	app,	users	can	empower	themselves	in	the	face	of	technology-related	challenges.	Cultivating	a	familiarity	with	the	app	can	transform	the	often
frustrating	experience	of	dealing	with	tech	issues	into	an	efficient	and	manageable	task.	So,	whether	youre	struggling	with	performance	issues,	device	connectivity,	or	Windows	updates,	remember	to	turn	to	the	Get	Help	app	your	first	stop	for	troubleshooting	assistance	in	Windows.	Through	effective	utilization	of	this	tool,	you	can	not	only	resolve
your	immediate	issues	but	also	enhance	your	overall	understanding	of	your	operating	system,	helping	you	become	a	more	competent	and	confident	user.	Readers	help	support	MSpoweruser.	We	may	get	a	commission	if	you	buy	through	our	links.	Read	our	disclosure	page	to	find	out	how	can	you	help	MSPoweruser	sustain	the	editorial	team	Read
more	Need	help	with	Windows	11?	Whether	its	a	system	error,	missing	feature,	or	setup	issue,	this	guide	shows	you	exactly	where	to	find	answers,	tools,	and	live	support	fast.	Follow	these	steps	to	solve	any	Windows	11	problem	with	built-in	help	options	and	expert	tips.	Table	of	contents	Why	it	helps:	Instantly	finds	settings,	apps,	and	support
articles.	How	to	use:Click	the	?	Search	icon	on	the	taskbar	or	press	Win?+?S.	Type	your	question	or	issue	(e.g.,	Sound	not	working).	Review	results:	Windows	will	show	Settings	links	and	web-based	solutions.What	it	is:	A	built?in	chat	interface	to	reach	Microsoft	support.	How	to	access:Press	Win,	type	get	help,	and	press	Enter.	How	it	works:Enter
your	issue	in	the	search	box	under	Were	here	to	help.	Browse	FAQs	or	click	Contact	Support	to:Chat	live	with	an	agent	in	your	browser.	Request	a	call-back	from	support	staff.	When	to	use:	For	complex	problems	or	when	you	need	real-time	tech	support.Purpose:	Designed	for	onboarding	new	users	and	highlighting	key	features.	How	to	use:Press
Win,	type	Get	Started,	press	Enter.	Click	Get	Started	and	enable	Get	tips	and	suggestions	when	I	use	Windows.	Go	to	Settings???System???Notifications???Additional	settings	and	enable	those	prompts.	Benefits:	Offers	guided	tips	and	quick	links	to	tutorials.When	it	helps:	When	a	friend	or	technician	needs	to	access	your	PC	remotely.	How	to
launch:Press	Win,	type	Quick	Assist,	press	Enter.	How	it	works:Generate	a	code	and	share	it	with	your	helper.	They	join	your	session	to	view/control	your	screen.When	to	use:	For	hardware	issues	(audio,	network,	printer),	reboot,	and	system	diagnostics.	How	to	access:Go	to	Settings???System???Troubleshoot???Other	troubleshooters.	Run	the
relevant	troubleshooter.	Bonus	tools:Run	DISM	+	SFC	to	repair	system	files	via	Command	Prompt.	Use	Advanced	Startup	Options	for	reset,	system	restore,	and	safe	mode	access.Visit	the	Microsoft	Support	website	for	how-to	articles	across	installation,	updates,	security,	and	hardware.	Explore	categorized	guides	and	FAQs	for	official
help.Communities	like	Microsoft	Answers,	Tech	Community,	and	Reddit	offer	user-driven	insights.	Example	tip	from	Reddit:	The	how	to	get	help	page	opens	if	you	hit	F1	on	the	keyboardissue	with	your	keyboard.Pro	tip:	If	hearing	a	help	popup	unexpectedly,	test	your	F1	key	or	disable	it	using	tools	like	SharpKeys.Reset	this	PC:	Use	Settings???
System???Recovery	or	Advanced	Startup	to	refresh	or	reset	your	system	(with	option	to	keep	files).	In-place	upgrade:	Download	Windows?11	ISO,	mount	it,	and	run	setup.exe	to	repair	components	without	data	loss.	How	do	I	open	Get	Help	if	its	not	loading?Reinstall	the	app	via	Microsoft	Store,	or	perform	an	in?place	upgrade	using	a	Windows?11
ISO.	Why	does	How	to	get	help	pop	up	unexpectedly?Often	due	to	a	stuck	F1	key.	Try	a	different	keyboard	or	disable	the	key	using	SharpKeys.	When	should	I	use	Quick	Assist	vs	Get	Help?	Get	Help	for	chatting	directly	with	Microsoft	support.	Quick	Assist	for	remote	screen/control	access	with	another	person.	MethodBest	ForKey	StepsSearch
BoxFast,	built-in	lookupWin?+?S	?	Type	issueGet	HelpComplex	issues,	live	supportWin	?	get	help	?	chat	or	callGet	StartedNew	users,	feature	guidanceWin	?	Get	Started	?	enable	tipsQuick	AssistRemote	troubleshootingWin	?	Quick	Assist	?	share	codeTroubleshootersHardware	&	system	diagnosticsSettings	?	System	?	TroubleshootOnline
SupportTutorials,	downloads,	category?specific	helpMicrosoft	Support	siteCommunitiesPeer	advice	&	keyboard	shortcutsMicrosoft	Answers,	Reddit,	etc.Repair/Reset	ToolsMajor	system	issues,	refresh	or	restore	systemWindows	recovery	tools	&	ISO	in-place	upgrade	Using	these	structured	toolsSearch,	Get	Help,	Quick	Assist,	troubleshooters,	and
official	supportyou	can	efficiently	find	solutions	for	nearly	any	Windows?11	issue.	Windows	10	and	Windows	11	are	powerful	operating	systems	packed	with	features	designed	to	make	computing	easy	and	efficient.	However,	users	may	occasionally	encounter	issues	that	require	assistance.	If	youre	wonderinghow	to	get	help	in	Windows,	whether	for
troubleshooting	a	problem,	learning	a	new	feature,	or	seeking	general	support,	Windows	provides	multiple	ways	to	assist	you.	In	this	guide,	well	explore	various	methods	to	get	help	in	Windows	10	and	11	effectively.1.	Use	the	Built-in	Get	Help	AppWindows	10	and	11	include	a	built-in	Get	Help	app	that	connects	users	to	Microsofts	support	resources.
This	app	provides	troubleshooting	guides,	articles,	and	even	direct	support	from	a	Microsoft	agent.How	to	Access	the	Get	Help	App:PressWindows	+	Sand	typeGet	Help,	then	click	the	app.Alternatively,	go	toSettings	>	Update	&	Security	>	Troubleshoot,	and	clickGet	Help.In	Windows	11,	you	can	also	find	it	underSettings	>	System	>
Troubleshoot.Enter	your	question	or	issue	in	the	search	box,	and	the	app	will	provide	relevant	articles	or	connect	you	with	support.2.	Use	the	F1	Key	for	Quick	AssistanceThe	F1	key	has	long	been	associated	with	help	functions	in	Windows.	PressingF1in	most	apps	and	system	areas	opens	a	help	page	in	the	default	web	browser.In	File	Explorer,
pressingF1will	open	a	Microsoft	support	page.In	Microsoft	Edge	or	other	apps,F1may	open	their	respective	help	sections.Some	programs,	like	Microsoft	Office,	have	dedicated	F1-based	help	menus.If	pressingF1doesnt	work	as	expected,	ensure	that	your	function	keys	are	not	disabled	or	mapped	to	other	shortcuts.3.	Search	Windows	SettingsMany
common	issues	can	be	resolved	by	exploring	Windows	Settings.How	to	Use	Windows	Settings	for	Help:PressWindows	+	Ito	openSettings.Use	the	search	bar	at	the	top	to	type	in	your	issue	(e.g.,	Wi-Fi	not	working).Browse	the	available	troubleshooting	options	and	follow	the	steps	provided.If	needed,	navigate	to	the	specific	category	(e.g.,Network	&
Internetfor	connectivity	issues).4.	Use	the	Troubleshooters	in	WindowsWindows	10	and	11	offer	built-in	troubleshooters	for	resolving	various	system	issues.How	to	Use	Windows	Troubleshooters:OpenSettings(Windows	+	I).Go	toSystem	>	Troubleshootin	Windows	11	orUpdate	&	Security	>	Troubleshootin	Windows	10.ClickOther	troubleshootersand
select	the	appropriate	troubleshooter	(e.g.,	Internet,	Audio,	Printer,	etc.).Follow	the	on-screen	instructions	to	diagnose	and	fix	the	problem.Restart	your	PC	if	necessary	to	apply	the	changes.5.	Get	Help	from	Microsoft	SupportIf	the	built-in	help	options	dont	solve	your	problem,	you	can	contact	Microsoft	support	directly.How	to	Contact	Microsoft
Support:Visit	theMicrosoft	Support	website.Select	the	relevant	category	(Windows,	Office,	Surface,	etc.).Use	theVirtual	Agentor	requestChat	Support.You	can	also	schedule	a	callback	from	a	Microsoft	technician.For	urgent	cases,	you	can	call	Microsofts	customer	support	hotline	(check	your	regions	specific	number).6.	Ask	for	Help	in	the	Microsoft
CommunityTheMicrosoft	Communityis	a	user-driven	forum	where	you	can	ask	questions	and	get	answers	from	experts	and	other	users.How	to	Use	Microsoft	Community:VisitMicrosoft	Answers.Search	for	your	issue	to	see	if	it	has	already	been	answered.If	not,	create	a	new	thread	and	provide	details	about	your	problem.Engage	with	the	community
and	follow	recommended	solutions.Mark	the	best	answer	to	help	others	with	similar	issues.7.	Use	Windows	Support	via	Social	MediaMicrosoft	offers	support	through	social	media	channels	such	as	Twitter.Tweet	your	issue	to@MicrosoftHelpsfor	assistance.Follow	official	Microsoft	accounts	for	updates	and	troubleshooting	tips.Microsofts	Facebook
support	page	also	provides	assistance.8.	Find	Help	Through	YouTube	TutorialsMany	users	prefer	video	tutorials	for	troubleshooting.Microsofts	officialYouTube	Channelhas	helpful	guides.Other	tech	experts	also	post	detailed	troubleshooting	videos	on	YouTube.Search	for	terms	like	how	to	get	help	in	Windows	10	or	how	to	get	help	in	Windows	11	for
step-by-step	guidance.Watching	a	tutorial	can	be	useful	for	complex	issues	requiring	visual	demonstrations.9.	Use	Windows	Event	Viewer	for	Advanced	DiagnosticsFor	advanced	troubleshooting,	theEvent	Viewerhelps	identify	system	errors.How	to	Access	Event	Viewer:PressWindows	+	Xand	selectEvent	Viewer.ExpandWindows	Logsand
checkSystemorApplicationlogs.Look	for	error	messages	and	search	for	solutions	online.Copy	error	codes	and	search	for	fixes	in	Microsoft	forums	or	support	sites.10.	Remote	Assistance:	Get	Help	from	a	FriendWindows	allows	users	to	provide	or	receive	help	remotely.How	to	Use	Remote	Assistance:OpenRun(Windows	+	R),	typemsra,	and	press
Enter.ChooseInvite	someone	to	help	youorHelp	someone	who	invited	you.Follow	the	prompts	to	connect	securely.You	can	also	use	third-party	remote	support	tools	likeTeamViewerorAnyDesk.11.	Use	Third-Party	Support	ForumsBeyond	Microsoft,	other	tech	communities	provide	great	support.Recommended	Forums:Reddit	Windows
HelpTenForumsElevenForumSuperUserConclusionWindows	10	and	11	offer	multiple	ways	to	get	help,	from	built-in	support	apps	to	online	communities.	Whether	you	need	quick	fixes,	advanced	troubleshooting,	or	direct	support	from	Microsoft,	the	options	above	ensure	you	can	resolve	issues	efficiently.	By	using	these	resources,	you	can	keep	your
Windows	PC	running	smoothly	and	avoid	unnecessary	downtime.Read	Also:
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